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Graduating Student Survey 
Highlights 

 
2,993 survey questionnaires were distributed to graduating seniors in April of 2008. 1,380 of those 
students completed and returned their surveys for an overall response rate of 46%. 
 
Of the 1,211 graduating seniors that responded with regard to their overall satisfaction with this 
University, 77.1% indicated that they were either satisfied or very satisfied with this college in general. 
 
The top three aspects of the university with the highest rates of satisfaction were: 
Library/learning resource center services - 82.3% 
Faculty respect for students – 80.4% 
Student Access to computer facilities and services – 78.8% 
 
92.8% of the respondents indicated that becoming competent in one's major was an important or very 
important outcome of their college education. The next most important outcome was learning to think 
and reason (92%). 
 
Items with decreased levels of importance for 2008 (when compared to 2007) were as follows: speaking 
more effectively (81% for 2008 vs. 87% for 2007); listening to and understanding what others say 
(81% vs. 87%);  effectively using technology (74% vs. 80%);  reading with greater speed and 
comprehension (65% vs. 74%);  learning principles for improving my physical and mental health 
(64% vs. 74%);  and appreciating the fine arts (53% vs. 60%).  
 
In 2008, student responses indicated that they made “great progress” on more aspects than those 
specified by the Classes of 2006. The percentage of “great progress” responses also increased 
significantly on 15 aspects between 2007 and 2008. 
 
83.8% indicated that they had made great progress on becoming competent in their majors. The next 
highest levels of progress were made on learning to think and reason (80.3%) and developing problem 
solving skills (77.4%). 
 
79.3% of the students responded that their experiences at Sac State made a great or very great 
contribution to their intellectual growth, 73.2% related a great or very great contribution to their 
personal growth, and 69.8% related a great or very great contribution to their social growth. Similarly, 
72.1% and 67.7% indicated that the university has made a great or very great contribution toward 
preparing them for further study and their careers respectively. 
 
When asked to provide comments or suggestions with regard to their experience as a student at Sac 
State, 437 comments were received which were positive in nature, while 603 were negative. 
 
When comparing the survey results from 2008 administration of the Graduating Students survey with 
the findings from the 2007 administration, the following items were identified: 
 
The Class of 2008 was generally as satisfied with their academic experiences and campus services/ 
facilities as the Class of 2007, with the exception of 2 items. In 2008 two aspects of the University 
showed increased levels of satisfaction, these were; student mental health services (58.6% for 2008 vs. 
53.1% for 2007) and career planning services (57.8% for 2008 vs. 52.2% for 2007).



Please indicate how important  it is to you to obtain the following outcomes at this university? 
2006 2007 2008

Drawing conclusions after weighing facts and evidence 86.7% 89.4% 86.6%
Developing problem solving skills 89.9% 91.9% 90.1%
Learning to think and reason 93.0% 94.2% 92.0%
Locating, screening and organizing information 82.0% 85.7% 84.1%
Thinking objectively about beliefs, attitudes, and values 82.5% 87.5% 85.1%
Developing my creativity, generating original ideas and products 75.8% 84.0% 80.7%
Improving my writing skills 76.8% 82.4% 80.0%
Reading with greater speed and comprehension 69.1% 74.2% 65.7%
Speaking more effectively 82.1% 87.1% 81.0%
Further developing my study skills 63.2% 74.5% 73.0%
Listening to and understanding what others say 83.5% 87.2% 81.3%
Learning to formulate and reshape my lifetime goals 70.6% 79.0% 74.5%
Developing openness to new ideas and practices 75.4% 83.1% 79.9%
Acquiring skills and knowledge needed for a career 90.3% 92.5% 91.0%

Graduating Student Survey 
College Outcomes-- Importance

Becoming competent in my major 91.0% 94.2% 92.8%
Appreciating the fine arts 56.5% 60.2% 53.0%
Broadening my intellectual interests 75.8% 80.3% 78.5%
Discovering productive and rewarding uses of my talents and time 63.2% 71.4% 67.7%
Learning principles for improving my physical and mental health 64.5% 74.0% 64.0%
Developing effective job seeking skills 73.3% 79.9% 75.2%
Learning about career options 73.5% 82.6% 78.8%
Applying scientific knowledge and skills 58.1% 65.8% 65.5%
Learning principles for conserving and improving the global environ. 50.2% 61.8% 56.9%
Effectively using technology 72.6% 80.5% 74.1%
Learning about the role of science and technology in society 53.4% 61.1% 58.6%
Understanding and applying math concepts and statistical reasoning 48.8% 56.6% 54.0%

*Percent include the respondents who chose "Very great" or "Great".  Other responses were "Moderate", "Little" 
and "None".
**Green arrow refers to an upward trend while red arrow means that the trend is downward.
Each of the changes were determined by more than 4% higher or lower compared with the previous year. 
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.
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Pl i di t h h h d i bt i i th f ll i t t thi i it ?

Graduating Student Survey 
College Outcomes-- Progress

Please indicate how much progress  you have made in obtaining the following outcomes at this university? 
2006 2007 2008

