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What's New

The September 2009 release of WebAssign includes a new testing feature and
enhancements to the way you open some kinds of assignments.

e The way you open some assignments has been simplified, and the icons
representing assignment restrictions have been updated. For more
information, see Working On Assignments on page 24.

e Some of your tests and quizzes might now require you to use the free
WebAssign LockDown Browser. When you are working on these
assignments, you cannot use other applications, view other Web sites,
copy, or print. These restrictions help to provide a fair testing environment
for all students. For more information, see Working on Assignments with
LockDown Browser on page 33.

Past Releases

The August 2009 release of WebAssign includes some additions to existing
features and a new kind of chemistry question.

e If you use a Personal Study Plan, you can now rate resources as helpful or
unhelpful to assist other students in the WebAssign community in
determining if the material is effective. See Rating Resources and Adding
Feedback on page 88 for more information. You can also view a description
of the plan and instructions from your instructor on the Overview page. See
Taking the Personal Study Plan on page 82 for more information.

e Your chemistry assignments might include MarvinSketch questions when
you need to draw chemical structures. To learn how to answer these kinds
of questions, see Answering MarvinSketch Questions on page 57.

The July 2009 release of WebAssign introduces a new feature for students.

e The Personal Study Plan is a tool that provides you with practice exercises
you can use to assess your skills to make sure you have the prerequisite or
current skills you need to succeed in your course. See Mastering Concepts
with the Personal Study Plan on page 77 for more information.
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What’s New 2

The June 2009 release of WebAssign introduces several new features for
students and includes changes to the user interface and how to perform some
tasks.

Purchasing WebAssign access has been improved, and you now have
options for purchasing eBooks for some courses. See Purchasing
WebAssign Access and eBooks on page 13 for more information.

You can view purchased eBooks in WebAssign. See Viewing eBooks on
page 73 for more information.

You can view class resources such as syllabi, learning, or reference
materials if enabled by your instructor. See Viewing Resource Materials on
page 71 for more information.

The January 2009 release of WebAssign introduces several new features for
students and includes changes to the user interface and how to perform some
tasks.

You can now link multiple WebAssign accounts in order to use a single login
to access all of your assignments and classes. See Using the Same Login for
Different Accounts on page 101.

You can request automated email notification when there are due date or
other changes for your assignments. See Getting Email Notifications About
Assignments on page 29.

The redesigned Assignment view displays summary information about
scoring for assignment questions and links to each question at the top of
the assignment instead of in a separate window.

Viewing the assignment settings — information about the parts, points, and
submissions for a question — is now performed by clicking the plus icon *
for the question. See Viewing Scoring Details for a Question on page 28.

Viewing and editing your previous submissions for a question is now
performed by clicking All Submissions instead of All Responses. See
Viewing Your Previous Submissions for a Question on page 29.

When you select an answer entry field in an assignment, an answer format
tip appears below the field if it is enabled by the instructor.

18] meters per second

4 Enter a number. ¥

The answer format tip can provide information about the kind of answer
that is expected (for example, a mathematical expression, or a number).
See Answering Questions on page 35.
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Overview

Use WebAssign to work on your assignments, quizzes, and tests — whatever
your instructor sets up for you — at any time of the day or night. Depending on
how your instructor uses WebAssign, you can also see your scores and
completely graded assignments. All you need is a computer with a connection
to the Internet and a Web browser.

Your instructor creates your assignments, schedules them, and sets guidelines
such as:

e How many times you can submit an assignment.

e If you can have extensions of due dates.

e If you can save your work without submitting it.

e The kind of feedback that you receive after you submit an assignment.

-~ Note: The WebAssign support staff cannot give extensions, change
your score, give you extra submissions, or help you with the content of

your assignments.
Follow the system requirements and recommendations to make sure that
WebAssign works correctly and you receive credit for your assignments.
This section contains the following topics:
e System Requirements for WebAssign

e Recommendations

System Requirements for WebAssign

Before you start using WebAssign, or if you encounter problems when working
in WebAssign, check to see if your system meets the following requirements.
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Browsers Supported for WebAssign

WebAssign is tested and supported for the following Web browsers:
e Mozilla Firefox, version 3 or later, for Linux, Mac OS X, and Windows
¢ Microsoft Internet Explorer, version 7 or later, for Windows
¢ Apple Safari, version 3 or later, for Mac OS X and Windows

Current releases of other modern browsers are expected to work but have not
been tested. If you encounter problems when using another browser, try using
one of the supported browser versions.

Browser Plug-Ins Required for Some WebAssign Content
Some WebAssign content and tools require the following browser plug-ins:
e Adobe Acrobat Reader, version 8 or later
¢ Adobe Flash Player, version 10 or later
e Adobe Shockwave Player, version 11 or later
e Java, version 6 (build 1.6.0) or later

If you encounter problems when using advanced features of WebAssign such as
mathPad or eBooks, check to be sure that you have supported versions of these
plug-ins installed.

Additional learning resources provided by textbook publishers or instructors
might require other software.

Automatic Plug-In Version Checking

When you log in to WebAssign as a student, WebAssign checks your scheduled
assignments for certain questions identified as requiring either Java version 6
or Adobe Flash Player version 10. If any of your assignments include these
questions, your system is checked to see if you have the required plug-in
version installed.

~ Note: WebAssign does not perform a comprehensive check of all
assignment questions to determine all plug-in requirements. You
should be aware of the following:

e Questions using pencilPad or the WebAssign graphing tool require
Adobe Flash Player, version 7 or later.

e Questions created by instructors might require other plug-ins or
plug-in versions.

If you do not have the required plug-in version installed, a warning is displayed
on your Home and My Assignments pages informing you about the required
plug-in version.

One or more of the assignments on this page require Adobe Flash Player version 10.0 or higher. Version Information
Get ADOBE® §» “Close all other browser windows before installing. You do not have Adohe
HSm M Click the Adobe Flash Player icon to start download and installation. Flash Player installed.
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Click the plug-in icon in this warning to obtain and install the required plug-in.

Assignments identified by WebAssign as requiring a plug-in version that is not
installed display an icon E indicating what plug-in version is required. You
cannot open these assignments until the required plug-in version is installed.
Clicking the assignment name displays an additional warning message.

£ Install Adobe Flash Player

This assignment requires Adobe Flash Player version 10.0 or higher.

f Get ADOBE* § *Close all other browser windows before installing.

FLASH" PLAYER

Click the Adobe Flash Player icon to start download and installation.

Cancel

Click the plug-in icon in this warning to obtain and install the required plug-in.

Required Connectivity and Recommended Connection Speeds

WebAssign is a Web-based application and requires Internet access. For best
performance, especially when working with media-enhanced eBooks or
assignments, use a broadband connection such as Cable or DSL.

If broadband Internet access is not available in your area, use a dial-up
connection speed of at least 56K.

Installing Browsers and Browser Plug-Ins

Use the following links to obtain installation instructions and downloads for the
supported browsers and browser plug-ins.

e Firefox: www.mozilla.com/firefox/

¢ Internet Explorer: www.microsoft.com/windows/internet-explorer/

e Safari: www.apple.com/safari/

e Acrobat Reader: http://get.adobe.com/reader/

e Flash Player: www.adobe.com/products/flashplayer/

¢ Shockwave Player: www.adobe.com/products/shockwaveplayer/

e Java: www.java.com/getjava

Recommendations

To help you get started using WebAssign, follow these recommendations:

e Bookmark www.webassign.net or the appropriate Web address for your
school.

e If you do not have either a username, institution code, and password, or a
class key for self-enrollment, contact your instructor.

e Before starting WebAssign on a shared computer, such as a lab or library
computer, exit all open Web browsers. Then, open a new browser session to
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ensure that any login information for a different person is cleared before
you start using WebAssign.

Set your browser to accept cookies. Follow the instructions for that browser
to do so. WebAssign will work even if you do not set your browser to accept
cookies. However, if an encrypted cookie is not saved to your computer
during your session, you might have to log in more frequently. Once you log
out and exit your browser, the cookie is deleted.

Allow popups from the WebAssign Web site in the browser you use. Follow
the instructions for that browser to do so.

Protect your account. To ensure nobody else can access your account, be
sure to click Logout and exit the browser completely after you finish
working on your WebAssign assignments.
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Getting Started

To use WebAssign to complete assignments for a class, you must be enrolled in
the class in the WebAssign system, you must have a WebAssign user account,
and you might also be required to purchase WebAssign access.

This section contains the following topics:
e Enrolling in a Class in WebAssign
e Logging in to WebAssign
¢ Viewing and Changing Your Email Address
e Changing Your Password
e Purchasing WebAssign Access and eBooks
e Understanding Your Home Page

e Logging Out
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Getting Started 8

Enrolling in a Class in WebAssign

You can be enrolled in a WebAssign class in one of the following ways:

o If your class uses Instructor Enrollment, your instructor enrolls you in the
class and provides you with a username, institution code, and initial
password. You do not need to enroll in the class, but you do need to log in
to WebAssign and change your password. You might also need to select a
payment option within the specified grace period. See Logging in to
WebAssign.

o If your class uses Self-Enroliment, your instructor provides you with a class
key that you use to enroll yourself in the class. You can also create a new
WebAssign account if you do not already have one. See Enrolling Yourself in
a Class Using a Class Key.

o If your school has automatic enrollment, you might have a login page and
instructions that are specific to your school. If this is the case, ask your
instructor for information about how to log in to WebAssign.

