
Responding to Immigration 
Enforcement Requests to Access 

Nonpublic Areas on Campus and/or 
Student or Employee Records

January 2025

1



Processing Requests to Access Property 
or Documents

• CSU must comply with federal and state laws to protect
private student and employee records.

• Whenever CSU receives a request to access nonpublic areas
of the campus or to access private student or employee
records, it must ensure the requestor has appropriate legal
authority. This includes verifying the legality of immigration
enforcement documentation.
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Immigrant Worker Protection Act
• If an immigration enforcement agent seeks to enter a

nonpublic area of the employer, CSU employees cannot
provide voluntary consent to permit entry.

• CSU must verify that the immigration enforcement official has
legal authority to enter nonpublic areas of university. Entry
requires a judicial warrant or declaration of exigent
circumstances.

• The IWPA does not apply to emergency situations.
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University Designee
• Every university must designate official(s) responsible for

verifying the validity of immigration enforcement documents.

• University should post contact information for the official(s)
and alert students and employees.

• CSU employees who receive an immigration enforcement
document should contact the University Designee.

• UPD and University Counsel are available to assist.
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Immigration Enforcement Documents
Understanding the Different Access Rights

• ICE Administrative Warrants for Arrest or Removal

• Federal Court Warrant/ Judicial Warrant

• Administrative Subpoena

• Judicial Subpoena

• Court Order

• Notice to Appear
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Access to Nonpublic Areas of Campus
• Unless there are exigent circumstances, a valid judicial warrant must

be presented to grant a right of access to nonpublic areas of the
university

• If the federal immigration officer declares that exigent circumstances
exist and demands immediate access, comply with the officer’s orders
and immediately alert UPD

6



Nonpublic Areas of the University

• Absent exigent circumstances, a federal immigration officer requires a
judicial warrant to enter Nonpublic Areas of the university.

• Nonpublic Areas of the university include areas not open to the
general public. Access may be limited based on privacy concerns,
operational needs, or safety considerations and can be physically
restricted (key card, locked doors, monitored entryways) or entry could
be limited to employees or registered students.
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Verify Warrant Before Granting Access

• Be respectful. Inform the officer that you lack authority to act
and must contact the university official designated to verify the
immigration enforcement documents.

• Request and record the credentials of the immigration official

• Designated university employee, UPD or University Counsel
promptly reviews warrant

• If valid, judicial warrant allows for immediate access
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ICE Administrative Warrants
• Issued by federal agency (DHS/ICE) to authorize arrest or

removal of person suspected of violating immigration laws.

• Not signed by a judge.

• Does not grant official right to access nonpublic areas

• Does not grant official right to search university records.

• Do not consent to access absent exigent circumstances.

• Respectfully advise officer judicial warrant is needed and contact
University Counsel.
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Example of an ICE 
(Dept of Homeland 
Security) Warrant for 
Arrest



11

Issued by Administrative Agency

Instructions to arrest and place in custody

Signed by Administrative Officer
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Example of an ICE 
Warrant of 
Removal/Deportation
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Issued by Administrative Agency

Instructions to take into custody 
and remove from the US

Signed by Administrative Officer



If presented with an Administrative 
Warrant…

• Do not consent to access absent exigent circumstances.

• Respectfully advise officer judicial warrant is needed and contact
University Counsel.
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Judicial Warrant/Federal Court Warrant
Search and Seizure or Arrest Warrants

• If valid, permits access to nonpublic areas of the university
and/or search of university records

• Issued and signed by federal district or magistrate judge

• Specifies area to be entered to search and/or arrest individual
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Example of a Federal 
Search and Seizure 
Warrant
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Federal Court

Case Number

Requested action

Must be signed 
by a judge
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Example of a Federal 
Arrest Warrant
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Federal Court

Case Number

Must be signed 
by a judge

Requested action



If presented with a Valid Judicial 
Warrant…

• Promptly grant access

• Contact UPD
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If Warrant Is Not Valid…

• If there are no exigent circumstances and the immigration
enforcement officer does not have a valid judicial warrant, do
not consent to entry and respectfully advise the officer a
judicial warrant is needed.

• If the officer enters the premises without consent, do not
attempt to physically impede the officer. Contact UPD and
document the interaction.
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Verify Subpoenas before Accepting Service
• Subpoenas can be issued by an administrative agency or through

a judicial proceeding

• Subpoenas do not require immediate action—the document
identifies a response date

• Advise the immigration official of the need to verify and be
respectful

• Document the credentials of the immigration official

• Contact the designated university employee
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Verify Subpoenas cont.
• University should follow existing process to accept and

receive subpoenas

• Designated university official should contact University
Counsel if assistance is needed to verify subpoena

• If valid, university should respond to subpoena in regular
course and provide necessary notifications unless prohibited
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Reviewing Subpoenas
• Confirm all fields are filled in (subpoena for records must include

detailed description of records to be produced).

• Confirm subpoena is signed by appropriate person.

• Student records subpoena may require CSU to provide FERPA notice.

• Subpoena for personal or employment records must include notice to
the person whose records are being sought unless law enforcement
subpoena states that notice should not be provided.

• Consult University Counsel.
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Administrative Subpoenas

• Administrative subpoenas request the production of
documents or other evidence and can be issued by an
immigration enforcement agency.

• Subpoena contains file number, subpoena number, mailing
address, regulations that apply, the request for information

• Signed by authorized administrative official
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Example of an 
Administrative 
Subpoena
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Requesting 
Administrative 
Agency

Requested Items

Signed by 
Administrative 
Officer



Judicial Subpoenas

• Subpoenas request the production of documents or other 
evidence and can be issued as part of a federal litigation 
proceeding.

• Judicial subpoenas identify a federal court and may require 
attendance at a specific time and location and the production 
of prescribed records.

• Signed by authorized official—not signed by a judge.
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Example of a 
Judicial Subpoena
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Subpoena for 
Items Requested

Federal Court

Case NumberCase Name

Authorizing Officer



Court Order

If an immigration enforcement officer arrives with a court order, 
the designated campus official shall review the order with 
University Counsel.
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Notice to Appear
• Issued by ICE, CBP, or USCIS to commence formal removal 

proceedings against an individual before an immigration court.

• Notice may be sent by mail.

• Contains allegations about individual’s immigration status.

• Notifies individual to appear on specific date/time.

• Does not authorize arrest.

• Individual in receipt of Notice to Appear should consult with 
immigration legal counsel. See Legal Support Services.
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https://www.calstate.edu/attend/student-services/resources-for-undocumented-students/Pages/legal-support-services.aspx
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Notice to Appear
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Respondent

Instructions to Respondent

Authorizing 
Officer



Resources 
• Resources for Undocumented Students.

• Includes: Resources, Guides and FAQs.

• California Attorney General Guidance to Universities in Responding 
to Immigration Issues. See Sections 2 and 3.

• FAQ for CSU Employees About Federal Immigration Enforcement 
Actions on University Property

• University Counsel
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https://www.calstate.edu/attend/student-services/resources-for-undocumented-students/pages/default.aspx
https://www.calstate.edu/attend/student-services/resources-for-undocumented-students/Pages/resources-guides-and-faqs.aspx
https://www.calstate.edu/attend/student-services/resources-for-undocumented-students/Documents/california-attorney-general-higher-education-guidance.pdf
https://www.calstate.edu/attend/student-services/resources-for-undocumented-students/Documents/faqs-about-federal-immigration-enforcement-actions-on-university-property-december-5-2024.pdf
https://www.calstate.edu/csu-system/administration/general-counsel/find-an-attorney
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