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BEHIND THE SCENES WITH RISK
MANAGEMENT

Risk
management is
a simple
concept, but
what does it
mean when
applied in a
large and
complex
institution?
Sacramento
State’s Risk

Management unit is one of five that comprise Risk
Management Services (RMS), which also includes

ABA NEWS

Sac State's Financial Services team successfully
hosted the 2012 CSU Business Conference from
March 26th to the 28th at the Hyatt Regency Hotel

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ABA'S GOT TALENT
On March 15, Sac State's University Library
Gallery opened its latest exhibit, Sacramento
State Has Talent.

Featuring faculty and staff who work in areas
unrelated to the arts, the exhibit invited talented
employees to step into the spotlight and display
their art work. The work crossed a broad range of
talents, from visual and performance art to music
and literature.

The exhibit, which fills the University Library's
Gallery, was conceived by University Library
Gallery Director Phil Hitchcock and students. The
exhibit includes paintings, jewelry-making, set
pieces, sculpture, drawings and photographs.
Musical performances were also scheduled

throughout the term of the exhibit....read more.
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TECH TIPS

All Sac State
faculty, staff,
and students
should be
aware of
network
account

security. Many of us have received the suspicious
email requesting personal and/or account
information for dubious reasons. This is why having
both a strong password and an understanding of
account ...read more.

STAFF
SPOTLIGHT

Every issue of the
FOCUS Newsletter
spotlights an ABA
staff member whose
work deserves
mention. This
edition features
Katerina Donato-
Weinstein, a Police Dispatcher II within Public
Safety/University Police. Read more.

AWARDS & RECOGNITION

In December, ABA held its annual Leadership
Awards ceremony. In addition to recognizing
managers and staff, this event also recognizes the
contributions of ABA's distinguished partners,
including staff from the Alumni Center...read more.

MESSAGE
FROM THE VP

This time of year, it is
traditional to recognize
the accomplishments of
our students through the
conferring of degrees at
commencement. For our
graduates, this is a time
not only for reflection
and celebration, but for
looking ahead to new challenges and opportunities.
Year-end is a marker for ABA that inspires similar
thinking, as we take stock of the past year,
celebrate our accomplishments, and think about
the work ahead...read more. 

Environmental Health & Safety, Space
Management, Continuity of Operations Planning,
and Worker's Compensation. As a department,
RMS...read more.

in downtown Sacramento. Associate Vice President
and Conference Committee Chair Justine Heartt led
Conference Committee planning...read more. 
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ABA GREEN NEWS

Residents of Sacramento are keenly aware of water conservation, and
this is an issue that Grounds and Landscaping Services has addressed
head-on. Water conservation on campus is more than just using less
water - it's about changing the whole culture of water use in horticulture.

Efforts were made recently to create a more inviting entry point for
students and visitors entering from the south end of campus. With newer
additions such as AIRC, The Well and Parking Structure III in proximity,
the area has become a focal point for foot and automobile traffic. A large
part of those efforts involves planting flower beds that take water
conservation into consideration, for example...read more.
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ABA GREEN NEWS

THE 411 ON H20 CONSERVATION

Residents of Sacramento are keenly aware of water
conservation, and this is an issue that Grounds and
Landscaping Services has addressed head-on. Water
conservation on campus is more than just using less water -
it's about changing the whole culture of water use in
horticulture.

Efforts were made recently to create a more inviting entry
point for students and visitors entering from the south end of
campus. With newer additions such as AIRC, The Well and
Parking Structure III in proximity, the area has become a
focal point for foot and automobile traffic.

A large part of those efforts involves planting flower beds that
take water conservation into consideration, for example, "the
conversion from turf to decomposed granite for the planter
beds, which saves thousands of gallons of irrigation water
each year," explained Robert Anchor, manager of Grounds and
Landscaping Services.

The push for greener landscaping doesn’t end there. Grounds
is also exploring the option of utilizing "drought tolerant plant materials and California native species for all
proposed landscaping projects."

