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With a new fall semester comes new students. And, this fall,
as always, ABA was on hand to help the incoming freshman
become familiar with the campus and the many services ABA
offers them.

With a goal of continuous process efficiency, ABA offices
introduced new or expanded business practices to better serve
their customers.

"OneCard Services focused on promoting the ever expanding
OneCard discount program. As of October 2012 the list of
discounts has grown to 115 local vendors and over 55 online
discounts!" said Candace Ensley-Kehoe, administrative
support coordinator for OneCard Services. "One Card Services

also had the opportunity to work with ABA and IRT to implement a new OneCard...read more.

I want to take this opportunity
to share my thoughts about the
University’s Redefine the
Possible initiative and my ideas
about how we in ABA can
contribute to its success.

Severe funding cuts and rapidly
changing technology have
presented Sacramento State
with momentous challenges,

particularly given the expectation of today’s student
population for cutting edge products and services. Through
Redefine the Possible, President Gonzalez has...read more.

 

 

 

 

Facilities Services' Employee of the Month program
recognizes staff who exhibit good attendance; deliver
high quality work; exhibit good people and ...read
more.
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In October, the
Arbor Day
Foundation named
Sacramento State a
Tree Campus USA.
Sacramento State is

just the sixth California University to be honored as a Tree
Campus USA. The University will be formally recognized
during a ceremony Wednesday, Nov. 14, at 2:45 p.m. near
the Library Quad...read more.

In each issue, the FOCUS
Newsletter spotlights an ABA
staff member whose work
deserves mention.

This edition explores ideas
around "redefinition," asking how
staff professionals have grown in
their careers while working in
ABA

Name: Laura Lockett

Position: Assistant to the Director...read more.

 

Have you heard of
SafeConnect? If not,
this article is for you.
SafeConnect impacts
how users connect
their personally
owned laptops to the

wireless networks on campus. However, don't be
intimidated!...read more.

Have some great ideas to share, but don’t know
where to “start?” Why not begin by contacting your
ABA START representative?

In ABA, START means Strategy Team: Achieving
Results Together, an apt acronym for ABA’s staff
team that meets...read more.

In this edition of Talents Abound, we feature UTAPS' Nate McQueen, who allowed us
to interview him regarding his latest release,
Moses Jones and the Case of the Missing
Sneaker, an illustrated children's book about a
man and his cat who set out to find his lost
sneaker. This is his second published book. His
first book, Between Lions and Lambs...read
more.

 

ABA Green
News

Staff Spotlight

Tech Tips -
SafeConnect

Behind the Scenes - START

Talents Abound in ABA - Featuring Nate McQueen
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Sarah Whyte
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With October being Energy Conservation Awareness
Month, it was fitting that on October 23, SMUD,
PG&E, Sac State Sustainability, the College of
Engineering (representing the California Smart Grid
Center), and Environmental, Health & Safety were all
present at Sac State's Energy Conservation
Awareness event.

Held in the Library Quad, these groups provided
information and ideas on how to reduce energy
costs, and shared the latest developments in energy
conservation technology.

The event was an opportunity to bring more exposure to the California Smart Grid Center here on campus, as well as
Sac State sustainability. SMUD provided a Chevy Volt for display, and Sac State sustainability received 19 interest
cards from students, promising to volunteer for future sustainability-related projects on campus.

"Each year we have about 100 or more people stop by and ask questions about energy conservation and new
technology, said Nathaniel Martin, administrative analyst/specialist within Facilities Services. "For some students, they
are on their own for the first time in life. They have never had to pay their own utilities bills before and had no idea
they could do things to reduce their utility bills. For this reason, this event is a huge success and benefit for the
students as well as for staff and faculty."

On October 31, representatives from SMUD met Mike Lee, Abbi Stone,
Nancy Fox, and a few UTAPS parking officers in Lot A to formally
recognize the arrival of two Chevy Volts on loan to Sac State.

As part of a contract with SMUD, use of the loaned vehicles will be
monitored. Communicating back to SMUD wirelessly data on energy
consumption (electricity and gasoline), miles driven, time spent
charging, etc.

One of the vehicles is designed for use by President Gonzalez, while the other will be used by UTAPS. To accommodate
the vehicles, two charging stations have been installed as well; one in Lot A, near Sacramento Hall, and the other in
Parking Structure 1.

ABA GREEN NEWS

ABA Teams Up for Energy
Conservation Awareness Day

Sac State Receives Chevy Volts from
SMUD
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SMUD was eager to share the Chevy Volts as a way to monitor how they operate and used in an institutional setting
such as a university. Drivers will be asked to respond to surveys on handling and operation of the vehicles.

This partnership with SMUD is just another example of Sac State's sustainability focus and partnerships. To learn more
about Sac State sustainability programs, click here.

 

In October, the Arbor Day Foundation named Sacramento
State a Tree Campus USA.

The University achieved the designation by meeting Tree
Campus USA’s five requirements: a tree advisory
committee, a campus tree-care plan, dedicated annual
expenditures for its campus tree program, an Arbor Day
observance, and the sponsorship of student service-
learning projects.