Drawing conclusions after weighing facts and evidence 69.8% 74.5% 76.6%
Developing problem solving skills 68.5% 73.6% 77.4%
Learning to think and reason 70.1% 76.3% 80.3%
Locating, screening and organizing information 63.3% 69.1% 73.8%
Thinking objectively about beliefs, attitudes, and values 62.6% 71.7% 75.0%
Developing my creativity, generating original ideas and products 46.4% 59.6% 68.3%
Improving my writing skills 58.4% 65.7% 67.8%
Reading with greater speed and comprehension 44.6% 49.0% 52.1%
Speaking more effectively 53.8% 60.1% 68.3%
Further developing my study skills 49.8% 53.9% 63.4%
Listening to and understanding what others say 62.5% 66.3% 72.3%
Learning to formulate and reshape my lifetime goals 49 2% 61 9% 68 1%Learning to formulate and reshape my lifetime goals 49.2% 61.9% 68.1%
Developing openness to new ideas and practices 61.1% 67.1% 72.7%
Acquiring skills and knowledge needed for a career 64.9% 72.7% 73.8%
Becoming competent in my major 71.8% 80.1% 83.8%
Appreciating the fine arts 46.4% 43.4% 49.8%
Broadening my intellectual interests 56.0% 58.9% 66.4%
Discovering productive and rewarding uses of my talents and time 36.3% 47.7% 54.2%
Learning principles for improving my physical and mental health 36.9% 45.8% 50.8%
Developing effective job seeking skills 30.6% 45.6% 51.9%
Learning about career options 33.4% 48.2% 57.7%
Applying scientific knowledge and skills 41.2% 47.8% 54.4%
Learning principles for conserving and improving the global 29.1% 35.0% 40.3%
Effectively using technology 48.0% 52.3% 56.5%
Learning about the role of science and technology in society 34 9% 38 7% 44 2%Learning about the role of science and technology in society 34.9% 38.7% 44.2%
Understanding and applying math concepts and statistical reasoning 37.4% 41.2% 45.2%

*Percent include the respondents who chose "Very great" or "Great".  Other responses were "Moderate", "Little" 
and "None".
**Green arrow refers to an upward trend while red arrow means that the trend is downward.
Each of the changes were determined by more than 4% higher or lower compared with the previous years. 
***G hi hli h f h i h hi h l f h d i k hi hli h h l l***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.
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Graduating Student Survey 

2006 2007 2008
Intellectual growth 78.3% 80.4% 79.3%
P l G th 56 7% 73 6% 73 2%

College Outcomes - View of College Experience

How large of a contribution do you think your educational experiences at the college have made to your growth 
and preparation in each of the following areas: 

Personal Growth 56.7% 73.6% 73.2%
Social Growth 54.5% 68.9% 69.8%
Preparation for further study 61.4% 70.7% 72.1%
Preparation for career 54.1% 69.3% 67.7%

*Percent include the respondents who chose "Very great" or "Great".  Other responses were "Moderate", "Little" and  "

Please indicate the extent to which you agree with following statements about this college:
This college has helped me achieve my goals 85.6% 87.0% 86.2%
If choosing a college I would choose this one 63.4% 61.1% 61.1%
My experiences here have helped me deal with possible 
career changes 51.6% 63.8% 67.2%
I would recommend this college to others 73.8% 73.9% 74.9%
This college is equally supportive of men and women 78.0% 78.6% 81.8%
My experiences here have helped motivate me to make 
something of my life 68.4% 72.8% 78.6%
This college is equally supportive of all ethnic/racial groups 70.4% 74.4% 77.4%
I am proud of my accomplishments at this college 91.5% 90.7% 89.3%
This college welcomes and uses student feedback 49.7% 52.8% 55.3%

*Percent include the respondents who choose "Strongly agree" or "Agree".  Other responses were "Neutral", "Disagree
  and Strongly disagree.
**Green arrow refers to an upward trend while red arrow means that the trend is downward.
Each of the changes were determined by more than 4% higher or lower compared with the previous years. 
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.g g g y g y y p g g
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2006 2007 2008
Faculty respect for students 79.5% 81.7% 80.4%
Quality of instruction 76.6% 76.5% 77.4%
Availability of faculty for office appointment 71.4% 75.6% 76.5%
Concern for me as an individual 58.3% 64.0% 63.9%
Informal contact with faculty 49.3% 58.3% 54.6%
Quality of my program of study 76.6% 82.1% 78.2%
Quality of academic advising 48.8% 59.2% 55.2%
My sense of belonging on this campus 49.0% 53.7% 54.1%
Class size 60.3% 63.7% 59.4%
Flexible degree requirements 45.4% 55.4% 51.9%
Services for victims of crime and harassment 35.5% 44.4% 47.4%
Student mental health services 48.1% 53.1% 58.6%
Residence hall services 33.8% 41.5% 43.2%
Veteran's services 44.0% 35.4% 36.9%
Language development services (for ESL) 37.4% 39.0% 39.7%
Student health services 72.7% 75.1% 74.9%
Campus AIDS education 31.9% 37.7% 38.2%
Freedom from harassment 65.5% 63.0% 60.9%
Personal security/safety on campus 64 1% 62 9% 66 9%

Graduating Student Survey 
Satisfaction with Given Aspects of the University

Personal security/safety on campus 64.1% 62.9% 66.9%
College response to non-traditional students 63.2% 63.2% 63.1%
Rules governing student conduct 59.8% 59.8% 63.7%
College response to students with special needs 63.1% 61.5% 63.8%
understanding 59.6% 63.3% 67.1%
College social activities 54.6% 57.2% 59.5%
Opportunities for involvement in campus activities 59.6% 59.2% 62.2%
Recreational and intramural programs 55.9% 59.3% 62.7%
Career planning services 45.3% 52.2% 57.8%
Practical work experiences offered in areas related to my major 40.7% 53.5% 54.1%
Job placement services 31.6% 47.6% 46.4%
Personal counseling services 43.2% 48.3% 49.7%
New student orientation services 65.3% 68.9% 69.2%
Financial aid services 62.7% 62.1% 62.0%
New student placement in reading/writing, math courses 52.0% 51.2% 53.6%
Student access to computer facilities and services 77.5% 78.6% 78.8%
Developmental, remedial and tutorial services 62.0% 59.7% 62.5%
Library/learning resource center services 79.8% 82.6% 82.3%
Transfer of course credits 75.2% 75.6% 73.4%
Variety of courses offered 69.8% 64.0% 63.7%
College in general 77.7% 78.7% 77.1%
*Percent included the respondents who choose "Very satisfied" or "Satisfied".  Other responses were "Neutral", 
"Dissatisfied" and "Very dissatisfied".
**Green arrow refers to an upward trend while red arrow means that the trend is downward.
Each of the changes were determined by more than 4% higher or lower compared with the previous years. 
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.
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2006 2007 2008
Faculty respect for students 100.0% 99.7% 100.0%
Quality of instruction 100.0% 99.7% 100.0%
Availability of faculty for office appointment 97.4% 97.7% 98.7%
Concern for me as an individual 99.1% 99.1% 99.6%
Informal contact with faculty 80.6% 87.5% 90.3%
Quality of my program of study 99.6% 99.8% 100.0%
Quality of academic advising 98.7% 98.6% 98.8%
My sense of belonging on this campus 99.6% 98.7% 98.8%
Class size 99.8% 99.5% 99.5%
Flexible degree requirements 97.0% 96.5% 98.2%
Services for victims of crime and harassment 30.5% 41.7% 46.6%
Student mental health services 33.8% 46.4% 50.2%
Residence hall services 29.4% 35.5% 40.7%
Veteran's services 21.6% 30.8% 33.5%
Language development services (for ESL) 21.5% 32.0% 34.8%
Student health services 65.7% 72.1% 75.5%
Campus AIDS education 29.9% 41.6% 40.3%
Freedom from harassment 59.5% 65.1% 66.3%
Personal security/safety on campus 84 4% 86 0% 87 9%