Enrolling Yourself in a Class Using a Class Key

If your instructor gives you a WebAssign class key, you can enroll yourself in
the WebAssign class roster. If you do not already have a WebAssign account,
you can create one after verifying the class key.

“ Important: An access code is not the same as a class key. You need a
class key to enroll. You might need to pay student fees later with your
access code.

To self-enroll for a class:

1. Go to the WebAssign login page (www.webassign.net), and click Have a
Class Key?

Class Key

Enter the Class Key that you received from your instructor. You will only need to complete
this once. After you have created your account, you can log in on the main page.

Class Key

Class Keys generally start with an institution code, followed by two sets of four digits.

Submit

2. Enter the Class Key your instructor gave you, and click Submit.

3. On the verification page, check the class information and determine
whether or not the correct class and section is displayed.

o If the correct class and section is listed, click Yes, this is my class and
go to step 4.

o If the listed class or section is not correct, click No this is not my class.
Try entering your Class Key again, in case you might have mistyped a
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character. If the correct class still does not display, contact your
instructor.

4. If you have an existing WebAssign account, select I already have a
WebAssign account, type the Username, Institution, and Password
for your account, and click Continue. You are enrolled in the class and
logged in to WebAssign using your existing account.

5. If you do not have an existing WebAssign account, you can create one now.

a.

Select I need to create a WebAssign account, and then click
Continue.

Log In Information

Required fields are marked with an asterisk (*).

Preferred Username * | sarahjones Check Availability
Your username may contain letters, numbers, and the following
characters: underscore (_J, hyphen (), period ()

Institution Code webassign

Choose a Password *| ansssssses

Re-Enter Password
Passwords are case-sensitive.

Student Information

Required fields are marked with an asterisk (*).

*

First Mame Sarah

Last Name * | Jones

Email Address * | sarahjones@webassign.edu
Student ID Number 1234567

e.

Create My Account

. Type the username that you would like to use for your WebAssign

account in the Preferred Username field, and click Check Availability
to see if the username that you want is available. Usernames are not
case-sensitive, so BobSmith, bobSmith, and bobsmith are all the same
username.

. After confirming the availability of your new username, type a password

in both the Password and Re-Enter Password fields. Passwords are
case-sensitive, so IAmCa3sar is not the same as iamca3sar.

. Enter your First Name, Last name, and Email Address, and optionally

your Student ID Number.
Click Create My Account.

WebAssign confirms that your account has been created. You can click Log
in now to log in to the new user account and go to your home page.
Remember your username and password, because you will nheed them each
time you log in.

= Tip: If you forget your password, you can click the Reset Password

link on the login page. If you forget your username, your instructor can
look up your username for you.
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You should only enroll in the class once. After enrolling, you might also need to
provide an Access Code to verify payment for the class.

Logging in to WebAssign

If your class uses Instructor Enrollment, your instructor enrolls you in the class
and provides you with a username, institution code, and initial password. You
do not need to enroll in the class, but you will need to log in to WebAssign and
change your password, and you might also need to select a payment option
within 14 days of the start date for the class.

= Tip: If you already have an existing WebAssign account and your
instructor creates a new account for you, you can link the accounts so
you only need to use one username and password. See Using the
Same Login for Different Accounts.

- Note: If your instructor provides you with a Class Key, complete the
steps in Enrolling Yourself in a Class Using a Class Key before logging
in to WebAssign.

To log in to WebAssign:

1. In your Web browser, go to www.webassign.net.

If you log in through your school’s Web site, go to the Web address
provided by your instructor.

The WebAssign login page has links to an electronic version of this Student
Guide, the Support page, and technical support information.

WebAssign Login

Welcome to WebAssign!

Username

|| Use the username, institution, and password

o . provided by your instructor or account
Institution jwhsts this?) representative.

Password [Reset Password)

og In

Students: If your instructor gave you a Class
Key, add yourself to that class here.

(4 | have a Class Key

2. In the Username field, enter your username.
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3. In the Institution field, enter your institution code. The institution code is
a shortened form of your school’s official name. It is displayed when you
self-enroll in a class.

= Tip: If you do not know your institution code, click what'’s this?
In the What's My Institution Code window that opens, type your school
name, and then click go. A list of matching institutions and their
institution codes is displayed. Note the code for your school, and then
click Close This Window.

4. In the Password field, enter your password.

= Tip: If you have forgotten your password but have previously specified
an email address for your WebAssign account, click Reset Password
to request that the password be reset.

5. Click Log In.

“  Important: The first time you log in to any WebAssign account, you
should set your email address and change your password. If you have
enrolled in a new class, you might also need to provide an Access Code
to verify payment for the class.

Viewing and Changing Your Email Address

If your instructor has not entered a WebAssign email address for you, you
should enter one. You can change your email address later if you need to.

Note: Only your instructor and authorized WebAssign support
personnel will be able to use your email address. WebAssign will not
disclose your email address to third parties except as required by law.
In no event will WebAssign violate the federal privacy rights of
students as established by the Family Educational Rights and Privacy
Act (FERPA) at 20 U.S.C. 1232g and 34 C.F.R. part 99. For more
information about the use of your personal information, see the
WebAssign privacy policy at www.webassign.net/info/privacy.html.

Once you add your email address to WebAssign, you can:
e Easily reset your password if you forget it

¢ Receive messages that your instructor sends you from their WebAssign
pages

¢ Receive notifications of assignment due dates, announcement posts, and
extension and help requests
To view or change your email address:
1. Click My Options in the upper right of your WebAssign page.
2. Click the Personal Info tab if not already selected.

The email address for your WebAssign account displays in the Email
Address field.
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My Options

Personal Info Settings Accounts

Username sarahjones

Institution WebAssign University (webassign)
Fullname Jones, Sarah

Email Address sarahjones@webassign.edu

Change Password

MNew Password sssssssses

Re-enter Mew Password |esssssssss

If you made any changes above enter your current password here and then click save

Password ssssssssss Save

3. In Email Address, either edit or enter your email address.

4. Under Password, enter your password to the left of the Save button and

click Save.

WebAssign sends a confirmation message to the email address you just

entered.

5. Check the email address you entered for the confirmation message, and

click the link in the message to confirm the email address change.

Your email address is updated in the WebAssign system only after you click

the link in the confirmation message.

Changing Your Password

You should change your initial password to ensure the security of your

WebAssign account.

- Note: This procedure might not apply if you use your school’s

authentication server and you log in through your school’s Web site. In

that case, use your school’s method for changing your password.

To change your password:

1. Click My Options in the upper right of your WebAssign page.

2. Click the Personal Info tab if not already selected.
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My Options

Personal Info Settings Accounts

Username sarahjones

Institution WebAssign University (webassign)
Fullname Jones, Sarah

Email Address sarahjones@webassign.edu

Change Password

MNew Password sssssssses

Re-enter Mew Password |esssssssss

If you made any changes above enter your current password here and then click save

Password ssssssssss Save

3. Under Change Password, enter your new password in the New
Password field.

4. In Re-enter New Password, enter your new password again.
5. In Password, enter your old password.
6. Click Save.

If the change was successful, a confirmation message displays stating your
password has been changed.

Purchasing WebAssign Access and eBooks

If you are required to pay for WebAssign access to a class, you will have a 14-
day grace period, beginning with the class start date, during which you can use
WebAssign without purchasing access. Each time you log in to WebAssign, you
will see a notice for any classes for which you have not yet purchased access.

WebAssign Notices

The grace period will end Monday, June 1, 2009 at 12:00 AM EDT. After that date you will no longer be able to see your WebAssign assignments or
grades, until you enter an access code or purchase access online.

| would like to:
¥ purchase access online

7 enter an access code (purchased with textbook or from a bookstore)

' continue my trial period (13 days remaining)

Continue

This notice indicates the number of days remaining in your grace period and
provides options for purchasing access online, entering access codes, or
continuing the trial period. After the grace period ends, you must purchase
access online or enter a valid access code before you can continue using
WebAssign.

9/2009
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WebAssign Notices

You will not be able to access your WebAssign assignments or grades until you redeem an access code for this class or purchase
access online.

Your grace period for access to WebAssign ended on Monday. June 1, 2009 at 12:00 AM EDT. According to our records you have not yet redeemed
an access code for this class or purchased access online.

| 'would like to:

¥ purchase access online

© enter an access code (purchased with textbook or from a bookstore)

Continue

There are several options for payment:

e You can purchase access online directly from WebAssign using a Visa,
MasterCard, American Express, or Discover card, or with a check and a
valid PayPal account.

e Your purchase of a new textbook might include a WebAssign access code
card for the course.

¢ You can purchase WebAssign access code cards at many campus
bookstores.
This section contains the following topics:
e Choosing Between eBooks and Printed Textbooks
e Purchasing WebAssign Access and eBooks Online
¢ Entering Access Codes to Verify Purchase

¢ Requesting Refunds

Choosing Between eBooks and Printed Textbooks

Online textbooks —eBooks—are available for some courses in WebAssign.
Depending on the course, the eBook might be included with WebAssign access,
or it might be an optional purchase.

Note: eBooks generally contain the complete text of the printed
textbook. Some eBooks also contain additional features and content
not available in the printed textbook.

