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OPTIONAL TEXT
Morrison and Morrison, A Guide to Oracle 8, Course Technology, 2000.

COURSE OBJECTIVES

The course is design to provide the student with the background knowledge of information technology that is needed to analyze, evaluate, and manage information systems and information resources for business organizations.  The topics include:

1. The terminology and fundamental concepts associated with information technology.

2. The usage of information technology to build strategic, innovative information systems to enhance quality and productivity.

3. The applications of strategic information systems to facilitating business processing reengineering to gain competitive advantages.

COURSE METHODOLOGY

Lectures will be presented to supplement the subject matter covered in the text.  Students will be expected to have completed the reading assignments prior to class and to participate in class discussions, which will center around the important material covered in each chapter.  You will also be expected for unannounced quizzes. 

Every student will be required to write a research paper and participate in several group assignments.

COURSE GRADE

The course grade will be based upon the following components weighted as indicated:

1.
Two Exams



50%

2.
Group Assignments


20%

3.
Research Paper*


25%

4.
Quizzes



  
  5%

*     May be done in teams of 2 to 3 students

Students will be expected to take the exams when scheduled.  Student missing an exam will receive a zero (0) for that exam unless a valid reason for missing the exam can be verified.

EXAMS

Two hours, two parts:

Part I:   short questions (closed-books, closed-notes)

Part II.  essay  (open-books, open-notes)

TENTATIVE READING SCHEDULE

	Week
	Topic
	Chapter

	1
	Introduction & Hardware & Software
	T1, T2

	2
	Information Technology, Trends & Issues
	C1, C2

	3
	Strategic Use of Information Technology
	C3, C4

	4
	Networks 
	C5, T4

	5
	E-Commerce
	C6

	6
	Impact of Information Technology
	C7

	7
	Exam 1
	

	8
	Database Management & Oracle
	C10, T3

M2, M3

	9
	Management Use of Information Technology
	C8

C9, C11

	10
	Planning & Evaluating Information Technology 
	C12, C13

	11
	Developing & Managing Information Technology
	C14, C15

	12
	Exam 2
	

	13
	Presentation
	

	14
	Presentation
	

	15
	Presentation
	


(
The course schedule and others may change at any time.  Announcement will be made in class about any change, and it is the responsibility of the student to keep up with and to know about any such changes.

GROUP ASSIGNMENT
PURPOSE

The purpose of these group assignments is to allow you to apply lectures and readings to the followings:

1. A real-world business setting.

2. Gathering material incrementally to be used in your research paper.

METHODOLOGY

You need to form a team of two or three fellow students.  Then identify a Northern California business firm to study.  Choose a firm that is large enough to have an Information Technology Department of at least 10 people.

ASSIGNMENTS

	Topic
	Percentage
	Week Due

	Usage of Information Technology 
	5%
	5

	Networking
	5%
	7

	Database Management
	5%
	10

	Development Issues
	5%
	13

	Total
	20%
	


1. Usage of Information Technology

List all the major information systems (such as transaction processing system, management information system, decision support system, expert system, group decision support system, and/or E-Commerce) and their functions used in your Northern California business firm.

2.
Networking
a.     Construct a network systems (voice & data) diagram for your Northern California business firm.  Briefly describe the network systems in terms of Topology, architecture, hardware, software, media, protocol, carrier, service provider, security, and usage. 

b.     Briefly describe the firm’s current practice or future plan for E-Commerce in terms of Intranet, Extranet and Internet.

3.
Database Management
a.     Oracle SQL*Plus assignment.

b.     Briefly discuss the information privacy practice and database security policy implemented by this firm.

c.     Briefly discuss how this firm uses distributed, centralized, or decentralized databases.

d.     Briefly discuss how this firm uses database, data warehousing, and data mining.

4.
Development Issues
Briefly describe your Northern California business firm’s stand on the following issues:

a.     Prototyping.       

b.     Object-oriented development.

c.     In-house development, out-sourcing, and off-the-self software.

SUBMISSION REQUIREMENTS

All submission must be include:

1.
Name(s).

2.
Date.

3.
MIS 221.

4.
Title (e.g., Usage of Information Technology).

5.
Table of Contents and page numbers

All assignments are due at the beginning of the class period.  Style, spelling, grammar, and presentation are components of all grading.  No handwritten assignment will be accepted.  No late assignment will be accepted.

RESEARCH PAPER

PURPOSE

To apply the principles and tools learned in this class in a real-world business environment.

ASSIGNMENT

Perform an information technology assessment of a Northern California firm.  The assignment should include the following:

1.     
FIRM DESCRIPTION:

a. Location(s).

b. Organization chart.

c. Products/services.


2.     
PLANNING:

a. Firm’s information technology posture five years ago.

b. Firm’s information technology posture now.

c. Firm’s information technology vision for the coming five years.

d. Firm’s information technology planning process.

3.     
NETWORKING

4.     
DATABASE MANAGEMENT

5.     
DEVELOPMENT ISSUES

6.
MIS/ES/DSS/GDSS/EC


a.
How used.


b.
Why not used

7.
MOST SIGNIFICANT INFORMATION PROBLEM


Select one information technology problem that the firm feels is their most important and describe the following:


a.
Nature of problem.


b. 
What firm plans to do about it?

SUBMISSION REQUIREMENTS
1.
Types, double spaced, with proper margins.

2.
20 -25 pages including illustrations.

3.
Table of contents, page numbering, and tabs for major sections.

4.
In a three-ring project folder with label on front includes the following:


a.
Name(s).


b.
Course.


c.
Paper title.

5.
Due by the beginning of class on the fifteenth week.

6.
Can be done alone or by a term of two or three students.

GRADING CRITERIA
	Grading Criteria
	Percentage

	Professional Appearance
	10%

	Grammar, Punctuation, and Phrasing/Usage
	15%

	Length
	  5%

	Use of Charts, Graphics, etc.
	  5%

	Completeness
	20%

	Readability
	15%

	Accuracy
	15%

	Citations
	  5%

	Overall Impression
	10%


EXPECTATIONS

1.
Research of journal, WWW, etc. (at least eight citations and at least three of them must be journal article.)

2.
Interview with key business firm managers

3.
A professional product


a.
One to firm you used in the assessment.


b.
One which I will return to you with my comments.


c.
One finished paper which I will keep
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