Sacramento State is just the sixth California university to
be honored as a Tree Campus USA. The University will be

formally recognized during a ceremony Wednesday, Nov. 14, at 2:45 p.m. near the Library Quad. A presentation will
be made by representatives of the Arbor Day Foundation and CAL FIRE (California Department of Forestry and Fire
Protection).

Many of the campus' beautiful trees date back to 1953, during early construction of the campus. Some 3,000 saplings
were planted, helping create the foundation for today's 3,500 plus trees that now shade the main campus, the
University Arboretum, and Alumni Grove.

“The honor means a lot. We’re very proud of our trees,” says Robert Anchor, manager of University Grounds and
Landscape Services. “It puts into place a higher maintenance standard and helps us stay ahead of potential problems.
Trees were always an important part of this campus, and the maintenance practices will make sure they’re here for
years to come.”

The University boasts more than 400 tree species. The most prevalent are coast redwoods and zelkova elms. There are
more than 20 species of oak and pine scattered across 170 landscaped acres. The most diverse areas of plantings are
in the University Arboretum and in the Sokiku Nakatani Tea Room and Garden, located in the University Library.

Sacramento, nicknamed “City of Trees,” has been one of the Arbor Day Foundation’s Tree City USA designees for the
past 35 years. So it’s fitting that Sacramento State is among 150 universities and colleges across the country to earn
the title Tree Campus USA since the program’s inception in 2008.

Sac State Named Tree Campus USA

Andrew Stiffler
Sarah Whyte

http://www.csus.edu/aba2/green/
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Sacramento State is taking its latest energy
conservation efforts to the roof! Solar panels are
being installed on the roofs of the Library and The
WELL, as part of the University’s Photovoltaic (PV)
Electricity Generation Project, which is estimated to
generate around 700,000 annual kilowatt-hours
(kWh) of solar electricity for the campus.

The University will assume no cost for installation,
materials or system maintenance. With no increases
for inflation, significant savings are expected to
accrue over the long-term.

“A key benefit is that it maximizes electricity generation at the same time of day when all of us are running our air
conditioning and when the highest demand is on the electric grid,” says Linda Hafar, senior director of Sac State’s
Sustainability and Plant Operations. “These systems not only provide relief to the electric grid, they do it without
generating greenhouse gas emissions.” To read more about the University's Photovoltaic project, click here.

 

 

Solar Project Powers Up

6000 J Street
Sacramento, CA 95819
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Nancy Fox, senior director for University Transportation & Parking
Services (UTAPS) is retiring in December, after 36 years of service to
Sacramento State.

Fox’s career in parking began with an interim directorship in UTAPS 22
years ago. Her appointment followed the completion of a degree in
Liberal Studies, and plans were in place to earn a teaching credential.
But the world of parking captured her interest, and Fox’s administrative
skills were a needed commodity in UTAPS. The career shift has served
both the campus and Fox well.

Over the years, Fox has earned a reputation on the campus for
administering the University’s parking program with a steady hand and
a level of patience that is rare. 

“UTAPS has grown into the program it is today due to Nancy’s
leadership, commitment and hard work,” said Abbi Stone, associate vice

president for Business & Administrative Services. During her tenure, the program expanded to include sponsored
ridership on local RT busses; conversion of the shuttle bus fleet to 100 per cent clean fuel compressed natural gas,
winning Sac State a clean air award from Breathe California in 2010, and an ongoing commitment to alternative
transportation and sustainability. Not to mention the construction of parking structures I, II and III, which increased
capacity for a growing campus with a large commuter base.

Fox’s professional activities have helped the campus build partnerships with local transportation agencies and state
affiliates. Fox was named the 2005 Parking Professional of the Year by the California Public Parking Association (CPPA).

While these accomplishments define an impressive career, Fox’s greatest job satisfaction has been mentoring staff and
students.  According to former student assistant Tiffany Wilson, “People worked hard for Nancy not because they felt
like they had to but because we had incredible respect for Nancy's leadership, work ethic and professionalism! It has
been 11 years since I worked at UTAPS and, like so many other students Nancy has mentored over the years, I still
keep in touch because I consider her to have played an incredibly important role in my success in life.” Tiffany went on
to become an educator,   earning a Teacher of the Year award from the Sacramento City Unified School District in 2009.

Fox joins her husband, Ronald Fox, former Sac State professor of Government, in retirement. Her future plans include
enjoying time with family and friends, photography, travel and volunteer work.
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With a new fall semester comes new students. And, this fall, as
always, ABA was on hand to help the incoming freshman become
familiar with the campus and the many services ABA offers them.

With a goal of continuous process efficiency, ABA offices introduced
new or expanded business practices to better serve their customers.

"OneCard Services focused on promoting the ever expanding
OneCard discount program. As of October 2012 the list of discounts
has grown to 115 local vendors and over 55 online discounts!" said
Candace Ensley-Kehoe, administrative support coordinator for
OneCard Services. "OneCard Services also had the opportunity to

work with ABA and IRT to implement a new OneCard website using the new 'monet' template." More discounts and a
newly organized and redesigned webpage go far in helping customers get the information and benefits they need.

