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COMMON MANAGEMENT SYSTEMS California State University
Frequently Asked Questions

CFS 9.2 MP 3.0 Fluid User Interface (Phase Il) - Frequently Asked Questions (FAQ)

1] Campus Action Items Testing — Phase Il (March 16, 2020 - April 17, 2020):

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

1. Onthe CFS 9.2 Homepage, are you able to see the 9 Navigation collection
Tiles?

2. | On the Fluid Branding Bar, select the CFS 9.2 drop-down: Can the user see the
4 CFSDEFINEDHP (1-4) Homepages?

CSU The Califormin State University

[

CFECEFNETHPS

CFSDEFINEDHPY

3. | Do you have access to the Personalize Homepage?

Click on the Actions List > Personalize Homepage.

ag .
. T0I 1y Preferences
|

Help

L3l The Califarnia State University

General Ladger Purchasing | St

Cancel w Personalize Homepage | Save |
Nams CFSG2 Add Tile
e Accounts Payable Accounts Recebvable Asset Management
= CFSDEFINEDHP1
= CFSDEFINEDHPZ
= CPSDEFINEDHPE ] ] |
= CFSDEFINEDHPA E¥ing | L | Fuithining
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

FAQ

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

Tile to a CFSDEFINEDHP (1-4) Homepage(s)?

Copy To > Save

4. | Onthe Personalize Homepage, are you able to Copy a Navigation Collection

Click on the CFS 9.2 Homepage > Click on the icon [? > select Homepage to

= CF592
crsoermeonpr  i—
= CFSDEFINEDHP2

& CFSDEFNEDHPI | =]

Cancel | Personalize Homopage “
,;,.m,,.. | Name CFS02 AL
3 o
cFse2 d = | gz
= CFSDEFINEDHPY ‘ ‘
= CESDEFINEDHPZ poy— - can
——— T » P —
S, [P
= CPSDEFINEDHPY e
% &) | [
CFS End Usar A A [crse2 A
Ie4 ! =]
Results below
Cancel | Personalize Homepage E
Nsme | CFSDEFINEDHPY Addle
| Assae Profles | | Administar Fila frchesarts @] | Acsourss Payable o

= CFSDEFINEDHPA

Homepage(s)?

Field & Rename > Save

5. | On the Personalize Homepage, are you able to rename CFSDEFINEDHP (1-4)

Click on the a CFSDEFINEDHP (1-4) Homepage > Place cursor on the Name

Cancel | Personalize Homepage E
Mame | Accourts Payabic Add TR
e Rssat Profiles ©| | Adminiates Fis Aitschments )| | Accounis Payatie [+]
CFSDEFINEDHP1 H
= CFSOEFINEDHPZ
= CFSOEFINEDHPS =] | =] 2]
= CFSDEFINEDHP4
Results below
Cancel | Personalize Homepage E
Mame | Accouns Payabie |

Asnet Profiles B | Accounts Payatie

©| | Administer File Anachments €|
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

MP 3.0 Fluid User Interface — Phase Il — Testing

FAQ

Comments

6. | On the Personalize Homepage, are you able to drag and drop Tiles to a
Personal Homepage?
Select the Tile > drag Tile to a new Homepage (CFSDEFINEDHP1-4) > Save
e | Personalize Homepage u
Name  Accourts Payable ﬂ i
e RavetPotios O] i Fis rschnarss © [Aecownapopebie @
cr < A -
[Tt g
= crsosFiNeDHRy 2| \
Results below
Conesl, | Personalize Homepage u
Name  Accounts Payabie ﬂ ]
T Aseat Profiias ©| | Accounts Payatie [
CFSDEFINEDHP1 ’
= CFSDEFINEDHP2
= CFSDEFINEDHPZ ey
= CFSDEFINEDHF4
i Personalize Homepage '
Mame CFSDEFINEDHPZ Add Tile |
= crsaz | Process Monitce @] | Aaminister File Attachmants. a -
= CFSDEFINEDHP1
CFSDEFINEDHPZ =
= CFSDEFINEDHP3 I
= CFSDEFINEDHP4
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

FAQ

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

7. | Onthe Personalize Homepage, are you able to drag and drop Tiles to change
the order the Tiles?

