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COMMUNICATION STUDIES 5

THE COMMUNICATION EXPERIENCE

FALL 2012


Instructor: Dr. Mark Stoner 

Office: MND 5034 

E-Mail: stoner1@csus.edu (best way to contact me)

URL: www.csus.edu/indiv/s/stonerm
Office Hours: 
· Mon. 1:30-2:30 PM (I will be available in office and via Skype. My Skype name is mark.stoner)
· Tues. 4-5 PM (in office and via Skype.)
· Wed 1:30-2:30 PM (in office and via Skype.)
You can access a version of this syllabus anytime at:  http://www.csus.edu/indiv/s/stonerm/ComS5FrontPage.html
(I suggest you bookmark this URL for easy reference.)

CATALOGUE  DESCRIPTION: Basic skills and concepts necessary for effective communication in a variety of settings.  Special emphasis is placed on practical experience within groups and interpersonal relationships; presentation skills are also an important dimension of the course.  Not recommended for Communication Studies majors. 3 Units.

PLACE IN THE CURRICULUM: This course is designed to meet the general education communication requirement Area A1: Oral Communication (3 units).  

The oral communication requirement is a response to the insight that communication skills have been and are increasingly important in the development and maintenance of our societies, locally, nationally and internationally.  Generally speaking, the more skillful and knowledgeable you are about communication, the better your life may be. The wide applicability of this course in your life makes it an appropriate general education topic.  As part of the GE curriculum, and in order to fulfill the charge of developing strong oral communication skills, you will engage in a minimum of 22 minutes of graded oral communication performance.

GENERAL COURSE OBJECTIVES:  
1. To identify significant questions about theory or practice of appropriate communication

 skills, and  procedures in your own life.
2. To explain the effects of the complexity of communication processes on human relationships

 in an increasingly individualistic society.

3. To explore your personal communication assumptions, habits and styles that facilitate and

 inhibit your success as a communicator in a variety of communication contexts.

4. To analyze the communication contexts in which we regularly operate:

 interpersonal, small group, mass communication, and public presentation.

5. To assess the degree of competence you exhibit as a communicator in interpersonal, small 

group and public communication context.
REQUIRED COURSE TEXT:  
Given the cost of textbooks, I am experimenting with a free, online textbooks.  You will find the main textbook at:
http://en.wikibooks.org/wiki/Survey_of_Communication_Study

Permanent Link to PDF version: http://www.csus.edu/indiv/s/stonerm/ComS5SurveyOfCommunicationTextbook.pdf
Resource Texts (online versions only; still free for two week trials)


For Public Speaking 
Stand Up, Speak Out  by Jason S. Wrench, Anne Goding, Danette Ifert Johnson, and Bernardo A. Attias

For Mass Media
Understanding Media and Culture: An introduction to Mass Communication by Jack Lule

For Social Psychology/Interaction
Principles of Social Psychology by Charles Stangor
SACLINK ACCOUNT REQUIRED:  If you don't have an account, go to any lab on campus, or connect from home to: http://www.csus.edu/saclink/settingUp.stm to get a free account. 

Campus academic resources available to you:

· Learning skills: http://www.csus.edu/learningskills/
· Writing center: http://www.csus.edu/writingcenter/  

· Writing across the curriculum (WAC) student resources: http://www.csus.edu/wac/student_resources.stm
· Library instruction http://library.csus.edu/services/inst/#liw
· Academic Advising: http://www.csus.edu/acad/
· Services to students with disabilities (SSWD): http://www.csus.edu/sswd/
How to succeed as a university student: http://www.studygs.net/
CONCEPTUAL OUTLINE OF THE COURSE: 

The course is designed around the theme of "Being a Competent Communicator in the 21st Century."  The approach assumes that, as a rational person, you are a kind of scientist—learning through questioning, creating hypotheses, experimenting and collecting data. You will have the opportunity to engage in the direct study of your own communication and others, determine what competencies you already have and develop new competencies in the areas of symbol use, interpersonal communication, group communication and public speaking.  

