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RUNNING SACCT COURSE REPORTS 
Reports in SacCT provide information to course owners about activity in terms of òhitsó or views 

for user activity in content areas of  a course, user activity summary for all areas of  a course (use 

of  tools e.g. Journals), user activity in discussion forums and activity in Groups. The sections that 

follow provide an overview of  the report, how to interpret the report, workarounds and links to 

additional resources. 

 

Before running a report, make sure your browser window pop-up blocker is turned off  because 

reports will open in a new window. The instructions we provide below on how to run a report, 

can be applied to any of  the reports you choose to run.  

How to Run Course Reports 

From any of  your courses for which you wish to run a report, please do the following: 

1. Login to SacCT and go to your course 

2. From your course menu, scroll down to the òCourse Managementó area and click on 

Evaluation. 

3. Click the Course Management link.  

4. A list of  course reports will display. The four reports that currently work and that you 

should choose from are: 

¶ All User Activity inside Content Areas 

¶ Overall Summary of  User Activity 

¶ User Activity in Forums 

¶ User Activity in Groups 

5. Click the drop down arrow button that appears to the right of  the report name you wish to 

run.  

6. Select Run. The Run Reports page displays. 

 
7. Under the Report Information section of  the page you will see the report name, its 

description and information about when it was last Run. 
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8. Under the Report Specifications section select the report output format. Choose from 

PDF, HTML, Excel and Word. Please note that charts do not displays in the Excel format.  

9. Select a Start and End date to specify the time frame that report should cover. 

10. Select a User/Users or All Users from list for which you want to run report on 

 
11. Click the Submit button. Please be patient and wait for report to finish running. This may 

take a few seconds or up to a minute depending on the number of  users selected and on 

the time span you selected to run report for.  

12. When report has been generated it will open in a new window.  

13. If  you chose to generate a Report as Word, PDF or Excel format, you will be prompted to 

Open/Save file to your computer. If  you selected the HTML format, this report will open 

in a separate browser window. 

14. Review the report. Please note that the date is shown in terms of òhitsó which means 

clicks to a certain area. Reports do not specify òtime spentó on an area of the course. 

Please refer to òHow to Interpret Reportó areas below for a breakdown of report sections 

and how to read them. 

15. When you are done reviewing the report, back on your SacCT course you will see a few 

options: 
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a. Save to Content Collection: Save report to a folder/area in the file storage area of  

the course. This is the same area where any uploaded files you post to a course 

would go and can be accessed at a later time from Course Menu > Content 

Collection > òCourse Nameó 

b. Download Report: If  you forgot to save the report to your computer when you 

first opened it, use this link to save it to your computer.  

c. Run a New Report:  you can run the same report type again but specify a different 

time span, users or file format.  

 

All User Activity in Content Areas Report 

The Course Activity Overview report displays overall activity within a single course, sorted by 

student and date. Data includes the total and average time spent per user and the total amount 

of activity the user had in the course. Please follow the instructions under òHow to Run Course 

Reportsó to run the report. 

How to Read the ñAll User in Activity Content Areasò Report 

The first page of  the report lists all existing content areas in course (these are content pages you 

add to course menu) along with a summary of  the number of  "hits" (views/clicks) and 

percentage of  hits for each content area and a pie chart (not available in excel format) that 

shows visual representation of  percentage of  hits for each content area. The higher the number 

of  hits/percentage means that content area had the most clicks/views for the course.  
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The next section will display a summary of  number of  hits by user. Users are listed (that you 

selected at time of  running report) with number of  hits for each content area.  

 
 

The Next section displays a bar graph that spans over the time frame you selected at time of  

running report and the number of  hits for each date in bar graph form.  

 
Finally the last section of  report displays the number of  hits by user by date by month. A page 

displays for each month of  report time frame and only the dates that were selected for that 

month will display data if  it is available. For example, if  I selected to run a report for May 31, 

2016 through July 10, 2016, there will be 3 pages one for May, June and July and number of  hits 

would only appear for the specific dates (May 31 - July 10) selected for those months and other 

days do not display data. In this example I am showing page 2 for the month of  June. 
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Overall Summary of User Activity Report 

The Overall Summary of  User Activity report displays user activity for all areas of  the course, as 

well as activity dates, times and days of  the week. Please follow the instructions under òHow to 

Run Course Reportsó to run the report. 

How to Read the ñOverall Summary of User Activityò Report 

The first section of  the report will list all tools enabled or in use in the course e.g. Journals, 

Email and a Content Item category. A summary for the number of  "hits" (views/clicks) and 

percentage of  hits for tool and content item area are listed along with a pie chart (not available 

in excel format) that shows visual representation of  percentage of  hits for each tool and content 

item area. The higher the number of  hits/percentage means that tool had the most clicks/views 

for the course. Please note that your individual content areas (the areas that appear in your 

course menu or sub folder areas) will be summarized into the category of  "Content Item". For 

a breakdown of  hits to content areas, please see the "All User Activity inside Content Area" 

report.  
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The next section of  report displays a timeline/bar graph for the report dates requested with the 

dates listed on the X axis and the number of  hits listed on the Y axis. The taller bars indicate the 

greater number of  hits to a tool area on that date.  