To top it off, the effort to save water has gone high tech. Anchor revealed that there is an ongoing process
to link up the irrigation system with Maxicom, a centralized irrigation control system that should more
efficiently monitor irrigation output. And recent advancements were made to "work smarter" in gardening
efforts: whereas, at one time, the solution for a dying plant was to give it more water, it now involves a
more comprehensive approach that takes soil composition and other factors into consideration. 
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CAMPUS BUILDINGS GET SMART

Sac State’s Smart Grid project is in full swing, following
the Phase 1 kick-off in the fall that installed new
heating, ventilation and air conditioning (HVAC) in
Capistrano Hall. The majority of work on Eureka and
Riverside halls is nearly finished, with Amador Hall next
in the queue. Other buildings scheduled during this
phase include the Central Plant, Mariposa and
Mendocino halls, and Library North and South. Electric
metering is close to 75 percent complete in most
buildings, with the University Union and residence hall
facilities scheduled next week.

The Smart Grid will provide 80 smart meters (one or more) for every building on campus. The meters will
record the consumption of electric energy and then communicate the information back to central energy
information software, helping to identify poor performing buildings. In addition, new or upgraded HVAC
control systems will be installed in 37 campus buildings, which will improve occupant comfort and save
energy.

Contractors are currently submitting equipment requirements for phases 2 and 3. Phase 2 will retrofit
nine buildings with the new energy management system. The meters and HVAC control systems will
integrate communications and power system infrastructure, to allow for robust two-way communications,
advanced sensors, and distributed computers to improve the efficiency, reliability and safety of power
delivery and use. The project also includes the construction of sixteen electric car charging stations on
campus. They will be located in Parking Structure 1, Parking Structure 2, and next to the new Athletic
Center.

The work is being funded through an $8.6 million grant, which matches University funds with a $4.3 million
Department of Energy (DOE) award. The DOE money was part of a $127 million smart grid infrastructure
grant awarded to SMUD through the economic stimulus recovery act. Partnering with SMUD, Sac State
was named the home of the Smart Grid. A smart grid delivers electricity from suppliers to consumers using
digital technology to save energy, reduce cost and increase reliability. Such a modernized electricity network
is being promoted by many as a way of addressing energy independence. The completed system is expected
to result in significant monetary savings and reduced electrical consumption for the campus. Work is
scheduled for completion in April, 2013.
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ABA NEWS

SACRAMENTO HOSTS CSU BUSINESS
CONFERENCE

Sac State's Financial Services team successfully
hosted the 2012 CSU Business Conference from
March 26 to 28, at the Hyatt Regency Hotel, in
downtown Sacramento. Associate Vice President and
Conference Committee Chair Justine Heartt led
Conference Committee planning activities, and
Business Associate Priscilla Llamas-McKaughan
helped plan and coordinate the event for over 300
registrants, 70 plus vendors and 63 presenters.

The conference Capitalizing on Collaboration focused
on partnerships among the CSU campuses. It was

the first joint CSU conference for the Financial Officers' Association (FOA) and the Procurement and Support
Services Officers Association (PSSOA). Included in the conference were five CSU speakers, each recognized
in their field of expertise.

Dr. Jolene Koester, CSU Northridge President Emeritus (keynote speaker)
Benjamin F. Quillian, CSU Executive Vice Chancellor and Chief Financial Officer
Gail E. Brooks, CSU Vice Chancellor, Human Resources
Karen Zamarripa, CSU Assistant Vice Chancellor, Advocacy and State Relations
Robert Turnage, CSU Assistant Vice Chancellor for Budget

The Conference Planning Committee and the FOA and PSSOA officers are grateful to Sac State volunteers
who assisted at the conference and helped prepare over 425 bags, name tags and session evaluations
packets. The conference wouldn't have succeeded without the efforts of the whole team spirit and group
efforts.
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NEW ABA WEBSITES LAUNCHED IN "MONET" TEMPLATE

After months of collaboration and
review, ABA published two new
feature-laden webpages, including
the ABA homepage, and the
Public Safety webpage. The pages
were designed with elements that
match the University's latest
template, referred to as “Monet.”
Both ABA and Public Safety are
highly visited websites.

The ABA homepage was
redesigned with the goal of
creating an organized and user-
friendly site. Public Safety’s page

contains information critical to campus safety. The redesign was a high priority, to better communicate
important alerts and information about the diverse services provided by the department.

The new "Monet" template, defined by its rich bold coloring and use of photos and graphics, helps align ABA
with the University’s goals of having rich, organized, and accessible pages. "I absolutely love the new 'Monet'
template," said Serena Fuson, executive assistant to the chief of police and Public Safety web editor. "It
makes it easier for our readers to view the Public Safety/University Police website. I also like the design
better because the information has been reorganized into a more photo-based format with fewer blocks of
texts."

