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STUDENT SYSTEMS COLLABORATIVE

STUDENT SYSTEM USER’S GROUP
AGENDA

• Introductions

• Meeting Structure and Purpose

• Updates from Functional Leads

• Upcoming Events

• Open Discussion
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STUDENT SYSTEM USER’S GROUP
ADMISSIONS

• Life Cycle of an application
– Apply on-line
– Load it into the CMS 
– Eligibility Review
– Admit / Deny / Pending
– Accept or Decline Admissions
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STUDENT SYSTEM USER’S GROUP
CATALOG / SCHEDULE

• New Search Feature for Online/Distance Ed courses
– Course Attribute of OLDE with Course Attribute values of 

OL=Online Only, HY=Hybrid, TV=Televised
– Add Course Attribute and Course Attribute value to specific 

course section
– Students may select one, two or all three of the attributes in their 

search along with existing search parameters
• Reminders for schedule building

– Associated Class number must match Section Number, except 
when sections for multiple component courses are grouped (e.g., 
Lec / Lab, Dis / Tut)

– Delete sections that were rolled from prior year term that are not 
going to be scheduled
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CATALOG / SCHEDULE (CONTD.)

– If multiple meeting patterns for a section, best to assign 
instructor only to first meeting pattern

– If instructor is assigned to each meeting pattern of a section, the 
Assign Type must be set to ‘IFF’ (Workload tab) for the first 
meeting pattern and ‘Not Includ’ for all other meeting patterns

– If changing an instructor, be sure to delete the assignment row 
using the ‘-’ button, ‘save’ and then assign the new instructor
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STUDENT SYSTEM USER’S GROUP
FINANCIAL AID

• The Financial Aid Process In A Nutshell
– Students file the free application for federal student aid (FAFSA)
– FAO processes applications and requests additional 

documentation, if necessary (links to documents are available in
My Sac State)

– Students submit requested documentation (we accept faxed 
documents too)

– FAO completes file review, SAP review, awarding and 
notification

– Students respond to award notification in the My Sac State 
Student Center and complete promissory notes, if necessary at 
the lenders website

– FAO processes financial aid service indicators
– Disbursement (disbursement information is available in My Sac 

State)
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• Using the new batch processes in CMS 
we were able to increase the number and 
volume of our disbursements.
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• Within the first four disbursements per term we 
had a combined increase in the number of 
disbursements by 2,928

Aid Year 2006 Aid Year 2007 Increase % Increase

Fall 9,953 12,143 2,190 18%

Spring 12,981 13,719 738 5%
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FINANCIAL AID (CONTD.)

• Within the first four disbursements per term we 
had a combined increase in volume by  
$16,762,393.60

Aid Year
2006

Aid Year
2007 Increase

% 
Increase

Fall $30,724,379.41 $40,988,234.73 $10,263,855.32 25%

Spring $46,227,600.85 $52,726,139.13 $  6,498,538.28 12%
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STUDENT FINANCIALS

• Post-payment of registration fees
• 24/7 updates to charges and payments
• Service Indicators
• Implemented electronic bill presentment 

through MySacState
• Students can now enroll themselves on 

the State University Installment Plan with 
payments broken down by due date –
3,692 in Fall and 3,810 in Spring
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• Students can review charges, payment 
and refunds on their account activity page

• Enrollment cancellation before census to 
free class space for wait lists & orientation

• Utilize Sac State Messaging to remind 
students of due dates and impending 
cancellation
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• Refund wash period recognizes add/drop 
from different departments (not just 
swaps) – part-time students will not be 
charged 

• Course fees calculate on and off students’
accounts with the add/drop process
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RECORDS & REGISTRATION

• Unofficial Transcript
– Multiple ways to access

• Registration Updates
– Summer begins 4/1
– Fall begins 4/21 (continuing students)
– Wait listing (tips and tricks)
– Service Indicators (Reg holds/WPE holds)
– DisQualified Students
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TRANSFER CREDIT

• Where to find Transfer Credit
– External Credit Tab in the Degree Progress 

Report
– Transfer Credit Report

• Overview of Transfer Credit Page
– Summary of External Units
– Test Credit
– Transfer Course Detail

• Transfer Credit Processing Time
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STUDENT SYSTEM USER’S GROUP
ADVISING

• Quick look at Degree Progress
– Degree Audit tab
– Course History tab (Internal Courses)
– External Credit tab
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• Future Advisor Features (late Fall 2008)
– Advisor Notes
– Electronic major/minor substitution petitions
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DATA WAREHOUSE

• Need for reporting solution outside of 
transactional system

• CSU suspended systemwide project
• Need for rapid deployment
• Leverage work at other campuses
• Evaluation of Oracle OBIEE and Cognos 

Business Intelligence tools
• Budgeting and Planning tool
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CMS SURVEY

• Faculty Senate concerns regarding 
Advising access

• Academic Affairs initiated survey to help 
determine functional gaps between SIS 
and CMS Campus Solutions

• Approx. 50 respondents with approx. 230 
issues

• Currently being categorized and prioritized
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uPORTAL

• Implemented PeopleSoft Portal product in 
Spring 2006

• Works well with PeopleSoft apps, but 
difficult to configure with other systems 
(Exchange, WebCT, etc.)

• uPortal is open source solution in 
widespread use in Higher Ed

• Go live in July 2008
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OPEN 
DISCUSSION
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Contact Us

cms@csus.edu



STUDENT SYSTEMS COLLABORATIVE

Contacts
PRIMARY CONTACT cms@csus.edu

JEANETTE NORTON : AVP ADMINISTRATIVE COMPUTING SERVICES jgnorton@csus.edu

ED MILLS : AVP STUDENT AFFAIRS emills@csus.edu

DENNIS GEYER : UNIVERSITY REGISTRAR dgeyer@csus.edu

GINA CURRY : DIRECTOR, STUDENT FINANCIAL SERVICES curryg@csus.edu

MARC FOX : DIRECTOR, STUDENT INFORMATION SYSTEMS marc.fox@csus.edu

KIMBERLY KERNEN : FUNCTIONAL LEAD – ADVISING & TRANSFER CREDIT kernenkm@csus.edu

NANCY NELSON : FUNCTIONAL LEAD – ADMISSIONS nnelson@csus.edu

LARRY GLASMIRE : FUNCTIONAL LEAD – CATALOG / SCHEDULE glasmire@csus.edu

JERRY PEREZ : FUNCTIONAL LEAD – FINANCIAL AID jperez@csus.edu

LYNDA REPOSA : FUNCTIONAL LEAD – STUDENT FINANCIAL SERVICES lreposa@csus.edu

CINDY MARTINEZ : FUNCTIONAL LEAD – RECORDS & REGISTRATION cindym@csus.edu

KRIS TRIGALES : ASSOCIATE REGISTRAR kristrig@csus.edu

BARB KELLY : FUNCTIONAL LEAD – ADVISING & TRANSFER CREDIT bkelly@csus.edu
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