ComS 5 The Communication Experience   Dr. Mark Stoner

Nonverbal Immediacy Analysis
Assignment Goals:

· To collect relevant data regarding your nonverbal communication patterns

· To analyze the data objectively

· To explain the data using relevant theory from the course

You will complete the NIS-S scale and have another person who knows you well complete the NIS-O.  

You will write the following report:

1) Briefly introduce yourself and describe the person who completed the NIS-O (125-150 words)

2) Summarize the findings of each scale; identify particularly noteworthy similarities and/or differences in the data sets. (175-225 words)

3) Choose three specific items in the data to explain.  Using the text and research done in the relevant databases (cited properly using the American Psychological Association (APA) stylebook) explain the implications of your scores on those three or more items.  This is the most important section of the report. (300-350 words)

4) Include a Reference list at the end completed in proper APA format.

(See links at http://www.csus.edu/indiv/s/stonerm/WritingResources.html )

5) Your report will be typed with the following heading:

ComS 5  

Your name

My Nonverbal Immediacy Analysis

Due on the date noted on the ComS 5 course calendar, at the beginning of class.  

Be sure to include these items in order: 1) Your complete report, 2) your data sets, 3) the rubric.  Please be sure they are stapled together.
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Nonverbal Immediacy Scale-Self Report (NIS-S)


This is the most up-to-date measure of nonverbal immediacy as a self-report. 
When using this instrument it is important to recognize that the difference in these self-reports between females and males is statistically significant and socially significant (that is, substantial variance in the scores on this instrument can be attributed to biological sex). Whether these differences are "real" (that is, females may actually be more nonverbally immediate than males) or a function of social desirability (that is, females think they should be more immediate than males think they should be) or a function of actual behavior has not yet been determined (as of September, 2003).  
DIRECTIONS: The following statements describe the ways some people behave while talking with or to others. Please indicate in the space at the left of each item the degree to which you believe the statement applies TO YOU. Please use the following 5-point scale: 1 = Never; 2 = Rarely; 3 = Occasionally; 4 = Often; 5 = Very Often 
_____ 1.          I use my hands and arms to gesture while talking to people.  

_____ 2.          I touch others on the shoulder or arm while talking to them.  

_____ 3.          I use a monotone or dull voice while talking to people.  

_____ 4.          I look over or away from others while talking to them.  

_____ 5.          I move away from others when they touch me while we are 




talking.  
_____ 6.          I have a relaxed body position when I talk to people.  

_____ 7.          I frown while talking to people.  

_____ 8.          I avoid eye contact while talking to people.  

_____ 9.          I have a tense body position while talking to people.  

_____10.         I sit close or stand close to people while talking with them.  

_____11.         My voice is monotonous or dull when I talk to people.  

_____12.         I use a variety of vocal expressions when I talk to people.  

_____13.         I gesture when I talk to people.  

_____14.         I am animated when I talk to people.  

_____15.         I have a bland facial expression when I talk to people.  

_____16.         I move closer to people when I talk to them.  

_____17.         I look directly at people while talking to them.  

_____18.         I am stiff when I talk to people.  

_____19.         I have a lot of vocal variety when I talk to people.  

_____20.         I avoid gesturing while I am talking to people.  

_____21.         I lean toward people when I talk to them.  

_____22.         I maintain eye contact with people when I talk to them.  

_____23.         I try not to sit or stand close to people when I talk with them.  

_____24.         I lean away from people when I talk to them.  

_____25.         I smile when I talk to people.  

_____26.         I avoid touching people when I talk to them.  
  

Scoring: 

Step 1. 
Add the scores from the following items: 1, 2, 6, 10, 12, 13, 14, 16, 17, 19, 21, 22, and 25.  

Step 2. 
Add the scores from the following items:  3, 4, 5, 7, 8, 9, 11, 15, 18, 20, 23, 24, and 26.  

Total Score =  78 plus Step 1 minus Step 2.  
  
Norms: 

Females    Mean
 = 102.0    S.D
. = 10.9     High = >112     Low = <92  

Males        Mean = 93.8       S.D. = 10.8      High = >104      Low  <83  
  

Reference
Richmond, V. P., McCroskey, J. C., & Johnson, A. D. (2003). Development of the 
Nonverbal Immediacy Scale (NIS): Measures of self- and other-perceived 
nonverbal immediacy. Communication Quarterly, 51, 502-515.  
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Nonverbal Immediacy Scale-Observer Report (NIS-O) 

This is the most up-to-date measure of nonverbal immediacy as an other- or observer-report. 