OneCard was not alone in their student-focused efforts. UTAPS stepped up as well. "We created our Facebook page and
upgraded our website!" said Gina Lombardo, director of administration, UTAPS. "We definitely had the smoothest
"semester start" in the history of UTAPS.  The UTAPS staff is awesome, and we managed our lines extremely well."
Gina credits their information outreach efforts for the smooth lines and shorter wait times.

On Move-In Day, UTAPS and OneCard were again on hand with information booths to assist students.

The Student Financial Services Center (SFSC) and UTAPS thank ABA staff who volunteered their assistince during these
busy weeks. In UTAPS, they helped distribute prepaid parking permits and information sheets. In SFSC, volunteers
passed out commuter sleeves. Slipped over a student's OneCard, these sleeves allow students to ride local Regional
Transit busses and light rail for free.

Process improvements, outreach and volunteer assistance all contribute to reduced wait times, aleviation of congested
lines, and improve the overall experience of students during the first two weeks of the semester.

Did your office do something unique or different this semester to better serve your customers? If so, let us know!

 

ABA employees show spirit this semester by wearing
Sac State colors to promote Hornet Sports.

With t-shirts provided by Adam Primas, director of
marketing in Intercollegiate Athletics, it has never
been so easy to show one's pride!

The partnership originated as Primas approached
ABA's Facilities Services division to help spread the
word for Sac State football.

"Facilities Services has long supported Athletics in various ways," said director of Administrative Services, Bena Arao.
Every Friday, Facilities Services employees can be see supporting their green and gold. Facilities then passed out
remaining shirts to other ABA offices.

Other ABA offices are known for their participation in spirit days. Student Financial Services Center staff, for instance,
don t-shirts and decorate their offices, etc., all to show pride in Hornet Athletics. Go Hornets!

ABA Reaches Out

We've Got Spirit, Yes We Do!

Andrew Stiffler
Sarah Whyte

mailto:stiffler@csus.edu
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On October 18, ABA's Mike Lee, Ali Izadian and other
campus personnel, met with SMUD partners, city of
Sacramento planners, community representatives,
Chancellor's Office staff and others who form the Campus
Master Plan Task Force. The occasion was the inaugural
meeting to discuss renewal of Sacramento State's master
plan.

Every ten years, CSU campuses go through a master
planning process to identify features and physical aspects
and functions that will inform the future physical plan for

the University.

The task force includes community and local industry partners, as well as campus delegates to capitalize on their
expertise and experience and ensure that campus constituents and neighbors are well representated. This is just the
first step in discussions that will formulate a vision and components of the plan. "The job of this task force requires a
delicate balance. We are a state agency and have to do things according to rules and procedures, which doesn't always
happen quickly. It's important we bring all views together and take some time with this process," said Mike Lee, vice
president for Administration and CFO.

The formal process begins with a draft of the Master Plan that includes specific technical details. From there, the plan is
submitted to the Chancellor's Office. Once it is reviewed for suggestions and adjustments, the plan is submitted to the
CSU Board of Trustees for review and final approval.

The task force plans to meet again by the end of the year to review concept ideas.

 

 

 

 

 

 

Campus Master Plan Task Force
Takes Shape
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On October 14, Leah Davis of Accounts Payable, participated in
a half marathon run in San Francisco in support of the
Leukemia and Lymphoma Society (LLS).

With support from ABA, Davis raised a significant donation for
the cause."Through the sale of (homemade) lumpia (a popular
Filipino dish) on and off campus, and other generous donations,
I was able to raise $2,500 that went directly to the Leukemia &
Lymphoma Society," said Ms. Davis.

Davis combined her support for the LLS and her interest in
running into something
positive: "I have always
been a casual supporter of

LLS and when I started to run for exercise I found out that Team In Training
coached and encouraged others to become a key supporter of one of my favorite
charities; it just seemed like a natural fit."

ABA employees and Davis can be proud that all of their hard work and generous
donations go directly to the LLS. "All funds raised by Team In Training go directly
to the Leukemia & Lymphoma Society where the society uses the funds to assists
patients with blood cancers and their families meet unmet Medicare needs, and
fund research and advances in medicine," said Davis.

Participating in the half marathon was challenging "Going up the hill starting at
the Golden Gate after already running over six miles was a killer," said Davis. But
with her Daughter and friend at her side, she was able to push through and
complete her run.

With over 25,000 runners and walkers, this year was a great success for the LLS,
which "gives our blood cancer patients and families hope for a cure," said Davis. If you are interested in learning more
about the Leukemia and Lymphoma Society, visit their Greater Sacramento Chapter website here.

 

 

 

 

 

Leah Davis Runs to Support the Leukemia and Lymphoma Society

http://www.teamintraining.org/sac/
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It is that time of year again! With the holiday
season just around the corner, Sacramento State
has launched the annual California State
Employees Food Drive on campus.

As a participant for the last 38 years, Sac State
employees proudly support local food closets and
children and families in our community during the
winter holidays.

UTAPS coordinates the program and staff
members provide collection support each year.
This year, collection begins November 5 and
concludes on December 18.

