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EDUCATION 
Ph.D.
The University of Texas at Austin, 1974  


Major Field:  Operations Research and Statistics  


Minor Fields:  Management and Computer Science  


Dissertation Topic:  Lognormal Distribution and Portfolio Selection 


Supervisor:  Dr. Andrew C. Stedry 

M.B.A.
The University of Texas at Austin, 1968  


Thesis Topic:  Game Theory:  Methods and Applications in Business  


Supervisor:  Dr. John R. Stockton 

B.A.
National Taiwan University, 1965  


Major Field:  Economics  


Minor Field:  Sociology 

TEACHING AND RELATED EXPERIENCE 
A.  Teaching Experience 


California State University, Sacramento  


Full Time, 2005 - Present  


Professor  


College of Business Administration


California State University, Sacramento  


Full Time, 1982‑2005  


Professor  


Department of Management Information Science 


California State University, Sacramento  


Full Time, 1978‑1982  


Associate Professor  


Department of Accounting and Management Information Science 


University of Santa Clara  


Full Time, 1974‑1978  


Assistant Professor  


Department of Quantitative Methods 

TEACHING AND RELATED EXPERIENCE (CONTINUED) 
A.  Teaching Experience (Continued) 


University of Santa Clara  


Full Time, 1971‑1974  


Acting Assistant Professor  


Department of Quantitative Methods 


University of Texas at Austin  


Part Time, 1968‑1971  


Doctoral Teaching Assistant for the School of Business 


Chinese Culture College   


Part Time, 1965‑1966  


Teaching Assistant for the Department of Economics 

B.  Relevant Nonacademic Professional Experience 


Apogee Power Incorporation


2004 – Present


Consultant for data base management and accounting systems


Apogee Technologies Incorporation


2001 – Present


Consultant for data base management and accounting systems

National Energy Technology Corporation


2001 - Present



Director


Pinnacle Research Institute  


1982‑Present  


Consultant


Oaks Associates


1978-Present


Consultant


Taiwan Ultra Capacitor Corporation


2000


Director

Pritronics, Inc.


1998-2000


Consultant

Control Data Corporation  


Summer 1980  


Consultant  


Financial Analysis Division

Northern American Moving Company  


Summer 1979  


Consultant  


Accounting Division 


Advanced Micro Devices, Inc.  


Summer 1978  


Consultant  


Information System Division

TEACHING AND RELATED EXPERIENCE (CONTINUED) 
C.
Relevant Nonacademic Professional Experience (Continued) 


University of Texas at Austin  


Part Time, 1970‑1971  


Computer Programmer  


Office of the Chancellor‑‑Project of Enrollment Control  



Responsible for analyzing student enrollment patterns and developing a better admission policy to control the enrollment of the University system. 


University of Texas at Austin  


Part Time, 1969‑1970  


Research Associate  


Department of Finance  



Responsible for implementing and programming of chance constrained programming in corporate merger and acquisition. 


University of Texas at Austin  


Part Time, 1967‑1969  


Computer Programmer  


College of Education  



Responsible for designing computer program to help students learn. 
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Nancy Tsai, Chien-ung Chan and Jashen Chen, “Information Systems Security of a Developed Country in Asia: Taiwan,”, Proceeding of Decision Sciences Institute 38th Annual Meeting, November, 2007.

Nancy Tsai, “Electronic Billing Management System,” The Sixth International Conference on Information and Management Sciences, July 2007.

Nancy Tsai, "A Total Network System Development Method," Proceeding of Decision Sciences Institute 10th International Conference, June 2006.

Nancy Tsai, "A Strategic Planning Model in the E-business Environment," The Fourth International Conference on Information and Management Sciences, July 2005.

Nancy Tsai, “A Dynamic Strategic Planning Model in the Internet Era,” Proceeding of Decision Sciences Institute 9th International Conference, July, 2005.
Tsai, N. and S. Berrington, “Organizational Security Development for the E-business,” Proceeding of Decision Sciences Institute 8th International Conference, July, 2004.
Tsai, N. and M. Perry, “The System Analysis and Design Issues for the E-government,” Proceeding of Decision Sciences Institute 8th International Conference, July, 2004.
Tsai, N. and S. Glasscock, “Methodology Selection for Software Reengineering Project Using Risk Analysis,” Proceeding of 34th Annual Meeting of the Decision Sciences Institute, November, 2003.

