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SECTION  I.      GRADES THAT MAY BE APPEALED BY THIS  PROCESS 
 
 A.    .  .  . 
 
     B.  Assigned final letter or Credit/No Credit grades, otherwise known as course grades, may be 
 appealed; but   

 
       1.  Incompletes may not be appealed until a final letter or Credit/No Credit grade has  
      been assigned.   
 
 2.  Except as stated in Section I.C. immediately below, Ggrades assigned to particular  
      pieces of student work or to particular student performances may not be appealed        
      independently of their influence on the calculation  of a course grade. 
 
C. Grades assigned to performances on comprehensive degree examinations, theses, 

projects or other culminating experiences may be appealed when those performances 
are offered in partial fulfillment of graduate degree requirements apart from 
enrollment in a graduate level course. 

 
 

.     .     . 
 

 
SECTION VI.   MEANING OF TERMS DEFINING DEADLINES  -  COMPLIANCE TO 

BE DETERMINED BY COMMON SENSE 
 

Compliance with the deadlines stated throughout this document shall be determined with an eye 
to substantial justice and common sense. The deadlines shall not be regarded as existing for their 
own sake but as a means of moving an appeal along expeditiously to a just and reasonable 
conclusion.  Compliance shall be determined initially by the administrator (department 
chair or equivalent or Provost’s designee) at whose office a party to a grade appeal shall 
give notice or file a submission.  A party adversely affected by an initial determination 
may appeal that determination to the Grade Appeal Procedural Appeals Board as 
provided in Section VIII of this document.  For the purposes of determining compliance 
with deadlines established by this policy, the following definitions shall apply.  
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.     .     . 
 
 
SECTION  VII.   GRADE APPEAL PROCEDURES  
 
      A.    .  .  . 
 

B. Informal Process.   
  
 . . . 
  
 1.   . . . 
 

2.  At the first meeting between a student who disputes a grade and the chair (program 
coordinator or director) of the academic unit (division, department or program) in which 
the grade was assigned, the chair shall provide by electronic means or in hard copy a 
copy of this document to the student. This meeting may take place before or after the 
meeting between student and instructor provided below depending upon the way the 
student begins to question the disputed grade. At this meeting the chair shall explain the 
grade appeal process including presumptions, time lines, grounds for appeal and the 
content of the student’s written submissions to the panel described in Section 
VII.C.5.a.(1)(a)-(d) below.  At the same time the chair shall provide the Student Grade 
Appeal Form to the student and advise the student how to file it if he or she wishes to 
proceed with a formal appeal.  The filing procedure is set forth in Section VII.C.1.a of 
this document.  

 
3.   . . . 
 
4.  If the informal meeting between student and instructor does not result in a solution of 

the grade dispute satisfactory to the student, the student shall so notify the chair of the 
academic unit in which the grade was assigned. Such notification shall be given to the 
chair or to the academic unit’s secretary to give to the chair no later than the end of the 
last first business day of the third week of classes of the semester following the semester 
in which the grade was assigned. A student’s failure to meet this deadline shall end the 
grade appeal.  

 
5.  Upon being notified of the failure of the meeting between the student and instructor to 

produce a satisfactory result, the chair shall act as directed by Section VII.B.2 above 
unless he or she has so acted before the student met with the instructor. The chair shall 
so act before the end of the last business day of the fourth third week of classes.  

 
6.  During the interval between being notified of the failure of the meeting between the  

student and the instructor and the end of the last business day of the fourth third week 
of classes, the chair shall seek an informal resolution of the grade dispute that is agreeable 
to both parties.  If the Chair’s effort to produce an informal settlement fails, the Chair 
shall attest that fact by signature on the Grade Appeal Form. If the Chair’s effort 
produces an informal settlement, the Chair shall confirm the settlement by memorandum 



to the parties and declare the grade dispute ended. A copy of the memorandum shall be 
sent to Academic Affairs.   

 
C. Formal Procedures  

 
1.   Student Grade Appeal Form  

 
 a.  Students wishing to initiate a formal grade appeal shall fill out the Student Grade 

 Appeal Form (see attached) and submit four (4) copies of it together with five (5) 
 copies of the student’s written submissions to the Provost or the Provost’s 
 designee in the Office of Academic Affairs by the end of the last business day of the 
 fifth week of classes of the semester following the semester in which the disputed 
 grade was assigned. Failure to meet this deadline shall conclude the appeal. (Please 
 see Section VII.C.5 below for provisions governing the student’s written 
 submissions.) 

 
b.  Having received the four (4) copies of the student grade appeal form, Academic 

Affairs shall forward one to the unit, and one to the instructor.  One copy shall be 
held for the file in Academic Affairs and one shall be referred to a Grade Appeal 
Panel for appropriate action as outlined below.  Academic Affairs shall distribute 
the five (5) copies of the student’s written submissions as directed by Section 
VII.C.5.a(5) below. 

