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CALIFORNIA STATE UNIVERSITY, SACRAMENTO

School of Business Administration

MIS 221 - Management Information Systems

Exam 2

PART I: (closed books and notes - three points for each problem)

1. Name the file which is implanted into customer's hard disk and is used to store the data of a customer shopping behavior whenever the customer visiting an e-commerce site.

2. Name the most challenge problem needed to be solve by business in order to attract more customers purchasing goods by e-commerce.

3.
Name the problem(s) could be eliminated by normalized a relation.

4.
Name one objective or advantage for using an expert system.

5. Name the management level which is most suitable to use a decision support system.

6.
Name the prototyping method which uses a 4th generation language for the model and a 3rd generation language for the final system.

7.
Name a database type which is suitable for processing ad hoc inquiry.

8. Name the method used to generate customer purchasing pattern base on past ten years sales data.

9.
Name the major reason to use prototyping for computer systems development.

10.
Name the major reason to use object oriented analysis and design for computer systems development
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PART II: (open books and notes)

1. (18 points) SAC Bank  processes different types of loans such as line of credit, home mortgage, business, etc.  Currently, SAC Bank have more than ten high pay loan officers to evaluate loan applications.  It takes SAC Bank at least five working days to inform a customer about the final result of his/her loan application.  You need to:

a. recommend a computerized system(s) to replace the current manual loan processing system;

b. discuss the advantages of your proposed systems; and

c. discuss the disadvantages of your proposed system.

2.
(18 points) SAC Computer Inc. designs and builds specialized computer systems for a variety of customers such as banks, hospitals, wholesale, and retail.  Currently, SAC purchases high quality components from different suppliers.  The top management of SAC is thinking to acquire some of its components suppliers as part of its manufacturing division.  You need to:

a. recommend a computerized system(s), which can help top management for the acquisition;

b. reasons for SAC to implement your proposed system(s); and

c.
 major components of your proposed system(s).

3.
(24 points) MIS, Inc., is a national real estate company.  It has branch office in each big city.  The agents of each branch office help customers to find property for home or investment between states or within a state.  The Vice President of Marketing  feels that his company needs a database to extract information quickly for its customers who are looking for property.  You need to:

d. recommend a database type that is most suitable for MIS;

b.
name two files for the database which will help the MIS operations;

c.
how could MIS use data warehouse; and

d
how could MIS use data mining.

4.
(10 points) Assume that MIS, Inc. has accepted your recommendation and implemented the database, data mining and other computer systems.  You need to recommend: 

a.
a security and control system for the information systems operations; and 


b.
a contingency plan for the information systems operations.
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