Tsai, N. and R. Ching, “Networking Security and Privacy Strategies in E-business,” The Second International Conference on Information and Management Science, August, 2003.
Tsai, N., “Strategic Information Technology Infrastructure for the E-business,” Proceeding of Decision Sciences Institute 7th International Conference, July, 2003.

Tsai, N. and R. Ching, “The Usage and Benefit of the E-business,” Proceeding of Decision Sciences Institute 7th International Conference, July, 2003.

Tsai, N. and R. Ching, “Current Information Technology Infrastructure for E-business,” Proceeding of 2003 International Conference on Electronic Business, December, 2003.

Liu, Grace, R. Ching, and N. Tsai, “E-government and Lessons from E-commerce: A Preliminary Study,” Proceeding of 2003 International Conference on Electronic Business, December, 2003.

Tsai, N. and R. Ching “Education Program for Systems Development” Proceeding of 2002 Meeting of Asia Pacific Decision Sciences Institute, July 2002.

Chen, J. S., R. Ching, and N. Tsai, “A Proposed Study to Examine the Effects of Organizational Absorption Capacity on CRM Performance,” Proceeding of 2002 Conference of Information Management Systems, June 2002.

Chen, J. S., R. Ching, and N. Tsai, “Management Changes toward an E-business Era,” Proceeding of 2002 International Conference on Electronic Business, May 2002.

Tsai, N and Allen Briscoe-Smith, “Issues in Implementing an E-business,” Proceeding of 2002 International Conference on Electronic Business, May 2002.

Tsai, N. and T. Hebert, "Measurement of College Computer Literacy Course,” Chapter 7, Information Technology Education in the New Millennium, IRM Press, Hershey PA, 2002.

Tsai, N. and R. Ching, “The Impact of E-business on The Information Technology Department,” Proceedings of the First International Conference on Electronic Business, December 2001.
Ching, R, M. Lam, and N. Tsai, “An Examination of Changes to Application Development Practices,” Proceeding of 2001 Meeting of Asia Pacific Decision Sciences Institute, July 2001.
Tsai, N. and R. Ching “A Survey of Current Prototyping Practices” Proceeding of 2001 Meeting of Asia Pacific Decision Sciences Institute, July 2001.
Tsai, N. and T. Hebert, "Assessment of Electronic Classroom," Proceeding of 200l Annual Meeting of Western Decision Science Institute, April 2001.

Tsai, N. and R. Ching, "Analysis Methodology for Web Based Information Systems," Proceeding of 2nd Annual Meeting of International E-Business, October 2000.

Tsai, N, and R. Ching, "Current Practices of Information Systems Development Technology," Annual Meeting of Asia Pacific Decision Sciences Institute, July 2000.

Tsai, N. and T. Hebert, "Measurement of College Computer Literacy Course," Proceeding of 2000 Information Resources Management Association International Conference, May, 2000.

Tsai, N. and T. Hebert, "Process to Ensure Current Classroom Technology," Accepted by Annual Meeting of Western Decision Science Institute, April 2000.

Tsai, N. and T. Hebert, "Assessment Criteria for the Computer Literacy Requirement," Proceeding of 30th Annual Meeting of National Decision Science Institute, November 1999.

Tsai, N. and R. Chang, "Moving Beyond relational Database to Data warehousing for Business on Line Processing," Proceeding of 1999 Annual Meeting of Asia Pacific Decision Science, June 1999.

Tsai, N.  and A. Sheikh "Web Commerce: Benefits and Impacts," Proceeding of Twenty-Eight Annual Meeting of the Western Decision Sciences Institute, April 1999.

Tsai, N., T. Hebert, and A. Christenson, "Avoiding Mistakes in the Design of Electronic Lecture Classrooms," Proceeding of Twenty-Eight Annual Meeting of the Western Decision Sciences Institute April 1999.

Tsai, N., Y. Tan, and T. E. Hebert, “Client/Server Computing and Communication Network,” Proceeding of 1998 Asia Pacific Decision Sciences Institute Conference, June 1998.

Tsai, N. and T. E. Hebert, “Teaching/Learning Methods for Computer Literacy Courses,” Proceeding of 9th International Conference of Information Resources Management Association, May 1998.
Tsai, N., Y. Tan, and T. E. Hebert, "Client/Server Computing and Communication Network," Proceeding of 1998 Asia Pacific Decision Sciences Institute Conference, June 1998.

Tsai, N., and T. E. Hebert, "Teaching/Learning Methods for Computer Literacy Courses," Proceeding of 9th International Conference of Information Resources Management Association, May 1998.

