m The California State University
Classification and Qualification

STANDARDS

Instructional Student Assistant

Classification Title Class Codes Date Established Date Revised
ISA, On-Campus 1150 10-01-2004 12-02-2010
ISA, On-Campus Work-Study 1151 10-01-2004 12-02-2010
ISA, Off-Campus 1152 12-02-2010 12-02-2010
ISA, Off-Campus Work-Study 1153 12-02-2010 12-02-2010
OVERVIEW:

Under supervision, Instructional Student Assistants in this classification perform teaching, grading or tutoring
duties for the majority of work hours in a given appointment in a given academic department or equivalent
administrative unit over the course of an academic term. Assignments are made by academic department or
equivalent administrative unit by a specific supervisor at a CSU campus. The work may be performed on-campus
or at an off-campus public agency or private non-profit organization under an agreement with a campus in the
CSU system.

Incumbents in this classification work part-time (typically 20 hours per week) during academic periods and may
work full-time during academic break periods. Incumbents may have concurrent assignments in other Student
Assistant classifications as long as the maximum hours are not exceeded. If the work is to be performed off-
campus, CSU will assign a specific on-campus supervisor who will coordinate supervision and assignments
pursuant to the terms of the agreement with the off-campus public agency or private non-profit organization.

DISTINGUISHING FEATURES:

The Instructional Student Assistant classification is distinguished from other Student Assistant classifications by
the nature of work performed. The majority of work performed in a given appointment in a given academic
department or equivalent administrative unit over the course of an academic term by Instructional Student
Assistants is tutoring, grading and/or teaching work while the other Student Assistants perform other duties
including clerical, technical, custodial, laborer or other work as assigned.

Classification code 1150 is to be used for appointments when the work site is on-campus and code 1152 is to be
used when the work site is off-campus. Classification code 1151 (On-Campus Work-Study) and 1153 (Off-
Campus Work-Study) are for Work-Study students funded by the Federal Work-Study Program. Appointments to
these classification codes must meet provisions of the Federal Work-Study Program and are not limited by a
maximum number of hours.

TYPICAL QUALIFICATIONS:

Knowledge and Abilities:

Incumbents must possess the ability to learn and perform assigned work; work cooperatively with faculty, staff,
and other students; and accept responsibility. Completion of specific coursework may be required in order to
teach, grade or tutor a course.

Special Qualifications:
¢ Admission or registration as a CSU student.

¢ On-Campus or Off-Campus Work-Study Instructional Student Assistants must meet the eligibility
requirements of the Federal Work-Study Program, as determined by the campus’ financial aid office.
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Classification and
Qualification

STANDARDS

The California State University System

Graduate Assistant

AY Class Code: 2355
Monthly Class Code: 2325
On-Campus Work-Study Class Code: 2326
Date Established: 07-01-1963
Date Revised: 11-02-2004

OVERVIEW:

Under immediate supervision, the Graduate Assistant assists a regular faculty member or the teaching staff with
various professional and technical duties associated generally with the subjects or programs in which the assistant
is doing graduate work. This work should not take precedence over the successful completion of the graduate
degree program by the student in a timely manner.

DISTINGUISHING CHARACTERISTICS:

The Graduate Assistant is distinguished from those classifications used for undergraduate student help in the
instructional program who perform clerical or other routine tasks such as grading examinations, recording grades,
etc., by the following:

4 Graduate Assistants are provided part-time employment and practical experience in fields related to their
advanced study.
4 Graduate Assistants provide professional non-teaching assistance to faculty members.

Graduate Assistant work may involve supervising students in a classroom, workshop, or laboratory (where final
responsibility for the class and its entire instruction, including the performance of the Graduate Assistant, is vested
in a member of the faculty); training students in the use of equipment or other resources; assisting faculty with
research and preparation of course materials; participating in the evaluation of students’ work; tutoring students;
and other related work.

Graduate Assistants are not responsible for the instructional content of a course, selecting student assignments,
planning of examinations, determining the term grade for students, instructing the entire enroliment of a course, or
providing the entire instruction of a group of students enrolled in a course. Graduate Assistants may not be
employed to assist in a course in which he/she is enrolled, nor should they be consulted regarding the grading of
their peers.