Graduating Student Survey 
Utilization for Given Aspects of the University

Personal security/safety on campus 84.4% 86.0% 87.9%
College response to non-traditional students 65.1% 71.3% 74.3%
Rules governing student conduct 75.5% 84.6% 89.9%
College response to students with special needs 49.0% 60.0% 63.5%
understanding 87.4% 89.8% 93.7%
College social activities 74.7% 81.6% 89.2%
Opportunities for involvement in campus activities 82.5% 86.2% 91.1%
Recreational and intramural programs 55.3% 63.3% 79.8%
Career planning services 73.2% 81.6% 88.9%
Practical work experiences offered in areas related to my major 77.9% 83.6% 90.4%
Job placement services 68.5% 78.6% 84.3%
Personal counseling services 41.1% 57.0% 63.0%
New student orientation services 84.2% 80.9% 85.5%
Financial aid services 70.1% 78.6% 80.5%
New student placement in reading/writing, math courses 59.8% 63.3% 70.2%
Student access to computer facilities and services 95.4% 95.7% 97.8%
Developmental, remedial and tutorial services 51.7% 59.8% 66.4%
Library/learning resource center services 94.4% 96.7% 95.2%
Transfer of course credits 91.1% 88.3% 93.6%
Variety of courses offered 98.5% 98.1% 99.7%
College in general 100.0% 99.9% 99.8%
*Percent include all the respondents who choose other than "No rating possible/Not applicable/Not able to judge"
**Green arrow refers to an upward trend while red arrow means that the trend is downward.
Each of the changes were determined by more than 4% higher or lower compared with the previous years. 
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.
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2006 2007 2008
Overall GPA
3.50 to 4.00 31.8% 34.5% 24.7%
3.00 to 3.49 38.8% 35.0% 41.4%
2.50 to 2.99 21.9% 24.7% 27.6%
2.00 to 2.49 7.2% 5.2% 5.8%
1.50 to 1.99 0.3%
NA 0.2% 0.6% 0.2%
Total 100.0% 100.0% 100.0%
Highest goal when entering the university
Certificate 0.9% 0.4% NA
Bachelor's 62.2% 56.3% 75.2%
Master's 24.8% 29.4% 16.9%
Doctorate 12.1% 14.0% 7.9%
Total 100.0% 100.1% 100.0%
Highest goal now
Certificate 1.2% 0.2% NA
Bachelor's 12 7% 16 2% 16 7%

Graduating Student Survey 
Overall GPA and Educational Goals

Bachelor's 12.7% 16.2% 16.7%
Master's 64.0% 53.8% 56.7%
Doctorate 22.1% 29.7% 26.6%
Total 100.0% 99.9% 100.0%
*Green arrow refers to an upward trend while red arrow means that the trend is downward.
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2006 2007 2008

No Obstacle 38.9% 46.5% 42.7%
Minor Obstacle 49.2% 43.5% 47.1%
Major Obstacle 11.9% 10.0% 10.2%
Total 100.0% 100.0% 100.0%

Very clear 35.9% 34.9% 33.4%
Somewhat Clear 45.3% 43.6% 45.4%
Somewhat Unclear 13.8% 16.2% 15.7%
Very Unclear 4.9% 5.3% 5.5%
Total 99.9% 100.0% 100.0%

Not at all. I graduated as planned 67.9% 66.1% 64.9%
i k h l d

Graduating Student Survey 
Sac State Requirements and Evaluation Processes

To what degree were General Education Requirements an obstacle to obtaining your degree?

To what degree were General Education requirements clear to you?

To what degree did the timing of your degree evaluation impact the length of time it took you to 
graduate?

Some, it took 1-2 semesters more than planned to 
graduate because of the timing of the evaluation 26.2% 28.4% 29.3%
A lot. It took 3 or more semesters than planned to 
graduate because of the timing of the evaluation 5.9% 5.5% 5.8%
Total 100.0% 100.0% 100.0%

Not at all. The timing worked for me 52.2% 51.1% 51.4%
Some, I took a few unnecessary courses because of the 
timing of the evaluation 23.3% 23.3% 25.4%
A lot. I took several unnecessary courses because of the 
timing of the evaluation 8.7% 6.6% 6.8%
Not applicable. I was not a transfer student from 
another university 15.7% 19.0% 16.4%
Total 99.9% 100.0% 100.0%

*Green arrow refers to an upward trend while red arrow means that the trend is downward.