Donation boxes for non-perishable food have been distributed to different offices around campus. (Look for the boxes
that have been wrapped in decorative paper.) In addition, individuals may drop off their goods at either information
booth on campus. Avoid carrying those heavy bags, and donate without leaving your car!

Perhaps even more important than food donations are cash donations. Cash makes it possible to purchase bulk
resources throughout the year. Every dollar contributed purchases an average two and a half pounds of food. There are
no administrative fees deducted - all money raised is used to buy food for those in need. If you wish to make a cash
donation, make your check payable to "California Emergency Foodlink." Mail to Nancy Fox at campus zip 6076, or drop
it off at the UTAPS Office in Folsom Hall, 7667 Folsom Blvd. Remember, your monetary donations are tax deductible.

For the second year in a row, the campus will participate in a "turkey drop" on November 15 from 7:30 to 10 a.m.
Individuals can drop off turkeys, or vegetarian alternatives, at either information booth on campus or the UTAPS
offices. All turkeys are delivered directly to Food Link. Turkeys are in great demand during the holidays, and your
donation will be appreciated.

Please give generously. Let us help contribute to a record-breaking year in 2012. In 2011, the campus donated 7,775
pounds of food . Donations have steadily increased since 2009. View the graph above for more information.

If you have any questions regarding the California State Employees Food Drive, please feel free to call Nancy Fox at
278-5241.

 

 

'Tis the Season for Giving
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There was no better way to end the long month of October than a
Halloween celebration! ABA offices took part in this yearly celebration to
make this year's Halloween one to remember.

The University Staff Assembly visited each participating office to judge in
three distinct categories: Individual Costume, Office Costume, and Office
Decoration.

Several ABA offices participated, including Student Financial Services and
Space Management.

As stated on the University Staff Assembly website "Everyone who
participated did a very good job and put a great amount of effort into it.
It was an extremely difficult decision to make, but we have decided on
the winners." These were the final results: 

2012 Individual Costume Winner: Dawn Frederick, University
Enterprises, Inc. as "The Mad hatter"

2012 Office Costume Winner: University Advancement as "Zumba
Zombies." Honorable mention to our own Student Financial
Services for their office costume "Las Vegas!"

2012 Office Decoration Winner: Partnership between ABA's Space
Management, and Enrollment Operations and Document Imaging
for their pirate theme as "The Green Emerald Shop, The Mysterious
Island, & The Pirates Booty Cave.

 

Halloween 2012 Winners!
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Facilities Services' Employee of the Month program recognizes staff who exhibit good attendance; deliver high quality
work; exhibit good people and personal interaction skills when working with staff/faculty; and/or perform above and
beyond the call of duty. One employee is selected each month by managers. An excerpt from each recent honoree's
nomination is featured below.

 

August 2012 - Susan McGuire

"Susan has absorbed more administrative duties due to the several vacancies within
Administrative Services. She juggles tasks that used to be performed by three other
people. The work is demanding and requires a lot of attention and accuracy. All of her
hard work and diligence is appreciated."

 

September 2012 - Dominador Reclusado

"Dominic's work ethic is amazing. Up against impossible odds to maintain the campus'
300 acres, he perseveres daily on his quest to keep the campus green and fertile.  The
University’s sprinkler system consists of 60 controllers, approximately 1,200 valves and
7,500 sprinkler heads, and Dominic has installed, repaired or serviced every one of
them. Dominic simply is a pleasure to work with."

 

 

October 2012 - Hernando Esteban

"Hernando always has a great attitude, loves coming to work and works well with all
employees. Other employees ask for his help because of his work ethic. Hernando is
someone who consistently exceeds expectations on a daily basis. He is the kind of
employee that all would love to have on their team; he is truly an asset and a pleasure
to work with!"

 

 

ABA AWARDS & RECOGNITION
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November 2012 - Matt Mason

Matt has an excellent work ethic. Matt is a pleasure to work with in general, but this year
he has assisted with numerous Union issues as an assistant to the steward, and in this
capacity, Matt has truly proven to be an asset.  With his thorough understanding of the
contract, and level approach to the issues, he has been very helpful with
staff/management relations; leading to a marked improvement in the work environment.

 

 

Employee of the Quarter - Serena Fuson

"Serena always carries herself in a way that contributes to the positive morale of the
department. She is supportive of department activities and her peers, and she takes
initiative to fix problems. Serena's efforts, professionalism, and excellent implementation
of information dissemination, significantly further the objectives of the University Police
Department."

 

 

Student of the Quarter - Brendan Barkley

"Brendan is reliable, professional and always ready to lend a helping hand. Recently
Brendan assisted an elderly woman who couldn't locate her vehicle. Brendan stayed calm,
and listened attentively. Communicating his plan of action to her, they were able to
locate her vehicle quickly. Brendan's customer service is characterized by a strong desire
and ability to provide the campus community with thoughtful interactions that enhance
the relationships crucial to the university."

 

ABA's Annual Leadership Peer Award process is in full swing, ABA managers
submitted nominations for over 50 of their peers and valued individuals and
teams.