Select the Tile > drag Tile to its new location within the Homepage > Save

Cancsl | Personalize Homepage w

Name Accourts Payable Add Tike |

rn-q Profies | Accounts Payable B " Frocess Moaitor a

i i e = @)

= CFSDEFINEDHF?

= CFSDEFINEDHP3

= CFSDEFINEDHPS

Results below

Cancel | Personalize Homepage

Name Accourts Payatie

= crsas | Process Monkor Q) | Assot Profiles. B | Accounts Paysble

CFSDEFINEDHF1

= CFSDEFINEDHFZ

= CFSDEFINEDHFI

= CFSDEFINEDHP4

Tiles shifted to
the right
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

FAQ

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

8. | On the Personalize Homepage, are you able to change the order of the
Homepages?

CMS is recommending that the order of the Homepages be done
after April 27, 2020.

Select the Homepage > drag Homepage to its new location > Save

Cancel | Personalize Homepage
Mame | Accourts Payable Add

[;: A:mm‘ahh a8 .\v.;uhnﬁlm O | Accoums Paysble | | Administer File Aachments 0.:
Lty et

Accounts Payabl, I
= CFSDEFI!\EI}Q
= CRSDEFINEDHPY | | “ £
= CFSDEFINEDHP4

Results below

Cancel | Personalize Homepage “
Mame | Accourts Payable [ m‘m J
Roisunts Pagible Asset Frofiles ©)| [ Accounts Payabie @/ | Administer File Attachments 0:
= CFS82
= CFSDEFINEDHP2
= CFSDEFINEDHPS
= CFSDEFINEDHPA

ACcounts Fayaﬂe‘
v

CFS92 v
CFSOEFINEDHFZ
CRSDEFINEDHPA

CFSDEFINEDHPS
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

FAQ

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

9. | Click a Navigation Collection Tile and test Navigation Collection Links.

(See #User_Security Quest 11)

Accounts Payable
Accounts Receivable
Asset Management
Billing

General Ledger
Purchasing

End user
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il FAQ

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

10. | Navigation Collection External Link — Finance Data Warehouse Tile
(See #User_Security Quest 11)

CSU The California State University

Purchasing

ki

(I e ot St nivrsiy
= (T - (B Tromenerern
MADE - 5 P A

Production Data Warehouse Dashboard J
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

Navigation Collection External Link — CFS 9.2 Application Documents Tile
(See #User_Security Quest 11)

Related Links

Fileshare and

FAQ

MP 3.0 Fluid User Interface — Phase Il — Testing Comments

11.
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il FAQ

2] What is Fluid User Interface?
e Fluid User Interface is a responsive web design, which is a significant enhancement to PeopleSoft's
“Classic” user interface.
e Fluid User Interface uses the latest technology HMTL5/JavaScript/CSS3 enabling PeopleSoft Fluid

pages to scale gracefully from large screen devices of desktops to reduced viewing space of
smartphones and tablets.

3] What was included in Fluid User Interface — Phase 1?
e Go Live for CFS 9.2 MP 3.0 Fluid User Interface was on April 30, 2018 in which the following items were
introduced:
o0 CFS 9.2 Homepage
0 Tiles (User Direct Links)
o0 Classic Main Menu / Breadcrumbs (Available during Transition)

4] What is included in Fluid User Interface — Phase I1?

e Go Live for CFS 9.2 MP 3.0 Fluid User Interface is scheduled for April 27, 2020. CMS delivered the
following:

o0 Four New Homepages (CSFDEFINEDHP [1-4]) that the users can personalize.

r

I
2B

31 H| gy
— ! EI

o CMSis delivering 7 New Navigation Collection Tiles along with 2 New External Link Tiles which
will be available to all users on the New CFS 9.2 Homepage.