These new sites incorporate better link
organization for easy navigation, and
feature story carousels. ABA’s carousel
features ABA news and
announcements. Public Safety’s
carousel links to important services.

The redesigns were successfully
launched thanks to the hard work and
collaborative efforts of Public Safety,
Public Affairs, Information Resources &
Technology (IRT) and Strategic
Planning & Quality Improvement
(SPQI). The new Public Safety page
launched in December, 2011 while the
new ABA page launched in April, 2012.

Initial feedback has been very positive. Serena noted that, "The new website is very professional, has more
personality and is quite dynamic. It serves as a much better resource for students, faculty, staff and the
public; it is more user friendly."

Additional ABA pages will be redesigned using the Monet template in the future. For questions, comments, or
feedback on the new ABA pages, or the timetable for additional ABA page redesigns, contact the ABA
webmaster.

ABA staff professionals are encouraged to check out the new ABA homepage at www.csus.edu/aba and the
new Public Safety page at www.csus.edu/aba/police.
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ABA SPEAKER SERIES WITH DALE CARLSEN

On March 15, ABA welcomed Dale Carlsen, CEO of Sleep
Train Mattress Centers, as part of ABA's Speaker Series.
The Speaker Series brings community leaders to Sac
State to share knowledge about their fields of business or
expertise.

As a proud alumni of Sac State, earning a degree in Real
Estate, Finance and Insurance in 1984, Carlsen spoke of
some valuable words he received from his father. "Son, to
be successful, surround yourself with great people." One
year later, in 1985, he pursued his dream and founded
Sleep Train Mattress Centers.

Carlsen also spoke of his company's values: integrity,
ownership, inspiration, and celebration. "We value every

aspect of our company," Mr. Carlsen said. "We coach to succeed." These values have led to success for
Carlsen and his company.

Today, the Sleep Train enterprise has evolved into one of the top three mattress retailers in the United
States, and the #1 mattress retailer on the West Coast, with more than 250 locations.

Carlsen strongly believes it is his responsibility and, in turn,
his company’s responsibility to give back to the
community. An active proponent of foster care youths,
Sleep Train Mattress Centers donated over 4,000 new
mattresses to children in the foster care program in 2011.

Other contributions include his service as chairman of the
Board for Junior Achievement and board member for the
Boys and Girls Club of Greater Sacramento. He also
presently serves as an Advisory Board member for Sac
State’s College of Business Administration.

ABA and the University were proud to have Carlsen share
his insights. To learn more about the Dale Carlsen and the
event, view the YouTube video.

BUILDING BRIDGES, ZONE BY ZONE

http://www.youtube.com/watch?v=hsH3YqsqJSY
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Facilities Services has launched a new work facilitation process that emphasizes customer service and job
efficiency: The Zone Management Program. The program essentially divides the campus into three zones,
each with its own overseer who acts as official liaison between the customer and Facilities Services. This
model assigns to customers an individual from whom they can directly seek answers and service.

Mark Leisz, formerly manager of Customer Service, was tapped to helm the program as new senior zone
manager. Former custodial supervisors Eric McWilliams and Douglas Power were brought aboard to
superintend two other zones. The main Zone Management office is located in the Brighton Annex, the former
site of One Card Services. Richard Mikeworth, the zone manager for Residential Life, is located in Desmond
Hall. Check the Zone Map to find your zone.

The new programs has far-reaching ideals. The zone managers are the conduits through which many larger
work projects will be completed. Far from being soley agents for the customer, the zone managers will also
remain in close communication with Facilities Services staff and external contractors, in order to ensure work
completion to the satisfaction of all involved. Because of their knowledge of the inner workings of Facilities
Services, these zone managers will be able to facilitate, with efficiency, customers’ requests and projects.

Additionally, the program affords a proactive presence throughout the campus, as each zone manager will
physically survey their assigned zones for potential work/issues that need to be addressed and that may
have otherwise slipped through any cracks. The hope is that the entire work order process will become more
streamlined, thus ensuring a more agreeable physical plant for all at Sac State to enjoy.

For more information about the Zone Manager Program, as well as how to contact your zone manager, click
here.