The Leadership awards have three components: the Leadership Peer Award, the
Valued Staff Professionals Award, and the Team Award.

Watch for news of this year's recipients to be announced at the ABA Staff
Professionals meetings November 13 and 14.

 

Public Safety Honors Employee and Student of the Quarter

Managers Recognize Staff and Peers
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“Start the conversation! You’ll find I’m a great
listener.”  
- Janie Xiong, START Member

Have some great ideas to share, but don’t know where to “start?” Why not begin by contacting your ABA START
representative?

In ABA, START means Strategy Team: Achieving Results Together, an apt acronym for the division's team that meets
monthly to discuss ways in which to involve and engage staff in support for division goals and action plans. 

START is comprised of staff representatives from each of the ABA families or family groups, and membership rotates
every two years. The director of Strategic Planning & Quality Improvement (SPQI), the SPQI analyst and one or two
ABA managers forms the core group.

START members can help you:

Share your ideas and strategies for achieving ABA and University goals

Highlight the achievements of your department or unit through websites and newsletters

Improve ABA programs devoted to staff, including Staff Peer Awards, ABA FOCUS Newsletter

START members know that ABA and the University benefit from the best ideas of the entire campus community. Get to
know your family’s START representative and feel free to contact any member to share your thoughts and ideas.
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Suzanne Bracamonte, Public Safety
Administrative Analyst/Specialist:  Manages timekeeping, travel, special projects and many other tasks
in the Department of Public Safety.
Contact:  X81746 Bracacmonte@csus.edu

Staff input and feedback is good because, “it gives everyone the opportunity to share information …
that may be of interest to others.”

Elena Compo, Business & Administrative Services
Administrative Analyst/Specialist: Responsible for data compilation for the annual budget call and cost
allocation, ensuring the collection of adequate funds to meet obligations; monitoring of funds and
division expenses and balances; financial reporting and review of personnel documentation for ABA.
Contact: X82845 compoe@csus.edu

“Improvement of division operations and maintaining high employee morale is the direct result of open
communications between management and staff.”

Norman Kwong, BP&A, Administrative Operations, Auditing Services   
Lead Budget Analyst:  Department lead on CFS Finance system upgrades, provides support for
University Budget Advisory Committee (UBAC), assists with the annual budget call process, reports
and special projects, specialist for Housing, Student Union, Lottery and Minor Capital Outlay funds.
Contact:  X87452 kwongn@csus.edu

“The campus is a big place with lots of employees, so it’s easy to imagine you’re a cog in the machine.
Every voice counts, however, and we rely on employees to bring forth ideas which can improve employee morale.”

Joey Martinez, Facilities Services
Recycling Coordinator: Coordinates the University’s recycling efforts and helps the sustainability team
promote new and ongoing best practices through audit of current methods to discover improvements.
Contact: X85801 jmartinez@csus.edu

“Input and feedback are essential in fostering a campus community. Constructive feedback can
sometimes offer a fresh or insightful view of a situation.” As a START member, I will always strive to
make time to listen to any concerns or comments.”

Robyn Pitts, Financial Services
Accountant I: Responsible for Student Financials (SF), receipt adjustments, item-type maintenance,
scholarship transfers, financial aid overawards, reconciliations, monitoring SF and testing.
Contact: X82640 rpitts@csus.edu (e-mail is best)

“It’s good to get staff perspectives and ideas. When a decision is made, it's important to get input and
feedback from the staff doing the job, so that there is a firsthand account of how something may be

effective or ineffective and provide ideas for improvement."

Janie Xiong, Risk Management Services
Administrative Analyst/Specialist: Risk assessment/counseling, insurance program management,
Administrative Fleet Management, administrative support.
Contact: X6456 Xiong@csus.edu

“It’s important to know what’s working and what is not by the staff members who are effected by the
programs or changes created to make a better work environment. Also, staff members can come up
with great ideas or solutions to problems.”

Gina Lombardo, UTAPS
Director of Administration: Responsible for UTAPS customer service, cashiering, information booths,
budget and finance, event and visitor parking, and citation processing.
Contact: X86103 lombardo@csus.edu (e-mail is best)

“I really enjoy serving on the START committee and being able to share the many accomplishments
from BAS with the group. I feel it is important to represent my peers and make sure they have a

voice.”

 

 

Andrew Stiffler
Sarah Whyte
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Andrew Stiffler
Administrative Analyst/Specialist:  Support for ABA strategic planning, communication and staff
engagement and recognition programs, including: ABA website design and maintenance, division web
coordination and support for multiple web editors; ABA FOCUS newsletter design, photography and
written articles; ABA recognition programs and START support.
Contact: X2857 stiffler@csus.edu

“Staff input is important simply because it allows those with first-hand knowledge to offer their experience and
expertise on a given issue.  Equally important is fostering an environment that allows employees to share this
information.”