If an eBook is available for any of your classes, @ My eBooks is displayed in

your toolbar in WebAssign. Click @ My eBooks to display a list of the eBooks
that are available.
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Home | My Assignments | Grades | Communication | Calendar | [€] My eBooks

Home

My Assignments

Mo Current Assignments

My eBooks

O

Physics for Scientists and Engineers - e
Tipler and Mosca

You have not purchased access to this eBook.

—| Purchase eBook Access

If an eBook is available for your class, you should decide whether to purchase
eBook access or the printed textbook before you purchase WebAssign access

for the class. Each format has advantages and disadvantages, and you should
determine which will work best for you.

You might want to review the following criteria:

Criteria

Content

Features

Convenience

Instructor
Preference

Requirements

Accessibility

Cost

eBook

Includes the full text along
with all figures and tables.
Often includes additional
content which might be
interactive.

Varies by textbook, but
usually includes many of the
following:

Bookmarking

Highlighting

Annotating

Printing pages

Searching

Opening from assignment
Navigating using contents
or page number

Viewing glossary
definitions for terms in
context

With you wherever you
have Internet access.

Check with your instructor.

Most eBooks require either
the free Flash plug-in or
the free Adobe Reader.

eBooks can be zoomed to
view as large text.
Most eBooks are readable
by screen readers.

Sometimes included with
purchase of WebAssign
access for your course.

Printed Textbook

Includes the full text along
with all figures and tables.

Bookmarking
Highlighting

e Annotating

Highlighting or annotating a
printed textbook might
reduce its resale value or
prevent you from being able
to sell it.

With you wherever you
carry it.

Check with your instructor.

None.

Printed textbook might be
available in a Braille or
audio edition.

When new, sometimes
includes WebAssign
access for one or more
terms.
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Criteria eBook Printed Textbook
Resale e Cannot be transferred or e Can often be sold at end
sold. of term for a portion of the

purchase price.

Lifetime e Usually available only o Indefinitely.
while enrolled in a class
using that edition of the
textbook; some eBooks
can be downloaded and
saved indefinitely.

Purchasing WebAssign Access and eBooks Online

You can purchase WebAssign access or eBooks for your classes online. If your
textbook does not provide an access code card, or if you prefer to use an
available eBook instead of a printed textbook, purchasing WebAssign access
online is a fast, convenient, and secure option. You can purchase WebAssign
access or eBooks using a Visa, MasterCard, American Express, or Discover
card, or with a check and a valid PayPal account.

To purchase WebAssign access online:

1. Go to the WebAssign login page: www.webassign.net and log in to
WebAssign.

2. If necessary, select your class.

WebAssign Notices

The grace period will end Monday, June 1, 2009 at 12:00 AM EDT. After that date you will no longer be able to see your WebAssign assignments or
grades, until you enter an access code or purchase access online.

| would like to:
¥ purchase access online
© enter an access code (purchased with textbook or from a bookstore)

' continue my trial period (13 days remaining)

Continue

3. On the notice that displays, select purchase access online.

4. Click Continue.
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Select Purchases

~ mAT210

M PHY101

Calculus - 9e by Larson
Pennanceod i
& Lifetime of Edition Access to eBook and Homework BEST VALUE! 5

I Single-term Access to eBook and Homework

price reflects 2 §

w

discount for purchasing these items together now)

0 Single-term Access to Homewark s

0 Lifetime of Edition Access to Homework s

Fundamentals of Physics - 8e by Halliday, Resnick, and Walker
SPLUS
WebAssign

@ Single-term Access to eBook and Homewark s
' Single-term Access to Homewaork s
$
Total §

Cancel Checkout

All of the classes for which you need to purchase access are listed. For
some classes, you might be able to select among two or more options—for
example, if you can purchase an optional eBook or Lifetime of Edition

access.

Note: Like printed textbooks, the cost of WebAssign access, eBooks,
or other optional purchases can vary widely between classes.
WebAssign pricing is based on many factors, including agreements
with textbook publishers and the quantity and complexity of textbook
materials and resources that are available for your instructors to use in
your assignments.

Some of the available features of your textbook in WebAssign are indicated
by icons that are displayed below the textbook. Your instructor might not
choose to use all of the available features in your class.

Feature

]

eBook

EDE
Lifetime of
Edition

Description

You have access to an online version of the textbook that
might contain additional interactive features. You must be
logged in and enrolled in a WebAssign course to access the
eBook.

For some textbooks, access to the eBook is an optional
purchase.

You are allowed unlimited access to WebAssign courses that
use this edition of the textbook at no additional cost. This
allows you to retake the course until you pass, or to take a
multi-term course at no additional cost.
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Feature

{psp

Personal Study
Plan Module

TR
Textbook
Resources

Enhanced
WebAssign

WebAss?g 'S

WebAssignPLUS

PREMIUM

Premium
WebAssign

Items in your Cart

Description

You can use chapter and section assessments to gauge your
mastery of the material and generate individualized study
plans for you that include various online, interactive
multimedia resources.

Additional instructional and learning resources are available
with the textbook, and might include testbanks, slide
presentations, online simulations, videos, and documents.

Includes advanced content including simulations and textbook
examples, links to eBook, algorithmic solutions, for example,
from Brooks/Cole Publishers. Specific features vary from book
to book.

Includes textbook specific end-of-chapter questions and
tutorial exercises, interactive simulations, and hints and
feedback to guide your learning from John Wiley & Sons, Inc.
Publishers.

Includes interactive exercises with in-depth tutorials and
interactive conceptual resources that allow you to visualize
concepts and see cause-and-effect relationships through
online simulations from W. H. Freeman Publishers.

5. Select the check box for each class you will purchase access for.
6. If needed, select optional purchases for your classes.

7. Click Checkout.

Please review all information before proceeding with your order
You will receive a confirmation email once your order is processed. You will have access to all items purchased upon confirmation of

payment

MAT210

PHY101

Calculus - 9e by Larson

Lifetime of Edition Access to eBook and Homework

I | have read and agree to Cengage Leaming eBook End User License Agreement

Fundamentals of Physics - 8e by Halliday, Resnick, and Walker
Single-term Access to eBook and Homework

Total  $%ina

If you find you need a refund, requests must be made within 14 days of purchase

Edit Cart Continue
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8.

10.
11.

Review the items in your cart.

¢ If needed, read and confirm your agreement to any license agreements.
Click the name of the license agreement to view it. Select the check box
to confirm that you agree to its terms.

¢ If you need to make changes, click Edit Cart.
o If you are ready to purchase access, click Continue.

When you click Continue, a PayPal payment page opens.

. In the PayPal page, provide all of the requested information to purchase the

items you selected with a Visa, MasterCard, American Express, or Discover
card.

Notes:

e The purchasing page is currently provided by PayPal and is subject
to change without notice.

e To pay for WebAssign access using a check, you must create a
PayPal account and log in. Use the instructions provided on the site
to make your payment, and then continue with step 11.

e Country: Select your current country of residence.

¢ First Name: Type your first name exactly as it appears on your credit
card.

¢ Last Name: Type your last name exactly as it appears on your credit
card.

¢ Credit Card Number: Type your valid credit card number without
spaces or punctuation. The Payment Type indicator is automatically
selected based on the card number you type.

¢ Expiration Date: Type the two-digit month and two-digit year of your
card’s expiration date.

e CSC: Type the three- or four-digit security code displayed on your credit
card. For MasterCard or Visa, this is the last three digits in the signature
area on the back of your card. For American Express, this is the four
digits on the front of the card.

¢ Address: The exact address information that is requested varies by
country. Provide the complete address where your credit card statements
are sent.

¢ Home Telephone: Type the telephone number where you prefer to be
contacted in case of a problem with your transaction.

e Email: Type your email address.

When you have provided all of the requested information, click
Review Order and Continue.

Review the displayed information and click Pay Now.

Click Return to WebAssign to display your payment receipt from
WebAssign.
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Click Print Page to print the receipt for your records. A copy of the receipt
is sent to the email address you provided for your WebAssign account.

Notes:

e If you need to contact WebAssign customer support regarding this
transaction, please provide the transaction ID from your receipt.

e If you drop a class, you can request a refund within 14 days of the
purchase date. See Requesting Refunds on page 22.

12. Click Finish to return to your Home page for your class.

You have access to the classes or eBooks that you purchased for the duration of
the terms for which you purchased them.

Entering Access Codes to Verify Purchase

If you purchased an access code card in your bookstore or an access code card
was included with your textbook, you can enter it in WebAssign to verify
payment for the class.

% Important: Make sure that your access code card prefix is valid for
your class before you open it. Go to
webassign.net/user_support/student/cards.html to check your access
code card prefix or to look up the access code card prefix you need
before you purchase it.

Note: An access code is different from a Class Key. A Class Key is used
to add yourself to a class roster, but does not indicate payment for the
class.

Usually, an access code is valid only for one term and one class. Occasionally, a
textbook includes a multi-term access code. Such a code typically includes
either 2S or 3Q in the prefix, indicating two semesters or three quarters,
respectively.

If your access code was provided on a card (either with your textbook or
purchased from your school bookstore), scratch off the silver coating to reveal
the access code. Access codes provided on these cards should begin with two or
three letters followed by ten additional characters.

Some access codes come in a security envelope and begin with a longer prefix,
such as McGraw-2S/3Q, followed by four sets of four characters. If you receive
a security envelope access code card, open it to reveal the access code.
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WietAssign aecess code.
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Ca rd

Before logging on to WebAssign,
you will neod 10 obiain tho ioliowing
information from your instructor.

