BUSINESS AND COMPUTER ETHICStc "BUSINESS AND COMPUTER ETHICS"
PHILOSOPHY 103tc "PHILOSOPHY 103"
DUNDON'S SYLLABUStc "DUNDON'S SYLLABUS"
MWF 10:00—10:50;  3009 Mendocinotc "MW 7\:30-8\:45, 3009 Mendocino"
Catalogue Description: Analytical treatment of controversial moral issues which emerge in the business world, e.g., affirmative action, corporate responsibility, industry and environmental damage, social effects of advertising, the computer threat to personal privacy, ownership of computer programs. Discussion will focus on basic moral principles and concepts relevant to these issues. 3 units. GE area D2.

Course Description: tc "Course Description\: "
This course is essentially a professional ethics course in the business and computer professions. Approximately one third of the issues given explicit considerations are drawn from contemporary ethical problems in computer applications, with the  remainder being devoted to more general business issues. Many of these, however, are related to computers since intellectual property, privacy, rapid data collection and communication are involved in the ethical tensions found in all businesses. 


The course begins with a brief review of basic ethical principles and readings on ethical theories which attempt to systematize these principles. The class will attempt to arrive at a consensus definition of what is meant by "moral good." There will be instruction on ethical reasoning and argumentation with a view toward clear writing and speaking on the application of ethics to real life problems and the competent inclusion of factual/technical  data in this process.  Humane techniques for risk-cost/benefit analysis for conflict situations are outlined. Case histories are studied to draw attention to good and deficient applications of ethical reasoning. Students will have several writing  and speaking assignments on topics in which diverse perspectives and values were in contention in some significant case history. Professional societies and their codes of ethics are examined for their capacity to guide business and computer professionals as well as to protect them from repercussions due to unwelcome efforts to restore or adhere to neglected professional standards.

Student Learning Objectives: tc "Student Learning Objectives\: "

The course is aimed at enabling students to state for themselves explicitly the underlying human values involved in their professions  and the ethical principles which protect them. These are usually left implicit until some crisis arises. They are expected to develop a systematic capacity to include ethical reflection in  significant policy decisions, and the ability to frame this inclusion in writing and speaking.

Assignments: tc "Assignments\: "

 In addition to the writing and speaking assignments described above, brief oral reports on case histories will be expected. Readings in the assigned texts and library research for the major oral report (which will be a group presentation) will be required. A written outline or report documenting the research will be required. Six objective quizzes will occur, usually on the Monday following each two week period. They will be based on readings and class discussions.

Texts: 1:Writing, Thinking and Speaking in Practical Ethics  ( Dundon’s Handbook for Phil 103) ;.2: Business Ethics, by William Shaw, 5th edition; .3: Computers, Ethics and Social Values by Johnson and Nissenbaum 1st edition. (ISBN  0131031104)  Texts  1 & 2 are available at the campus bookstore.  Get #3 on-line, using Google. The bookstore would charge about $80 and Amazon has 52 used copies for as little as $2 .

Grading System: Grades will be based on written and oral presentations (one half), objective reading quizzes (one fourth) and a final (one fourth). 

Evaluation: All non-objective assignments and exams will be evaluated on the basis of evidence of a growing capacity to uncover the values in cases and to apply ethical  reasoning  to preserve them and resolve conflicts.

 Course Outline :

Week 1-2    1/23-2/3    (First Mini-Report on 2/6, see task list)          tc "Week 1-2     9/2-9/6    (First Mini-Report on 9/11, see task list)          "
Lectures: Definition of the Moral Good,   Instruction for written and oral presentations,  The “FIVE  CRITERIA” for judging presentations,    Ethics in Conflict,  Risk/Benefit Analysis,    What is Good about Kant today? What is lacking in Kant.  Too many rights, not enough duties? Is there  an Eastern  Balance.?   

Capitalism's moral challenge with the demise of "command" Economies.

Readings, Shaw , Chapters 1-3, Dundon’s Handbook, pp. 1-26.  Johnson,  pp. 1-38.   

Week 3-4  2/6—2/17
Reading Quiz #1 on 2/6, followed by in-class preparation of  Oral  Group Short Reports. See description below .

Lectures: Risk/Benefit, Forming Good Arguments,  Ranking Animals below humans? Business as a profession with a fundamental obligation "to do no harm". Broader goal: "Accomplish the goals of  the business with excellence and receive a return in profits which reward  excellence." Privacy, nearly essential good, less essential than common good and civic security.

