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COLLEGE OF BUSINESS ADMINISTRATION

International Business 190 – Section 01 Class #33919 

Monday & Wednesday

 3:00 - 4:15 pm  

Tahoe Hall – Room #1026

Spring 2008 COURSE SYLLABUS

Instructor:  Ginny Gallagher

Office: Tahoe Hall 2055                    

Office phone:  916-278-6272                                                              Email: ggallagher@csus.edu
Office Hours:  usually on Monday & Wednesday between 4:30 – 5:30 pm; or by appointment

COURSE DESCRIPTION:  Examination of the multinational business enterprise in the global economy to include: the legal, cultural, technological, political, and financial environments; international trade theory; foreign direct investment; globalism and regionalism; global monetary system; strategies and structure of international business; and managing global business operations and human resources.

COURSE OBJECTIVE:  To provide the framework and fundamentals of international business operations and management through a stimulating, interactive learning experience. To ascertain that students understand key concepts and criteria for businesses to succeed in foreign markets, students will be tested via exams; a Group Term Research Project and class presentation; group homework assignments of discussion questions and case studies; debate sessions; and extra credit activities related to globalization.     

REQUIRED TEXT:  Global Business Today, 5th Edition, Charles W. L. Hill.  New York, NY:  McGraw-Hill Irwin  

PARTICIPATION:
  Attendance is required for all classes and will be part of your grade as designated on the class schedule.  It is expected that students will be engaged in class, team, and individual projects; various group interactions; debates; and presentations throughout the course.  You are required to check your email, the class schedule/agenda, and WebCt for announcements on a regular basis - and that you are responsive (in a timely manner) to communications sent to you.  I will be very responsive to all of your email inquiries, so if you have not received an answer from me within 24 hours at the latest, then I did not receive your email.  If not successful through WebCT email, then email me at ggallagher@csus.edu or call me.    

WEBCT:  Students are required to have access to WebCT throughout the duration of this course.  Your grade will be posted through the WebCT grade book.  If you do not have access to a personal computer, you may use the computers at the Learning Resource Center.

WHAT YOU NEED TO BRING:  
Scantron sheets (Form No. 882-ES); calculator (when requested – noted on class schedule); pen/pencil & paper; textbook; and most importantly – your enthusiasm and critical thinking skills!

WHAT YOU DO NOT NEED TO BRING:  Lecture notes will be provided in the form of PowerPoint presentations on WebCT after each class session, so you do NOT need to bring a laptop to class. I will only allow textbooks, paper and pen on the desktops during class session to eliminate distractions and provide everyone with the opportunity to give their full attention to the learning session. Cell phones and PDAs (including pagers) should be turned off during the class session.  If you are on some “emergency” call, please discuss this with me before the class session.  Food and drinks (except for water) are not allowed in class during the class session. 

Everything that you will need to succeed in this class will be communicated both in class and available to you on WebCT.  You will be able to find the following on WebCT: IBUS 190 syllabus; class schedule (and updates); class agendas; test reviews; chapter reviews/lecture presentations; GTP teams, project outline/instructions and selections, and GTP grading rubric; homework selections/assignments; extra credit project list; debate selections; country presentations; globalization flow chart; announcements; web links for various IBUS sites; and grades posted periodically.  

YOUR RESPONSIBILITIES:  Be responsible and accountable for your work assignments (and grade!) by seeking clarification if necessary; staying on-track to the syllabus by planning ahead, so that you do not fall behind due to unexpected circumstances; and be professional.  Please show consideration and respect to your classmates and instructor by:  

· Arriving to class on time - if you need to leave a class early, sit close to the exit doors to reduce distraction when you leave.

· Turn off pager/cell phone/PDAs when you enter the classroom.

· Do not talk or interrupt when others are speaking.

· Come prepared with your assignments - late assignments will not be accepted under any circumstances, so you do not have to ponder clever excuses.  Off schedule tests will only be provided to students with an official documented request for a work or athletic assignment with CSUS.  It is the student’s responsibility to arrange to take the test in advance of the actual test date (no post-test makeup).

· Do your part within group assignments without causing conflict for others - issues with team members may be cause to “fire” a team member who will then have to complete a GTP on their own – regardless of timing in the semester.  

· Communicate issues/concerns in a timely manner – but no WHINING please!  

