
What if my Report Filters are Missing? 
 
Here is an example screen showing FDW with all the report filters missing: 
 

 
 
Note that the Report Filters section is completely blank. 
 
This issue is infrequent, and has been reported to the FDW team at the Chancellor’s Office.  As a 
workaround we suggest using a different browser. 
 

1. Sign Out 
2. Close your browser 
3. Open a different browser (Chrome, Firefox, etc.) 

This problem has only been reported from users running Internet Explorer.  So try a browser 
that is not Internet Explorer. 

4. Sign In 
5. Try your report again. 


