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DONNA JENSEN
Department of Gerontology
California State University, Sacramento
Sacramento, CA 95819
(530) 864-7806 – Donna.jensen@csus.edu

EDUCATION
PhD - Fielding Graduate University (2014) 
Human and Organizational Systems
Dissertation Topic: Mentoring in a distributed learning social work program 
MA – Human Development (2012)
MSW - California State University, Sacramento (1996) Health Concentration
BSW - California State University, Chico (1991)

PROFESSIONAL LICENSURE
Licensed Clinical Social Worker, California Board of Behavioral Sciences 1999-present

ADMINSTRATION
· Chair, Gerontology Department
California State University, Sacramento
August 2020 – current
· 
· Interim Chair, Gerontology Department
California State University, Sacramento
January 2019 – May 2019

· Distributed Learning Coordinator, School of Social Work
California State University, Chico
July 2011-July 2014

· Superior Region Mental Health Workforce Education and Training Coordinator
California Institute for Mental Health/California State University, Chico
April 2010-August 2011

· Stairways Recovery, Inc
Clinical Consultant
February 2008-2010

· Mental Health Program Coordinator
	California State University, Chico
	School of Social Work - July 2006-June 2011
	Department of Psychology March 2008-June 2010

· Psychotherapist in Private Practice
Donna Jensen, LCSW
March 2003-December 2010

· Butte County Behavioral Health
· Clinical Program Manager - Access/HERE Program
September 2002–January 2006
· Clinician, Oroville Outpatient - Senior Connection Older Adult Program
January 2000-August 2002
· Rehabilitative Services Coordinator – ROOF Program
January 1996- December 1999

· Adult Systems of Care Partnership Conference Planning Committee
California Institute for Mental Health
1998-2003
Committee Chair 2000

· Area Director
	Butte-Glenn Special Olympics
	May 1987–July 1994

· Program Coordinator
Work Training Center for Developmental Disabilities
	Sports and Recreation Coordinator
	January 1987-August 1994

INSTRUCTION
Associate Professor – California State University, Sacramento (Fall 2019 – current)
Assistant Professor – California State University, Sacramento (Fall 2014-Spring 2019)
Course Instruction – Gerontology Program
· Elder Care Continuum Services & Strategies – GERO 101/201
· Models for Successful Aging – GERO 121/221
· Gerontology Practicum - GERO 130
· Gerontology Practicum Capstone – GERO 131

Course Development – Gerontology
· Perspectives on Death and Dying – GERO 124

Adjunct Faculty – California State University, Chico (Spring 1998-2014)
Course Instruction - MSW
· Social Welfare Policy – SWRK 605
· General Social Work Theory & Practice I – SWRK 608
· General Social Work Theory & Practice II – SWRK 609 (Family and Groups)
· General Social Work Theory & Practice III – SWRK 610 (Macro Social Work) 
· Advanced Mental Health Practice – SWRK 641
· Masters Field Seminar – SWRK 631/632, 648/658 (hybrid and traditional formats)
· Policy and Practices with Older Adults - SWRK 674 (online format)
· Mental Health Wellness and Recovery – SWRK 678 (hybrid format)

Course Instruction - BSW
· Community Service Organizations – SWRK 110
· Social Welfare Institutions – SWRK 170
· Social Welfare Policy, Programs and Services – SWRK 285
· Socialization to Social Work – SWRK 305
· Social Work Methods – SWRK 325 (hybrid format)
· Policy and Practices with Older Adults - SWRK 474 (online format)

Course Development – MSW
· SWRK 474 Developed online Policy and Practice with Older Adults (under-grad level)
· SWRK 631/632 Developed hybrid seminar course
· SWRK 674 Developed online Policy and Practice with Older Adults (graduate level)
· SWRK 677 – Developed online Substance Abuse Course
· SWRK 678 – Developed hybrid Recovery and Wellness 

Adjunct Faculty – Butte Community College (Fall 2002-2004)
Course Instruction – Addiction Studies Certificate Program 
· Group Leadership and Process – ADS 10

PROFESSIONAL GROWTH AND ACHIEVEMENT
Grants

· Superior Region Mental Health Workforce Partnership (FUNDED)
· Collaborated with chair to receive $460,000 to develop and run a distributed learning program for social work. 