1 your clags is using WobAssign, you wil
b roquined 10 6N00T YOUr BOCHSS OO

Here is your accegs code for WebAssign.

~

e fl Serway-5 JNRD 5362 RBRP 5397 ) |
Yoor WebAsslgn institution cods
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Your intial WebAssign password
instruotionss Valid for one semester for
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Assoon s o o kg .
Help: tp 9

Envelope

To enter your access code:

1. Go to the WebAssign login page: www.webassign.net and log in to

WebAssign.

2. If necessary, select your class.

WebAssign Notices

/4 According to our records you

The grace period will end Monday, June 1, 2009 at 12:00 AM EDT. After that date you will no longer be able to see your WebAssign assignments or

have not yet redeemed an act

cess code for this

grades. until you enter an access code or purchase access online.

class or purchased a

ccess online

| would like to:
© purchase access online

¥ enter an access code (purchased with textbook or from a bookstore)

' continue my trial period (13 days remaining)

Choose the appropriate prefix from the menu below. If your access code is not listed please contect your instructor.

WebAssign-5

=] |1234 5678

9012 3456

Continue

3. On the notice that displays, select enter an access code.

4. Select your access code prefix from the Choose your access code prefix

drop-down list.

If your prefix is not listed, your Access Code might not be valid for this
class. Access Codes are not interchangeable from class to class. If you
believe that you have a valid Access Code for your class and the prefix is
not listed, either notify your instructor or send a help request by clicking
Help and then Help Request Form. Complete all the fields in the help
request form and then click Submit.
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5. Enter your access code in the boxes and click Continue.

If your access code is valid, a message confirms that you have successfully
entered an access code. You will not see the notice about entering an
access code again for this class.

Requesting Refunds
If you drop a class, you can request a refund within 14 days of the purchase

date.

Note: WebAssign cannot provide refunds for printed textbooks or
access code cards purchased from your campus bookstore.

To request a refund if you drop a class:

1. Go to the WebAssign login page: www.webassign.net and log in to
WebAssign.

2. Click Help.

3. Click Help Request Form.
4. In the Submit Help Request form, enter each of the following fields:
e Full Name
e WebAssign Username
e Email Address
e School (code or full name)
e Status (Student, Faculty, or Other)
¢ Class
e Section

5. In the How can we assist you field, type “"Refund Request” as the first
line. Provide the transaction ID for your purchase and any additional
information about your request in this field after the “"Refund Request” line.

6. Click Submit to send your request.

Understanding Your Home Page

After you log in, you see your personalized WebAssign Home page. If you are
listed on more than one class roster with the same username, or if you have
linked multiple WebAssign accounts, you can select a class from the My
Classes menu to go to the Home page for that class.
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Logout
Home | My Assignments | Grades | Communication | Calendar | Nofifications | Guide | Help | My Options
[Ny Classes j
My Classes Sarah Jones

. WebAssign University
Intermediate WebAssign, section 201, Summer 1 2009

Intro to WebAssign, section 101, Spring 2009

On your Home page for a particular class, you can see summary information for
the class, including:

¢ Announcements from your instructor

¢ A list of your current assignments

e Links to calendar and communication pages
e Your posted grades for the class

At the top of the Home page, a menu provides quick access to pages for your
assignments, grades, communication, calendar, notifications, help, and options.

Logging Out

When you finish working on your assignments, log out of WebAssign and exit
the browser completely to ensure that nobody else can see your work or access
your account.

To log out, click Logout at the top right.

Note: If you use a browser that is shared by others, make sure the
browser does not save your password.
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Working On Assignments

Assignments are the work you do for your class in WebAssign, and might
include homework assignments, labs, quizzes, or tests, depending on your
instructor.

This section contains the following topics:
¢ Viewing a List of Assignments
¢ Opening Assignments
e Submitting Answers
e Saving Your Work
¢ Viewing Scoring Details for a Question
¢ Viewing Your Previous Submissions for a Question
e Making Notes About a Question
e Getting Email Notifications About Assignments
e Working on Group Assignments
e Working on Timed Assignments

e Working on Assignments with LockDown Browser
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Viewing a List of Assighments

You can view a summary of your current assignments and due dates on your
Home page for a class, or you can view a detailed list of your current or past
assignments on your My Assignments page.

< Important: Do not wait until the last minute to submit an assignment.
Assignment cutoff times are determined by the clock of the WebAssign
server, not by the clock on your computer. Every effort is made to
ensure that these server clocks are accurate. If the assignment cutoff
timeis 10:00 P.M., you can not submit the assignment after 10:00 P.M.
according to the WebAssign server, regardless of the time displayed on

your computer.

To view a summary of your current assignments:

1. Click Home.

2. If necessary, select a class from the My Classes menu.

Your current assignments for the class are listed in the My Assignments panel
along with due dates and icons indicating any assignment restrictions and
whether the assignment is a group assignment:

Icon Restriction

-5 Group
Assignment

Timed

Al

Password
Protected

na IP Address
Restricted

& WebAssign
LockDown
Browser
Required

Description

You and other group members can all work on the
assignment; the assignment score is the same for all
group members. See Working on Group Assignments on
page 30.

When you open this assignment, you will have a
specified amount of time to complete the assignment.
The remaining time will be displayed in the upper right
corner while you are working on the assignment. See
Working on Timed Assignments on page 31.

You must enter an assignment password provided by
your instructor in order to open this assignment.

You must log in to WebAssign from locations designated
by your instructor in order to open this assignment.

You must use WebAssign LockDown browser for this
assignment. See Working on Assignments with
LockDown Browser on page 33.

To view a detailed list of your current or past assignments:

1. Click Home.

2. If necessary, select a class from the My Classes menu.

3. In the My Assignments panel, click either Current Assignments or Past

Assignments.
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Your current or past assignments for the class are listed in the My Assignments
window. Each assignment includes the following information:

¢ The name of the assignment, such as Homework - Chapter 3.

e The assignment category, such as (Homework), in parentheses after the
assignment name.

¢ Icons indicating any assignment restrictions and if the assignment is a
group assignment.

o If the assignment is timed, the amount of time you have to complete the
assignment.

e The date and time that the assignment is due.
¢ A description of the assignment, if one was provided by your instructor.

e The score you received on the assignment, if you submitted the assignment
and your instructor chose to show you the score.

Note: If a past assignment is not displayed on the list, it is no longer
available for review. Contact your instructor to request access to the
assignment.

Opening Assignments

You can open an assignment to view it or work on assignment questions from
either your Home page or My Assignments page for a class.

To open an assignment:

1. From your Home page or My Assignments page for a class, click the name
of the assignment you want to open.

2. If necessary, acknowledge any assignment restriction notices or enter the
assignment password and click Continue.

The Assignment page opens, showing information about the assignment and
the assignment questions.

At the top of the Assignment page, you can see summary information about the
assignment, including your score for the entire assignment and for individual
questions, the assignment due date and time, and any assignment instructions
that have been provided by your instructor.

The assignment questions are displayed in order after the summary
information. For each question, the available and earned points are listed.

Depending on the options enabled by your instructor, you might be able to
perform some of the following tasks in an assignment:

To do this See

Answer a practice question Working with Practice Questions on
page 36

Answer questions of different types Answering Questions on page 35

Ask your instructor a question about Asking Your Teacher a Question About

the assignment an Assignment on page 91
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To do this

Ask your instructor for more time to
complete the assignment

Keep notes about related material for a
question

Receive notifications about assignment
changes

Receive notifications about new
announcements

Receive notifications about upcoming
assignment deadlines

Save your work on an assignment
without submitting it, so you can finish
the assignment later

See all of the work you have saved for
a specific question or for the whole
assignment

See detailed score information for a
question

See your submitted answers for
questions

Show your work for a question

Submit all assignment answers for
scoring

Submit an answer for scoring

See

Asking Your Teacher to Extend the Due
Date for an Assignment on page 92

Making Notes About a Question on
page 29

Getting Email Notifications About
Assighments on page 29

Getting Email Notifications About
Assignments on page 29

Getting Email Notifications About
Assignments on page 29

Saving Your Work on page 28

Saving Your Work on page 28

Viewing Scoring Details for a Question
on page 28

Viewing Your Previous Submissions for
a Question on page 29

Making Notes About a Question on
page 29

Submitting Answers on page 27

Submitting Answers on page 27

Submitting Answers

The main task that you perform for all assignments is answering the
assignment questions.

% Important: To complete an assignment, you must submit your
answers.

Depending on the question type and the options enabled by your instructor, you
might use different tools to input your answers; you might need to provide
answers to multiple parts of a question; and if your initial answer is incorrect,
you might be allowed to submit answers multiple times. However, you complete
your assignment only by submitting answers for each question.

e To answer an individual assignment question, enter answers in the
provided fields for the question, and then click either Submit New
Answers to Question or Submit Whole Question, depending on the
submission options for the assignment.

Note: Some assignments do not allow you to submit individual
questions, but require instead that you submit the entire assignment at
once.
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e To answer all the assignment questions at once, enter answers to all
questions, and at the bottom of the assignment, click either Submit All
New Answers or Submit All Questions, depending on the submission

options for the assignment.

Saving Your Work

Your instructor might allow you to save your work for assignment questions.
This allows you to stop working and come back to complete the assignment at a

later time.

Note: Saving your work does not submit the work for grading. Your
saved work does not count toward completion of an assignment, it
does not use any of your allotted submissions, and your instructor

cannot review it.