When using this instrument it is important to recognize that the difference in these observer-reports between females and males is not statistically different. Hence, it is unnecessary to employ biological sex of the person completing the instrument in data analyses involving this instrument. . . . However, sex differences of the target persons on whom the instrument is completed may be meaningful. This possibility has not been explored in the research to date (September, 2003). 
  

DIRECTIONS: The following statements describe the ways some people behave while talking with or to others. Identify a trusted other person to rate YOU on each of the items below.  Please indicate in the space at the left of each item the degree to which you believe the statement applies to (fill in the target person's name or description). 

Use the following 5-point scale: 

1 = Never; 2 = Rarely; 3 = Occasionally; 4 = Often; 5 = Very Often 


_____ 1.  He/she uses her/his hands and arms to gesture while talking to people. 

_____ 2.  He/she touches others on the shoulder or arm while talking to them. 

_____ 3.  He/she uses a monotone or dull voice while talking to people. 

_____ 4.  He/she looks over or away from others while talking to them. 

_____ 5.  He/she moves away from others when they touch her/him while they             

are talking. 

_____ 6.  He/she has a relaxed body position when he/she talks to people. 

_____ 7.  He/she frowns while talking to people. 

_____ 8.  He/she avoids eye contact while talking to people. 

_____ 9.  He/she has a tense body position while talking to people. 

_____10. He/she sits close or stands close to people while talking with them. 

_____11. Her/his voice is monotonous or dull when he/she talks to people. 

_____12. He/she uses a variety of vocal expressions when he/she talks to 


people. 

_____13. He/she gestures when he/she talks to people. 

_____14. He/she is animated when he/she talk to people. 

_____15. He/she has a bland facial expression when he/she talks to people. 

_____16. He/she moves closer to people when he/she talks to them. 

_____17. He/she looks directly at people while talking to them. 

_____18. He/she is stiff when he/she talks to people. 

_____19. He/she has a lot of vocal variety when he/she talks to people. 

_____20. He/she avoids gesturing while he/she is talking to people. 

_____21. He/she leans toward people when he/she talks to them. 

_____22. He/she maintains eye contact with people when he/she talks to them. 

_____23. He/she tries not to sit or stand close to people when he/she talks with 


them. 

_____24. He/she leans away from people when he/she talks to them. 

_____25. He/she smiles when he/she talks to people. 

_____26. He/she avoids touching people when he/she talks to them. 
  
Scoring: 
Step 1. Add the scores from the following items: 1, 2, 6, 10, 12, 13, 14, 16, 17, 19, 21, 22, and 25. 

Step 2. Add the scores from the following items:  3, 4, 5, 7, 8, 9, 11, 15, 18, 20, 23, 24, and 26. 

            Total Score = 78 plus Step 1 minus Step 2. 
  

Norms: 

           Females     Mean = 96.7
   S.D.
 = 16.1      High = >112 Low = <81 

            Males        Mean = 91.6    S.D. = 15.0      High = >106   Low = <77 

            Combined  Mean = 94.2    S.D. = 15.6      High = >109   Low = <79 
  

Source: 

Richmond, V. P., McCroskey, J. C., & Johnson, A. E. (2003). Development of the 
Nonverbal Immediacy Scale (NIS): Measures of self- and other-perceived 
nonverbal immediacy. Communication Quarterly, 51, 502-515. 
  
  
  

Student name:
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Nonverbal Immediacy Analysis

Grading Rubric
	Parts of assignment
	3
	2
	1

	
Description of yourself as a communicator and significant other
	Communication behaviors are described concretely and specifically; they are important and relevant to communication competence
	Some behaviors are concretely described; some are vague; some behaviors described are relevant to communication generally, but not relevant to developing competence per se.
	Little attention to communication behavior evident; vague and unclear descriptions; some or all description is unrelated or minimally related to communication

	Summary of Data
	Summary is well-organized and focused on significant similarities and/or differences in perceived NV behavior patterns; clear, appropriate references to relevant data are made; consistent focus on NV communication.
	Connections between self and other's perceptions not well articulated; summary is somewhat organized; may lack clarity of reference to relevant data or some behaviors discussed are not relevant to NV communication. 
	Connections between self and other's perceptions not articulated; summary is disorganized; lacks clarity of reference to relevant data; behaviors discussed are not relevant to NV communication.

	Explanation for data
	Explanation accounts for similarities or differences of perception; treats three or more items; explanation is well-grounded in theory from textbook.
	Explanation at points tries to account for similarities or differences; < three items discussed; weak connection to theory in textbook. 
	Fails to explain data—doesn't clearly identify similarities or differences in perceptions; < three items discussed; weak connection or no connection of discussion to theory in textbook.