 

MADE AT SAC STATE - POLICE CHIEF IWASA

Just short of five months on the job, Police Chief Mark M. Iwasa is
already a familiar face on campus. No stranger to Sac State, Iwasa
holds two University degrees - a B.A. in Economics with a minor in
Criminal Justice (1990) and an M.A. in Public Policy and
Administration (1993).

Iwasa was previously the undersheriff for Sacramento County and
brings more than 25 years of progressively expanding experience that
includes criminal investigation, coordinated communication with
neighboring municipalities, and administration of community-oriented
programs. "This position will allow me to utilize the knowledge and
relationships that I have accumulated over many years at the

Sacramento Sheriff’s Department in a way that I think will be very fulfilling," said Iwasa.

Iwasa is already engaged in developing goals for Public Safety, collaborating with colleagues to advance the
University's Redefine the Possible initiative. "I am very pleased at the level of teamwork that I have
encountered from other departments at the University and believe that we can make great strides toward
our goals."

NEW TRANSPORTER WILL
HELP RECEIVING DELIVER

In March, Sac State Receiving added a new
vehicle to their fleet. This new material
transporter is capable of handling two full
pallets of material without concern for
inclement weather or height restrictions. The
van measures 6'2" inside, allowing workers
to stand upright without bending over while
working. This new transporter will help

Receiving reach their goal of delivering packages in a quick and timely manner, and in good condition.

http://www.csus.edu/aba/ABA-Files-Configs/documents/carousel-documents/Zone%20Manager%20Map.pdf
http://www.csus.edu/aba/ABA-Carousel/aba-zone-managers.html
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ABA'S KIRTLAND STOUT - FEATURED
PHOTOGRAPHY

Spring is in the air, and with it, beautiful blooming flowers across
the campus. From poppies to roses, we are lucky to enjoy such a
picturesque season on a scenic campus.

To celebrate our campus' beauty, ABA's Kirtland Stout shot photos
while out on routine campus business. His photos of floral
landscapes were featured on Sac State's homepage, as well as on
the official University Facebook page.

To view all of Kirtland's photos, visit Sac State's Facebook page.

  

California State University, Sacramento | 6000 J Street | Sacramento, CA 95819 | (916) 278-6011
If you have difficulty accessing content on this page, please contact the webmaster.
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AWARDS & RECOGNITION

LEADERSHIP
AWARDS

The greatest resource
of any organization is
its people; which is
why, in December,
ABA celebrated the
accomplishments of
managers and staff in
an annual Leadership
Awards ceremony. The
Leadership Awards recognize ABA Management Council members who are
esteemed by their colleagues for contributions to ABA or University goals,
as well as valued staff, teams, and distinguished ABA partners. To view
the Leadership Awards page click here. 

EMPLOYEES AWARDED FOR SERVICE TO SAC STATE

On April 20, 2012, all Sacramento State staff were encouraged to attend the
University's annual Staff Awards Luncheon. President Gonzalez opened the
event and congratulated staff for reaching their respective milestones. Abbi
Stone spoke on behalf of ABA, in recognition of its employees' years of
service. Setting a true milestone, Nancy Fox, senior director of UTAPS, was
recognized for her 35 years of service. For a full list of all employees
recognized at this event, view the Award Recipient List.
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MONTHLY KUDOS FOR TOP FACILITIES SERVICES STAFF

Facilities Services unveiled a new Employee of the Month recognition program at the end of 2011. The
program recognizes staff who exhibit good attendance; deliver high quality work; exhibit good people and
personal interaction skills when working with staff/faculty; and/or perform above and beyond the call of
duty. One employee is selected each month by managers. An excerpt from each recent honoree's
nomination is featured below.

 

December 2011: Donald Stirewalt, Interim Supervising Plumber

"His ability and willingness to accept any challenge, his commitment to provide the
campus community with great service, and his dedication to the department are
what make Donnie an exceptional professional."

January 2012: Jesus Gutierrez, Groundsworker

"Jesus takes pride in providing our customers with aesthetically pleasing
surroundings and is always willing to work within teams to ensure that the desired
result is achieved. These are just a few of the elements that make Jesus an asset to
our department and this month's Employee of the Month."

February 2012: Jose "Joey" Martinez, Laborer

"Joey is an exceptional employee that really cares about his job and customers. 
He is always there to help with a smile and positive attitude. He offers his help
above and beyond what is expected to get projects completed. He quickly responds
with solutions to get moves completed.  He is an asset to Facilities Services."