Hebert, T. E., N. Tsai, and Jennifer Barries, "Computer Literacy Issues:  Challenge Examinations," Proceeding of Twenty-Seventh Annual Meeting of the Western Decision Sciences Institute, April 1998.

Hebert, T. E., and N. Tsai, "An Electronic Classroom for the Teaching and Testing of Computer Literacy," Proceeding of International Association for Computer Information System Conference, October 1997.

Hebert, T. E., N. Tsai, and M. Martin, "Designing an Electronic Lecture Classroom," presented at the Information Resource Management Association Conference, May 1995.

Hebert, T. E., N. Tsai, and M. Martin, "Microcomputer Task Based Testing for Computer Literacy," presented at the 24th Annual Meeting of Western Decision Science Institute, April 1995.

Tsai, N., C. R. Necco, and G. Wei, "An Assessment of Current Expert Systems:  Are Your Expectations Realistic?" The Journal of System Management, November 1994.

Hopfe, Manfred W., and N. Tsai, "Local Area Network Management," presented at the 1994 Annual Meeting of the Decision Science Institute, November 1994.

Tsai, N., C. R. Necco, and G. Wei, "Implementing an Expert System:  A Report on Benefits Realized," The Journal of System Management, October 1994.

Hopfe, Manfred W., Nancy Tsai, and Frank Lowery, "Local Area Network Implementation," 5th International Conference Proceeding of the Information Resources Management Association, May 1994.

Necco, Charles, and Nancy Tsai, "The Impact and Benefits of Using CASE Tools in the System Development Life Cycle," Journal of Systems Management, Spring 1994.

Necco, Charles, and Nancy Tsai, "A Structured Prototyping Approach," The Journal of Computer Information Systems, Spring 1993.

Necco, Charles, Nancy Tsai, Barbara Smith, "Structured Documentation for a Specific Type of Fourth Generation Language:  Electronic Spreadsheets," Journal of Informa​tion Technology Management, Volume II, Number 1, 1991.

Necco, Charles, Nancy Tsai, and Carl Gordon, "Prototyping:  Use in the Development of Computer‑Based Information Systems," The Journal of Computer Information Systems, Winter 1989. 

Necco, Charles, Nancy Tsai, and Kreg W. Holgeson, "Current Usage of Case Software," Journal of Systems Management, May 1989. 

Necco, Charles, and Nancy Tsai, "Use of Fourth Generation Languages:  Applica​tion Development and Documentation Problems," Journal of Systems Management, August 1988.

Gordon, Carl, Charles Necco, and Nancy Tsai, "Education and Training for Software Development Personnel," Interface the Computer Education Quarterly, Summer 1987. 

Necco, Charles, Nancy Tsai, and Carl Gordon, "The Information Center Approach for Developing Computer‑Based Information Systems," Information Management, Fall 1987. 

Necco, Charles, Nancy Tsai, and Carl Gordon, "Toward a Standard System Development Life Cycle," Journal of System Management, August 1987. 

Necco, Charles, Nancy Tsai, and Carl Gordon, "System Analysis and Design:  Current Practice," MIS Quarterly, December 1987. 

Necco, Charles, Nancy Tsai, and Carl Gordon," The Usage and Impact of Fourth Gener​ation Languages and Microcomputers," Journal of Computer Infor​mation System, Winter 1987/88 issue. 

Gordon, Carl L., and S. Y. Tsai, "The Use of Minitab in Introductory Graduate and Undergraduate Business Statistics Courses," presented at the AIDS Western Meeting, 1984. 

Tsai, S. Y., and Norval F. Pohl, "Computer‑Assisted Instruction Augmented with Planned Teacher/Student Contacts," The Journal of Experimental Education, July 1981. 

Tsai, S. Y., and Thomas E. Hebert, "Comparison of Learning Achievement in  Computer Languages:  BASIC VS. FORTRAN," The Journal of Data Education, July 1981. 

Hebert, Thomas E., and S. Y. Tsai, "The Identification of Binding Constraints:  A Directional Derivative Heuristic Approach," International Journal of Urban Systems, 1981. 

Tsai, S. Y., and Norval F. Pohl, "A Computerized Aid for Calculating the Power of Chi‑Square Tests," The American Statistician, August 1980. 

Pohl, Norval F., and S. Y. Tsai, "Integrating the Computer into the Introduc​tory Statistics Class:  An Overview," The Journal of Data Education, January 1980. 

Hebert, Thomas E., and S. Y. Tsai, "Comparison of Learning Achievement in Computer Languages:  BASIC VS. FORTRAN," presented at the AIDS Twelfth Annual Meeting, 1980. 