· Fund for the Improvement of Postsecondary Education (FIPSE) 
· Wrote comprehensive grant for $750,000 through the Department of Education to obtain funding for development and implementation of a distributed education program in social work for northern California  (NOT FUNDED)

· Butte County Mental Health Services Act Prevention and Early Intervention Grant 2009 (FUNDED)
· $240,000 - $80,000 per year for three years
· Wrote and was received grant to develop “Warm Line” for Butte County which will provide sub acute phone support to individuals residing in Butte County. 

· Superior Region Mental Health Workforce Employment and Training Collaborative
2009 (FUNDED)
· Wrote and received grant to assess the mental health workforce needs of the Superior Region in California. 

· California Department of Mental Health: Workforce Education and Training Educational Stipend for Marriage and Family Therapy (FUNDED)
· Wrote and received (one of three universities in California) grant to offer mental health educational stipends to Marriage and Family Therapy students.

· Community Development Block Grant (City of Chico)  – Housing and Urban Development 1997-1998 (FUNDED)
· Wrote and administered a grant that purchased housing for 12 individuals diagnosed with severe mental illness. 

Research Activities
· Jensen, D. & Stark, R. (under review). Today’s reader, tomorrow’s leader: Perspectives on aging utilizing an interprofessional book club. Journal of Interprofessional Care. 
Submitted for Review 10/16/2018

· Koss, C. & Jensen, D. Going it alone: Spousal heterogamy and advance directive discordance in older married couples. Journal of Applied Gerontology https://doi.org/10.1177/0733464819884439

· Jensen, D. (2017). Mentoring in a distributed learning social work program. Journal of Social Work Education 53(4), 637-650.  doi.org/10.1080/10437797.2017.1287026
 
· CSU, Sacramento College of Social Sciences and Interdisciplinary Studies
· Institute for Social Research Faculty Fellows Recipient – Fall 2014 

· Jensen, D. (2013). Mentoring in a distributed learning: A constructive-developmental approach. In Dominquez, N. & Gandert, Y. (Eds.). 6th Annual Mentoring Conference Proceedings: Impact & Effectiveness of Developmental Relationships. Albuquerque, NM: University of New Mexico.  

· Jensen, D & Jensen, J. (2013). Collaborative mentoring for student success. In Dominquez, N. & Gandert, Y. (Eds.). 6th Annual Mentoring Conference Proceedings: Impact & Effectiveness of Developmental Relationships. Albuquerque, NM: University of New Mexico.  

· Creating a Distributed Learning Toolkit for the California Department of Mental Health. This will offer a guide of the distributed education programs accessible to the mental health workforce in California. (July 2012).

· Superior Region Mental Health Workforce Employment and Training Collaborative Conducted research on desires and barriers to advanced education in social work and nursing in 12 northern California counties including tribes and Rancherias. Also conducted workforce needs for these two professions as well as technology capacity in the region. Researched current course and programs offerings at community colleges in region to assess educational pathway resources. Collaborated and consolidated report with Humboldt State University and their four-county research project. 
	
· Hartford Partnership Program for Aging Education (HPPAE) – Assisted with a three-year research study on supervisory models and styles of individuals working with older adults. 

· California State University, Chico – Conducted two-year comparison study of the professional values and education of students who were enrolled in traditional field seminars and online/hybrid field seminars. 

· University of California San Francisco – Geriatric Faculty Scholars program.  Conducting study on knowledge and desire of MSW students in working with elders. Involves pre- and post-test evaluation and training of MSW students and Field Instructors. 

Accreditation and Licensing
· Licensed Clinical Social Worker – LCS19568
· California Board of Behavioral Sciences

Social Work Practice Experience
· MSW Clinical Supervisor (2018-current)
· Yolo County Health & Human Services
· Distributed Learning Coordinator, School of Social Work (2011-2014)
· Superior Region Mental Health Workforce Partnership Coordinator (2009-2011)
· Mental Health Stipend Coordinator (2006 – 2011)
· Clinical Supervision provided to pre-licensure individuals in group and individual formats (2005-current)
· Private psychotherapy practice (2004-2010)
· Donna Jensen, LCSW Counseling Services, Paradise, CA
· Adjunct Faculty 
· California State University, Chico (1998-current)
· Professor
· Butte Community College (2002-2004)
· Clinical Program Manager (2002-2005)
· Butte County Department of Behavioral Health
· Program manager of Adult and Youth Crisis Team as well as Alcohol and Drug Services Program.
· Developed “Senior Connections” program providing community mental health services for those over 55 years of age
· Member of Quality Assurance/Quality Improvement Committee
· Member of Sentinel Review Committee
· Member of Interface committee which integrated clinical and information technology departments.
· Clinical Supervisor (2001-2002)
· Butte County Department of Behavioral Health
· Liaison for Behavioral Health and Far Northern Regional Center for developmental disabilities
· Clinician I/II (1999-2001)
· Butte County Department of Behavioral Health
· Case Manager (1996-2001)
· Butte County Department of Behavioral Health
· Member of Butte County Housing Task Force
· Medical Social Worker (1994-1996)
· Butte Home Health and Hospice
· Area Director (1990-1994)
· Butte County Special Olympics
· Program Coordinator (1987-1994)
· Do-It Leisure, Chico, CA
· Independent Living and Recreation Program for Individuals with Developmental Disabilities
· Social Work Intern (1990-1991)
· Far Northern Regional Center for developmental disabilities

