
Business Matters @ Sac State 
TOPIC: Concur Travel Update: New Experience Launching June 22, 2026 

DATE: Thursday, June 18, 2026 

FROM: Accounts Payable & Travel 

Please take a moment to review the following updates to your Concur Travel experience, 
effective this coming Monday, June 22, 2026. 

What’s changing? 

In addition to a redesigned user interface you’ll enjoy on both mobile and desktop, you’ll see: 

• Enriched content: See all your travel options in the blink of an eye. Like increased 
sources, better imagery, and richer descriptions, all in one view. 

• Time savings: Search and book at top speed with smarter workflows and faster 
checkouts. 

• More sustainability options: Make the most sustainable choices with upgraded 
comparisons in CO2 emissions and additional filters. 

• Enhanced searching: Omni-search capability suggests matching options for cities, 
airports, company locations, addresses, and many other points of interest. 

What about my existing trips? 

• Trips booked prior to the transition will not be visible in Concur once your account 
is moved to Sabre. However, all your trip data remains securely stored and accessible. 

• If you need to make changes to an existing booking, please contact the advisor team 
directly: 
o Phone: (800) 600-3737 
o Email: trips@cbtravel.com  

What do I need to do? 

Nothing. All your profile information, existing trips, and company policies are automatically 
integrated into the new experience. And you’ll sign in the same way you always have. 
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What’s next? 

These enhancements are just the beginning. As Concur Travel continues to roll out new 
features, we’ll be sure to let you know. Be sure to bookmark the end-user resources in the SAP 
Community as well as the new Concur Travel Resource Center – and visit these pages 
frequently to take advantage of the latest updates. 

Have questions? You can connect with our Accounts Payable & Travel team. 
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