ComS 5 The Communication Experience  Dr. Mark Stoner

News About Communication

Goals:

To identify significant uses of communication in local, state, national or international contexts

To articulate reasons why the communication event reported is important to you and your peers.

To connect the communication event reported to communication or social theory

Directions:

1) Find and thoroughly digest a news story about communication behaviors, technologies, or events that you think is significant and worth discussing.  

You may use only the most reputable of news sources: NY Times (paper or website); LA Times (paper or website); The Guardian , UK (paper or website); NPR or Public Television.  You may NOT use blogs of any sort except as a foil to your discussion of the main article or story you have identified.

2) Write your analysis of the story strictly following the following format:

Heading [See the attached model below and mimic it.]

URL and print version of the story attached

Section 1—Story summary; explain the communication event that you found interesting and important (100 words)

Section 2—Arguments of significance of event; provide two or more significant and compelling reasons why you think the story is about a communication event that matters to us.

Section 3—Connecting to ComS 5; cite and explain relevant content from the textbook or other relevant communication research or theory that helps to clarify the value of the communication event reported.

[I have attached two model  papers with comments below to give your guidance on what a good analysis looks and sounds like. The first one was done by one of your colleagues. I created the second model]

For examples of news about communication stories, check out these:

Independent radio in Hungary    Voters seek own spin    Apples seeks to transform textbooks
Coms 5 

Andrew Martin

News About Communication

Swine flu vaccine recommended, questioned, LA Times, September 21, 2009, Jonathan E. Fielding

http://www.latimes.com/features/health/la-he-letters21-2009sep21,0,6687090.story
During the year of 2009, a significant potential threat raised to the people of America is an influenza commonly named the “Swine Flu”. The swine flu, or the H1N1 virus, is beginning to circulate into communities across the country. Moreover, but the widely discussed H1N1 virus is said to affect pregnant women, children, and young adults more seriously than the rest of the population. The Director of the Los Angeles County Department of Public Health, Jonathan E. Fielding , recommends that anyone and everyone should get the H1N1 vaccine. Fielding says, “It is important to remember that vaccines are required to meet high safety standards, and there are no data to support that they cause harm.” Although this statement makes the vaccine sound nothing short of perfect, others are questioning if this vaccine is eminent.

The significance of this event is: 1) it shows that the power of media can be used to inform public about national health issues and 2) it shows that reputable professionals are able to indirectly change the public opinion on an issue.

Some people are unaware of the fact that “influenza results in thousands of deaths in our community [each year]” (Fielding). To pinpoint the argument of the article, the H1N1 virus in particular is also the cause of death in many cases. For that reason, Jonathan Fielding uses this form of communication to advise getting an H1N1 vaccination. This story shows how a body of information can shape our perception of the H1N1 virus and help Americans decide if the vaccine is necessary.

Citizens all over America watch or read the news in hopes of gaining insight on important issues in today’s society. 
The popular topic of the H1N1 virus seemed to be a bit of a scare in early months. However, Fielding controls the issue by providing a solution: a vaccine. At any rate, Fielding clearly tries to ensure to the people that the vaccine for H1N1 is protective, yet harmless.

The story I reviewed connects to the idea of Constructivism
. According to Wood (2008, p. 46), Constructivism is a theory that holds that we organize and interpret experience by applying cognitive structures called cognitive schemata. In other words, we as humans use what we know (schema) about things like viruses (H1N1 in particular), to decide whether or not we believe a vaccination is in fact necessary.

Some people may hold the perception (Wood, p.45) that the H1N1 virus is too insignificant to seek a vaccine for it. Others may perceive that the H1N1 virus is well among us, and will take one’s life if they don’t get the vaccine soon. Lastly, some people might know someone who has had the H1N1 virus, and perceive it to be anywhere from harmless to deadly. In any case, Fielding provides us information that we can select, organize, and interpret (Wood, p.45) as a process in order to perceive a new image (and opinion) of the H1N1 vaccine.

Reference

Wood, J. (2008).  Communication mosaics: An introduction to the field of 
communication, 5th ed. Belmont, CA: Thomson/Wadsworth.

Model paper

ComS 5 

A. Good Student 

Communication in the News  (Keep this so I know exactly what assignment you are doing.) 

Title of the story you've selected, source, date, author, source and URL (if you have one).

Civic-Minded Chinese Find a Voice Online, NY Times, June 17, 2009, Michael Wines, 

http://www.nytimes.com/2009/06/17/world/asia/17china.html?_r=1

Section 1—Story summary; explain the communication event that you found interesting and important (100-150 words)


In May 2009 a waitress in a Yesanguan, China karaoke bar, was attacked by a Communist Party official and his friends.  In her struggle against him, she stabbed and killed him.  She was charged with voluntary manslaughter but the officials were not charged.  Usually, that is the end of things in China.  However, a blogger publicized the case and "a cascade of posts crowned her a national hero for resisting official abuse of power and demanded a fair trial" (Wines).   The Communist government attempted to stop the protest by ordering web sites to stop reporting on this event; then they cut off the Internet to the town. They even shut down a ferryboat to the city to prevent protesters from gathering!

