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Biography 

Maureen Lojo earned a B.A. in History at the University of California, Berkeley, a Master’s in 

Public and Private Management at Yale University, and a doctorate in Operations 

Management at the Massachusetts Institute of Technology. She taught at Cornell 

University, Brandeis University, and Universidad Torcuato di Tella before joining the faculty 

of California State University, Sacramento in 2000. Prior to her graduate studies, she 

worked for a biotechnology firm and ran a microbrewery. Her primary research interests are 

in the management of service operations, particularly those that are high‐skill and/or 

technology mediated. She also pursues research related to the scholarship of teaching, is a 

member of the Advisory Committee for the Center for Teaching and Learning, and 

participates as a mentor in the annual Teaching Using Technology Institute. 
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