 
2.   Formation of University Grade Appeal Panels  

 
a.   . . . 
  
b.   Composition of Grade Appeal Panels 
  
 The Provost or Provost’s designee in Academic Affairs (hereinafter Academic 

Affairs) shall establish and maintain three or more University grade appeal panels. 
Each panel shall consist of two full-time tenured or probationary faculty members 
who shall normally serve for three academic years or until their successors are 
appointed and one two student members who shall normally serve for one 
academic year.  Panel members shall be eligible for reappointment without limit to 
serve successive terms. The One student member shall be a currently registered 
undergraduate student who has completed at least sixty (60) units of work.  or The 
other student member shall be a  classified graduate student. Each student 
member shall be in good standing at the time of appointment and throughout the 
student’s service on a panel.  Academic Affairs shall select a faculty panel member 
to convene the first meeting of a panel. Having been convened, each panel shall 
select its Chair from between the two faculty members of the panel.  A student shall 
not serve as Chair. The Chair of a panel shall serve at the pleasure of the panel. The 
panel may assign the duties of Chair to each of its faculty members in rotation in 
order to distribute the work load of managing successive appeals equitably between 
them. 

 
c.    Selection of Faculty Members 



  
 
 

(1)   . . . 
 
(2)  Academic Affairs shall maintain whenever possible during each academic year a 

pool of nine or more full-time tenured or probationary faculty. Whenever 
possible the pool shall contain at least one member from each college and at 
least four law trained faculty. Academic Affairs shall routinely ask the Senate for 
recommendations to fill vacancies that maintain a pool containing whenever 
possible at least one member from each college and at least four law trained 
faculty. 

 
        d.  Selection of Student Members  
 

  . . . 
 
(1)  Academic Affairs shall direct each college to select and recommend to 

Associated Students, Inc. (ASI) three four or more students qualified to serve as 
panel members who agree to serve throughout the following academic year. 
Each recommended student shall be enrolled in a program (major, minor, 
concentration or certificate program) offered by a department or area of the 
college. At least one-half of the students shall be a classified graduate students, if 
possible.  Students enrolled in programs offered by the College of Continuing 
Education without reference to another college in the University shall be 
ineligible to serve. 

 
 (2)  ASI shall select from among the nominees from each college, one two or more 

students from that college to be recommended to the President or designee for 
appointment to the pool of seven (7) students from which Academic Affairs 
shall assign students to grade appeal panels. No more than two of the students 
selected shall be classified graduate students.  Of these, classified graduate 
students shall be selected, if possible, in a number sufficient to assign a 
graduate student to each panel and, if possible, to provide an alternate 
graduate student to each panel.  If one or more of the colleges cannot or will 
not nominate students to serve on grade appeal panels, ASI shall recommend 
one two or more students up to the number of seven (7) from the students 
nominated by the colleges that submit names. In that case ASI shall not 
recommend a second third student from a college until it has first 
recommended one two students from every college that nominates students. 
Nor shall ASI recommend a third fourth student from a college until it has 
recommended two three students from every college that submits nominations., 
and so forth. 

 
(3)  . . . 
 

  e.  Creation of Panels 
 



Upon first assuming responsibility for establishing grade appeal panels and having, if 
possible, a pool of nine (9) or more faculty and seven (7) fourteen (14) or more 
student members appointed as provided above, the Provost’s designee shall select 
enough qualified faculty and student members to constitute three or more grade 
appeal panels. Each panel shall consist of two faculty members, one of whom shall 
serve initially for three (3) years and one of whom shall serve initially for two (2) 
years. The length of each term of service shall be decided by random chance. 
Thereafter each faculty member shall serve for a term of three years. Each panel shall 
consist as well of a an undergraduate student member who and a graduate 
student member, each of whose service shall be limited to grade appeals 
brought by students from the same section of the student body as the serving  
student.  Each student shall serve for a term of one (1) year. Whenever possible, 
no two members of a panel shall be from the same college. Whenever law trained 
faculty are available, one of the two faculty members of a panel shall be law trained. 
The Faculty Senate shall be informed of the selections. 
 

  
.     .     . 

SECTION VII.C. 
 
1.   . . . 
 
2.   . . . 
 