To do this

Save your work for an
individual question

Save your work for all
questions

View your saved work for
an individual question

View your saved work for
all questions

Submit your saved work
for an individual question

Submit your saved work
for all questions

Do this

Click Save Work for that question.

Click Save All Work at the bottom of the
assignment.

Select View Saved Work in the question
heading.

Select View Saved Work in the assignment
heading at the top of the assignment.

1

2.

. Select View Saved Work in the question

heading.

Click either Submit New Answers to
Question or Submit Whole Question,
depending on the submission options for the
assignment.

. Select View Saved Work in the assignment

heading at the top of the assignment.

. Click either Submit All New Answers or

Submit All Questions, depending on the
submission options for the assignment.

Viewing Scoring Details for a Question

To see submission and scoring details for a question, click the plus sign icon *

for a question.

You see your score for each part of the question, how many points each part is
worth, and how many submissions are allowed for each part, if you can submit

each part separately.
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Viewing Your Previous Submissions for a Question

If viewing your previous submissions is enabled for an assignment and you are
allowed to make multiple attempts to answer a question, you can see your
previous answers to a question.

e To view your most recent submitted answer for an individual question,
select View Last Response in the question heading.

e To view your most recent submitted answer for all questions, select View
Last Response in the assignment heading at the top of the assignment.

e To view all of your previous answers for a question, click All Submissions
in the question heading. A new window opens, displaying all the answers
you have submitted for the question.

Making Notes About a Question

You can make notes about questions. You can use notes to show your work for
a question, to explain your answer, or to cite supporting information for your
answer. Notes that you make about questions are viewable by your instructor.

To make a note about a question:

1. Click the Notes icon [ in the question heading. The My Notes window
opens.

2. Type your note in the Notes field, and click Save. The note is saved.

3. Click Close this window to close the My Notes window.

To view a note about a question:

If you have previously saved a note for a question, the notes icon changes to a
representation of a notebook.

1. Click the Notes icon I in the question heading. The My Notes window
opens and displays the saved note.

2. Click Close this window to close the My Notes window.

To edit a saved note about a question:

1. Click the Notes icon = in the question heading. The My Notes window
opens and displays the saved note.

2. Click Edit.
3. Edit your note in the Notes field, and click Save. The note is saved.

4. Click Close this window to close the My Notes window.

Getting Email Notifications About Assignments

You can receive an email notification stating that an assignment due date is
approaching, anywhere from 6 to 48 hours before the assignment is due.
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You can also request email notifications to be sent to you when other changes
occur, such as when a due date changes, when someone posts an
announcement, or when your instructor responds to your extension request,
private message, or help request.

Note: You need an email address to receive notifications. If you do not
have a valid, confirmed email address on file in WebAssign, a message
displays asking you to enter one.

To request email notifications:
1. From the menu, click Notifications.

2. On the Settings tab, select the number of hours before an assignment is
due that you want to receive an email message. You can select more than
one time frame.

Settings Motification Contact Info

Assig t is due reminders
| 'would like to be reminded via email before an assignment is due.
¥ 6 hours before

" 12 hours before

" 24 hours before

¥ 30 hours before

" 48 hours before

Notify me immediately when...

¥ a due date changes.

[¥ an announcement is posted.

¥ my instructor responds to an extension request.
¥ my instructor responds to a private message.
¥ my instructor responds to a help request.

3. Select when you would like to receive an immediate email message for
other changes, such as due date changes, extension request responses,
private messages, and help requests.

4. If you have not already entered a valid email address, click the
Notification Contact Info tab and enter an email address.

Note: If you need to verify your email address, a Verify this email
address button displays. Click it to verify the address and follow the
instructions on the screen.

5. Click Save to apply your changes. The window indicates whether your
changes have been successfully updated.

Working on Group Assignments

Some of your assignments might display the group assignment icon # to
indicate that you will complete this assignment in collaboration with other
students in your group.
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When you are working on group assignments:
¢ Any member of the group can work on the assignment.
¢ You will see any responses submitted by other group members.
¢ You will not see notes contributed by other group members.

All members of the group receive the same score for the assignment,
regardless of their individual contributions.

To complete a group assignment:

1. From your Home page or My Assignments page for a class, click the name
of the assignment you want to open.

N

. Read the notice describing any assignment restrictions.

w

. If necessary, enter the assignment password.

N

. Click Continue.
The assignment opens. Your group members for the assignment are listed
below the assignment description.

Current Score: 3/3 Due: Monday, August 31, 2009 12:00 AM EDT About this Assignment’ I\-"iew Last Response 'l

Ask Your Teacher’ Extension Requests’

Question 12| 3 Total
Puoints 1 1 1 33
Description

First assignment for Physics 101 class. Please post any questions you have to the
class forum.

Group Members (Group 3) White, Daniel Campbell, Jason Harris, Elizabeth Nguven, Betty

5. Work on the assignment questions and submit your responses.

Working on Timed Assignments

Some of your assignments might display the timed assignment icon = to
indicate that once you start the assignment, you will have only a limited
amount of time to complete it.

To complete a timed assighment:

1. From your Home page or My Assignments page for a class, click the name
of the assignment you want to open.
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2. Read the notice indicating how much time you will have and describing any
assignment restrictions.
& Important:

e Only start a timed assignment if you expect to be able to complete
the entire assignment without interruption.

e You cannot “pause” a timed assignment after you start it.

e For timed assignments, the time you have to complete the
assignment is always the lesser of the allotted time for the
assignment and the time remaining until the assignment is due.

3. If necessary, enter the assignment password.
4. Click Continue.
The assignment opens. The time remaining is displayed in the top right

corner of your browser window.

time remaining...

00:29:06

The timer bar at the bottom of the timer displays a graphical representation
of the remaining time relative to the total time allowed for the assignment.

If you need to click something behind the timer, click the timer bar. The
timer text is hidden and only the timer bar is displayed.

Logout

To display the timer text, click the timer bar again.

5. Work on the assignment questions and submit your responses. If you are
working on the assignment when the time remaining for the assignment
reaches zero, all of your responses are automatically submitted so you do
not lose any points for unsubmitted responses.
~ Note: As with other assignments, if you log out of WebAssign or close

your browser, your work is not automatically submitted.
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Working on Assignments with LockDown Browser

Some of your assignments might display the LockDown Browser icon @ to
indicate that you must install and use WebAssign LockDown Browser to
complete the assignment.

=~ Important: WebAssign LockDown Browser can be installed only on a
computer that is running either Windows XP or later or Mac OS X 10.4
or later. You cannot complete assignments requiring LockDown
Browser on any other platforms. To check your system for LockDown
Browser or to install LockDown Browser, go to
www.webassign.net/user support/student/system_requirements.html.

While you are working on an assignment that requires LockDown Browser, you
cannot use other applications, view other Web sites, copy, or print. These
restrictions help to provide a fair testing environment for all students. The
restrictions are lifted when you close the assignment by clicking Close
LockDown Browser.

To complete an assignment that requires the WebAssign LockDown
Browser:

1. From your Home page or My Assignments page for a class, click the name
of the assignment you want to open.

Assignment Restrictions

You must use the WebAssign Lockdown Browser for this assignment.

* To check your system to see if LockDown Browser is installed, click here.
If LockDown Browser is not installed, your browser will indicate that it
cannot open the link.

* To download LockDown Browser, click here. Then, start the installation
program and follow the on-screen instructions.

Cancel Continue

2. In the Assignment Restrictions message, click the link to check your system
to see if LockDown Browser is installed.

e If you see a confirmation page indicating that WebAssign LockDown
Browser is installed, go to step 3.

e If you do not see a confirmation page — you might see a browser
message that it cannot open the address associated with the Idb protocol
— install LockDown Browser as described below.

To install WebAssign LockDown Browser on Windows:
a. Click the link to download LockDown Browser.

b. Click Download.

c. Click Save to save the installation file to your computer.

d. Run the downloaded installation file (InstallWebAssignLDB.exe) and
follow the instructions in the InstallShield Wizard.

To install WebAssign LockDown Browser on Mac:

a. Click the link to download LockDown Browser.


http://www.webassign.net/user_support/student/system_requirements.html
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b. Click Download and save the zip file.

c. Double-click the downloaded zip file (InstallWebAssignLDB.zip) to extract
the package file.

d. Run the extracted package file
(Install_WebAssign_LockDown_Browser.pkg).

e. Acknowledge the security warning, and then follow the instructions in the
installer.

. If necessary, enter the assignment password.

. Click Continue.

The assignment opens.

. Work on the assignment questions and submit your responses.

. When you are finished with the assignment, click Close LockDown

Browser.

= Tip: If the assignment is timed, click the timer to collapse it, and then
click Close LockDown Browser.
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Answering Questions

You can answer most questions in WebAssign using standard text entry,
multiple-choice, or multiple-select fields that are similar to those used in other
computer applications. This section describes the various ways that you can
enter answers in WebAssign.

= Tip: Because most of your responses are graded automatically, pay
close attention to any instructions about the form of your answers. If
enabled by your instructor, you might see an answer format tip below
the answer field for a question. The answer format tip is displayed
when you click the field or select it using the keyboard.

|1E{ meters per second

4 Enter a number. ¥

The answer format tip can provide information about the kind of
answer that is expected (for example, a mathematical expression or a
number).
This section contains the following topics:

e Working with Randomized Text or Numbers

e Working with Practice Questions

e Answering Multiple-Choice Questions

e Answering Multiple-Select Questions

e Answering Fill-In-The-Blank Questions

e Answering Questions that are Scored Manually

e Answering Numerical or Math Questions

e Answering Graphing Questions

e Answering Chemistry Questions
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Working with Randomized Text or Numbers

Some questions might include text or numbers that are displayed in red. This
happens when the text or number has been randomized. Your classmates might
receive different versions of the question.