You will also have some control over what you do in the course.  In order to pass, you will show you have mastered the basic concepts, and you can choose how far you wish to go beyond that by choosing other assignments.  To receive a grade higher than a B-, you will need to contract to complete optional assignments of sufficient value to get you to the target grade you set for yourself.  Keep in mind that only doing the core assignments would require perfection on each in order to score 820 points (B-). 
Course Assignments
	REQUIRED Assignments = 800 (B-)
See note below
	Optional Assignments 

	4 Tests (400 pts.)

3 Self assessments (150 pts) 

· Self-Perceived Communication  Competence Scale (SPCC) 

· Interpersonal Communication Inventory
· Personal Report of  Public Speaking Anxiety

1 Group Project Presentation (100)

1 Poster Presentation (100 pts)

Attendance = up to (50 pts) [see note below]
Total = 800 points (B-)

	News About Communication (50 pts.) (repeatable X 2)
Reading Presentations (20 pts) 
Connecting to Other Courses (100 pts.) (repeatable X 2) 
On-line Media Assignment (50 pts.) (repeatable X 2)

I recommend that you keep all of your graded assignments in a portfolio with your contract. If I fail to record a grade or record it incorrectly, we'll have documentation for me to fix such mistakes. I will not make any changes without the documentation.




 ComS 5 Contract (available at: http://www.csus.edu/indiv/s/stonerm/ComS5Assignments.html)
 
Final Grades will be assigned as percentage of points achieved:

                         A (940-1000) A- (900-939)  

B+ (880-899)    B (840-879)  B- (800-839)  

C+ (780-799)    C (740-779)   C- (700-739)  

D+  (680-699)   D  (640-679) D- (600-639)  

F  < 599

Note: In order to achieve a B- without completing any optional assignments, your performance on the required assignments will have to be perfect. If your target is a better grade, then give serious thought to what optional assignments you will find significant and valuable to you and promote your learning about what it means to be a competent communicator in our present society. The responsibility for getting optional assignments in on time is yours. I will not remind you of or ask you for your assignments--you will take the initiative to get them to me on the dates you promised. Make sure you keep a copy of your contract and review it regularly. I suggest you mark your assignment due dates on the course calendar. 


Note: Attendance points will be earned as follows: 0-1 Absence = 50 points; 2 Absences = 40 points; 3 Absences = 25 points; > 4 Absences = 0 points 
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Here’s a graphic version of the course design:
THE PROCESS OF TEACHING AND LEARNING in ComS 5:

You will be very involved in the learning process--learning is much more enjoyable and effective that way.  By "effective learning," I mean learning that actually makes a long-term, positive change in how you understand your world, and how you behave in it; it means increased competence in whatever area of study you are involved; in this course, it's communication.

You know you have learned important concepts and skill in ComS 5 when:

*  you think and talk about communication in a way that is more sophisticated than when you began the course;

*  you are conscious of communication choices you are making when communicating interpersonally, in small groups, to public audiences and you adjust your behavior based on what you've learned in ComS 5;

*  you are able to determine and apply appropriate criteria for self-assessment of communication behavior.

* you can explain to others why your communication or their communication efforts succeeded or failed in any particular context.
You will facilitate those outcomes by:

* mindfully completing reading assignments before coming to class

* mindfully preparing  written assignments before coming to class

* being prepared and willing to share ideas and argue ideas with colleagues

* looking for connections between ideas and concepts encountered throughout the

     course and building a deep, complex understanding of communication processes.

A TYPICAL CLASS SESSION WILL INVOLVE a great deal of student to student interaction.  You will be talking about your thinking, developing, presenting and analyzing role plays, writing and "publishing" your writing to colleagues, responding to their ideas, developing conceptual maps and models, etc.  Occasionally, I will talk for 5-10 minutes, and you'll do some note taking and interpreting of my comments.  As a result, there will be ample opportunity to practice relevant communication skills and test concepts presented.  The time will pass very quickly, and, memorably, I think.

FREQUENTLY ASKED QUESTIONS (FAQs) ABOUT COURSE POLICIES: 
How should I behave in class? For this course to be useful to all, it is important to keep in mind the necessity to protect the self‑image of all members of our class/community.  Communication competence, I define, in part, as sensitivity to the personhood of every individual.  I intend to treat each student with respect, dignity, and civility, and I assume I and your classmates will receive the same treatment from you.  