To what degree did the timing of your “transfer evaluation” affect the amount of unnecessary courses 
that you took?
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2006 2007 2008
Gender
Male 29.7% 33.4% 30.4%
Female 70.3% 66.6% 68.2%
Unreported 0.0% 0.0% 1.4%
Total 100.0% 100.0% 100.0%
Ethnicity/race
American Indian 0.4% 0.5% 0.9%
Asian/Pacific Islander 12.7% 14.2% 16.0%
Black 5.5% 6.3% 4.6%
Foreign 2.5% 1.1% 0.9%
Hispanic 10.0% 10.2% 11.9%
White 57.4% 56.7% 53.2%
Multiracial 7.0% 6.2% 9.2%
Other/Unreported 4.4% 4.8% 3.3%
Total 99.9% 100.0% 100.0%
Education of Father
S hi h h l l 15 3% 14 3% 1 9%

Graduating Student Survey 
Background Information

Some high school or less 15.3% 14.3% 15.9%
High school or GED 17.4% 18.6% 18.9%
Some college 20.8% 18.2% 21.4%
Vocational /certificate 4.6% 5.7% 5.7%
Associate 7.1% 8.4% 6.6%
Bachelor's 21.7% 21.3% 20.4%
Master's 10.3% 9.3% 8.2%
Doctorate 2.7% 4.1% 2.9%
Total 99.9% 99.9% 100.0%
Education of Mother
Some high school or less 12.3% 13.7% 16.1%
High school or GED 19.5% 20.2% 17.5%
Some college 24.5% 19.7% 20.7%
Vocational /certificate 7.5% 6.0% 6.5%
Associate 8.4% 10.9% 13.4%
Bachelor's 19.1% 19.4% 16.6%
Master's 8.0% 8.1% 8.1%
Doctorate 0.7% 2.0% 1.1%
Total 100.0% 100.0% 100.0%
First Generation of College 
Students 44.4% 43.6% 46.0%

Note:  First generation of college students refers to those students whose parents do not 
have four-year college degrees.
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Graduating Student Survey: College Comparison 
 

Highlights 
The table below shows the response rate for each college. The College of Social Science & Interdisciplinary Studies had the highest response rate 
(45.4%) and the College of Engineering and Computer Science had the lowest (32.7%). Some respondents could not be identified since they did 
not provide their names. 

College Response Rate
Arts & Letters 42.2% 
Business 43.5% 
Education 43.4% 
Engineering & Computer Science 32.7% 
Health & Human Services 39.2% 
Natural Science & Mathematics 43.5% 
Social Science & Interdisciplinary Studies 45.4% 
Special Programs 36.8% 
Unknown College 6.9% 

 
Among the seven colleges, the graduating students of the College of Natural Sciences & Mathematics indicated the highest level of satisfaction 
with the overall quality of instruction received at Sac State (87.1%), while the College of Business had the lowest (67.2%). The College of Health 
and Human Services had the highest levels of agreement with regard to the following items; “This college has helped me to achieve my goals 
(94.4%),” “My experiences here have helped me deal with possible career changes (75.6%)” and “I would recommend this college to others” 
(84.3%). The College of Health and Human Services had the highest agreement levels with regard to “My experiences here have helped motivate 
me to make something of my life (89.1%),” “This college is equally supportive of all ethnic/racial groups (87%)” and “I am proud of my 
accomplishments at this college” (100%). Graduates from the College of Education showed the highest average level of satisfaction with the 39 
aspects or services of Sac State (median=70.7%). 
 
The graduates of the College of Arts and Letters indicated that they made great progress on more aspects of the University than those from the 
other colleges (Median=70%), while graduates from the College of Education seemed to place a greater importance on educational outcomes 
(median=78.7%) than graduates from the other colleges. 
 
With regard to college contributions, graduates from the College of Health and Human Services gave the highest ratings for social growth (79.6%) 
and preparation for further study (78.9%), while the College of Engineering & Computer Sciences gave the highest rating for preparation for 
career (85.1%). Graduates of the College of Education gave the highest ratings for their personal and intellectual growth (as reflected by an average 
response of 86.7% for each item). 
 
Among the Class of 2007, the College of Health and Human Services had the highest percentage of minority students (52.1%) while the College of 
Social Sciences had the highest rate of first generation college students (49%). 



Arts and 
Letters Business

Engineering & 
Computer 

Science
Education Health and 

Human Services

Natural 
Sciences & 

Math
Social Sciences

Drawing conclusions after weighing facts and evidence 89.2% 90.6% 86.8% 76.6% 85.3% 87.8% 84.1%
Developing problem solving skills 93.5% 91.0% 96.2% 83.0% 90.8% 87.8% 87.8%
Learning to think and reason 95.8% 91.8% 88.7% 91.5% 91.6% 91.9% 90.2%
Locating, screening and organizing information 88.4% 82.8% 73.6% 80.9% 84.8% 86.5% 80.9%
Thinking objectively about beliefs, attitudes, and values 89.6% 84.4% 60.4% 84.8% 88.0% 75.3% 86.8%
Developing my creativity, generating original ideas and products 88.8% 75.3% 64.2% 83.0% 80.4% 75.7% 82.6%
Improving my writing skills 88.1% 75.5% 64.2% 78.7% 77.6% 70.3% 83.1%
Reading with greater speed and comprehension 67.2% 66.0% 45.3% 68.1% 65.7% 59.5% 66.6%
Speaking more effectively 83.4% 87.5% 71.7% 83.0% 78.4% 68.9% 81.0%
Further developing my study skills 71.4% 76.2% 62.3% 70.2% 71.9% 73.0% 74.2%
Listening to and understanding what others say 83.4% 82.7% 67.3% 87.0% 81.6% 75.7% 82.2%
Learning to formulate and reshape my lifetime goals 75.4% 76.6% 58.5% 80.9% 76.5% 63.5% 76.1%
Developing openness to new ideas and practices 78.5% 80.5% 58.8% 78.7% 85.2% 70.3% 83.1%
Acquiring skills and knowledge needed for a career 89.1% 91.3% 88.5% 91.1% 92.0% 93.2% 92.0%
Becoming competent in my major 95.3% 93.7% 90.4% 93.6% 94.0% 91.9% 89.9%
Appreciating the fine arts 72.9% 43.9% 19.6% 55.3% 48.8% 34.2% 58.4%
Broadening my intellectual interests 86.9% 72.4% 59.6% 80.9% 78.4% 64.9% 84.9%
Discovering productive and rewarding uses of my talents and time 75.5% 68.2% 45.1% 72.3% 63.1% 52.7% 72.2%
Learning principles for improving my physical and mental health 64.1% 56.6% 38.5% 71.7% 73.7% 50.0% 70.9%
Developing effective job seeking skills 75.6% 82.7% 69.2% 78.7% 78.0% 65.8% 70.9%
Learning about career options 76.1% 84.3% 69.2% 82.6% 85.0% 70.3% 76.0%
Applying scientific knowledge and skills 51.0% 65.6% 86.8% 60.9% 70.0% 90.3% 66.7%
Learning principles for conserving and improving the global environ. 53.5% 59.1% 60.4% 53.2% 56.5% 71.6% 56.4%
Effectively using technology 73.4% 82.7% 86.8% 76.6% 71.3% 79.7% 68.0%
Learning about the role of science and technology in society 48.8% 65.0% 79.2% 53.2% 62.0% 79.5% 53.1%
Understanding and applying math concepts and statistical reasoning 37.5% 71.3% 84.9% 46.8% 48.2% 68.9% 50.0%
Median 77.3% 78.5% 68.3% 78.7% 78.2% 72.3% 78.5%