Former ABA START members: Rachelle Arnold, Tim Bair, Michelle Bianco, Noel Carolipio, Gina Curry, Thomas Custer,
Katerina Donato-Weinstein, Kem Gravenberg, Stacy Hayano, Annette Karle, Thelma Matthews, Theo Povondra, Greg
Revelez, Abbi Stone, Harold Scott and Bernie Tano.
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Sacramento, CA 95819
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I want to take this opportunity to share my thoughts about the University’s Redefine the
Possible initiative and my ideas about how we in ABA can contribute to its success.

Severe funding cuts and rapidly changing technology have presented Sacramento State
with momentous challenges, particularly given the expectation of today’s student
population for cutting edge products and services. Through Redefine the Possible, President
Gonzalez has called upon us all to overcome these challenges through innovative ways of
working and conducting business.

This is a courageous course of action. It means that we will not back down in the face of
obstacles. We will instead explore new avenues to help us address challenges and continue
our progress toward a better future for Sac State’s students and the campus community.

With your input, we have developed a set of foundational goals and identified areas of focus that are ripe with
possibilities for transformation. To achieve our goals and continue to thrive, we must approach our tasks with
questioning minds, reconsidering the value of every step. This may mean abandoning old and dependable ways of
doing business. For those of us who thrive on creativity, this is a very exciting time. To be on the forefront of change
and have the opportunity to influence and participate in crafting new directions is exhilarating. For those who favor the
familiar and the comfortable, I encourage you to look beyond time-honored traditions to discover new and innovative
ways of doing things. This is an opportunity to streamline processes that cause frustration, to eliminate redundancies
that waste time and diminish quality, and to strengthen communications that improve timeliness.  We can all derive a
sense of satisfaction by deepening our level of analysis to find improvements in the way we work.

We are currently in the process of developing a website that will host all of ABA’s Redefine the Possible materials. And,
I continue to work with ABA Administrative Council members to shape ABA’s plans for the next few years. We will
remain flexible, adapting to change as it occurs.

I hope that you will consider ABA’s role in Redefine the Possible activities and consider how you can apply service and
process improvements in your job. I continue to take pride in the work being done by staff professionals across the
ABA division, and I welcome your ideas and feedback.

 

Ming Tung “Mike” Lee
Vice President for Administration
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New Faces

ABA welcomes the following new staff professionals to the division. These new hires fill 
critical positions, and we welcome them to the ABA family.

Tim Arkebauer
Plumber

Facilities Services

Justin Clarken
Lead Grounds Worker

Facilities Services

Kristina Cullen
Sustainability 

Facilities Services

 

Keegan Hironaka
Dispatcher

Public Safety

Francisco Rodriguez
Administrative Support Assistant

Public Safety

Eric Solberg
Electrician

Facilities Services
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Frank Rivas
Building Service Engineer

Facilities Service

Robert Toal
Electrician

Facilities Services

Farewells

ABA says farewell to the following retirees and departing employees. Each represents 
many years of institutional knowledge. ABA would like to acknowledge the work of these 
dedicated employees and wish them well in their retirement and future endeavors.

Nancy Fox 
Senior Director

UTAPS 

Janelle Hacker
Dispatcher

Public Safety

Joseph Manzella
Supervising Electrician

Facilities Services 

Not Pictured: Martin Farrow, Nadine Nakata, Ammie Valila

Andrew Stiffler
Sarah Whyte

6000 J Street
Sacramento, CA 95819
(916) 278 - 6011

CALIFORNIA STATE UNIVERSITY, SACRAMENTO Comments & Questions A to Z Index Accessibility

http://www.csus.edu/
http://csus.edu/contact/Comments.html
http://csus.edu/About/AtoZ.html
http://csus.edu/About/accessibility.html
http://www.collegeportraits.org/CA/CSUS


ABA Newsletter

file:///W|/newsletters/fall2012/staffspotlight.html[11/7/2012 2:28:32 PM]

My Sac State  Contact  Directories

QUICK  LINKS

Sac State Home               ABA Home               Recognition Program               Thank-you Blog

Administration & Business Affairs

In each issue, the FOCUS Newsletter spotlights an ABA staff member whose work
deserves mention. This edition explores ideas around "redefinition," asking how staff
professionals have grown in their careers while working in ABA.

Name: Laura Lockett

Position: Assistant to the Director

ABA Department/Unit: Reprographics & Mail Services

How long have you been with Sac State? 26 years

How would you describe your job? I’m responsible for supervising daily
operations of Reprographics and Mail Services. I love helping people with their print
projects from the simple to the complex, and being able to see a tangible product
when we are done. We’ve been producing projects for the Department of Design

students for several years now. I really enjoy working with students and teaching them about the printing process.

I started overseeing Mail Services two years ago – there is so much to learn and there are so many regulations to
follow! I’ve enjoyed becoming certified as a mail-piece design analyst so that I can advise campus clients on how best
to set up the design of their pieces so they will mail successfully.

What I love about my job is that it changes every day. I’m lucky to have a great support team.

Who are your primary customers? We are here to support the campus, so primarily staff and faculty. We’ve started
to branch out, serving students on printing projects related to their classes.

