717/26, 3:00 PM Qualtrics Survey Software

Please complete the following online survey to help us assess our services in the HHS
Student Success Center. The information shared will aid us in ensuring we are providing
the support services to meet our students’ needs. If you have any questions about the
survey at any time, please contact us at (916) 278-7643 or email us at
chhs_success_center@csus.edu.

ELECTRONIC CONSENT: Please select your choice below. Clicking on the “Agree”
button indicates that

* You have read the above information

* You voluntarily agree to participate

Agree

Disagree

What is your current class standing?

Freshman (0-29 units completed)
Sophomore (30-59 units completed)
Junior (60-89 units completed)

Senior (90+ unites completed)

What is your current major?

Communication Sciences and Disorders

Criminal Justice or Expressed Interest Criminal Justice
Health Science or Pre-Nursing

Kinesiology, Pre-Exercise Science, or Exercise Science

Nursing
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Public Health or Pre-Public Health

Recreation Admin, Recreation Therapy, or Hospitality & Tourism Management
Social Work or Pre-Social Work

Other major interested in declaring the following:

What is your race/ethnicity?

African American/Black
Alaskan Native/Native American
Asian/Pacific Islander

Caucasian/White

Latinx
Other:
What is your gender?
Woman
Man
Non-binary
Other

Are you the first in your family to go to college?

Yes
No

I’'m not sure

How satisfied were you with the HHS-SSC Services you received?

Very satisfied

Somewhat satisfied
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Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

How likely are you to reach out to the HHS-SSC in the future?

Very likely

Somewhat likely

Neither likely nor unlikely
Somewhat unlikely

Very unlikely

How likely are you to recommend the HHS-SSC to a friend?

Very likely

Somewhat likely

Neither likely nor unlikely
Somewhat unlikely

Very unlikely

How did you access the HHS-SSC?

In-person
Virtually
Both
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Do you prefer virtual or in-person services?

Virtual
In-person

Both, depends on my needs

Did you feel all your academic advising questions and concerns were addressed? Please
elaborate.

Do you have any suggestions for improving the services in the HHS SSC?
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