*Percent include the respondents who choose "Very great" or "Great".  Other responses were "Moderate", "Little" and "None"
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.

Graduating Student Survey: College Comparison
College Outcomes-- Importance
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Arts and 
Letters Business Engineering & 

Computer Science Education
Health and 

Human 
Services

Natural 
Sciences & 

Math

Social 
Sciences

Drawing conclusions after weighing facts and evidence 77.2% 78.5% 76.6% 73.3% 81.2% 79.7% 72.7%
Developing problem solving skills 79.6% 80.4% 83.0% 68.9% 81.8% 75.4% 73.5%
Learning to think and reason 83.1% 82.0% 80.4% 82.2% 83.5% 71.0% 78.1%
Locating, screening and organizing information 77.0% 76.8% 60.9% 71.1% 74.7% 69.6% 73.9%
Thinking objectively about beliefs, attitudes, and values 77.0% 74.8% 61.7% 81.8% 79.8% 60.3% 77.2%
Developing my creativity, generating original ideas and 76.7% 68.5% 59.6% 68.9% 68.1% 47.8% 70.6%
Improving my writing skills 74.9% 65.7% 53.2% 82.2% 68.2% 52.2% 69.6%
Reading with greater speed and comprehension 53.8% 54.5% 31.3% 50.0% 51.9% 40.6% 56.7%
Speaking more effectively 70.7% 78.7% 62.5% 73.9% 67.2% 56.5% 66.2%
Further developing my study skills 62.4% 68.7% 58.3% 73.3% 62.1% 58.0% 62.7%
Listening to and understanding what others say 72.6% 74.7% 56.3% 77.8% 75.9% 59.4% 73.6%
Learning to formulate and reshape my lifetime goals 65.3% 72.3% 52.2% 73.9% 70.1% 55.1% 72.6%
Developing openness to new ideas and practices 70.7% 74.2% 52.1% 76.1% 79.6% 55.1% 76.5%
Acquiring skills and knowledge needed for a career 70.0% 76.6% 83.0% 78.3% 83.0% 69.6% 71.6%
Becoming competent in my major 89.5% 82.5% 82.2% 91.3% 87.0% 87.0% 80.5%
Appreciating the fine arts 65.7% 46.2% 30.4% 60.9% 43.5% 38.2% 52.9%
Broadening my intellectual interests 74.3% 62.6% 52.2% 73.9% 67.8% 53.6% 69.8%
Discovering productive and rewarding uses of my talents 61.5% 56.2% 41.3% 56.5% 54.3% 36.2% 55.3%
Learning principles for improving my physical and mental 49.2% 48.7% 37.0% 58.7% 56.5% 29.0% 54.7%
Developing effective job seeking skills 48.5% 65.5% 67.4% 50.0% 53.2% 42.0% 46.8%
Learning about career options 49.6% 64.8% 67.4% 62.2% 69.3% 55.1% 52.9%
Applying scientific knowledge and skills 33.3% 52.8% 83.0% 45.7% 61.5% 86.8% 57.0%
Learning principles for conserving and improving the global 34.7% 44.3% 55.3% 39.1% 41.2% 53.6% 40.3%
Effectively using technology 53.8% 70.6% 76.6% 53.3% 53.4% 66.7% 48.1%
Learning about the role of science and technology in society 30.7% 49.8% 73.9% 30.4% 46.8% 69.6% 42.8%
Understanding and applying math concepts and statistical 27.5% 61.5% 83.0% 28.3% 36.6% 55.1% 47.9%
Median 67.9% 68.6% 61.3% 70.0% 68.0% 55.8% 67.9%

*Percent include the respondents who choose "Very great" or "Great".  Other responses were "Moderate", "Little" and "None"
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.

Graduating Student Survey: College Comparison
College Outcomes-- Progress
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Arts and 
Letters Business

Engineering 
& Computer 

Science
Education

Health and 
Human 
Services

Natural 
Sciences & 

Math

Social 
Sciences

General College Experience
Intellectual growth 78.75% 80.4% 73.5% 86.7% 83.2% 72.7% 78.6%
Personal Growth 74.06% 70.9% 55.1% 86.7% 82.6% 56.9% 75.2%
Social Growth 69.17% 69.7% 58.3% 68.9% 79.6% 51.5% 73.3%
Preparation for further study 69.46% 71.4% 63.3% 75.6% 78.9% 69.7% 72.7%
Preparation for career 65.40% 70.7% 85.1% 71.1% 79.3% 60.6% 61.5%
*Percent included the respondents who chose "Very great" or "Great".  Other responses were "Moderate", "Little" and "None".