Accounts Payable Azcounts Receivable Asset Management

PR &

= [HE [T

o

A8

Eling Genersl Ledger Purchasing
& s @
i t .'
& i .
CFS 3.2 Application Docurents || Finance Data Warehouse (PRD) || CF8 End User

> | &8 | &
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

0 Breadcrumbs will no longer be available

Voucher

Eind an Existing Value Add a New Value

Business Unit [COCSU |Q
Voucher ID NEXT

Voucher Style[Regular Voucher

Supplier Name

Short Supplier Name:

Supplier ID

P L

Supplier Location

o0 Classic navigation (deep locator link hierarchy) will no longer be available

Main Menu ¥ Accounts Payable

v Vouchers ¥ Add/Update ¥ Regular Entry

Navigator = | Search

Regular Entry

Vouche arch

Quick Invoice Entry

Summary Invoice Entry
Complete Register Voucher
Close Voucher

Delete Voucher

Update Open Item

UnPost Voucher

CSU Open Item Reconciliation

Favorites ~ | Main Menu vI
Search Menu:
o ® Advanced Search
£33 CSU DB Spread Sheet ’
Top Menu Feat{ C1 CSU Issue Log » c o~
£3 CSU Mod Change Cont > El
83 Accounts Payable 53 vouchers 8 Addrupdate &
Themenuisnol oy, o eceivabe | CI Control Groups 03 Maintain 8
Highlights 1 AssetManagement | O Paymenis 5 Aoprove =
Recently Useq &1 Biling 3 Batch Processes B
Favorites menl 3 General Ledger (3 Review Accounts Payable Info =
8 Purcnasing U Reports \ -
C1  Suppiiers [E] Accounts Payable workCenter -
£ Customers [E AP Operational Dashboard ‘ .
£l SetUpF [E]  Accounts Payable Center : d
pathandgivey 3 Reporting Tools »
sublolders. | oo
- PeopleTools »

0 Classic Home will no longer be available

NavBar &%
Novigator
RocentPlaces

My Favorites

My Prferences
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il FAQ

5] What is a Navigation Collection Tile?
e As an alternative to using the Navigator (NavBar) - (Fluid Main Menu), a Navigation Collection Tile is
means of creating a custom collection of links to frequently accessed components/pages within the
application.

Fs92 CFS Accounts Payable

% Process Monitor

Accounts Payable

AC

6] Why is it that when a user creates a Direct Link Tile within a Navigation Collection Tile, the Direct Link
Tile becomes a copy of the Navigation Collection Tile instead of it being a link to a specific page?
e This is a known issue with the current version of PeopleTools (8.55.13). This issue has been resolved in
the future versions of PeopleTools (8.57.11).

7] What will happen to my personal tiles that | have pinned to the CFS 9.2 Homepage?
e On March 11, 2020, CMS released four new homepages [CFSDEFINEDHP (1-4)]. This will give users
the opportunity to move all direct link tiles pinned on the CFS 9.2 Homepage to one of their new personal
homepages CFSDEFINEDHP (1-4).
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il FAQ

8] What will happen to my personal tiles | pinned to the CFS 9.2 Homepage if | do not move them to my
personal Homepages (CFSDEFINEDHP1-4)?
e The Navigation Collection Tiles and Direct Link Tiles will combine on the CFS 9.2 Homepage. The user
can go to the Personalize Homepage and move the direct link tiles to their Personal Homepages.

LS The California State University

Accounts Payable Process Monitor Group Information Accounts Receivable

o

cRACLE CRACLE
rianmar FranEo

Asset Management Billing General Ledger Purchasing
4 e @
-
[T 2 @
CF § 9.2 Application Decumunts Finance Data Warehouse (PRD) CFS5 End User Supplivr

P

Pesmission Lists CO Concur Outbound User Profiles.

AL oracLe oRArLE
ranman rianar FronErT

Asynchronous Services Administer File Atachments External Accounts

orncLe OmacLE CRAcLE
TG e e g

9] Can I change the order of Homepages and/or set a different Default Landing Homepage?
e Yes, users can personalize/re-arrange the order of Homepages by using the Action List > Personalize
Homepage function. The Homepage that the users elect to have as the first one on their Homepage
Menu becomes their Default Landing page.
e CMSisrecommending that the order of the Homepages be done after April 27, 2020.

CSU The California State University

Accounts Payable Administer File Attachments Accounts Receivable Asset Management

onacLe m & Publish Homepage
Prorirsort [ §

LU My Preferences.