March 2012: Christopher Raney, Building Service Engineer

"Christopher is a great communicator, detail-oriented, and possesses great customer
service skills.  He is a team player who always volunteers to do whatever is asked
of him to get the job done. His knowledge and alertness have led to improved
operations, energy savings and prevention of potential equipment downtime." 

 

April 2012: Ronie Gagui, Housing & Residential Life,
Custodian

"Ronie is a valuable and special member of the Housing custodial team.  He
supports his team members and supervisor by his consistent willingness to do a
great job for the students. Other qualities that Ronie exhibits are: outstanding
customer service, positive team and work approach."
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May 2012: Greg Paul, Customer Service Representative

"Greg's work ethic is very positive and productive. He is accountable, honest,
reliable, autonomous, determined, dedicated, collaborative, and remains focused on
the completion of his tasks. He maintains good communication with our staff and
the campus community.  He is always ready and willing to take on more duties if it
helps the department succeed."

QUARTERLY/ANNUAL AWARDS HONOR PUBLIC SAFETY PERSONNEL

Last year, Public Safety revamped their recognition program, recognizing department staff and students
quarterly, with an annual award to the the most highly rated quarterly award recipients. Below are excerpts
from the nominations for each award recipient.

Employee of the 4th Quarter 2011: Valerie Kessler, Dispatcher

"Valerie is a valued member of the team with a great work ethic. Valerie clearly
understands purposes, objectives, practices and procedures of the department and
is able to share her knowledge with trainees and co-workers with ease."

Student Assistant of the 4th Quarter 2011: Eddi Loss, Community Service
Officer

"Eddie has demonstrated dedication to duty by consistently exceeding standards and
acting as a positive role model to department members. He takes responsibility for
assigned tasks and follows through to their conclusion. He has assisted in getting
staffing for events on short notice and is always positive and upbeat."

Employee of the 1st Quarter 2012: Jason Johnston, Police Officer

"Jason is an excellent team player who has been the cornerstone of our
department’s efforts in identifying and apprehending criminal suspects. His 'can do'
attitude is refreshing and motivating. Jason’s attention to detail is a fine example of
what our department strives to offer in terms of professionalism and quality
service."

Student Assistant of the 1st Quarter 2012: Sonia Duenas, Student Assistant

"Sonia is a great resource to the Administrative Support function of the Police
Department. She is a hard worker, and regardless of the job or task she is
assigned, she always maintains a positive attitude."
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Jesse Smith and Keegan Hironaka, recognized as Employee and Student Assistant of the year, respectively,
were previously recognized as the Employee and Student Assistant of the 3rd Quarter 2011).

2011 Employee of the Year: Jesse Smith, Police Officer

"Jesse is committed to excellence in delivering professional police services to the
campus community. Jesse consistently exemplifies a positive can do attitude in the
execution of these duties, while simultaneously maintaining his attention to detail."

2011 Student Assistant of the Year: Keegan Hironaka, Community Service
Officer

"Keegan is a commendable Community Service Officer (CSO) who constantly strives
for success. Keegan demonstrates leadership skills and a desire to improve his
fellow CSOs, as he has done by creating and presenting radio training. Keegan is a
professional when communicating with co-workers, officers and citizens, which
makes him a great asset to The University Police Department."

IT'S EASY TO SAY "THANKS"

Any time is the right time to say thanks to those who have helped and
supported you throughout the year. And it's so easy using the ABA
Thank-You Blog. Accessible to all ABA staff members, it's a great way to
let everyone know about the teamwork that makes ABA such a great
place to work. Using the Blog, you can post a quick and easy thank you
message to the person of your choice. An alert will be sent by e-mail to
the recipient. Don't let a good opportunity go to waste. The Blog is
viewable by the public.

To learn more about the ABA recognition programs, visit the ABA Recognition Program page.

California State University, Sacramento | 6000 J Street | Sacramento, CA 95819 | (916) 278-6011
If you have difficulty accessing content on this page, please contact the webmaster.
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BEHIND THE SCENES

RISK MANAGEMENT

Risk management is a simple concept, but what
does it mean when applied in a large and complex
institution? Sacramento State’s Risk Management
unit is one of five that comprise Risk Management
Services (RMS), which also includes Environmental
Health & Safety, Space Management, Continuity of
Operations Planning, and Worker's Compensation.
As a department, RMS is "committed to creating
and maintaining a campus environment that is
safe for students, staff, faculty and our community
neighbors..." This edition of Behind the Scenes will
give readers a view into the University's Risk
Management Office.

