CRITICAL THINKING
CREDIBILITY

EOC – ENGINE OVERHAUL IN A CAN

Developed by skilled automotive scientists after years of research and laboratory and road tests!  Simply pour one can of EOC into the oil in your crank case.  EOC contains long-chain molecules and special thermoactive metallic alloys that bond with worn engine parts.  NO tools needed!  NO need to disassemble engine.”

Voice over the phone:  Mr. Roberts, this is AT&T calling.  Have you recently placed several long-distance calls to Lisbon, Portugal?

Mr. Roberts: Why, no.
Voice over the phone: This is what we expected.  Mr. Roberts, I’m sorry to report that apparently someone has been using your calling card number.  However, we are prepared to give you a new number, effective immediately, at no charge to you.
Mr. Roberts: Why, fine, I guess

Voice over the phone:  Again let me emphasize that there will be no charge for this service.  Now, for authorization, just to make sure that we are calling Mr. Roberts.  Mr. Robers, please state the last four digits of your calling card number, your PIN number, please.

“The list of vanishing commodities in Moscow now includes not only sausage and vodka, long rationed, but also potatoes, eggs, bread, and cigarettes.”






National Geographic

Cats that live indoors and use a litter box can live four to five years longer.

From an advertisement for Jonny Cat litter.

Reported after a debate between Al Gore and Bill Bradley, who were running for the Democratic nomination for the presidency:  “Lt. Gov. [of California] Cruz Bustamante, a Gore supporter, declared his candidate the ‘winner’ in the debate, saying he’d made his case more strongly.”
“Of all species, only pigs and humans like liquor.”
· Charles Halsted, Professor of Internal Medicine, UC Davis

“Apple’s history is more like a soap opera than a corporate biography.”
-- MacWorld magazine, March 1977

The past year was a turbulent one.  It was a year that began with record profits and sales.  It was also a year in which we reported the first quarterly loss in Apple’s history.  We had to take swift action.  We did.  And it’s working.




-- Apple Computer, Inc.  1985 Annual Report
