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Considering the role of schools in 
society, they clearly cannot be held responsible 
for cyberbullying. So many schools today are full 
of children with serious behavioral problems that 
did not begin in, and cannot be solved in, the 
classroom. This is not the fault only of parents, 
but also of society, because we have ceased to se-
riously support the family as an institution. The 
high number of bullying cases is a consequence 
of the weakening of the family, and that cannot 
be the responsibility of schools.

The elements that are necessary to prevent a 
child from becoming the offender in bullying 
come from the root, the basic starting point in 

education, which is love. 
Children who have been 
taken care of from the be-
ginning of their lives with 
parental love already have 
the vaccine against bullying. 
Some children bully others 
because they lack this very 
basic ingredient that should 

No

Technology has created a way for chil-
dren to harass and bully each other in damaging and 
inescapable ways. Whether cyberbullying takes place 
on or off school grounds, it is clear that it greatly af-
fects the school environment. That means that the 
individuals associated with the school cannot ignore 
it. In fact, to deal effectively with this problem, all ed-
ucational stakeholders—teachers and administrators 
as well as parents and the students themselves—must 
work together, because if one group is not on board, 
then cyberbullying will continue to be pervasive in 
the culture of teenagers.

Teachers. Teachers of all grade levels need to learn 
what cyberbullying is and 
address it. They need to lis-
ten to students who come to 
them to report cyberbully-
ing. They need to know the 
rules and laws in place as 
well as the kinds of resources 
that are available to help 
victims. And they need to be 

Renee Bogacz

Miguel Gómez Gordillo

Should Schools  
Be Held Responsible  

for Cyberbullying?

Copyright © 2011, ISTE (International Society for Technology in Education), 1.800.336.5191 (U.S. & Canada) or 1.541.302.3777 (Int’l), iste@iste.org, www.iste.org. All rights reserved.



March/April 2011  |  Learning & Leading with Technology  7

that effective education for children 
can happen only if they help educate 
their families. It is so much easier to 
educate when there is an understand-
ing between the family and school, 
and both institutions educate collab-
oratively, complementing each other. 
But in the end, a healthy family is the 
basis for a healthy society, and schools 
can only support that role.

—Miguel Gómez Gordillo is IT director for  
the Asociación para el Desarrollo Educativo  
(Association for Education Development),  
which manages K–12 schools in Guatemala.  
He is also a board member of Instituto de  
Colaboración y Educación Familiar (Institute 
of Family Colaboration and Education), which 
organizes programs for family guidance. 

have come from home, and the re-
sult is a higher incidence of bullying 
as well as other types of negative be-
havior at school. Many, if not all, of 
these behaviors, could be drastically 
reduced if children began receiving 
more support at home. 

Unfortunately, getting love at 
home these days can be difficult. 
How can children get it if both par-
ents are away from home most of 
the day? How can they get it if they 
live in a broken home? How can 
they get it if their parents don’t have 
the appropriate education and are 
unaware that loving their children 
requires much more than giving 
them food to eat, clothes on their 
backs, and a roof over their heads? 

We need to remember that parents 
are the first educators of their chil-
dren. Schools and other institutions 
come next, so their powers are lim-
ited. What these institutions can do is 
establish close communication with 

parents to discover and understand 
the educational plan that each fam-
ily has for its children, then provide 
all available resources to support 
those plans at school. In some cases, 
schools may need to guide parents 
in the preparation of the plan itself. 
Of course, given the number of 
students in some schools and the 
type of education they offer, this is 
not always possible. Although some 
schools do offer this type of per-
sonalized education, others lack the 
resources, and many offer but fail to 
deliver it.  

That doesn’t mean that these 
schools can’t do anything to help 
with cyberbullying. On the contrary, 
they can do—and some schools are 
doing—a lot of work to help families 
recover their role as primary educa-
tors. Many schools have found out 

willing to document cases of reported 
or observed cyberbullying and never 
assume such behavior is typical of 
children and teenagers.

School administrators. In addition  
to all of the above, administrators 
need to establish clear and enforceable 
consequences. They also need to be 
willing to contact law enforcement to 
send a strong and clear message that 
cyberbullying is simply not tolerated.

Parents. Parents should always be in-
volved in what their children are do-
ing online and with their cell phones. 
This should include “friending” their 
own children on social networking 
sites as well as checking their cell 
phone and computer histories. Parents 
should have access to and passwords 
for their children’s e-mail addresses, 
instant messaging accounts, and so-
cial networking sites, and if they see 
something inappropriate, they should 

demand that the child remove the 
offending material, or the parents 
should take it down. If this seems  
like overkill, keep in mind that being 
passive about what children do online 
can lead to disastrous consequences. 
Just ask the parents of Ryan Halligan, 
Megan Meier, and Phoebe Prince—
children who all took their own lives.

Students. Bystanders need to under-
stand what cyberbullying is and be 
educated about what they can do to 
help. Too often students are unwilling to 
stand up for those they see being victim-
ized because they are afraid of drawing 
some of the same disdain to themselves. 
Kids should learn that if they see cyber-
bullying taking place, they should be 
assertive in assisting victims by standing 
up for them and reporting it. 

The victims of cyberbullying should 
never be expected to just deal with the 
problem on their own. Rather, they 
should expect their harassment to be 
taken seriously and see that it is dealt 
with. They should also receive coun-
seling as necessary to learn strategies 
for dealing with cyberbullies.

If all of these stakeholders take a role 
in combating cyberbullying, then we 
will have the benefit of seeing it dimin-
ish and can move toward a culture of 
tolerance and respect among children 
and teens. When the majority of one 
group does not come on board, every-
one else’s efforts fall flat. 

—Renee Bogacz has taught language arts for 
20 years at Channahon Junior High School in 
Illinois. She regularly uses technology in her class-
room and develops and presents on cyberbullying 
and Internet safety for her school district.

The high number of bullying cases is a consequence of the weakening  

of the family, and that cannot be the responsibility of schools.

Whether cyberbullying takes place on or off school grounds, it is clear 

that it greatly affects the school environment.

Point/counterpoint | 

To contribute to this and future discussions, go to  

L&L’s group page on the ISTE Community Ning  

at iste-community.org/groups/LandL.
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