 
The next section of  report displays a table for each month that falls under the time frame you 

selected at run time of  report and the table is organized to show number of  hits to 

tools/content by users in course (these are the users you selected) and by date. A total column 

displays total hits for each user for the month.  
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The next section of  the report displays a table with summary of  total hits and percentage of  hits 

for tools by hour of  day. Hours are displayed in military time starting with hour "0" through 

hour "23". A bar graph appears to the right of  summary table x-axis displays hours of  day and 

y-axis displays number of  hits. The taller the bar indicates the greater number of  hits for that 

hour.  

 
 

The final section of  the report displays a table with a summary of  number of  hits and 

percentage of  hits to a tool area by day of  the week. A bar graph appears to the right of  the 
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summary table with x-axis displaying days of  the week numbered as 1 through 7 with 1 being 

Sunday and 7 being Saturday. The taller the bar graph indicates the greater number of  hits for 

that day of  the week.  

 
 

User Activity in Forums Report 

This report displays a summary of  user activity in Discussion Board Forums for the course. 

This report is helpful if  you have set up discussion board forum topics and threads in your 

course. Please follow the instructions under òHow to Run Course Reportsó to run the report. 

How to Read the ñUser Activity in Forumsò Report 

The first section of  the report displays a table with a summary of  all existing forum topics and 

the total number of  hits/visits and percentage of  hits for each forum. To the right of  the 

summary table is a pie chart that includes a legend that identifies each forum topic by color and 

name. The largest pie sections and largest number of  hits indicate the greater number of  visits 

to that forum by students.  
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The next section of  the report lists all students enrolled in course and all discussion forums with 

a total count of  hits/views by user to each forum. Please note that if  you have set up group 

discussion forums, students who are not enrolled in a specific group will display all ò0õsó for that 

group forum. 

 
The next section displays access information by Date. A Bar graph displays for the span of  time 

you selected at time of  running report and number of hits are represented by height on bar (y-

axis shows number of  hits, x-axis shows dates). Below the bar graph is a table that contains all 

dates that fall under time span selected for report along with number/percentage of  hits for 

each date. 
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The final section of  the report displays the number of  hits by user by date by month. A page 

displays for each month of  report time frame you selected at time of  running the report, and 

only the dates that were selected for that month will display data (hits) if  any were made.  

 
 

User Activity in Groups Report 

This report displays a summary of  user activity in Groups for the course. This report is helpful 

if  you have set up groups in your Course.  
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How to Read ñUser Activity in Groupsò Report 

The first section of  the report displays a table summary of  all groups set up in course along 

with the number of  hits and percentage of  hits for each. A Pie chart appears to the right of  the 

table where each group is color coded. The larger section of  the pie chart represents the greater 

number of  hits/views.  

 
The next section of  the report displays a table with all students (or student you selected at time 

of  running report), all groups in course and number of  hits/views for each group by students. 

If  a student is not enrolled in a group then you will see a "0" for hits for that group. If  a student 

is enrolled in a group but table shows "0", that means they may have not accessed the group 

area.  

 
The following section displays a bar graph visually representing hits by date. The graph spans 

over the time frame you indicated at time of  running report, with the x-axis representing dates 
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and y-axis representing number of  hits. The taller the bar graph indicates the greatest number of  

hits on that date.  

 
The final section of  the report displays the number of  hits by user by date by month. A page 

displays for each month of  report time frame and only the dates that were selected for that 

month will display data (hits) if  any were made.  

 

Individual Tracking of Content - Content Usage Report 

You can add individual tracking for each file, folder, assignment, journal, discussion forum etc. 

used in the course to track individual activity/hits for that content and later run a Content 

Usage Report for the content item that has tracking enabled. To turn tracking on for a specific 

file, folder, assessment, etc. in your course:  

1. Go to the content in the course for which you wish to enable tracking. In my example 

the content I wish to enable tracking for is a quiz that is linked on my main content 

page. 

2. Use the arrow to left of content name and click to select òStatistics Tracking 

(On/Off) ó. In this example I will enable tracking for an existing Quiz content item 

called òQuiz 1 - Spanish Greetingsó. 
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3. On the statistics tracking page turn the setting to òOnó and click the Submit button. 

a. Tracking can also be enabled at time of  setting up content by selecting the radio 

button next to òtrack contentó. 

 
4. You will be taken back to the content area where the content is posted on the course. 

You will see the words òEnabled:  Statistics Trackingó below the content which 

indicates that activity is being tracked for this content.  

5. To run a report on that content, click on the down arrow next to the contentõs name 

and select to òview statistics reportó from the context menu that appears.  
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6. The Course Reports page displays a òContent Usage Statisticsó report that you can 

run for the selected content item and will provide information about user activity for 

the date, the day of  the week, and the hour of  the day. 

7. Click the down arrow next to the report name and select òRunó from the context 

menu.  

 
8. The Run Reports page appears. From this page, select the report format type, enter 

the date span and select the users to run report for and click Submit. 

9. The report will download in the format you selected at time of  running report. There 

are three different sections to look at: 

a. The first section of  the Content Usage Report displays a bar graph that displays 

number of  hits over the time span selected. Below that graph you will see a table 

that displays number of  hits by user for the time span you selected at time of  

running report. In this example the report is for July 11 through July 21st for the 

content item of  a Quiz. 
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b. The second section of  the report displays a table that summarizes the number of  

hits and percentage of  hits by hour of  day for the content item selected. Hours are 

displayed from hour 0 to hour 23, where 0 hr. = 12am and 23 hr. = 11pm. Next to 

this table, you will see a bar graph that displays hours of  day and number of  hits. 

The tallest bar on the graph indicates the greatest number of  hits for that hour of  

the day on the content item.  

 








