Frequently Asked Questions (FAQ) for Using This Web Site
Who may use this web site?

In a word, anyone. However, please cite me, W. F. Owen, as the source. More
specifically, the files here are for my students.

What is here?

I have tried to make the site simple. First, click on the underlined downloads link of the
course you are in (though many files are under several courses):

Courses (allfiles ©2008 W. F. Owen)

ComsS 8: Interpersonal Communication Skills
ComS 8 Downloads

ComS 103: Presentational Speaking in the Organization
ComS 103 Downloads

ComsS 143: Theories of Interpersonal Communication

ComS 143 Downloads

Second, what you will find here are two types of files: (1) audio podcasts (mp3s) and (2)
pdf files. In general, these files go together. That is, you listen to a podcast as you view
the slides or pages of the pdf files. Of course, you can use the files independently:

Audio Podcasts mp} files pPdf files (gct Acrobat Reader)
Defining IPC Defining IPC

(Clicking on either of the underlined file names will load the file in a browser window)
How do | use thepodcast mp3 files?

It should be a simple matter of clicking on the underlined file:

Audio Poclcasts mP'j files

DcJ:ining IPC



Your browser should “stream” the file in a window. This streaming will show a status bar
that is typical of playing any audio file:

This means you can pause the playback, rewind, forward, etc.

What if | want to download the podcast?

Computers vary of course. In Windows, right-click the link, then choose where to place
the download. In Mac OSX, CTRL-click the link and pick “Download Linked File.”
(These podcasts range from a few MBs to about 40MB).

How do | play the downloaded podcast mp3s?

Again, lots of variation here. I know the files can play in iTunes (and on iPods), as well
as other free software (e.g., QuickTime Player, RealPlayer, VLC, etc.):

QuickTime Player (Mac): http://www.apple.com/quicktime/download/

QuickTime Player (Windows): http://www.download.com/Quick Time/3000-2139_4-10002208 html
VLC (Windows): http://www.download.com/VLC-Media-Player/3000-13632_4-10267151.html
VLC (Mac): http://www.videolan.org/vlc/download-macosx.html

RealPlayer: http://www.realplayer.com/ (the free one is a choice here)

(Note: links may change; if so, use the player’s name to search for the new link in your
browser).

How about the pdf filed what is on them and how are they used?

The acronym “pdf” is an Adobe format meaning “portable document format.” These are
files that can be read on any computer if you have the free Adobe Acrobat Reader:

http://www.download.com/Adobe-Acrobat-Reader/3000-2378 4-
10000062.html?tag=toprated (Windows)

http://www.apple.com/downloads/macosx/internet_utilities/adobereader.html
(MacOSX)

To download the pdf files again right-click or CRTL-click on the pdf link.

Of course, if you only want to view the pdf, just click on the underlined link:



Then, the pdf loads in a window. Note, there are additional links or further information at
the bottom of most slides:

The exercise | use in class is drawn from Robert Leeper’s 1935 study of the old woeman and the
young woman. See: .

Stable perceptions happen automatically, though you can embed memories consciously as in
studying with your flash cards or by using mnemonics (e.g., memorizing a list of terms by making a
song using them).

The underlined links at the bottom of slides only work if you download the pdf and
then view them in Adobe Acrobat Reade

In summary, if all you want to do is listen to the podcasts and read the pdf files, all you

do is click on the underlined links. Downloading the files, while involving more steps, is
a second option.
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