3.   Operations of University Grade Appeal Panels 

 
a.  Assignment of Grade Appeals to Panels 
 

 The Provost’s designee in Academic Affairs shall assign a formal grade appeal to each 
panel in rotation. Appeals shall be assigned in the order in which students file them 
with Academic Affairs. A subsequent appeal shall not be assigned to a panel until an 
appeal has been assigned to each of the other panels in turn. An appeal filed by a 
graduate student shall be assigned to a panel composed in part of a graduate student.  
An appeal filed by an undergraduate student shall be assigned to a panel composed in 
part of an undergraduate student. If the next panel to receive an appeal in rotation 
does not include a student qualified by membership in the relevant section of the 
student body, Academic Affairs shall recruit a qualified student, preferably from the 
pool of alternates or if necessary from another panel, to sit in place of the student 
member of that panel. To that end, both an undergraduate and a graduate 
student shall be appointed to each panel to be called upon to serve as the need 
arises.  In the unlikely event that an undergraduate and a graduate student or 
students jointly file a grade appeal, the panel receiving the appeal in rotation shall be 
augmented by the addition of a third faculty member and a second student qualified 
to hear the appeal. Such an extraordinary panel shall be composed of three faculty, 
one undergraduate student and one graduate student. A quorum of three qualified 
members shall be sufficient to enable a panel of five members to act. 

 
b.  Prompt Action by a Panel 



 
 Within five (5) business days following the assignment of a grade appeal to a panel 

together with the delivery of all of the submissions to it pertaining to the appeal or as 
soon thereafter as may be convenient, the panel shall meet to begin to consider and 
decide it. If the panel has not yet selected a Chair from among the faculty members 
of it, Academic Affairs shall designate a faculty member to convene the initial 
meeting. The panel shall then select its own Chair from among the faculty members 
at that meeting. The Chair shall be responsible for ensuring that the panel acts in an 
orderly fashion as promptly as possible to consider and decide the appeal and to 
dispose of any other pending business before it.   

 
 4.   . . . 
 
 5.   Written submissions to University Grade Appeal Panels 

  
   a.  Student’s Submissions 

 
  (1)  . . . 

(a)  . . . 
(b)  . . . 

  (c)  . . . 
(d)  The evidence of fact that he or she wishes to put before the panel in support of 

the claim that the grade being appealed has been assigned arbitrarily, 
capriciously, with prejudice or as a grossly disproportionate sanction for 
cheating. This evidence shall include the course syllabus and every piece of 
written work or record, if any, of performance or both directly bearing on the 
assignment of the disputed grade. This evidence may include written testimony 
by self or others or physical evidence or both supporting claims of relevant fact 
made in the student’s narrative of fact.  

 
 (2)   . . . 
 
   (3)   . . . 
 
   (4)   The student shall submit to the Provost’s designee in the Office of Academic Affairs 

the writing described in Section VII.C.5.a.(1)(a)-(d) above and all supporting 
documentation by the end of the tenth business day following the day of filing the 
Student Grade Appeal Form.  He or she shall deliver to the designee or to a secretary 
in the Office of Academic Affairs for delivery to the designee five (5) copies of his or 
her submission together with the physical evidence and written testimony, if any, 
supporting the submission.  (Physical evidence in a form that cannot be reduced to 
writing  and written testimony not incorporated physically into a written submission 
need not be supplied in five (5) copies but must be delivered in the its original copy 
form to the designee together with the required written submissions to the panel.)  
Failure to deliver the student’s written submission to the designee or a secretary in 
Academic Affairs by the end of the tenth business day following the day of filing the 
Student Grade Appeal Form shall end the appeal. 

 



 (5)   The Provost’s designee shall distribute to each member of the panel, the instructor 
whose grade is being appealed, and the designee’s file a copy of the student’s written 
submission and shall make available for examination by the instructor and the panel 
in the Office of Academic Affairs by a means devised by the designee all of the 
physical evidence and written testimony in a form that cannot be reduced to 
writing submitted separately by the student. 

 
(6) – (10)    . . . 
 
 
b.   Instructor’s Submissions 
 
(1)   . . . 
 
(2)    Within ten (10) business days of receiving the student's written submission and being 

informed by the Provost’s designee of the right to respond, the instructor shall 
deliver five (5) copies of his or her response, if wishing to make one, together with 
the physical evidence and written testimony, if any, supporting the response to the 
Provost’s designee or a secretary in Academic Affairs for delivery to the designee.  
Failure to deliver the instructor’s written response or a written statement of intent not 
to respond to the designee or a secretary in Academic Affairs by the end of the tenth 
business day following the day of receiving the student’s written submission and 
being informed by the designee of the right to respond shall forfeit the right to 
respond. The Provost’s designee shall distribute to each member of the panel, the 
student appealing, and the designee’s file a copy of the instructor’s written response. 
The designee shall make available for examination by the student and the panel in the 
Office of Academic Affairs by a means devised by the designee all of the physical 
evidence and written testimony that cannot be reduced to writing submitted 
separately by the instructor.  