Perception of College 
This college has helped me achieve my goals 84.8% 85.0% 87.5% 89.1% 94.4% 77.1% 86.0%
If choosing a college I would choose this one 60.5% 56.8% 72.9% 66.7% 71.5% 58.6% 57.1%
changes 65.0% 72.6% 62.5% 73.9% 75.6% 61.4% 64.5%
I would recommend this college to others 74.9% 71.1% 81.3% 73.9% 84.3% 74.3% 72.0%
This college is equally supportive of men and women 82.3% 84.9% 79.2% 78.3% 82.8% 89.9% 80.8%
My experiences here have helped motivate me to make something of 
my life 77.7% 79.9% 68.8% 89.1% 85.1% 75.7% 79.5%
This college is equally supportive of all ethnic/racial groups 75.3% 85.0% 66.7% 87.0% 82.1% 75.7% 73.4%
I am proud of my accomplishments at this college 88.5% 88.8% 89.6% 100.0% 91.5% 88.6% 89.9%
This college welcomes and uses student feedback 49.8% 58.4% 54.2% 71.7% 58.6% 50.0% 58.5%

*Percent include the respondents who chose "Strongly agree" or "Agree".  Other responses were "Neutral", "Disagree" and "Strongly disagree".
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.

Graduating Student Survey: College Comparison
College Outcomes-- View of College Experience

Sac State Office of Institutional Research  15



Arts and 
Letters Business Engineering & 

Computer Science Education
Health & 
Human 
Services

Natural 
Sciences & 

Math

Social 
Sciences

Faculty respect for students 83.8% 74.2% 67.3% 84.4% 83.3% 85.7% 82.0%
Quality of instruction 81.7% 67.2% 70.8% 84.4% 83.7% 87.1% 76.1%
Availability of faculty for office appointment 79.1% 75.0% 68.8% 75.6% 80.1% 78.3% 76.3%
Concern for me as an individual 61.7% 62.6% 57.4% 73.3% 70.7% 69.6% 63.8%
Informal contact with faculty 61.8% 55.9% 41.9% 42.9% 58.3% 56.3% 54.0%
Quality of my program of study 80.1% 75.6% 69.4% 84.4% 86.2% 80.0% 75.7%
Quality of academic advising 54.4% 53.0% 46.9% 50.0% 59.8% 61.4% 57.3%
My sense of belonging on this campus 51.5% 56.2% 60.4% 47.7% 60.7% 47.8% 53.7%
Class size 57.6% 51.7% 79.6% 63.6% 64.2% 71.4% 58.9%
Flexible degree requirements 49.8% 48.1% 39.6% 67.4% 58.4% 51.5% 54.5%
Services for victims of crime and harassment 37.1% 57.4% 41.4% 59.1% 56.6% 38.5% 46.4%
Student mental health services 48.8% 61.1% 40.0% 71.4% 65.9% 41.4% 67.5%
Residence hall services 37.3% 54.5% 33.3% 45.0% 51.0% 33.3% 43.6%
Veteran's services 28.6% 52.9% 36.4% 23.1% 39.0% 38.1% 35.2%
Language development services (for ESL) 32.5% 52.2% 42.9% 42.9% 50.0% 28.6% 34.7%
Student health services 68.6% 75.2% 60.5% 84.2% 81.3% 74.5% 77.6%
Campus AIDS education 31.6% 53.9% 36.4% 37.5% 42.4% 18.2% 37.2%
Freedom from harassment 53.0% 72.4% 65.6% 64.5% 60.8% 51.2% 63.4%
Personal security/safety on campus 62.7% 71.9% 69.0% 70.7% 71.3% 62.9% 67.3%
College response to non-traditional students 53.9% 72.9% 63.6% 57.9% 67.8% 60.4% 65.6%
Rules governing student conduct 55.7% 73.5% 61.4% 74.4% 65.2% 56.9% 64.0%
College response to students with special needs 56.1% 72.2% 57.1% 79.3% 71.3% 42.2% 63.1%
understanding 62.4% 71.4% 64.3% 77.8% 70.4% 55.2% 69.1%
College social activities 58.5% 66.5% 59.1% 57.5% 64.0% 46.0% 59.3%
Opportunities for involvement in campus activities 58.9% 67.9% 65.9% 69.0% 66.7% 45.2% 61.0%
Recreational and intramural programs 58.6% 68.8% 56.8% 73.7% 65.9% 57.4% 61.3%
Career planning services 45.8% 69.2% 72.3% 72.7% 65.8% 56.9% 51.7%
Practical work experiences offered in areas related to my major 46.9% 57.7% 65.2% 65.1% 70.0% 51.6% 48.3%
Job placement services 33.5% 62.0% 73.2% 60.0% 51.1% 38.6% 40.2%
Personal counseling services 39.5% 59.0% 46.7% 55.2% 56.0% 44.1% 52.7%
New student orientation services 66.5% 77.9% 62.2% 86.1% 73.3% 66.7% 65.9%
Financial aid services 53.9% 67.4% 57.1% 66.7% 70.2% 56.4% 61.3%
New student placement in reading/writing, math courses 44.5% 58.9% 40.5% 58.3% 59.5% 52.2% 56.2%
Student access to computer facilities and services 76.2% 82.0% 75.0% 86.7% 77.8% 74.2% 80.7%
Developmental, remedial and tutorial services 55.9% 68.6% 58.3% 73.3% 67.9% 63.8% 61.0%
Library/learning resource center services 79.6% 83.7% 71.1% 90.5% 83.4% 77.0% 82.1%
Transfer of course credits 65.3% 72.6% 66.0% 85.0% 77.4% 78.5% 77.0%
Variety of courses offered 55.9% 67.7% 59.6% 86.4% 72.2% 56.5% 60.5%
College in general 75.8% 74.6% 77.1% 84.4% 84.7% 79.1% 75.8%
Median 55.9% 67.7% 60.5% 70.7% 66.7% 56.5% 61.3%

*Percent include the respondents who choose "Very satisfied" or "Satisfied".  Other responses were "Neutral", "Dissatisfied" and "Very dissatisfied".
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.