A

I General Ledger I Purchasing

I CFS End User

PN a a
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il FAQ

10] Why do some links open a New Window Tab?
o PeopleSoft’s current Fluid version has limitations in which a New Window tab is required to open a few of
the pages. This issue has been resolved in a later version of PeopleTools.
o Query
Query Viewer
Schedule Query
Review Requisition
Accounting Entries (Req)
PO Accounting Entries

O O O o0 oo

Reopen Closed Requisitions

11] Do we have to change or create new User Roles / Permission lists for the Phase Il release?
e No, there are no security action items that need to be performed by the campus. The User’s current
Role(s) / Permission list(s) assigned to that user determine the content/access in Navigation Collection
Tiles.

12] Can a User’s Personalized Homepage be copied to another User?
e This capability is not available in the current Fluid version.

13] If a Navigation Collection is copied to a User’s Personal Homepage and the underlying content of the
Navigation Collection is updated by CMS, will it update Navigation Collection that was copied to the
User Personal homepage?

e Yes, the Navigation Collection copied to the User personal homepage will reflect any updates/changes
that CMS performs.

14] Can we obtain a list of users that have Direct Link tiles pinned to the CFS 9.2 Homepage?
e Yes, please send an email to either Steve Sharifi (ssharifi@calstate.edu) or Carmen Arreguin
(carrequin@calstate.edu) with that request.
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il

15] Where can | find the Fluid documentations and recordings:

e Onthe CSYOU site, navigate to the following (link App Development Document Site ):

fa
YO sm—

EMPLOYEE  TOOLSE  DIVISION& PROJECTS & NEWS &
RESOURCES ~ SERVICES  ORGANIZATIONS INMIATIVES ~ COLLABORAIE  POLICIES  FORMS  ycogappoy  BUILDING INFO

b . NAVIGATION

Common Financial System (CFS) 9.2 Related Links
CFS92 . CFS9.
@

The CMS project supports the following CFS modules:

+ CFS General
Accounts Payable

Accounts Receivable/Billing

Assat Management

lanzcement

Emerprise Systems (CO
Application) « Enterprise Systems (CO Agolication)

General Ladger + Genersl Ladgar
Purchasing + Burchasing
Campus Solutions 92 Maintenance Pack

Human Resources 8.0

CFS 1009

+ 1099 Tax Vear 2019

Cummulative Festures Overvisw PeopleSoft Image 24 to 34

OR

FAQ

e By using the CFS Finance Application, once the user logs in, on the CFS 9.2 Homepage click on the

CFS 9.2 Application Document Tile > CFS 9.2 Fluid user Interface

CF3 9.2 Application Documents
L
)

—+903

e  Fluid User Interface Site

EMPLOYEE  TOOLSE  DWISION& PROJECTS & news s =
RESOURCES  SERVICES DR mmaves  COUABORATE - POLICIES  FORMS  yroppnon  BUILDINT NFO

GANIZATIONS
NAVIGATION

o530 el CFS 9.2 Fluid User Interface

cFs92
Phase Il
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CFS 9.2 MP 3.0 Fluid User Interface - Phase Il FAQ

16] What are the key dates associated with the MP 3.0 Fluid User Interface (Phase Il) release?

MP 3.0 Fluid User Interface — Phase Il Date Time

12. MP 3.0 Fluid User Interface — Phase Il Review Session 10:00 am -
3/10/2020 12:00 pm
13. | Production- CFSDEFINEDHP (1-4) Homepages will be available.
Users can move direct link tiles from CFS 9.2 Homepage to

CFSDEFINEDHP (1-4) Homepages. 3/11/2020
14. MP 3.0 New User Interface — Fluid Phase Il Review Session 10:00 am -
(Repeat) 3/12/2020 ~ 1#00PM
15. | User Testing - FCFSPRE 3/16/2020 —
4/17/2020
16. Q&A Teleconference 10:00 am -
3/26/2020 11:00 am
17.  Move to Production / Production Downtime 6:00pm-
4/24/2020 12:00am
18. Production Go-Live 4/27/2020 8:00am
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