
Department of Communication Sciences and Disorders Policy on Background Check for 
All Students in Clinical and Internships Practicum Courses  

The Department of Communication Sciences and Disorders requires all students in clinical and 
internships practicum courses to complete a background check prior to beginning any clinical 
courses in the semester. All information will be kept confidential. Standard Background Check 
CastleBranch is the only service recognized by the Department of Communication Sciences and 
Disorders. No other background screenings may be substituted. 

*A fee is involved. Please access the CastleBranch (now DISA Healthcare Technology) 
website here: https://login.castlebranch.com/login  

  

When placing your background check order through CastleBranch, use the Standard Background 
Check Package: CM24  
The CM24, California State University - Sacramento - Communications/Speech/Language, 
package covers: 

• County Criminal 

• Nationwide Healthcare Fraud And Abuse Scan 

• Nationwide Record Indicator with SOI 

• Social Security Alert 

• Residency History 

Package Cost: $43.75 

Service Fee: $2.99 

 
Getting Started video and resources: 

https://disahealthcare.com/login/disa-cb/  
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