Consultation
· Therapeutic Solutions: consult on mental health issues with older adults seeing services from agency.
· California Institute for Behavioral Health Solutions (formerly California Institute for Mental Health): consult on operations of distributed learning program at California State University, Chico. 
· Northern Valley Catholic Social Services: Northern Valley Talk Line: clinical consultation and staff training.
· Stairways Recovery, Inc. Clinical Consultation for program serving individuals with severe mental illness. Develop and training of Warm Line employee training curriculum
· St. Elizabeth’s Hospital – clinical consultation for long-term acute care patients

Community Service Activities
· American Red Cross – Disaster Mental Health Services Volunteer – 1996-current
· Human Response Network of Butte County 2006 – 2008
· Federal Emergency Management Association – Butte County Board Member 1996-1999
· Butte County Housing Task Force – 1996-1999
· Butte County Special Olympics Area Director – 1987-1994
· Yuba-Sutter Special Olympics Volunteer – 1982-1987

Workshop and Conference Presentations
· Emotional Responses & Syndromes in Older Adults: Loss, Grief & Mourning Major Depression, Anxiety, Substance Abuse and Suicide Handling Dangerous, Unpredictable Behavior in Older Adults & Elder Abuse 
· California Department of Social Services – Community Care Licensing Division (Monterey Park & Sacramento) June 2018, June 2017, June 2016, June 2015
· Moderator of Round Table on “California’s End-of-Life Option Act.” 
· California Council on Gerontology & Geriatrics Annual Conference, University of La Verne, La Verne, California, April 2018
· Today’s Reader, Tomorrow Leader: An Interdisciplinary Book Club
· California Council on Gerontology & Geriatrics Annual Conference, University of La Verne, La Verne, California, April 2018
· Today’s Reader, Tomorrow Leader: An Interdisciplinary Book Club
· Association for Gerontology in Higher Education (Atlanta, GA) March 2018
· Medical Aid in Dying
· California State University, Chico (Chico, CA) March 2018
· Medical Aid in Dying
· National Association of Social Workers: California Annual Conference (San Mateo, CA) October 2017
· Competencies Come to Life! Integrating Theory and Practice that Spans 
the Gerontology Curriculum
· Association for Gerontology in Higher Education (Miami, FL) March 2017
· Poster presentation: “Fostering Active & Purposeful Aging: International Gerontology Training” 
· Faculty Learning Community Symposium (CSU, Sacramento) December 2016
· Moderator of Panel on “Active and Purposeful Engagement” Symposium. Tasks included recruiting/organizing presentation panel and facilitating dialogue/inquiry during presentation time. 
· California Council on Gerontology & Geriatrics (Sacramento, CA) October 2016
· Poster presentation: “Fostering Active & Purposeful Aging: International Gerontology Training” 
· California Council on Gerontology & Geriatrics (Sacramento, CA) October 2016
· CSUS Older Adult Mental Health Panel
· Served on student organized panel to discuss recovery in mental health for older adults. 
· Behavioral Health Issues in Older Adults, Butte County Behavioral Health Grand Rounds
· Creativity and Resilience in Late Life, May 2016
· Westmont, The Terraces, Chico, CA – August 2016
· Butte County Library, Chico, CA, May 2016
· Butte County Library, Oroville, CA, May 2016
· Mentoring in Distributed Education: Expanding California’s Social Service Workforce
· Presented at the California Council on Gerontology and Geriatrics (Long Beach, CA) April 2015
· Mentoring for a Global Workforce
· Presented at the International Conference for the Association for Gerontology in Higher Education (Nashville, TN) February 2015
· Aging Well: Behavioral Health Issues in Aging
· Presented to Renaissance Society, CSU, Sacramento, October 2014
· It’s all about Access: Distributed Learning in Social Work
· Presented at the Capital Alumni Luncheon (Sacramento, CA) March 2014. 
· Mentoring in Distributed Learning: A Constructive-Developmental Approach
· Presented at National Conference on Mentoring: Impact and Effectiveness of Developmental Relationships (University of New Mexico, Albuquerque, NM.) November 2013