Prevention and preparation are two of Risk
Management's top priorities to ensure our 300-
acre campus remains hazard free. With just two
employees, Kirtland Stout and Janie Xiong, Risk

Management manages all 16 University insurance programs. Each of these programs helps insure the
University against both possible liability and hazards to the physical campus. For a full organizational chart
of Risk Management Services, click here.

One of Risk Management's goals is to get others to "think like risk managers.” This extends their reach to
mitigate risks. They accomplish this by getting themselves out there, attending major cross-division
meetings, issuing and offering online trainings, and informing faculty, staff, and community neighbors of
changes to insurance policies.

A major service of Risk Management includes their Business Continuity Planning, or Continuity of Operations,
efforts, which seek to prepare the campus to restore operations and services in the event of an emergency,
and be "back in business" as soon as possible.  A good example of how this works involves the arsons in
Mendocino Hall and Mariposa Hall. Once the fires had been extinguished and the buildings were deemed
safe, established plans were implemented to ensure that those facilities would be operable while repairs
were underway. Students, faculty and staff need and depend upon these resources, and Risk Management
helps to ensure that even in the case of emergency, class schedules are minimally impacted.

A regular day for Risk Management Analyst Janie Xiong includes processing insurance forms, such as foreign
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travelers insurance; website maintenance, to ensure online information is current and accurate; and special
projects, in collaboration with team members Associate Vice President Mike Christensen and Director Kirtland
Stout.  Work is "a mix of everything," said Janie. "Some days are … go, go, go."

There are some misconceptions about Risk Management. As Janie Xiong puts it, "We aren't the bad guys,
we aren't 'zero-risk,' we don't bubble wrap everything." On the contrary, Risk Management personnel are
involved in a broad range of proactive efforts to inform the University community of potential hazards, such
as those that off-site interns may face, and to promote safe practices, such as defensive driving.  They are
involved in identifying safety hazards on the campus, and last year implemented an electronic data base
that ranks and tracks trip hazards to help Facilities Services plan repairs of walkways and working services.
Well over 200 reported trip hazards have been repaired using this system.  

Despite their limited staff, Risk Management finds ways to meet their responsibilities of ensuring a risk-
aware and risk-averse physical environment on campus. From their quick turnaround time on processed
forms, to answering questions on insurance programs and risk assessments, Risk Management is a team of
dedicated employees who take pride in their work and enjoy their jobs.
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MESSAGE FROM THE VICE PRESIDENT
This time of year, it is traditional to recognize the accomplishments of our
students through the conferring of degrees at commencement. For our
graduates, this is a time not only for reflection and celebration, but for looking
ahead to new challenges and opportunities. Year-end is a marker for ABA that
inspires similar thinking, as we take stock of the past year, celebrate our
accomplishments, and think about the work ahead.

The ABA division has undergone significant changes since last July, with the
appointment of a new associate vice president for Facilities Service, Ali
Izadian, and a new police chief, Mark Iwasa. The recent retirement of our
auditing director, Kathi McCoy, means the appointment of a new director in
the coming weeks.  And, finally, after serving for over a year in an interim
capacity, I am pleased to officially hold the title of vice president/CFO. Change
often brings a level of uncertainty and disruption. But, as I consider ABA
activities over the year, the achievements are what stand out the most.

Public Safety has worked hard to create a safer campus with improved lighting, dedicated police service
centers and more bike and foot patrols. Financial Services continues to emphasize customer service by
listening to business partners and implementing process improvements based on their feedback. The new
Zone Manager program in Facilities Services promises to improve both customer relations and the
management of processes, through a centrally located team of managers responsible for designated campus
zones. Technology upgrades and other improvements in the University’s budget and parking areas have
streamlined both manual and online transactional services.  And, the move of the Worker’s Compensation
Office to Risk Management Services will help to create synergies and improve the University’s ability to
manage risk.

I am grateful for the trust you have placed in me over the last year and a half, and I hope to cultivate even
stronger relationships as we go forward. This will help us create the best system of support for Sacramento
State’s academic programs, and develop a workplace culture where meaningful work brings out the best in
people and inspires commitment and dedication. This is the core of great customer service.