“ Important: The question might use text or numbers that remain the
same every time you log in, or the text and numbers might be different
every time you open the assignment. It depends on how your
instructor sets up the assignment. Be sure to review your work to
make sure your answers are based on the information in the question
at the time you submit the assignment.

- FRancomized rumber
Supp-:lsﬁ- wou wish to paint a room that measures 23
ftby 32 f and is & ft high. Suppose further that @
gallon of pant vall Cower GO el wou wash to gree
the walls and caling bvo coals of paint, how many
gallons of paint must wou buy? (Neglect the area o
the dosor and windows]- wou will probably spill
encugh to make up fof this area. )

2 gal

P 1

Farwioam e tecd —l Randomized mamber

Your instructor can allow you to submit an assignment several times. If your
instructor allows you to use multiple submissions, you can make corrections to
previously submitted answers that are marked incorrect.

Working with Practice Questions

Your instructor might give you practice questions either before or after the due
date. If you see Practice Another Version, you can work with similar problems
without using up your allowed submissions.

When you click Practice Another Version, a window opens with the same
question that has different values, allowing you to try the question again with
another set of values.

Answering Multiple-Choice Questions

Multiple-choice questions can have either option buttons beside the possible
answers or drop-down menus for selecting your answer.
To answer a multiple-choice question:

Select your response under each question by selecting an answer from a drop-
down list or an option button. You can only select one answer. To change your
answer, select another one. Doing so clears your original selection.
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Geography Use the map below to determine what time it is in each city if it is 6:00 P.M. in
New York City.

(a) Hong Kong

|? |:{}(]' —Select—

(b} Los Angeles —Select—
|—Se|ect— |—Se|ect— P

(c) Rio de Janeiro

| —Select— | —Select— | —Select—

(d) Bombay

| —Select— | —Select— | —Select—

Tip: When you submit a correct answer to a multiple-choice question
that has option buttons, you will see a green outline around the option
buttons in addition to the correct answer icon. Incorrect answers are
surrounded by a red outline.

Correct answers appear as illustrated in the following figure:

7 % 10° tuners
7 % 10* tuners
® 7 % 102 tuners
7 % 10% tuners

7 x 10* tuners

Incorrect answers appear as illustrated in the following figure:

© g x 10* balls
© g x 10° balls
g x 10° balls
% g x 107 balls

g x 10° balls

Answering Multiple-Select Questions

Multiple-select questions in WebAssign use check boxes. You can select more
than one answer for this type of question.
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To answer a multiple-select question:

Select one or more check boxes for your response. To clear a check box, click
the checked box again.

| 2. 46 poimts LastResponse | Show Details

Multiselect Questions
Classify the following numbers. {Select all that apply.)

31 -4z 9.7 1/3 8500 -3

natural numbers F O O O Vv 0«

AN

whole numbers 2 v O

B O (A
integers F O O 2 |2

Answering Fill-In-The-Blank Questions

You can enter short text answers in fill-in-the-blank questions.

To answer a fill-in-the-blank question:

Enter a response in each answer box. Spelling counts, so check your answers
before submitting the assignment.

Depending on your instructor, capitalization and extra spaces might not matter,
but sometimes they do. For chemistry questions, for example, na is not the
correct chemical symbol of sodium; you must enter Na.

4, + -1 points D Notes Question: Changf 2.P.043.

Write the molecular formula of glycine, an amino acid present in proteins.
The color codes are gray (carbon), blue (nitrogen), red (oxygen), and yellow
(hydrogen). (Type your answer using the notation CH4 for CHa.)

ICEHSNOE

Submit New Answers To Question 4 Save Work

Answering Questions that are Scored Manually

Some questions cannot be scored automatically by WebAssign; however, you
still submit them through WebAssign so your instructor can evaluate them and
enter your scores.
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The following question types are scored manually outside of WebAssign:
e Essay questions
¢ Questions you upload files to answer
¢ pencilPad questions
This section contains the following topics:
e Answering Essay Questions
¢ Uploading Files for Questions

¢ Answering pencilPad Questions

Answering Essay Questions

Answer essay questions by entering your response under each question. After
your instructor scores essays, your scores and instructor comments are
displayed on the assignment, if enabled.

B HMdpoints Ho Response | Show Details

Essay

Robert Frost said, "Good fences make good neighbors.” Do you agree or disagree and why?
(nota: Thera iz no incarract answer & the first part. )

© agrae

© Digegree

Explain why

“ Important: By default, you get full credit after submitting your
answer. After your instructor grades your answer your score can
change. For example, if there are 5 points in an essay question, you
might see that you have 5 out of 5 points when you first submit it. If
your grade is actually 4 out of 5 points, you will see the score change
after the instructor enters the correct grade of 4 points in WebAssign.

Uploading Files for Questions

Answer questions that require you to upload a file by first preparing the
requested file in the needed format.

To upload your file to a question:

1. Click Browse to find and select your file. If necessary, select All Files from
the Files of Type menu.

Unless your instructor tells you differently, your file should be smaller than
100 K.
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Charged sphedes

a=2m

Tree S0l purple Sphint &l condichar i$ givin & il chadge Q

{ah Pl tha @loctrc 5ot from ihe bonber 1o 1= 8 m
(b} Fiol e @leciric pobential Fom e cender b 1= 9 m

xkon your plobs in Exced and S3v0 [hem Your grade wall depend on M S¢Cumdty of your résudls,
Eabeflng of o graphs and dedumentaion of your melhod. Organaton, 3yl of inforrmaian,
Afied skl brid -8 il € ound

Updoad your Extol filg hirg, (Labol your Ml wilh your group nomibgy, 1oe guanmphe, EVplobC 3 s
Sar EVplcd #om growp C3 )

' _Browse... |

2. Click Open. The location of your file is entered into the answer space.

3. When you have finished answering the question, click Submit. When you
do so, your instructor can view and grade your file.

If you submit an assignment with a file upload question more than once,
and are satisfied with the file already submitted, leave the file upload box
empty. If you want to change the file you uploaded to another file, click
Browse and repeat these steps.

Answering pencilPad Questions

Some questions include pencilPad so that you can write or draw using your
mouse or tablet.

To draw or write using pencilPad:

1. Click the draw tool. The pointer is displayed as a pencil. Move the pointer to
form the object or words you want.
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WebAssign PencilPad )

2. You can do any of the following:

¢ Click Erase to erase part or all of your drawing or text. The pointer is
displayed as an eraser.

¢ Click Clear to delete everything on the page.

¢ Click Add to add a new page.

e Click Remove to delete the page.

¢ Click the arrows to go to the previous or next page.
¢ Click Print to print all pages of your work.

3. When you are done, click Save or Submit. Blank pages are removed.

Answering Numerical or Math Questions

Many questions in WebAssign require you to answer with a humeric value or a
mathematical expression. There are four types of these questions:

¢ Numerical questions require a numeric value. Numerical questions can
also require you to enter a unit, and can check your answer for the correct
number of significant figures.

e Symbolic questions require you to enter a mathematical expression using
calculator notation. Often, you can preview your answer in correctly
formatted math notation.

o mathPad questions display the mathPad palette when you click in the
answer box and allow you to enter your answer in correctly formatted math
notation. mathPad facilitates entry of standard math notation, and is
generally used for math classes through algebra.

e calcPad questions display the calcPad palette when you click in the answer
box and allow you to enter your answer in correctly formatted math

9/2009



Answering Questions 42

notation. calcPad facilitates entry of more advanced math notation, and is
generally used for precalculus and higher math classes.

This section contains the following topics:
¢ Answering Numerical Questions
¢ Answering Symbolic Questions with Calculator Notation
¢ Answering mathPad Questions

¢ Answering calcPad Questions

Answering Numerical Questions

Numerical questions require you to enter a number for the answer. The
question might also require you to enter units or to specify the correct number
of significant figures. The kind of answer that is expected should be clear from
the question.

If your instructor has enabled answer format tips, numerical questions are also
indicated by an answer format tip that instructs you to enter a number. The
exact text of the answer format tip might vary, depending on the required form
of the answer and whether significant figures or units will be checked.

A 20.9 g quantity of dry ice (solid carbon dioxide) is allowed to sublime (evaporate) in

an apparatus like the one shown in Figure 6.10. Calculate the expansion work done

against a constant external pressure of 1.030 atm and at a constant temperature of

20°C. Assume that the initial volume of dry ice is negligible and that COz behaves like

an ideal gas.

Fe

Enter a number with the correct number of significant figures.
I ;:

AV

Figure 8.10.

If your instructor has enabled it, the sigfig icon is displayed beside the
answer box for questions that check for significant figures.