Citizens ("netizens") continued to get around Chinese censors and the effect was that charges against Ms. Deng were dropped and the offender's friends were fired.  

Section 2—Arguments of significance of event; provide two or more significant and compelling reasons why you think the story is about a communication event that matters to us. (125-175 words)


This event is significant for two reasons: 1) it suggests the potential democratic power of the new media in informing and organizing in the cause of justice and 2) it suggests the potential power of the web to subvert justice.

First
, the story shows how virtual communities (Wood , 2008, p. 339)  
can include people from all over a country or the world, not just the geographic location. Wood (2008) discusses the "digital divide" (p.345) in terms of some people having access to the internet and others not.  The divide is between "rich" and "poor."  This story suggests that without the internet, the divide can be lessened between the "powerful" and "powerless."  This story shows how power can be shared by a virtual community.

On the other hand
, the possibility of that being misused exists.  Wood (2008) discusses "internet hunting" (p.346) in China.  While it seems justice was done in the story I'm reviewing, it is possible that an internet "mob" free a guilty person, too.  We need to be careful in using this power. 

Section 3—Connecting to ComS 5; cite and explain relevant content from the textbook or other relevant communication research or theory that helps to clarify the value of the communication event reported. (100-150 words)


The story I reviewed connects to two theories that are important. First, it shows the agenda-setting power (Wood, 2008, p. 311) of the internet.  In the China story, the internet community kept Ms Deng's story alive by constantly talking about it.  The blogger who started and maintained the pressure was an agenda-setter by picking that story to focus on rather than some other.   

This story also brings up the topic of cultural studies theory (Wood, 2008, p. 315).  According to Wood (2008), cultural studies looks at "the ways in which cultural factors such as economics, politics and history shape mass communication" (p. 315) and how mass communication shapes these in return.  The China story shows how the internet impacts the political and justice systems.  

Reference

Wood, J. (2008).  Communication mosaics: An introduction to the field of communication, 5th ed. 
Belmont, CA: Thomson/Wadsworth.

[The article I examined is attached.]  You will submit both the article and your analysis as a package.]

http://www.nytimes.com/2009/06/17/world/asia/17china.html?_r=1
June 17, 2009

Civic-Minded Chinese Find a Voice Online 

By MICHAEL WINES
BEIJING — There was a time when the story of the 21-year-old waitress who fatally stabbed a Communist Party official as he tried to force himself on her would have never left the rural byways of Hubei Province where it took place.

Instead, her arrest last month on suspicion of voluntary manslaughter erupted into an online furor that turned her into a national hero and reverberated all the way to China’s capital, where censors ordered incendiary comments banned. Local Hubei officials even restricted television coverage and tried to block travel to the small town where the assault occurred.

On Tuesday, a Hubei court granted the woman, Deng Yujiao, an unexpectedly swift victory, ruling that she had acted in self-defense and freeing her without criminal penalties. 

The case of Ms. Deng is only the most recent and prominent of several cases in which the Internet has cracked open a channel for citizens to voice mass displeasure with official conduct, demonstrating its potential as a catalyst for social change.

The government’s reactions have raised questions about how much power officials have to control what they call “online mass incidents.” China’s estimated 300 million Internet users, experts say, are awakening to the idea that, even in authoritarian China, they sometimes can fight City Hall. 

“It’s about raising the public awareness of democratic ideas — accountability, transparency, citizens’ rights to participate, that the government should serve the people,” said Xiao Qiang, a journalism professor at the University of California, Berkeley, who tracks China’s Internet activity. “Netizens who are now sharing those more democratic values are using these cases, each time making inch-by-inch progress.”

China still exerts sweeping and sophisticated control over the Internet, employing thousands of people to monitor Internet traffic for forbidden material and using software to spot key words that hint at subversion. But the system is not infallible, and Internet users frequently find ways to skirt the censors.

Since late last year, online tempests have blown up over a video of an official in Guangdong Province who assaulted a young girl and bragged that he was above punishment, and a Nanjing city official who was spotted wearing a $14,500 Vacheron Constantin watch and smoking $22-a-pack cigarettes, evidence of a lifestyle well beyond his means.

Early this year, an online outcry exposed prison officials’ cover-up of the beating death of an inmate. At the moment, outrage is focused on officials in Yunnan Province who battled a rabies outbreak by dispatching “killing teams” that, according to news reports, beat 50,000 dogs to death.