· Presentation and Poster
· Collaborative Mentoring for Student Success
· Presented at National Conference on Mentoring: Impact and Effectiveness of Developmental Relationships (University of New Mexico, Albuquerque, NM.) November 2013
· Presentation and Poster
· How do Use: Distributed Learning Toolkit – California Institute for Mental Health – Webinar August 2012
· Mental Health Wellness and Recovery Curriculum – CalSWEC, Oakland, CA – February 2011
· Growing Our Own: Assessing Higher Education Needs in Geographically Isolated Areas
· Presented at Council on Social Work Education Annual Program Meeting, Portland, OR. October 2010
· Self-Care for MSW students – given at MSW Student Orientation (CSU, Chico, August 2010)
· Warm Line Curriculum Training – developed and delivered 8 week 30 hour curriculum on sub-acute crisis line (warm talk line) (Butte County, CA May-July 2010)
· Hybrid Field Education – The Best of Both Worlds
· Presented at Council on Social Work Education Annual Program Meeting, 
San Antonio, TX. November 2009
· Hartford Partnership Program for Aging Education
· Presented at Council on Social Work Education Annual Program Meeting,
San Antonio, TX. November 2009
· Recovery Oriented Treatment 
· Presented at California State Department of Rehabilitation, Chico, July 2009
· Mental Health Overview: Diagnosis and Medications
· Presented at California State Department of Rehabilitation. Chico, June 2009
· Milestones of Recovery Scale (MORS)
· Presented at Stairways Recovery, Chico. May 2009
· Technology in Learning and Teaching (TILT) Symposium 
· Presented at California State University, Chico. June 2008
· Hartford Partnership Program for Aging Education:  
· Presented at Council on Social Work Education Annual Program Meeting, Philadelphia, CA. October 2008
· Voice Tools – Add Audio in Vista Classes to Engage Students
· Presented at California State University, Chico. April 2008
· Faculty Scholars Program Presentation: Mental Health and Older Adults
· Presented at California State University, Chico. February 2008
· Practicum Partnership Program: Breadth & Depth of Field Supervision
· Presented at Council on Social Work Education Annual Program Meeting, San Francisco, CA. October 2007
· Advanced Online Teaching Techniques 
· Presented at Center for Excellence in Teaching, California State University, Chico. October 2007
·  “Everything you wanted to know about elders but were afraid to ask” 
· Presented at Field Instructor Training, California State University, Chico. March 2007
· “Dual Relationships and Boundaries in Rural Human Service Delivery”
· Human Response Network, Weaverville, California March 2006
· Adolescents and Suicide
· Paradise High School, Paradise, CA – April 2004
· California Institute for Mental Health Presented on Assertive Community Treatment model of working with individuals with severe and persistent mental illness in Northern California. 
· Adult Systems of Care Partnership Conference – Riverside, CA 1999
· California Institute for Mental Health Presented on Assertive Community Treatment model of working with individuals with severe and persistent mental illness in Northern California.
· Adult Systems of Care Partnership Conference – Sacramento, CA 1998

Guest Lectures
· SWRK 608 – Social Work Practice (Spring 2011)
· DSM IV
· SWRK 435 – Social Work Practice (Spring 2011)
· Employers panel 
· SWRK 435 – Social Work Practice (Spring 2010)
· Intimate Partner Violence
· Mental Health Services/Recovery
· SWRK 654 – Social Policy – Advanced Mental Health Policy
· California’s Special Election – Proposition 1E Overview – Spring 2009
· SWRK 605 – Social Welfare Policy and Services - Fall 2006
· “Historical Development of Social Work: The Generalist Social Worker in Current Context”
· SWRK 631 – Foundation Practicum – Fall 2006
· “Practice with Older Adults”
· SWRK 445 – Social Work Methods II – Spring 2004
· “Excellence in Social Work Employment”
· SWRK 170
· “California’s not so Rich History in Mental Health Treatment”

Contributions to the University and Community
UNIVERSITY
California State University System
· California State University System Representative to the California Council on Gerontology and Geriatrics 