Graduating Student Survey: College Comparison
Satisfaction With Given Aspects of the University
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Arts and Engineering & Health & Natural Social

Graduating Student Survey: College Comparison
Utilization for Given Aspects of the University

Arts and 
Letters Business Engineering & 

Computer Science Education Human 
Services

Sciences & 
Math

Social 
Sciences

Faculty respect for students 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Quality of instruction 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Availability of faculty for office appointment 99.6% 97.0% 98.0% 100.0% 99.1% 98.6% 98.7%
Concern for me as an individual 99.6% 99.6% 95.9% 100.0% 100.0% 100.0% 99.7%
Informal contact with faculty 91 7% 93 2% 87 8% 93 3% 88 4% 91 4% 90 1%Informal contact with faculty 91.7% 93.2% 87.8% 93.3% 88.4% 91.4% 90.1%
Quality of my program of study 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Quality of academic advising 100.0% 98.7% 100.0% 97.8% 99.1% 100.0% 97.4%
My sense of belonging on this campus 100.0% 98.7% 98.0% 97.8% 99.6% 95.7% 99.0%
Class size 98.8% 99.2% 100.0% 100.0% 100.0% 100.0% 99.7%
Flexible degree requirements 100.0% 97.9% 98.0% 95.6% 97.8% 97.1% 98.0%
Services for victims of crime and harassment 43.8% 46.0% 59.2% 48.9% 48.5% 37.1% 49.5%
Student mental health services 50.2% 46.0% 51.0% 47.7% 55.6% 42.0% 53.8%
Residence hall services 42.7% 43.0% 42.9% 44.4% 44.2% 30.0% 38.4%
Veteran's services 35.0% 36.2% 44.9% 30.2% 35.3% 30.0% 30.0%
Language development services (for ESL) 33.5% 39.0% 42.9% 31.1% 35.5% 30.0% 32.3%
Student health services 70.1% 70.2% 77.6% 84.4% 81.0% 68.1% 79.0%
Campus AIDS education 40.7% 43.6% 44.9% 35.6% 42.9% 31.9% 39.9%
Freedom from harassment 62.9% 65.0% 65.3% 68.9% 71.6% 58.6% 67.9%
Personal security/safety on campus 85.4% 85.4% 85.7% 93.2% 90.9% 88.6% 90.5%
College response to non-traditional students 73.9% 75.3% 67.3% 84.4% 77.0% 69.6% 72.7%
Rules governing student conduct 87.1% 91.9% 89.8% 95.6% 88.7% 94.2% 89.8%
College response to students with special needs 57.9% 64.3% 71.4% 64.4% 69.3% 65.2% 64.4%
understanding 91.7% 93.2% 85.7% 100.0% 93.9% 97.1% 95.0%
College social activities 88 7% 91 1% 89 8% 90 9% 86 6% 91 3% 89 4%College social activities 88.7% 91.1% 89.8% 90.9% 86.6% 91.3% 89.4%
Opportunities for involvement in campus activities 90.9% 94.0% 89.8% 93.3% 88.3% 89.9% 93.4%
Recreational and intramural programs 77.8% 86.0% 75.5% 84.4% 78.8% 78.3% 78.5%
Career planning services 84.6% 93.6% 95.9% 97.8% 88.2% 84.1% 86.7%
Practical work experiences offered in areas related to my major 88.4% 90.3% 93.9% 95.6% 92.1% 89.9% 88.4%
Job placement services 81.7% 91.5% 87.2% 88.9% 80.9% 82.6% 80.8%
Personal counseling services 63.1% 68.5% 62.5% 64.4% 58.5% 49.3% 66.3%g
New student orientation services 85.5% 84.7% 91.8% 80.0% 84.8% 78.3% 89.7%
Financial aid services 80.1% 79.2% 85.7% 80.0% 82.5% 79.7% 80.7%
New student placement in reading/writing, math courses 68.9% 78.4% 75.5% 53.3% 66.2% 67.6% 71.9%
Student access to computer facilities and services 97.5% 99.1% 98.0% 100.0% 97.4% 98.5% 97.7%
Developmental, remedial and tutorial services 59.3% 71.6% 73.5% 66.7% 67.5% 68.1% 67.9%
Library/learning resource center services 96.2% 96.2% 91.8% 93.3% 94.3% 89.7% 96.4%
Transfer of course credits 92.1% 94.9% 95.9% 88.9% 94.8% 94.2% 93.1%
Variety of courses offered 100.0% 100.0% 95.9% 100.0% 99.1% 100.0% 100.0%
College in general 100.0% 100.0% 98.0% 100.0% 99.6% 100.0% 100.0%
Median 87.1% 91.5% 89.8% 93.2% 88.3% 89.7% 89.7%
*Percent include all the respondents who choose other than "No rating possible/Not applicable/Not able to judge".
***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.
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Arts and 
Letters Business

Engineering & 
Computer 

Science
Education

Health and 
Human 
Services

Natural 
Sciences & 

Math

Social 
Sciences

Overall GPA
3.50 to 4.00 30.4% 19.6% 12.5% 31.1% 30.6% 30.3% 19.9%
3.00 to 3.49 34.6% 40.4% 43.8% 44.4% 37.1% 48.5% 47.7%
2.50 to 2.99 25.7% 33.6% 35.4% 15.6% 28.9% 18.2% 25.8%
2.00 to 2.49 8.4% 6.4% 8.3% 8.9% 3.0% 3.0% 5.6%
1.99 to 1.49 0.4% 0.7%
NA 0.4% 0.4% 0.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Highest goal when entering the university
Certificate
Bachelor's 79.8% 82.1% 92.2% 86.0% 68.5% 65.6% 69.1%
Master's 11.5% 16.6% 7.8% 11.6% 23.8% 6.6% 21.1%
Doctorate 8.6% 1.3% 2.3% 7.7% 27.9% 9.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Highest goal now
Certificate
Bachelor's 19.6% 24.4% 34.6% 4.7% 9.1% 11.0% 11.9%
Master's 56.4% 65.2% 59.6% 58.1% 54.9% 32.9% 56.0%
Doctorate 24.0% 10.4% 5.8% 37.2% 36.0% 56.2% 32.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