	Quality of Writing
	< 3 Grammar, syntax or usage errors; writing is pointed, concise while key ideas are sufficiently elaborate; APA format properly used
	>3 grammar, syntax or usage errors; uneven focus on or development of main ideas; some minor problems with APA citation.
	Numerous and/or various errors of writing; key ideas are not identified or developed; pervasive problems with APA citation.


Grade:___________

Possible scores converted to points: 12 = 50 pts; 11 = 47; 10 = 44;  9 = 40; 8 = 37; 7 = 34; 6 = 30; 5 = 28; 4 = 25
Be sure to attach this rubric to your analysis.
Below, you will find an analysis that does a fine job of addressing the topics of the assignment.  Use it as a model; compare it to the rubric above to see how to do meet the requirements successfully. 

ComS 5
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My Nonverbal Immediacy Analysis
1. As a nonverbal communicator, I do not like it when people come close to me when they are communicating with me.  I tend to keep a distance from people when communicating with them.  I do not always use hand gestures and I feel that I do not need to use hand gestures in order to communicate more effectively with others.  I am not conscious of my facial expressions when I communicate with others, but I believe that I do make a lot of facial expressions.  I know that I smile often when I communicate with or see other people.  Smiling is something I do every day.  I cannot go a whole day without at least one smile.   Eye contact is hard for me to do.  I cannot keep eye contact with people for very long without getting uncomfortable.  I do not believe that I am very competent in nonverbal communication, but I do intend to change that.  The person who completed the NIS-O was my significant other, H----- K---.  I believe that he is a more competent nonverbal communicator than I am.  (184 words)
2. The total score I got for my NIS-S was 70 and the score I got for my NIS-O was 62.  For the nonverbal immediacy analysis that I filled out and the one that I had H-----  fill out, there were fourteen similarities.  So, there were twelve differences.  The most noteworthy differences were on number seven and eighteen.   On number seven, which says that I frown while talking to people, I gave myself a two and H-----  gave me a four.  If I do frown a lot when I talk to others, then I have no idea that I am doing it.  Since he is someone who talks to me a lot, he can actually see my facial expressions and see how I look when I talk to others.  On number eighteen, which says I am stiff when I talk to people, I gave myself a two and H-----  gave me a four.  I do not think that I am stiff when I talk to others, but I guess I can say that I’m not always aware of my posture.  I did not give myself a score of 5 in any of the questions because I thought that I do not often do the things that the questions ask.  The highest scores, a 5, that H-----  gave me were in the haptics area.  The questions said that I avoid touching people when I talk to them and that I move away from others when they touch me while they are talking.  He is pretty much right about those because I do not like it when others come close to me when they talk, so I move away.  I also do not like it when people touch me while they talk to me, I do not exactly know why I am like that, so I intend to fix it.
I plan on improving my competency in nonverbal communication and I am in need of it!  I plan on improving by asking others to let me know when I start to frown.  When I communicate with others, I will try to keep track of my facial expressions and monitor myself so that I am not frowning often.  I will improve on my body language by making sure that I am not stiff when talking to others.  (384 words)
3. In the book it talks about kinesics.  Kinesics is pretty much our body language.   In my NIS-O I got a high score on the question that said I am stiff when I talk to other people.  I do not stand erect when I talk and I am not very confident of myself when I speak.  According to Wood (2008) a confident person would stand erect and appear confident, but I feel that I am the opposite of that.  While reading the book, I noticed that a lot of my behavior is similar to the behavior of someone who is not confident and someone who does not want to be bothered.  According to Wood (2008) someone who sits with their arms crossed and looks downward is someone who does not want to be bothered.  I usually do that, especially when I do not want to be called on by a teacher.  

I frown sometimes when I talk to people.  The book talks about how the face is very powerful in nonverbal communication.  I am not aware of my facial expressions, but when I see others; facial expressions, it helps me understand them better.  

Haptics involves physical touch, something I am not very interested in.  I’m not one who is very involved with physical touch when I communicate with others.  I tend to keep to myself and I do not like it when others touch me.  I’m not exactly sure why, but it bothers me when others get too close when they communicate with me.  It’s like playing a game because sometimes I feel that people are standing too close to me when they talk, so I take a few steps back, and then they follow me and take a few steps forward, and it continues and continues.  In the book, it talks about how touching and being touched are important factors for a healthy life, but I disagree to an extent.  I believe I can survive if friends that aren’t close to me do not touch me.  However, I do not believe I could survive if my significant other did not hug me or touch me.  It would be very hard for me.  So, I only partially agree with what the book says.  (373 words)
References
Wood, J. (2008). Communication Mosaics: An Introduction to the Field of 
Communication, 5th  ed. . Belmont, California; Thompson Higher 
Education.
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