To answer a numerical question:

To answer a humerical question, type a humber using the following notation:

Notation Example
A decimal number 304.5

A fraction 3045/100
Scientific (“e”) notation 3.045e2

Each of the examples in this table are equivalent expressions. Do not use
commas or spaces to separate digits in your answer.
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Unless otherwise indicated, many numerical questions also allow you to enter
the following simple arithmetic expressions:

Notation Example

A sum (+) 300+4.5

A difference (-) 404.5-100

A product (*) 30.45*10

A quotient (/) 3045/100
An exponent (**) 3.045*%10%**2

The standard order of operations is observed: parenthetical expressions are
evaluated first, followed by exponents, products and quotients, and then sums
and differences.

= Tip: By default, numerical questions require the answer to be within
2% of the correct value. However, particular questions, classes, or
instructors might require greater accuracy, and will usually inform you
if that is the case.

To answer a numerical question with units:

If the question requires you to specify units in your answer, type a humber
followed by a space and a unit, for example, 2500 meters.

You can use standard abbreviations for units, and you can specify any

compatible unit. For example, the responses 2500 meters, 2.5 km, and
2.5e+6 mm are all equivalent. Be sure to spell the unit or abbreviation
correctly.

= Tip: Your instructor might award partial credit if you specify the correct
units, even if your answer is not correct.

To answer a numerical question that checks significant figures:

If the question checks for significant figures, type a number with the correct
number of significant figures for your answer. The rules WebAssign uses to
determine the number of significant figures in a number are shown in the
examples below:

Example Significant Figures
1234

500
5.0e2
500.
13000
2.000
140E-001

O N AN W N BN

8.20000e3
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Example Significant Figures
101.001 6
41003 5

To express a number like 1000 to 2 or 3 significant figures, you must use
scientific notation, for example, 1.0e3 or 1.00e3.

If it is displayed, you can click the sigfig icon to list the rules used for
significant figures in WebAssign.

= Tip: Your instructor might award partial credit if you specify the correct
value, even if you do not specify the correct number of significant
figures.

See Also:

e www.webassign.net/sigfigs.html

Answering Symbolic Questions with Calculator
Notation

Symbolic questions require you to enter a mathematical expression for the
answer, but do not display a tool for entering math notation. Instead, you type
your answer using calculator notation.

If your instructor has enabled answer format tips, symbolic questions are
indicated by one of the following answer format tips when you click in the
answer box:

e Enter a mathematical expression
e Enter a mathematical expression or equation with exact values

Symbolic questions are often displayed with the symbolic formatting help
button @mbelic fematting hel) Yoy can click this button to see the allowed notation.

Any response that is equivalent to the answer formula will be graded as correct.
For example, 4x+12 would be equivalent to (x+3) 4. You can enter an asterisk
(*) for multiplication or use implicit multiplication with variables.

To answer a symbolic question:

1. Type your answer using calculator notation and the exact variables
specified in the question. Unless the question asks for your answer to be in
a specific form, any mathematically correct expression that is equivalent to
the key will be accepted as correct.

A dozen donuts costs 49¢ less than twelve individual donuts. If d is the
cost of a dozen donuts in dollars, what is the formula for the cost of a
single donut in cents?

|(100d+48)12 &y

il :ymbalic farmatting help
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2. Click the preview button & to see the expression you entered in
formatted mathematical notation. This is often important in order to see if
you have placed your parentheses correctly.

Clicking the preview button in the above question would display the
following formatted notation:

100d -+ 49
12
3. Edit your response and preview it again if needed. Submit your response
only when the formatted notation is correct.

Notes:
¢ Angles for trigonometric functions are expressed in radians.

e Answers are case-sensitive; x and X are not the same.

e Do not type commas in numbers; 5,280 is not correct.

Examples: Answering Symbolic Questions with Calculator
Notation

The following examples illustrate entry of some common expressions.

Click the preview button

Expression Type this = to display this
A simple expression with 2x+52500 2x + 52500
integers

A polynomial with a (1/2) x"2+4x+2 1\ 2
fractional coefficient (‘)X +tax+2
A simple inequality x>=-4 X = -4

A square root sqgrt (x) Jx

A cube root root3 (x) 3/x

An expression involving pi  pi+exp(2) 7 + exp(2)
and Euler’'s number

The natural logarithm of 1n (abs (x)) In(|x])

an absolute value

An inverse tangent in atan (x) atan(x)

radians

See Also:

e www.webassign.net/symbolic2.html
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Answering mathPad Questions

WebAssign mathPad questions are displayed with a rectangular answer box
similar to answer boxes used for other question types, but when you click a
mathPad-enabled answer box, the mathPad palette opens, allowing you to
answer the question with a correctly formatted mathematical expression.

Notes:

o mathPad requires Flash 10 or higher. You can obtain the free Flash
plug-in from www.adobe.com/products/flashplayer/.

e You cannot use the keyboard to move the insertion point to a
mathPad-enabled answer box. You must use the mouse.

e The mathPad palette stays open until you click outside of the
answer box.

To answer a mathPad question:

Click the mathPad buttons or type a mathematical expression to answer the
question. The expression is displayed in the answer box as you enter it. If
necessary, the answer box becomes larger to fit your answer.

mathPad
BETA

+ -1 points HNotes
=)
=] -
Solve the formula for the variable h.

V= %mzh
Click to Functions ﬂ
display ___ Symbos ho L0 Type a value or

expression in the
placeholder box

more Relations
buttons Sets

Trig

[

©) Help

Some mathPad buttons insert blue-bordered placeholder boxes to show you
where you can type numbers, variables, or expressions. For example, if you
insert a fraction, placeholder boxes are displayed for both the numerator and
denominator. Use the keyboard or mouse to navigate to each placeholder box,
and insert the values or expressions you need to complete your answer.

You can add math notation using the keyboard and mathPad buttons, and edit
your response in the answer box.

To do this Do this
Enter math notation. Click mathPad buttons and type.
Enter variables. Type the variable name using the

case and spelling specified in the
qguestion. Variables are
automatically italicized.
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To do this

Enter lowercase or uppercase Greek
letters.

Display or hide additional mathPad
buttons.

Move the insertion point in the answer box.

Select part of the expression.

Select the entire expression.

Copy the selected part of the expression.
Cut the selected part of the expression.
Paste into the expression.

You can only paste in the same answer box
that you copied or cut from.

Delete the character to the left of the
insertion point, the selected expression, or
notation such as fractions.

Delete the character to the right of the
insertion point, the selected expression, or
notation such as fractions.

Notes:

Do this

Type either the lowercase or
capitalized name of the letter, for
example, delta to insert § or
Delta to insert A.

Click Functions, Symbols,
Relations, Sets, or Trig.

Press the HOME, END, and arrow
keys.

Press either SHIFT+LEFT ARROW
or SHIFT+RIGHT ARROW

Press CTRL+A
Press CTRL+C
Press CTRL+X
Press CTRL+V

Press BACKSPACE

Press DELETE

For a complete list of notation you can enter for mathPad questions, see
Entering Math Notation in mathPad and calcPad on page 108.

e Typing + on the numeric keypad inserts =. To insert the plus sign
using the numeric keypad, press SHIFT+PLUS SIGN.

e Some characters cannot be entered from the keyboard when using
Firefox on a Mac. These include <, >, and |. Use the buttons to

insert these characters.

¢ Angles for trigonometric functions are expressed in radians.

e Answers are case-sensitive; x and X are not the same.

e Do not type commas in numbers; 5,280 is not correct.

Examples: Entering Math Notation with mathPad

The following examples illustrate entry of some common expressions.

Do this
Type 2x+52500

Expression To display this

A simple expression with 2x + 52500

integers

A polynomial with a
fractional coefficient

1. Type 1/2 and press the RIGHT ARROW key lxz fAxi2
2. Type x*2 and press the RIGHT ARROW key 2

3. Type +4x+2
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Expression
A simple inequality

A square root

A cube root

An expression involving pi
and Euler's number

The natural logarithm of an
absolute value

A complex number

See Also:

Do this
Type x>=-4

Type sqgrt (x
=}
. Click Functions >

. Type 3 and press the RIGHT ARROW key
. Type x

W N =

(A

. Type pi+

2. Click Functions >
3. Type 2

Type either of the following:

In(Ix])
1n (abs(x))

1. Type 2+3

2. Click Symbols > @

To display this

X 2 -4

X

In(ix1)

2+ 3i

e Entering Math Notation in mathPad and calcPad on page 108

Answering calcPad Questions

WebAssign calcPad questions are displayed with a rectangular answer box
similar to answer boxes used for other question types, but when you click a
calcPad-enabled answer box, the calcPad palette opens, allowing you to answer
the question with a correctly formatted mathematical expression.

Notes:

¢ calcPad requires Flash 10 or higher. You can obtain the free Flash
plug-in from www.adobe.com/products/flashplayer/.

¢ You cannot use the keyboard to move the insertion point to a
mathPad-enabled answer box. You must use the mouse.

¢ The calcPad palette stays open until you click outside of the answer

box.

To answer a calcPad question:

Click the calcPad buttons or type a mathematical expression to answer the
question. The expression is displayed in the answer box as you enter it. If

necessary, the answer box becomes larger to fit your answer.
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calcPad
BETA

+ -1 points HNotes
Complete the definition of a definite integral.

Click to display Functions Let f be nonnegative and continuous on the closed
more buttons é@ interval [3,b]. The area of the region bounded by the
Symbals graph of f, the x-axis, and the linesx =a andx =b is

E denoted by
Type a value or  Goyjue |
expression in the Ve o
placeholder box :Sets T ,f(x) dx
Area = a
Counting
Graek

©) Help

Some calcPad buttons insert blue-bordered placeholder boxes to show you
where you can type numbers, variables, or expressions. For example, if you
insert a fraction, placeholder boxes are displayed for both the numerator and
denominator. Use the keyboard or mouse to navigate to each placeholder box,
and insert the values or expressions you need to complete your answer.