How has your job changed over time? 
WOW – quite a bit! I started as the department secretary in Reprographics, transitioned into being a graphic designer
for about 12 years, then into print production supervisor for about ten years before my current position supervising
print and mail. There have been so many technological changes. The Apple computer was new when I started and has
made a HUGE impact on graphic design. The transition from old-school typesetting to the current graphic design
software has been amazing.

The change from offset printing to digital printing has also been big a big industry change. We purchased an HP Indigo
digital press in 2008 and have seen tremendous growth in our ability to serve the campus’ requests for color printing.
 Over the past two years, I have been immersed in learning mailing operations. This has included understanding postal
regulations, bulk mail procedures, and becoming certified as a mail piece design analyst. The Domestic Mail Manual is
as big as a phone book and constantly changing, so there is a LOT to learn!

 

STAFF SPOTLIGHT

Staff Spotlight with Laura Lockett ABA Green News

ABA News

Awards & Recognition

Behind The Scenes

Message From The VP

New Faces And Farewells

Staff Spotlight

Talents Abound In ABA

Tech Tips

Upcoming ABA Events

Printable Copy
 

ABA FOCUS 
Is Published By The

Administration & Business
Affairs

Office Of Strategic Planning &
Quality Improvement

California State University,
Sacramento 

PRESIDENT
Alexander Gonzalez 

VICE PRESIDENT AND CFO 
Ming-Tung “Mike” Lee

EDITOR
Sarah Whyte

WEB EDITORS
Andrew Stiffler 
Sarah Whyte 

WRITERS
Andrew Stiffler
Sarah Whyte

PHOTOGRAPHY
Joey Martinez
Sam Parsons

Front Page

ABOUT ACADEMICS ADMISSIONS ATHLETICS MAKE  A  GIFT

VOL. 6 | ISSUE 2 | fall 2012

http://www.csus.edu/
https://my.csus.edu/uPortal/render.userLayoutRootNode.uP
http://www.csus.edu/Contact/index.html
http://www.csus.edu/
http://www.csus.edu/aba
http://www.csus.edu/aba/ABA-About/recognition-program.html
https://webapps2.csus.edu/aba/default.aspx
https://webapps2.csus.edu/aba/default.aspx
http://www.csus.edu/about/index.html
http://www.csus.edu/academics/index.html
http://www.csus.edu/admissions
http://www.csus.edu/athletics/index.html
http://www.csus.edu/giving


ABA Newsletter

file:///W|/newsletters/fall2012/staffspotlight.html[11/7/2012 2:28:32 PM]

How has your job influenced your professional growth? 
I’m blessed to work for a department that encourages learning and professional development. Working at Sac State
has allowed me to obtain my degree in Graphic Design. I’ve also had the opportunity to attend many workshops
offered by University Training and Development, conferences with other University printers, technology conferences to
review equipment and keep abreast of new technology, and much more.

This has broadened my scope of knowledge and allowed me to build a core of peers I can call on when needed. The
past few years we have been printing graphic design student projects, and I’ve worked with a great number of the
students teaching them how to prepare files for print. This year I was asked to teach the print production class in the
Graphic Design major. It’s been a tremendous growth opportunity and one that I am enjoying.

What do you feel you have contributed to the workplace, in terms of positive change? 
I’d like to think that I’m a glass-is-half-full person and that one of my greatest contributions is finding solutions that fit
our clients' needs and budgets. I played an important role in researching and testing digital presses and continue to
work with my director and production supervisor in making equipment decisions that meet or exceed the expectations
of our campus clients. Employee morale is important to me. Through the years, I’ve been on many social activity
committees. It’s also important to me to recognize birthdays by baking the birthday person’s favorite dessert. Budgets
being what they are, it’s the little things that remind staff how important they are.

What does the new initiative “Redefine the Possible” mean to you? 
I feel as if our department has always been in the mindset of “redefining the possible.” We listen to our customers’
needs and figure out the best way to make it possible. It’s important to be able to look at both challenges and routine
tasks from a variety of perspectives. Just because something has always been done a certain way doesn't mean it
makes sense for today. We encourage each other to bring new ideas to the table and be part of the solutions.
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In this edition of Talents Abound, we feature UTAPS' Nate McQueen, who
allowed us to interview him regarding his latest release, Moses Jones and
the Case of the Missing Sneaker, an illustrated children's book about a man
and his cat who seek to find his lost sneaker. This is his second published
book. His first book, Between Lions and Lambs, is available here.

1). How does this book differ from your past writing?

"Well, I mainly write fiction for adults that has more mature subject
matter. My novel, Between Lions and Lambs, deals with issues of religious
leaders and faith, so writing a children’s book is nice because it can be a
more literal story without ontological subtext. The illustrations, however,
were quite a time consuming and tedious process."

2). Is writing for children one of your passions or was it something
new?

"I didn’t plan on it. I wrote a series of stories with the Moses Jones
character before I had kids. When my oldest daughter was older, I would read the stories to her and she loved them.
She mainly motivated me to write more stories and, eventually, illustrate them. In my opinion, I am a much better
writer than illustrator. But my daughters like them, so that’s what matters most."

3). What are some of the challenges when writing,
either for children or adults?