California State University, Sacramento 
Faculty Senate (2017-present)
Interprofessional Education Book Club (2017-present)
· Book club open to all students, faculty, and staff to assist in learning about interprofessional practices with a focus on gerontology. 
University Mentor (2016-present)

College Committees
· College of Social Science and Interdisciplinary Studies Faculty Council (2014-present)
· Chair 2017-18 AY
· College of Social Science and Interdisciplinary Studies Student Success Fellows Program (2017-present)
· College of Social Science and Interdisciplinary Studies Global Engagement Task Force (AYs 2015-16, 2016-17)

Gerontology Department 
· Assessment Committee (2017-current)
· Gerontology Club Advisor (2016-present)
· Curriculum Committee (2014-present)
· Chair 2016-present)
· Community Advisory Council (2014-present)
· Renaissance Society Gerontology Committee (2015-present)
· Canvas “point-person” for faculty, staff & students
· Faculty Recruitment Committee (2016-2017)

California State University, Chico 
University Committees
· LEARN Communications & Marketing Team (team working on transition of University learning management system from Vista to Blackboard)
· 2009-10 Book in Common “The Soloist” (2009-2010)

School of Social Work Committees (2011-2014)
· Distance Education Development Committees
· Student Online Training (chair)
· Distance Education Roadmap committee (member)
· Student self-assessment committee (member)
· Human Behavior and Social Environment Curriculum Committee (2011-2014)
· Policy Curriculum Committee (2010-2014)
· Practice Curriculum Committee (2009-2014)
· Mental Health Advisory Committee (2006 - 2014)
· Field Committee (2006 – 2014)
· Administration Committee (2006 - 2014)
· Student Advisory Committee (2006 – 2014)
· Practicum Partnership Committee (2006 – 2014)

School of Social Work Committees Chaired
· Distributed Learning Committee (2012 - 2014)
· Mental Health Advisory Committee (2006 – 2011)

Butte Community College
· Serve on validation team for Butte Community College’s Addictions Studies program (2011)
· Addiction Studies and Human Services Program Advisory Committee (2008-2014)

COMMUNITY
· Interviewed on the changing dynamics of the family by Sac State Magazine

Regional Service
· American Red Cross Disaster Mental Health Services Volunteer (1995 – present)
· Honored as American Red Cross “Real Hero” for mental health volunteer work 2000
· California Mental Health Services Authority (CalMHSA) Stakeholder Member of the CalMHSA Advisory Committee (October 2011-August 2014).
· CalSWEC Mental Health Educational Stipend Competency Revision Work Group (May-August 2011)
· CalSWEC Mental Health Educational Stipend Program Planning Work Group (October 2010-August 2011)
· Butte County Behavioral Health - Mental Health Services Act Advisory Board (2010-current)
· Butte County Behavioral Health Cultural Competence Advisory Board (2010-current)
· Superior Region Mental Health Directors Workforce Education and Training Collaborative (2008-current)
· Butte County Mental Health Workforce Education and Training Workgroup (2007-2014)
· Butte County Crisis Intervention Training Implementation Team (2008-2014)
· Professional Development Committee – NASW (2008-current)
· National Association of Social Workers California Lobby Days – Team Leader (2007 & 2008)
· Mental Health Services Act Advisory Board Chair (2006 – 2014)
· Human Relations Network of Butte County (2006 – 2008)
· Elder Services Task Force (2001-2008)
· CalSWEC Mental Health Services Act (2006 - present)
· Crisis Debriefing after Client Death – Butte County Behavioral Health (2006)
· Butte County Department of Behavioral Health liaison to Far Northern Regional Center (2002 – 2005)
· Crisis Debriefing after Workplace Violence – Butte County Behavioral Health (2003)
· Superior California Adult Systems of Care Committee Member (2000 – 2003)
· California Adult Systems of Care Partnership Conference Planning Committee (1998-2003)
· Butte County Department of Behavioral Health Y2K Preparedness Committee Chair (1999 - 2000)
· Testified before Chico City Council on housing needs of individuals with mental illness in Butte County – 1998
· Area Director of Butte County Special Olympics (1987-1994)

National Service
· American Red Cross – Disaster Mental Health Services Volunteer

Current memberships and Professional Organizations 
· The Gerontological Society of America
· Council on Gerontology in Social Work Education
· California Council on Gerontology and Geriatrics 
· National Association of Social Workers 
· National Association of Rural Mental Health