We all understand that, without human effort, the many accomplishments of which we are so proud would
never materialize.  That is why it is so important to recognize the contributions of ABA staff professionals,
both individually and collectively. ABA’s 2010-11 Report of Accomplishments highlights just a few of the
division’s staff professionals who were awarded for their work during the year. But the work of each and
every one of you is reflected in ABA’s achievements. I hope to build a tradition in ABA that continues to find
new ways to recognize and appreciate staff. 
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The requirements, deadlines and restrictions that are so common to our environment can easily produce an
inflexible, task-driven workplace, where the human spirit is negated. Our greatest challenge will be to create
a respectful, meaningful and customer-focused workplace within that context. I am looking forward to
working with you to find ways to overcome our challenges and raise a foundation upon which Redefine the
Possible occurs in ABA on a daily basis - in ways that add value not only to the University and its
community, but to the work that we all perform.

 

 

Mike Lee
Vice President and CFO
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NEW FACES
ABA welcomes the following new staff professionals to the division. Some are new to the campus, while
others are new to ABA. These new hires fill critical positions, and we welcome them to the ABA family.

Mark Iwasa
Chief of Police
Public Safety

Patricia Lush
Accounting Technician III
Accounting Services

Deneilia Pappas
Scheduling Coordinator
Space Management

Elisa Ramirez-Maldonado
Information Service Provider I
UTAPS

 

Brandon Sanchez
Information Service Provider I
UTAPS

Adell Seibles
Worker's Compensation Manager
Risk Management Services
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FAREWELLS
ABA says farewell to the following retirees and departing employees. Each represents many years of
institutional knowledge. ABA would like to acknowledge the work of these dedicated employees and wish
them well in their retirement and future endeavors.

 

Kathi McCoy
Director
Auditing Services

Denise Ramos
Administrative Analyst/Specialist
Space Management

Not pictured: Ryan Artis, Winston Auld, Kate Coyle, Veronica Iturriaga, Gary McDaniel, Sara Niekamp,
Janice Sipes.
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Katerina Donato-Weinstein
Police Dispatcher II, Public Safety/
University Police 

 

 

 

 
 
 
 

STAFF SPOTLIGHT
Every issue of the FOCUS Newsletter spotlights an ABA staff member whose
work deserves mention. This edition features Katerina Donato-Weinstein, a
police dispatcher in Public Safety/University Police.

How long have you been with Sac State? I have been here for six and a
half years.

How would you describe your job at Sac State? I supervise staff on day-
to-day operations in the dispatch center. I also maintain agency police
records to comply with federal and state laws.

What are some of the unique aspects of your job? Analyzing and
processing a wide variety of public safety logs, forms, files, and reports,
including the Jeanne Clery Report and the Chancellor's Office Report, and
maintaining the security of department records.

What are some examples of your daily duties? Preparing data and charts for various administrators,
preparing daily media logs, and auditing computer entries for consistency; providing customer service for
emergency and non-emergency requests via phone and/or the front counter to the campus community;
monitoring phone calls and radio traffic.

Who are your primary customers? Students, faculty, staff, other law enforcement agencies and the
general public.

What do you like best about your job? Interaction with the campus community and the challenge
involved in collecting, analyzing and compiling data from a wide variety of sources.

Why and how would someone contact you? Anyone can visit me in the Public Safety front counter, or
contact me by email at kmdonato@csus.edu, or phone at 278-5831.

Front Page

ABA Green News

ABA News

Awards and Recognition

Behind the Scenes

Message from the VP

New Faces and Farewells

Staff Spotlight

Talents Abound

Tech Tips

Printable Copy (PDF)

INSIDE

California State University, Sacramento | 6000 J Street | Sacramento, CA 95819 | (916) 278-6011
If you have difficulty accessing content on this page, please contact the webmaster.

http://www.csus.edu/aba
http://www.csus.edu/
http://www.csus.edu/aba/
http://www.csus.edu/aba2/calendar/2012/May2012.html
http://www.csus.edu/aba/spotlight.html
http://www.csus.edu/aba/ABA-About/recognition-program.html
https://webapps2.csus.edu/aba/default.aspx
https://webapps2.csus.edu/aba/thankyous.aspx?mo=5&yr=2009
mailto:kmdonato@csus.edu
file:///W|/newsletters/spring2012/Documents/Fall 2011 FOCUS Newsletter.pdf
file:///W|/newsletters/fall2011/templates/index.html
mailto:astiffler@csus.edu