"With children, it is the illustrations. But, you also have to
apply techniques and basic language that children can
relate to. It helps being around kids to understand what
draws them in to a story. With more mature, complex
works, especially fiction, there are several aspects of
writing that can consume you. Creating empathetic
characters and using language to convey meaning beyond
plot and action is a challenge. With each story, I learn
what works and doesn’t work. Recognizing your flaws will
help strengthen your writing. Unfortunately, sometimes
you have to pump out 10,000 words only to realize it
sucks."
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4). Did you have something in particular that gave you inspiration for this book?

"Mainly my children motivated me. They are a huge inspiration, and to see them engage with something I wrote fueled
me to continue with illustrating and writing more stories. I have two daughters and they, like most daughters, can bat
those pretty eyes and get me to write them books. Or give them candy."

5). When did you discover or realize your talent/passion for writing?

"That’s a funny story. From birth to eighteen, I rarely picked up a book. But I did love movies which helped shape my
interest for stories. My wife got me interested in reading my first year of college and, since then, I am always reading a
book. When my first daughter was born, I wrote a short story and it took off from there. I never had dreams of being
a writer. But, I just had a knack for it, I guess. That’s what people tell me anyway."

6). Do you have a favorite subject or topic to write about?"

"Not necessarily. Each subject or character I write about is different in each story. Everything, from the way they put
their socks on, is different. If there were something I had to say, it would probably be  that I have flawed characters. I
guess it depends on what inspires me."

7). In a previous featurette, we learned you were pursuing a Master's degree in Creative Writing. How
close are you to earning your degree?

"I have this semester and Spring 2013, barring any failed classes, budget cuts, or exam failures. Fingers crossed."

We at The FOCUS would like to wish McQueen good luck on his Master's! We would also like to thank him for offering
his time to allow us to interview him, and share his story. If you are interested in checking out his most recent book,
Moses Jones and the Case of the Missing Sneaker, click here.
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Sarah Whyte

6000 J Street
Sacramento, CA 95819
(916) 278 - 6011
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Have you heard of SafeConnect? If not, this article is for you.
SafeConnect impacts how users connect their personally owned laptops
to the wireless networks on campus. However, don't be intimidated!
The FOCUS is here to explain how this new program will effect staff on
campus.

Launched this semester, SafeConnect requires users to install and run a
SafeConnect client before connecting to Sac State networks with their
own personal laptops. This will affect users of both Windows and Mac.
Please note: University owned machines connected via an

ethernet cable are already compliant and are not required to install SafeConnect.

Students are already required to run SafeConnect and, starting as early as this November, staff will be required to as
well.

As stated on the SafeConnect website, "SafeConnect helps ensure that computers connected to the University's
network meet minimum security standards. Using SafeConnect will help ensure that your personal machine and our
network are protected from the effects of malicious software."

How does it do this? Users who log onto the wireless network without SafeConnect will be prompted to install the
SafeConnect client. Once installed, SafeConnect runs discrectly in the background to verify that:

1) SafeConnect is installed.

2) An anti-virus program is installed, running, and up to date.

3) Your computer is configured to notify you of updates for your operating system.

Once your laptop complies with all three steps you will have full access to the Sac State wireless networks. Here is
what SafeConnect does not do:

SafeConnect does not monitor your activity.

SafeConnect does not interfere with off campus wireless networks or connections

SafeConnect is only active when attempting to connect to Sac State networks.
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Finally, it is important to determine whether your laptop will be affected. Staff currently connected to the network
with a desktop computer in their office will not be affected. However, if you bring a personal laptop onto
campus, you will be required to install SafeConnect. It is important to note that SafeConnect applies to both Windows
and Mac laptops. Smart phones such as an iPhone or Andriod, and tablets such as an iPad are not required to install
SafeConnect to use Sac State's wireless networks.

So hopefully we have been able to shed some light on this new program that, ultimately, seeks to keep both personally
owned laptops and Sac State networks safe. For additional information, including frequently asked questions, visit the
SafeConnect website, or view a helpful video on SafeConnect.

Andrew Stiffler
Sarah Whyte

6000 J Street
Sacramento, CA 95819
(916) 278 - 6011
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Mark your calendars! There are many important upcoming
events sponsored by ABA. 

Staff Professionals Meeting - University Union Ballroom I
Session 1: Tuesday, November 13 from 3 to 5 p.m. 
Session 2: Wednesday, November 14 from 9 to 11 a.m.
(Leadership Award recipients will be honored at this event)

VP Coffee & Conversation - Sac Hall 161
Tuesday, November 27 from 3 to 5 p.m.

ABA Speaker Series with Margaret Wong - Alumni Center
Thursday, November 29 from 10 to 11:30 a.m.

ABA Apprecation Luncheon - Alumni Center
Tuesday, December 4 from 11:30 a.m. to 2 p.m. 

Customer Service Workshop with Dennis Snow - Music Recital Hall
Session 1: Monday, January 17 from 8:30 to noon. (Staff)
Session 2: Monday, January 17 from 1:30 to 5 p.m. (Staff)

Session 3: Tuesday, January 18 from 8 to 12 noon. (Managers)
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