Reading:  Shaw, Chap 4  & 5. Handbookxe "Risk Benefit  pp. 22-24", Risk Benefit. Johnson, Chap 2 pp. 113-147.
Oral Assignment: Group Short Reports are based on one case chosen From Shaw text (or your own choice), applying Class definition of Moral Good and  5 Criteria . [Computer Science Majors may choose a case from   Johnson ] Assignment: 2/13,  Delivery of Short Reports starting with group 1.
Week 5-6: 2/20—3/3

Quiz #2, Lectures and Readings as above
 Lectures: Workplace issues in  Shaw(chap 6) Management personnel policies; the role of unions.  Corporate responsibility in different ethnic  groups and countries.  Nepotism  A Philippine example, Italian masons.  Can  computers be community builders? Stallman against Gates.

Readings: Shaw, C. 6; Johnson, C. 3 (skip purely legal stuff.) Written Assignment: Due 3/8 Weds.,  Abstract :See Task List. [Final paper must not be based on a single text-book source, requires library and/or serious multiple source internet research ] Note expansion of Abstract due after the Spring break.
Week 7-8: 3/6—3/24  Quiz #3 Johnson, Chap 2 & 3;  and based on Readings, Lectures and issues raised in Short Reports and Mini Reportstc " Quiz #3 Johnson, Chap 6;  Readings, Lectures and issues raised in Short Reports and Mini Reports"

Lectures: Business Exploitation of  Computerization/Telecommunication.  Potential impacts of Computerization on all Participants in Business (Suppliers ,workers, executives, consumer/clients) Cultural factors in the Risks of Social Isolation  Due to Telecommuting (Automated Cottage Industry);Third World Impacts of Multinational Mobility, the Nike Case; Computers as Assists for the Handicapped. 

Written Assignment Due 3/22 (Weds.) One Page Outline expansion of abstract (above) of a  future 3 to 5  page paper, same approach, (but new case not from text-book), as the Oral Short Reports above (week 3-4).  Format must follow writing instructions in Dundon's Handbook.


Written Assignment due 4/7 (Fri.): Three to five Page Paper, following outline handed in. Outline topics must appear as Bold Headings in paper.  
 Readings: Shaw up to &  incl.  Ch  7.. Johnson, Chap 4. 
Week 9-10  3/27—4/7  (Paper due 4/7)tc "Week 9-10  10/28-11/8  Paper due 11/13"
Quiz # 4: Mainly  Johnson Chap 4 and issues from mini-reports.

tc "Quiz # 4\: Mainly  Johnson Chap 5;."
Lectures: Interpersonal and human/machine relationships and surveillance vrs. incentives; Social Controls of Cheating vrs Surveillance: Profit Sharing, Extended Family as control against Credit Union Embezzlement, an Asian Example; Corporate Care of Employee Health, On and Off the Plant Site, A Japanese Case.


Readings:  Shaw Chap 6&7; 

Week 11-12: 4/10—4/21 tc "Week 11-12\: 11/11-11/22"
 Reading Quiz #5: Mainly Shaw, Chap 6 & 7 and mini report discussions.. 

Group Assignment: 4/10, after Quiz,  (Mon.) Meet in Groups to select and begin work on  Public Forum Presentation: Cases drawn from anywhere. Each person will speak 6 to 8 minutes. Each person will research, write and footnote a speaking outline to be handed in. "A" person has a special role.tc " Reading Quiz #5\: Mainly Shaw,Chap 6&7 and mini report discussions.."

Lectures: Specific Issues of "thou shalt not" and question of harm to professional function of business. Is Bribery just Third World Etiquette, An Iranian Case.


Readings: Shaw Chap.  8 & 9; Johnson Chap. 5 & 6. 

Week 13: 4/24—4/28
 Reading Quiz # 6: Lectures and Readings of previous weeks.
No Readings, prepare forums and re-do papers. tc " Reading Quiz # 6\: Lectures and Readings of previous weeks.
No Readings, prepare forums and re-do papers. "
Lectures: "Thou Shalt Nots" for computer-professional from Johnson Chap. 4 & 7


.Artificial Intelligence as a professional ethics concern. "Don't BS your clients."

Assignment: Public Forum Groups beginning with  #1   next Monday or Wednesday 

[ Note, lectures during forums  will be brief due to the presentations and will be motivated by the contents of the group presentations. Note that the final examination in this course will be heavily related to and will draw on material presented by the students in the forums. My comments during the forum discussion periods will warn you of relevant material likely to appear on the final. ]

Week 14-15:  5/1—5/12tc "Week 14-15\:  12/2-12/13"
Public Forums, scheduled in numerical order, with one forum per day if needed will be done. Wrap up, preparation for the final.