Classification code 2326 (On-Campus Work-Study) is for Work-Study graduate students funded by the Federal
Work-Study Program. Appointments to this classification code must meet provisions of the Federal Work-Study
Program.

TYPICAL ACTIVITIES:

Typical activities of Graduate Assistants may include: (1) assisting in the instruction of students by conducting
small discussion groups related to large lecture or television courses and the like, supervising laboratory periods,
workshops, production courses or other course activities, assisting by handling equipment, performing
demonstrations, maintaining office hours to provide direct individual contact between student and graduate assistant,
clarifying course material or course content for students; (2) providing assistance to faculty conducting authorized
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research by collecting and arranging data, developing source materials, summarizing reports, searching the
literature and compiling bibliographies, developing and operating research equipment, preparing and caring for
research materials, assisting in the conduct of experiments, etc.; and/or (3) generally assisting faculty in evaluating
student work and examinations; preparing course materials and aids, or performing other functions requiring
knowledge and background beyond that generally possessed by undergraduate assistants.

MINIMUM QUALIFICATIONS:

Knowledge and Abilities:

Knowledge of the subject matter of the discipline in which assigned. Ability to relate well to others within the
academic environment; ability to supervise, assist, and train students; and ability to assist faculty in the conduct
of special projects/research within the discipline.

Experience:
For the initial appointment, evidence of satisfactory achievement in previous academic work. For subsequent
appointment, evidence of satisfactory progress toward completion of the degree.

Education:
Equivalent to completion of the requirements for a bachelor’s degree and registration in a CSU graduate degree
program. Students enrolled in credential programs are not eligible for this position.
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m The California State University
Classification and Qualification

STANDARDS

Teaching Associate

Classification Title Class Codes Date Established
Teaching Associate, Academic Year 2354 06-01-1991
Teaching Associate, 12-Month 2353 06-01-1991
Teaching Associate, Summer Term 2324 05-01-2011
Teaching Associate, Extended Education — For Credit 2309 06-01-2014
OVERVIEW:

The Teaching Associate classification provides currently enrolled or admitted CSU graduate students with part-
time employment offering practical teaching experience in fields related to their advanced study. They teach
university courses and may also assist faculty or teaching staff with various professional and technical activities.
Work assignments are closely associated with their program of study or the academic department in which they
are enrolled.

Range A represents the salary range for CSU graduate students who (1) are currently enrolled or admitted to
master’s degree programs and (2) usually teach credit-bearing courses. Range B represents the salary range for
CSU graduate students who (1) are currently enrolled or admitted to doctoral degree programs, or hold a
doctorate, and (2) usually teach credit-bearing courses.

DISTINGUISHING FEATURES:

The Teaching Associate classification is distinguished from the Graduate Assistant and Student Assistant
classifications by assignments that primarily involve classroom and laboratory instruction. Responsibility for a
course may be vested in the Teaching Associate under the direct supervision of an appropriate faculty member.

TYPICAL ACTIVITIES:

(Note: Duties described in this classification standard are examples only; they are not necessarily descriptive of
any one position. Individual positions may be assigned responsibility for other duties which require the skills,
knowledge, experience and education of this classification standard.)

Teaching Associates typically are responsible for providing classroom and/or laboratory instruction, making
assignments to students, preparing course materials, administering examinations, assessing student
performance, tutoring students and determining course grades. Also, incumbents may assist faculty with field
experience, supervision, simulation exercises and/or research projects. Normally, incumbents in Range A are
designated to teach courses at the lower division level, and incumbents in Range B are designated to teach
courses at the lower and/or upper division level.

TYPICAL QUALIFICATIONS:

Knowledge and Abilities:

Knowledge of the subject matter of the discipline to which the individual is assigned. Ability to relate well to others
within the academic environment and ability to instruct and evaluate students.
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Education:

¢ Range A: Equivalent to or completion of the requirements for a bachelor’'s degree and concurrent admission
to or enrollment in a graduate degree program of the university that is related to the discipline to which the
individual is assigned.

¢ Range B: Equivalent to or completion of the requirements for a master’s or doctorate degree and concurrent
admission to or enrollment in a doctoral degree program of the university that is related to the discipline to
which the individual is assigned. One academic year of full-time doctoral study, with successful completion of
all requirements, may be substituted for the master’s degree requirement.

Experience:
Evidence of satisfactory achievement in previous academic work.
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