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Biography 

Ryan Fuller holds a PhD in Organizational Communication (UC Santa Barbara, 2014), a 

Master’s of Business Administration (San Francisco State University, 2008), and BA in 

Communication (UC Davis, 2005). Prior to CSUS, he worked at the University of Arkansas, 

Little Rock, Department of Applied Communication (formerly Speech Communication) from 

2013 to 2016. He lives in Sacramento, CA, with his wife, Serena, and daughter, Adelaide.  

 

Areas of Interests 

Teaching: Business Communication (MGMT 102) 

Research: Conflict, negotiation, and crisis management  

Consulting: Conflict, negotiation, and crisis management 

 

Faculty Scholarship 
Mirivel, J.C., & Fuller, R.P (in press). Social talk at work: Speech acts that make a 



difference.  
 
Fuller, R.P., & Putnam, L.L. (2016). Planning a negotiation. In J. P. Fyke, J. Faris, and P.M. 

Buzzanell (Eds.), Cases in organizational and managerial communication: Stretching 
boundaries. New York: Routledge. 

 
McIntyre, K., & Fuller, R.P. (2016). A programmatic approach to community-based learning 

at a metropolitan university: The UALR Speech Communication Department. In C. 
Wankel and L. Wankel (Eds.), Integrating Curricular and Co-Curricular Endeavors to 
Enhance Intellectual, Intercultural, Global, Community, and Personal Student 
Outcomes. Emerald Publishing Group.  

 
Fuller, R.P. The big breach (2016): An experiential learning exercise in mindful crisis 

communication. Communication Teacher, 30(1), 27-32. 
doi:10.1080/17404622.2015.1102306 
 

Fuller, R.P., & Rice, R.E. (2014). Lights, camera, conflict! Newspaper framing of the Screen 
Actors Guild negotiations. Journalism & Mass Communication Quarterly, 91(2), 326-
343. doi: 10.1177/1077699014527455 

 
Putnam, L.L., & Fuller, R.P. (2014). Turning points and negotiation: The case of the 2007-

2008 writers’ strike. Negotiation and Conflict Management Research, 7(3), 187-211. 
doi: 10.1111/ncmr.12032  

   
Rice, R.E. & Fuller, R.P. (2013). Theoretical perspectives in the study of communication 

and the Internet, 2000-2009. In W. Dutton, (Ed.), Oxford handbook of Internet 
studies (pp. 353-377). Oxford, UK: Oxford University Press. 

 
Weber, R. & Fuller, R.P. (2013). Statistical methods for communication researchers and 

professionals. Dubuque, IA: Kendall Hunt Publishing Company.  
 

 