· Do not even think about cheating or plagiarism – you have other options in this class to increase your grade with your honest efforts, i.e. extra credit work.  I have zero tolerance for plagiarism, and I will pursue course failure sanctioning for any student that plagiarizes.  At minimum, you will not receive any points for the entire work submitted, and any form of plagiarism will be reported to the undergraduate office and to the Director of Student Conduct and documented in your academic file.  It is assumed that all students are fully aware of the various modes of plagiarism (including rewriting copied work, or seeking the assistance of others), the University Policy, and the repercussions.  But if you are not, it is critical for you to review these policies because ignorance of the policies will not excuse you: http://library.csus.edu/content2.asp?pageID=353
· Please eat and sleep before coming to class so that you do not have to do this in class.

· Participate and interact with your classmates/instructor – HAVE FUN!

“Be Impeccable With Your Word”                                         “Don’t Take Anything Personally”

“Don’t Make Assumptions”

                                                      “Always Do Your Best”

The Four Agreements Don Miguel Ruiz (1997). San Rafael, CA:  Amber-Allen
GROUP TERM PROJECT (GTP): Teams will be established by the second week of class – each team should have at least 3 students, but no more than 5 students.  Each team will select a company from a list of choices (provided), to research and give a presentation to the class that identifies how the company penetrated a foreign market(s) and their success/failure results.  I will provide a comprehensive guideline to follow for researching the numerous considerations a company must have in order to enter the global market, and to complete the requirements for your submitted term paper.  Your presentation should be professional, between 10-15 minutes in duration, with an additional 5 minutes allowed afterwards for a question & answer segment.  

COURSE EVALUATION 

	ACTIVITY
	POINTS
	TOTAL POINTS
	% of Grade

	Quiz # 1 – Chapters 1 – 4    (bring scantron)
	20
	TESTS
	160
	32%

	Midterm – Chapters 5 – 8    (bring scantron)
	50
	
	
	

	Quiz # 2 – Chapters 9 – 12  (bring scantron)
	20
	
	
	

	Exporting test                      (bring calculator)
	20
	
	
	

	Final – comprehensive        (bring scantron)
	50
	
	
	

	Group Term Paper (GTP)
	150
	GTP
	180
	36%

	Group Term Paper Presentation to class
	30
	
	
	

	Debate session preparation & participation
	10
	Debate
	10
	2%

	Attendance – 6 points per designated session
	150
	Attendance
	150
	30%

	TOTAL
	500
	
	500
	


I will also provide a list of EXTRA CREDIT opportunities (i.e. topic/article presentation, movie review; book review; research and present country data etc.) so that you may raise your grade if you so desire.  You may earn up to 15 points of extra credit work in the first half of the semester (submissions due by March 21st) and up to another 15 points of extra credit work in the second half of the semester (submissions due by May 16th) for a maximum of 30 points total.  See extra credit project list for details.  Other extra credit projects may be added to the list over the course of the semester.

GRADING SCALE

	LETTER GRADE
	PERCENTAGE OF POINTS
	POINT VALUES

	A
	  93-100%
	465 - 500

	A-
	90-92%
	450 - 464

	B+
	87-89%
	435 - 449

	B
	83-86%
	415 - 434

	B-
	80-82%
	400 - 414

	C+
	77-79%
	385 - 399

	C
	73-76%
	365 - 384

	C-
	70-72%
	350 - 364

	D+
	67-69%
	335 - 349

	D
	63-66%
	315- 334

	D-
	60-62%
	300 - 314


ADDITIONAL READING: not required, suggested only to enhance your international knowledge:  

The World Is Flat – A Brief History of the Twenty-First Century, Updated and Expanded Thomas L. Friedman (2006).  New York, NY:  Farrar, Straus and Giroux

The Lexus and The Olive Tree: Understanding Globalization  Thomas L. Friedman (2000).  New York, NY:  First Anchor Books

Guns, Germs, and Steel – The Fates of Human Societies  Jared Diamond (1999).  New York, NY:  W. W. Norton

Class sessions are not limited to the activities listed in the class schedule, and will include student activities such as textbook exercises, team debates, group or individual reviews of article, topic, country data research, case studies and videos.

STUDENTS WITH DISABILITY:  If you have a disability and require academic accommodations, you need to provide disability documentation to SSWD, Lassen Hall 1008, (916) 278-6955.  Please discuss your accommodation needs with me after class or during my office hours early in the semester.  
DISCLAIMER:  Information in this syllabus is subject to change at any time. Changes will be announced in class, and posted on WebCt on the class schedule/agenda, but it is the students’ responsibility to be kept informed. 
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