Can I use my laptop in class? If you wish to bring a laptop, please keep it closed until there is “tops up” time for writing a few notes to yourself or there is a need to do some research online. I find it hard to connect with students who are focused on a laptop display; some students find the key clicks and monitor images distracting as well. 

If you have a disability verified by the Services to Students With Disabilities (SSWD) office and you wish to discuss academic accommodations relative to laptop use in class, please talk with me immediately.

If I see you gaming, emailing, IMing, surfing the web or otherwise playing with your laptop during "tops up" time, I will dismiss you from the class.  You may return to at the next class.
What about cell phones?

Using cell phones unless you are directed to do so by me, is not permitted during class; these devices must be off for the duration of class sessions. Texting or websurfing indicate users devalue what is happening in the classroom. This is a first and last warning. If I see you texting, 
tweeting, gaming, surfing the web or otherwise playing with your phone, I will dismiss you from the class. You may return to at the next class.
Can I record the class? No.  No recording of the class is permitted apart from a specific request from Services to Students with Disabilitites (SSWD).

How often do I have to come to class?  Plan to attend every class session for the duration of each session. (Review the attendance points scheme above.) 
Can I make up a test if I miss one?  No. 

Can I turn in assignments late? No. All assignments are due at class time on the date announced or assigned.  Plan ahead—printer glitches, long lines in labs, etc. won't persuade me to change the policy for you. NOTE: Once you commit to your contract, it will be up to you to remember to turn in assignments on the due dates you set.  I will not remind you, nor will I accept your assignments on dates other than those you set.
What if I think I was not fairly graded on an assignment?  I will not discuss any grades for any assignment on the day I hand it back to you, nor will I discuss individual grades in the classroom.  All such discussions will take place in my office at least one day after the grade has been received. If you wish to contest a grade, write out your argument clearly, concisely and completely and bring it with you to the meeting. 

Do I have to type assignments?  Every assignment listed in the course syllabus must be typed or I will not accept it. The only assignments that may be handwritten are: homework assignments I pass out in class (data collections, activities to be completed between class sessions, etc).

What happens if I cheat on an assignment? I follow the departmental policy on plagiarism.  Cheating on any assignment will result in an "F" on the assignment and I will report the incident to the Dean of Students for further possible action. If you not know what plagiarism is, go to <http://library.csus.edu/plagiarism> for an explanation. In short, plagiarism is acting as if someone else's words or ideas are yours.  To avoid a charge of plagiarism, simply give credit for words or ideas to the authors.

What if I want to drop the course? I follow the departmental policy on dropping.  Be sure you drop by the end of the second week if you are at all inclined to do so because I will NOT let you drop after that unless you can provide a substantial argument that I find compelling.  I will require documentation of extenuating circumstances to drop after week two.  Make your decision early if you are shopping. 

What if I want to take an incomplete (I) for the course? I will not assign an “incomplete” unless the requirements and conditions stipulated by the university are met.  “Incomplete” is not routinely assigned if you are slow in getting your work done; if you have not been responsible in managing your time, or if you are achieving a low grade.  As is the case with dropping the course, you must present me with substantial and compelling documentation that persuades me that your case meets the requirements for assignment of incomplete.  You must also present to me, at the same time, a clear and coherent plan and time line for completion of the course, then we’ll negotiate the final version of the plan.  See university policy:

http://aaweb.csus.edu/catalog/current/First%20100%20Pages/academicpolicies.asp#Incomplete
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		REQUIRED Assignments = 820 (B-)		Optional Assignments 

		4 tests (400 pts.)
3 Self assessments (150)
1 Group Presentation (100)
1 Poster Presentation (100)
Attendance = up to (50 pts)
               Total = 800 points (B-)
                  		News About Communication (50 pts.) (repeatable)
Reading Presentations (20 pts.) 
Connecting to Other Courses (100 pts.) (repeatable X 2)
On-line Media Assignment (50 pts) (repeatable X 2)
(select for contract to achieve your target grade)




























