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Project Approach

Identified core team members from key academic, administrative and student life areas

Developed content with core team member collaboration

Implemented with a new portal application foundation

Discovered New Services and Integration Enhancements

Designed and Implementing a Training Plan

Change Management

Continuous Improvement plan



Reasons for Portal Update (Why)

ELEVATE THE CAMPUS USER 
EXPERIENCE THUS MAKING 

IT MORE PERSONALIZED 
AND USER FRIENDLY

FACILITATE SEAMLESS 
INTERACTION FOR FACULTY, 

STAFF, AND STUDENTS

OPTIMIZE 
ADMINISTRATION, 

TEACHING, AND LEARNING 
PROCESSES

FACILITATE EFFICIENCY, 
COLLABORATION, AND 

INNOVATION



Content Development Resources (How)

President's Listening Tour:

Content Prioritized Based 
on Findings from the 

President's Listening Tour.

Student e-Lifecycle 
Business Process Mapping 
Project Recommendations:

Recommendations derived 
from the Student e-

Lifecycle BPM Project, 
informed by campus 

feedback.

User Research:

Insights gleaned from direct 
feedback collected from 
diverse student groups.

Project Core Team:

Collaborative decision-
making facilitated by a core 
team comprising members 
from various divisions and 

departments.



Go Live Date (When)

• Mark your calendars!

MAY 20, 2024



Welcome Screen Preview



Demonstration



Resource Webpage

• Resource webpage for My 
Sac State portal:

• https://www.csus.edu/infor
mation-resources-
technology/my-sac-state-
portal/

https://www.csus.edu/information-resources-technology/my-sac-state-portal/


Thank you
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