Not all the crusades are entirely civic-minded. In more than a few cases, virtual mobs have harassed offending officials, posting personal information and other details. The nickname for such mobs, “human-flesh search engines,” hints at their pitiless nature.

But the Internet campaigns have repeatedly produced results. Six officials were punished or fired in the prison beating. The Nanjing official with the flashy watch was sacked. The Yunnan dog killings have provoked harsh criticism, even in state-run newspapers.

Most such cases, says Mr. Xiao, the Berkeley professor, spawn tens or hundreds of thousands of mentions on Internet blogs and other forums. 

But Ms. Deng’s case eclipsed them all, racking up four million posts and counting, he said. Her story resonates with millions of Chinese who not only are fed up with low-level corruption but also prize chastity in young women, causes that transcend politics.

“Deng Yujiao is a metaphor for someone who fights back against officials, and of course the officials are those who spend the taxpayers’ money, who are so abusive to ordinary citizens and so corrupt,” he said. “It’s almost a stereotype of the online image of officials. That’s why this case becomes so big.”

As she described it to a lawyer, Ms. Deng was a waitress in a karaoke parlor in rural Badong County, a Hubei Province backwater along the Yangtze River. Like more than a few such venues, this one offered “special services,” or prostitution, in a backroom spa, the only room with hot water.

On the night of May 10, Ms. Deng said, she was in the room washing clothes, when a local official, Huang Weide, came in and demanded that she take a bath with him. She refused, and after a struggle fled to a bathroom.

But Mr. Huang and two companions — including a second official, Deng Guida, who was not related to Ms. Deng — tracked her to the bathroom, then pushed her onto a couch. As they attacked, Ms. Deng said, she took a fruit knife from her purse and stabbed wildly. Mr. Deng fell, mortally wounded.

Ms. Deng was arrested, investigated for involuntary manslaughter and, after the police reportedly found pills in her purse, variously described as sleeping pills and antidepressants, sent her to a mental ward. 

But when a blogger, Wu Gan, publicized her case, a cascade of posts crowned her a national hero for resisting official abuse of power and demanded a fair trial.

Under public pressure, Hubei officials freed her on bail. Mr. Wu helped recruit a prominent Beijing law firm to represent Ms. Deng. 

On May 22, Beijing censors ordered Web sites to stop reporting on the case. Four days later, television and the Internet were cut off in Yesanguan, the town where the attack occurred. The official explanation for the shutdown was as a “precaution” against lightning strikes.

Spurred by the Internet frenzy, Chinese journalists had converged on Badong County. But after censorship was imposed, local officials began screening outsiders, and some journalists seeking to report there were beaten. Mr. Wu’s blog was shut down by censors.

Even Yangtze River boat service to Badong was suspended, ostensibly because the docks needed repair, after protesters vowed to hold a demonstration there.

The two surviving local officials who were involved in the assault have been fired, but no charges were brought against them.

The ruling on Tuesday, widely reported in state media, was a vindication for Ms. Deng and her Internet supporters. But the story may not end there.

Last month, a group of young people abruptly appeared in the middle of downtown Beijing, carrying on their shoulders a woman wearing a mask and wrapped in white cloth. They laid her on the ground and arranged signs around her, then took pictures.

The signs read, “Anyone could be Deng Yujiao.”

The photos immediately appeared on the Internet.

Andrew’s essay is an excellent example of a good choice of story and proper application of communication theory to explain events.    I point to some important places in his essay that should give you a sense of what he did that is appropriate.








�This a a concise, well-written summary of the story. Notice Andrew's sentences are clear and properly structured. They are easy to read and understand.


�Andrew correctly identifies the significance of the communication event--he is right in saying this is not about swine flu--it is about how the media and media professionals use the media to deal with crises.


�Andrew hits the nail on the head here. Communication, as we have discussed, can be used to shape perceptions and behavior. In this case, it is used to shape our perception of swine flu as being different from common flu and it is used to influence the read to get innoculated.


�Right. Well put.


�This is an insightful connection and Andrew does an excellent job of explaining constructivism as it relates to this story.


�Notice how Andrew has tied together our discussion of perception, how communication effects our interpretation (construction of reality) and Dr. Fielding's efforts, by selecting and presenting specific facts,  to control the public's response to swine flu.


�Delete these words from your report! 


�Your name here


�Be sue the URL and/or print version of the story attached; I have both.


�Heading from "ComS 5" to here


�My story summary


�FYI: I have used 147 words here.


�My  arguments


�Use tags to point to your arguments. This is just a good writing habit.


�Be sure to properly document your sources of information. This is an example of a proper in-text citation using APA style-required.


�Use tags to point to your arguments.


� FYI: I have used 174 words here.


�My connection to ComS 5


�FYI: 124 words used


�Always include the bibliographic information in proper APA form.  