Tsai, S. Y., and Norval F. Pohl, "Maintenance and Modification Assignment for COBOL Programming Classes," presented at the Fourth Western Educational Computing Conference, 1980. 

Pohl, Norval F., S. Y. Tsai, "Computer‑Assisted Instruction:  An Overview," presented at the Fourth Western Educational Computing Conference, 1980. 

Gordon, Carl L., and San Yun W. Tsai, "Forecasting Student Enrollment Patterns for School of Business," presented at the AIDS Ninth Annual Western Meeting, 1980.  

Pohl, Norval F., and S. Y. Tsai, "Teaching Subjective Probabilities and Bayes Theorem:  An Interactive Computer Approach," Journal of Data Education, July 1979. 

Tsai, S. Y., and Norval F. Pohl, "CHI‑B:  An Interactive BASIC Program for Analyzing the Power of Chi‑Square Tests," Behavior Research Methods and Instru​mentation, March 1979. 

Tsai, S. Y., and Norval F. Pohl, "Computer Uses Permeate the Curriculum,"  Computing Newsletter, February 1979. 

Tsai, S. Y., Thomas E. Hebert, and Edward A. Christenson, "A Markov Model for Predict​ing Student Enrollment in Higher Education," presented at the AIDS Eighth Annual Western Meeting, 1979. 

Hebert, Thomas E., and S. Y. Tsai, "The Identification of Binding Constraints in Linear Programming Problem," presented at the AIDS Eleventh Annual National Meeting, 1979. 

Pohl, Norval F., and S. Y. Tsai, "Using the Computer in the Introductory Statistics Class:  An Historical Perspective," Western Education Computing Conference Proceedings, 1979. 

Lehman, John H., and S. Y. Tsai, "Modern Programming Practices and Computer Languages:  You May Not Be Teaching What the Professionals are Using," Western Educational Computer Conference Proceedings, 1979. 

Tsai, S. Y., and Norval F. Pohl, "A Comparative Study of the Effects of  Lecture and Computer‑Aided Instruction on Student Achievement in Computer Programming Classes," Decision Science, April 1978. 

Tsai, S. Y., and Norval F. Pohl, "CHI‑B:  Calculating the Power of Chi‑Square Test," Journal of Marketing Research, May 1978. 

Tsai, S. Y., and Norval F. Pohl, "A Comparative Study of Student Achievement:  Lecture vs. Computer‑Aided Instruction," Journal of Experimental Education, Winter 1978. 

Pohl, Norval F., and S. Y. Tsai, "CHI‑B:  Sample Size Calculation for Chi‑Square Test," Educational and Psychological Measurement, Spring 1978. 

Tsai, S. Y., and Norval F. Pohl, "Course Grade as a Vehicle for Teaching Subjective Probabilities and Bayes Theorem," AIDS Seventh Annual Western Meeting Proceeding, 1978. 

Tsai, S. Y., and Norval F. Pohl, "ANOVA +:  A CAI Module for Analysis of Variance," AIDS Tenth Annual National Meeting Proceedings, 1978. 

Tsai, S. Y., and Norval F. Pohl, "CAI 'PLUS':  A Classroom Evaluation," Western Educational Computing Conference Proceedings, 1978. 

Tsai, S. Y., and Norval F. Pohl, "The Lognormal Distribution and Holding Period Return," AIDS Ninth Annual National Meeting Proceedings, 1977. 

Tsai, S. Y., and Norval F. Pohl, "Type II Errors in Chi‑Square Test," AIDS Ninth Annual National Meeting Proceedings, 1977.  

Tsai, S. Y., and Norval F. Pohl, "Computer‑Assisted Instruction:  A Statistics Programs," AIDS Sixth Annual Western Meeting Proceedings, 1977. 

Tsai, S. Y., and Andrew C. Stedry, "Lognormal Distribution and Portfolio Selection," ORSA/TIMS Annual Meeting Proceedings, 1976. 

Tsai, S. Y., and Norval F. Pohl, "CAI:  A Modular Approach Utilizing a MINI‑Computer," AIDS Fifth Annual Western Meeting Proceedings, 1976 

HONORS AND PROFESSIONAL ORGANIZATIONS 
A.  Honor Societies 


Sigma Iota Epsilon‑‑national honorary in management. 


Beta Gamma Sigma‑‑national honorary in business. 

B.  Professional Organizations 


The Institute of Management Science 


American Institute for Decision Science  