ABA Newsletters

file:///W|/newsletters/spring2012/talentabound.html[5/17/2012 10:46:47 AM]

sac state home  aba home aba calendar   spotlight recognition program    aba thank-you blog                       

VOL.5 ISSUE 3 SPRING 2012

 

 

 

 
 
 
 

ABA ARTISTIC TALENT
DISPLAYED IN EXHIBIT
On March 15, Sac State's University Library
Gallery opened its latest exhibit, Sacramento
State Has Talent.

Featuring faculty and staff who work in areas
unrelated to the arts, the exhibit invited
talented employees to step into the spotlight
and display their art work. The work crossed
a broad range of talents, from visual and
performance art to music and literature.

The exhibit, which fills the University Library's
Gallery, was conceived by University Library
Gallery Director Phil Hitchcock and students.
The exhibit includes paintings, jewelry-
making, set pieces, sculpture, drawings and
photographs. Musical performances were also

scheduled throughout the term of the exhibit.

Five talented individuals from ABA were featured:

Robert Anchor, Facilities Services. Media: Watercolor
Doug Edens, Facilities Services. Media: Photography
Hugo Garibay, Facilities Services. Media: Performance, band
Joel Lumsden, Facilities Services. Media: Drawing
Austin Stockstill, Facilities Services. Media: Painting
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ABA's Hugo Garibay, Facilities Services, kicked off the event with his
band, Rondalla Voces Románticas, who performed for gallery attendees
at the opening reception.

Hugo has played guitar since he was a teenager, and performing has
always been a passion. "It was a dream, something in my blood, he
says. I have to be on stage." Hugo is just one member of the nine-man
group. A rondalla is an ensemble of stringed instruments played
together, and each member of the group is key to creating their unique
sound. According to Hugo, they need at least eight members to play, but
sometimes have as many as 12. The band consists of multiple guitarists
and one bassist.

Rondalla Voces Románticas has been playing together now for four
years. They originally practiced in Hugo's home, but now have a place on

J Street to better accommodate all band members.

On November 12, 2011 the band celebrated their first CD release, performing in front of over 500 people.
Hugo continues to celebrate his music through his daughter. At 3-years old, she is already learning to
play guitar.

If you wish to learn more about Rondalla Voces Románticas, visit their official website here. To listen to
some of their music, visit their music page here.

You don't want to miss this opportunity to catch the exhibit or performances of your ABA colleagues and
those from across the campus. A complete schedule of Sac State Has Talent events is available here. For
more information on the exhibit, call (916) 278-4189. The exhibit closes May 18.
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TECH TIPS

ACCOUNT SECURITY

All Sac State faculty, staff, and students should be aware of
network account security. Many of us have received the
suspicious email requesting personal and/or account
information for dubious reasons. This is why having both a
strong password and an understanding of account security is
a top priority.

One of Information Resources & Technology’s (IRT)
recommendations is to create a passphrase as opposed to a
password. As their website describes them - “Passphrases
provide a good way to compose strong, lengthy passwords
that are naturally complex, easier to remember, and provide
better security for you and your data.”

What makes passphrases unique is that unlike passwords, which often contain a simple word with several
numbers, passphrases are made up of several words that create a full phrase, but certain letters are
replaced with numbers and/or special characters.

For example, a sample passphrase of “il!k3Dr.P3pp3r” is easily remembered as “I like Dr.Pepper.” The new
passphrase contains multiple letters and special characters, as well as intermittent capitalization.

To encourage Sac State account holders to create passphrases, IRT requires that passwords be at least
twelve characters long. For more information on how you can create a strong passphrase, visit IRT’s
passphrase guidelines page.

However, a strong password or passphrase is only as strong as it is private. There are many tips to help
protect your account information. Some general tips include:

Avoid writing down your password and leaving next to your computer. It is common for laptop users
to keep passwords on a sticky-note; this will compromise your account security.
Do not open emails with suspicious attachments, or unbelievable claims or requests.
Report suspicious emails to the Information Security Office at abuse@csus.edu.

For more general tips and best practices to keep your account secure, visit IRT's Quick Tips on Information
Security.
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