 
.    .     . 

 
      

 SECTION VII.   
  
      D.   Summary of Grade Appeal Deadlines 
 

Compliance with the deadlines stated throughout this document shall be determined with an 
eye to substantial justice and common sense. The deadlines shall not be regarded as existing 
for their own sake but as a means of moving an appeal along expeditiously to a just and 
reasonable conclusion.  Compliance shall be determined initially by the administrator 
(department chair or equivalent or Provost’s designee) at whose office a party to a 
grade appeal shall give notice or file a submission.  A party adversely affected by an 
initial determination may appeal that determination to the Grade Appeal Procedural 
Appeals Board as provided in Section VIII of this document. 
 
1.  A grade appeal must shall be filed in the semester following the semester in which the 

grade was assigned. By the end of the second week of classes (10 business days) of the 



semester following the one in which the disputed grade was assigned, the student shall 
have sought informal resolution of the grade dispute by meeting with the instructor. 

 
2.  By the end of the first business day of the third week of classes (5  1  business days), the 

student shall have notified the unit chair of the failure of his or her unassisted efforts to 
settle the dispute informally, if failure has occurred. 

 
3.  Upon notification of failure if not before, the chair shall review the grade appeal process 

with the student. 
 
4.  By the end of the fourth third week of classes (5 business days), the chair shall have 

completed the chair’s effort to produce an informal settlement. 
 
5.  By the end of the fifth week of classes (5 10 business days), the student who elects to 

pursue a formal grade appeal shall have filed the Student Grade Appeal Form with the 
Provost or Provost’s designee in Academic Affairs the Student Grade Appeal Form 
together with the student’s written submissions and physical evidence, if any, that 
cannot be reduced to writing. 

 
6.  By the end of the tenth business day following the day of filing the Student Grade Appeal 

Form, the student shall have delivered his or her written submissions and evidence to 
Academic Affairs. 

 
7.  6.  Having received the Sstudent’s Grade Appeal Form and the student’s written 

submissions,  and physical evidence, if any, the panel shall meet promptly to decide 
whether the student has overcome the presumption of reasonable grading by the 
statements of fact and supporting evidence submitted.  If the panel decides that the 
presumption has been overcome it shall inform the Provost’s designee.   

 
8. 7.  By the end of the tenth business day following the day of receiving the student’s 

written submission and being informed by the Provost’s designee of the right to respond, 
the instructor shall have delivered his or her written response and evidence, if any, to the 
Provost’s designee. 

 
9.  8.  By the end of the fifth business day following the day of receiving the instructor’s 

response, the student shall have delivered his or her rebuttal, if any, to that response to 
the Provost’s designee. 

 
10.  9.  By the end of the fifth business day following the last business day on which a 

student’s rebuttal might have been filed, the panel shall have met to consider the appeal. 
 
11.  10.  By the end of the fifth business day following the day on which the panel shall have 

decided the appeal, the panel shall have published its decision. 
 
12.  11.  Having received the panel’s written decision, the Provost’s designee shall have sent 

it promptly to the parties and the unit chair. 
 



Note:  If every party the student acts at the last minute, the panel will receive the appeal 
Student Grade Appeal Form and student’s submissions by the end of the eleventh sixth 
week of classes.  Thereafter the progress of the appeal will be determined by the 
promptness of the panel’s action and the deadline governing the instructor’s 
submission and the student’s rebuttal if called for by the panel’s initial decision to 
allow the appeal on a finding that the student has rebutted the presumption of 
reasonable grading.  It must begin to deliberate by the end of the twelfth week.  It The 
panel has five business days following the day of making its decision to publish it.  If the 
decision favors the student  a panel ultimately decides to disallow a grade, the unit chair 
has five business days to have the instructor determine a new grade to be submitted to the 
Provost. If the instructor does not respond, the chair must refer the matter of regrading 
promptly to two similarly qualified faculty members to determine a reasonable grade to be 
submitted to the Provost. If the panel judges that the grade submitted is reasonable, the 
Provost so notifies the student, instructor and unit chair and submits the grade to the 
Registrar. 
 

.     .     . 
 
 
 SECTION VIII.B.11   Ordinary Appeals - Process 

 
a. . . . 
b. . . . 

 
(1) The statement of issues, invitation to argue, and schedule of argument shall 

be addressed to each party to the appeal, the chair of the academic unit's 
grade appeal panel, (with copies to the members of it) and the chair of the 
academic unit  in which the grade appeal arose.  

   
.     .     . 

WAD:mjd 
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