***Green highlight refers to the category with highest value of the survey year and pink highlight, the lowest value.

Graduating Student Survey: College Comparison
Future Plan and Overall GPA

Sac State Office of Institutional Research  18



Arts and 
Letters Business Engineering & 

Computer Science Education
Health and 

Human 
Services

Natural 
Sciences & 

Math
Social Sciences

No Obstacle 38% 46.1% 25.5% 55.6% 38.8% 48.4% 50.7%
Minor Obstacle 50.0% 44.0% 51.1% 40.0% 50.7% 46.9% 42.5%
Major Obstacle 12.3% 9.9% 23.4% 4.4% 10.6% 4.7% 6.8%
Total 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%

Very Unclear 8.1% 2.6% 8.5% 4.0% 3.1% 5.8%
Somewhat unclear 16.1% 14.3% 23.4% 17.8% 17.6% 15.4% 13.0%
Somewhat clear 41.5% 48.1% 51.1% 46.7% 52.9% 40.0% 41.6%
Very clear 34.3% 35.1% 17.0% 35.6% 25.6% 41.5% 39.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Not at all. I graduated as planned 61.8% 63.3% 66.0% 67.4% 67.7% 69.4% 67.4%
Some, it took 1-2 semesters more than planned 
to graduate because of the timing of the 30.5% 33.6% 14.9% 27.9% 28.8% 27.4% 27.5%
A lot. It took 3 or more semesters than planned 
to graduate because of the timing of the 7.7% 3.1% 19.1% 4.7% 3.5% 3.2% 5.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Not at all. The timing worked for me 41.3% 53.5% 42.6% 51.1% 50.4% 63.1% 58.2%
Some, I took a few unnecessary courses 
because of the timing of the evaluation 31.1% 25.2% 34.0% 17.8% 24.3% 18.5% 21.6%
A lot. I took several unnecessary courses 
because of the timing of the evaluation 11.5% 5.2% 10.6% 6.7% 5.8% 3.1% 4.5%
Not applicable. I was not a transfer student 
from another university 16.2% 16.1% 12.8% 24.4% 19.5% 15.4% 15.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

To what degree did the timing of your degree evaluation impact the length of time it took you to graduate?

To what degree did the timing of your “transfer evaluation” affect the amount of unnecessary courses that you took?

Graduating Student Survey: College Comparison
Sac State Requirements and Evaluation Processes

To what degree were General Education requirements clear to you?

To what degree were General Education Requirements an obstacle to obtaining your degree?
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Arts and 
Letters Business

Engineering & 
Computer 

Science
Education

Health and 
Human 
Services

Natural 
Sciences & 

Math

Social 
Sciences

Gender
Female 67.60% 55.4% 17.5% 95.9% 76.5% 65.8% 78.74%
Male 32.00% 43.9% 82.5% 4.1% 23.5% 32.9% 20.98%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Ethnicity/race
American Indian 1.1% 1.1% 0.0% 0.0% 0.8% 1.3% 1.3%
Asian/Pacific Islander 9.7% 25.9% 22.8% 12.2% 18.5% 18.7% 18.7%
Black 5.8% 1.5% 3.5% 2.0% 8.7% 2.7% 2.7%
Hispanic 0.4% 1.9% 3.5% 2.0% 14.7% 12.0% 12.0%
Foreign 9.0% 10.5% 10.5% 0.0% 0.0% 0.0 0.0%
White 59.9% 48.5% 52.6% 65.3% 47.9% 52.0% 52.0%
Multiracial 12.3% 6.4% 5.3% 14.3% 6.8% 10.7% 10.7%
Other/Unreported 1.8% 4.1% 1.8% 4.1% 2.6% 2.7% 2.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Education of Father
Some high school or less 12.4% 19.5% 10.9% 10.4% 18.6% 14.9% 16.4%
High school or GED 22.9% 17.2% 14.5% 10.4% 16.7% 21.6% 21.1%
Some college 20.7% 21.8% 16.4% 20.8% 19.4% 24.3% 22.0%
Vocational /certificate 3.8% 6.1% 3.6% 4.2% 7.8% 2.7% 6.3%
Associate 4.5% 3.1% 5.5% 8.3% 8.5% 8.1% 7.1%
Bachelor's 21.1% 23.8% 36.4% 29.2% 19.8% 18.9% 14.6%
Master's 10.5% 7.7% 10.9% 12.5% 6.6% 5.4% 8.3%
Doctorate 4.1% 0.8% 1.8% 4.2% 2.7% 4.1% 4.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Education of Mother
Some high school or less 11.9% 17.6% 16.7% 6.1% 20.0% 16.2% 14.9%
High school or GED 17.9% 18.4% 20.4% 8.2% 15.7% 20.3% 19.3%
Some college 20.1% 22.2% 18.5% 26.5% 17.3% 25.7% 20.8%
Vocational /certificate 6.0% 5.7% 7.4% 8.2% 7.5% 12.2% 6.0%
Associate 14.9% 12.6% 7.4% 22.4% 17.6% 5.4% 10.4%
Bachelor's 16.8% 16.9% 20.4% 16.3% 14.5% 14.9% 16.7%
Master's 10.1% 6.5% 7.4% 12.2% 7.5% 2.7% 10.4%
Doctorate 2.2% 1.9% 2.7% 1.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100%
First-Generation of College Student 43.70% 48.7% 43.6% 28.6% 47.3% 47.3% 49.0%
Note:  First generation of college students refers to those students whose parents do not have any college education.
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