You can add math notation using the keyboard and calcPad buttons, and edit
your response in the answer box.

9/2009

To do this
Enter math notation.

Enter variables.

Enter lowercase or uppercase Greek letters.

Display or hide additional calcPad buttons.

Move the insertion point in the answer box.

Select part of the expression.

Select the entire expression.

Copy the selected part of the expression.
Cut the selected part of the expression.
Paste into the expression.

You can only paste in the same answer box
that you copied or cut from.

Do this
Click calcPad buttons and type.

Type the variable name using the
case and spelling specified in the
question. Variables are
automatically italicized.

Type either the lowercase or
capitalized name of the letter, for
example, delta to insert § or
Delta to insert A.

Click Functions, Relations,
Symbols, Trig, Calculus,
Vectors, Sets, Counting, or
Greek.

Press the HOME, END, or arrow
keys.

Press either SHIFT+LEFT ARROW or
SHIFT+RIGHT ARROW

Press CTRL+A
Press CTRL+C
Press CTRL+X
Press CTRL+V
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To do this Do this

Delete the character to the left of the

insertion point, the selected expression, or
notation such as fractions.

Delete the character to the right of the Press DELETE
insertion point, the selected expression, or
notation such as fractions.

Press BACKSPACE

For a complete list of notation you can enter for calcPad questions, see Entering
Math Notation in mathPad and calcPad on page 108.

Notes:

Typing + on the numeric keypad inserts =. To insert the plus sign
using the numeric keypad, press SHIFT+PLUS SIGN.

Some characters cannot be entered from the keyboard when using
Firefox on a Mac. These include <, >, and |. Use the buttons to

nsert these characters.

Angles for trigonometric functions are expressed in radians.

Answers are case-sensitive; x and X are not the same.

Do not type commas in numbers; 5,280 is not correct.

Examples: Entering Math Notation with calcPad

The following examples illustrate entry of some common expressions.

Expression

A statement
involving sets

An expression

involving a sum with

an index

An expression

involving a product

with an index

A binomial
coefficient

Do this

1

. Type pi
. Click Sets >

. Type 1+

. Click Counting >
. Type n LEFT ARROW LEFT ARROW 5 DOWN ARROW
n=1

. Click Counting >

. Type 12x

. Click the placeholder box for the lower bound
. Type x=3

. Click the placeholder box for the upper bound
. Type 5

o
. Click Counting >
. Type 8 DOWN ARROW 0

To display this
T€ER
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Expression

A limit expression

A definite integral

A vector in vector
bracket form

A vector in i-j-k
form

A differential
equation

9/2009

See Also:

Do this

T
1. Click Calculus >
2. Type x RIGHT ARROW

3. Click
4. Type RIGHT ARROW (1/x RIGHT ARROW +3)

The argument of the limit must be enclosed in
parentheses.

1. Click Calculus >
2. Type DOWN ARROW 0 UP ARROW 5 RIGHT ARROW
2/5 RIGHT ARROW theta SPACE d

3. Click Greek >

You must use the button to enter the final 6 because it
is adjacent to the d.

1. Click Vectors >
2. Type 12, 15, 22

1. Type 5

2. Click Vectors > E
3. Type +24

4. Click Vectors >
5. Type +4

6. Click Vectors > @

-

1. Click Calculus > 9

2. Type LEFT ARROW 2 RIGHT ARROW y
DOWN ARROW LEFT ARROW x RIGHT ARROW 2
RIGHT ARROW +

di
3. Click Calculus >
4. Type x UP ARROW y RIGHT ARROW +y=sqrt (2

To display this

lim | 1
x—Co ;—'-3

(12, 15, 22)

5i + 24j + 4k

ey

e Entering Math Notation in mathPad and calcPad on page 108

Answering Graphing Questions

The WebAssign graphing tool lets you graph one or more mathematical
elements directly on a set of coordinate axes. Your graph is then scored
automatically by WebAssign when you submit the assignment for grading.

The WebAssign graphing tool currently supports points, rays, segments, lines,
circles, and parabolas. Inequalities can also be indicated by filling one or more

areas.

Note: The WebAssign graphing tool requires Flash 8 or higher. You can
obtain the free Flash plug-in from
www.adobe.com/products/flashplayer/.
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When you work on a graphing question, the WebAssign graphing tool displays

below the question.

;oo -

- rw

/"’T’d

Clear Al

Fill

123156'139“]

® Foint 1 (|5

) Help | M Point 2 ¢

g

Object Properties

|8

. 1 Encdpoint (B(©)

1 Enclpoint O©) m
WebAssign .

Depending on the question, the graphing tool might display both x and y axes,
or only the x axis. If only the x axis is displayed, you can specify only x
coordinates; the y coordinate will always be 0. The maximum and minimum
allowed values on the graph in the graphing tool are also dependent on the

question.

To answer a graphing question:

Use the WebAssign graphing tool to graph the objects that represent your

answer, and then click either Submit New Answers to Question or Submit
Whole Question, depending on the submission options for the assignment. A
correct or incorrect icon displays in the lower right corner of the graphing tool.

Task
Graph a point

Graph a line

Graph a ray

Graph a line
segment

Graph a circle

Tool

& [

N N

o

Steps

1. Click the Point tool.

2. Click a location in the graph.

1. Expand the line tools, and click the Line tool.

2. Click the location of the first point on the line.

3. Click the location of a second point on the line.

1. Expand the line tools, and click the Ray tool.

2. Click the location of the endpoint of the ray.

3. Click the location of a second point on the ray.

1. Expand the line tools, and click the Line Segment
tool.

2. Click the location of one endpoint of the line
segment.

3. Click the location of the second endpoint of the
line segment.

1. Click the Circle tool.

2. Click the of the center of the circle.

3. Click the location of a point on the circle.
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Task

Graph a parabola
with horizontal
symmetry

Graph a parabola
with vertical
symmetry

Indicate that no
solution exists

Select an object
to change

Change an
object’s
coordinates

Move an object
with the mouse

Move an object
with the
keyboard

Reshape an
object with the
mouse

Fill a region of
the graph to
specify
inequality

Clear a filled
region of the
graph

Set an open
endpoint for a
ray or line
segment

Set a closed
endpoint for a
ray or line
segment

Set a dashed line
style to specify
inequality

Set a solid line
style

Tool

Steps

1. Expand the parabola tools, and click the parabola
tool with horizontal symmetry.

2. Click the location of the vertex of the parabola.

3. Click the location of another point on the
parabola.

1. Expand the parabola tools, and click the parabola
tool with vertical symmetry.

2. Click the location of the vertex of the parabola.

3. Click the location of another point on the
parabola.

1. Click the No Solution tool.

2. If any objects are currently on the graph, a

= NHE N

N =

[y

= -

[y

[y

confirmation dialog displays. Click Yes to confirm
that you want to clear the graph.

. Click the Selection tool.
. Click the object in the graph that you want to

change.

. Select an object in the graph.
. In the Object Properties below the graph, enter

values for the object’s center, vertex, or points.

. Enter the coordinates precisely. You can type

decimal values, or you can type fractional values
using the forward slash character, as in 2/3.

. The graphing tool does not accept values that are

outside of the displayed coordinate grid.

. Select an object in the graph.
. Click and drag the object to a new location.

. Select an object in the graph.
. Press the cursor keys to move the object by

single units up, down, left, or right.

. Select an object in the graph.
. Click and drag the center, vertex, or specified

point to a new location.

. Graph one or more boundaries for the inequality.
. Click the Fill tool.
. Click a location in the region that should be filled.

. Click the Fill tool.
. Click a location in the filled region that should be

cleared.

. Select a ray or line segment in the graph.
. Click the Open Endpoint tool for the endpoint

that should be open.

. Select a ray or line segment in the graph.
. Click the Closed Endpoint tool for the endpoint

that should be closed.

. Select an object in the graph.
. Click the Dash tool to graph the object as a

dashed line or curve.

. Select an object in the graph.
. Click the Solid tool to graph the object as a solid

line or curve.
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Task Tool Steps

Delete an object = 1. Select an object in the graph.
2. Click Delete or press Delete on the keyboard.

Delete all 1. Click Clear All.
objects 2. If any objects are currently on the graph, a

confirmation dialog is displayed. Click Yes to
confirm that you want to clear the graph.

View help for the 1. Click Help in the lower left corner of the graphing
graphing tool tool.
= Tips:

e When you are setting or moving a point on the graph, dashed
coordinate lines and coordinate values are displayed to help you.

e You can specify coordinates for objects when you are creating
them by typing values in the Object Properties section of the
graphing tool.

e You can click the endpoint of an unselected ray or line segment to
toggle it between closed and open.

e You can print a graph by using your browser’s print function.

See Also:

e Tutorial: Graphing on Number Lines at
www.webassign.net/watutorials/graphpad/tutorial-1.swf

e Tutorial: Graphing Parabolas at
www.webassign.net/videos/GraphPad%20Parabolas.swf

e Tutorial: Graphing Circles at
www.webassign.net/videos/GraphPad%20Circles.swf

e Tutorial: Graphing Lines at
www.webassign.net/videos/GraphPad%20Lines.swf

e Tutorial: Graphing Inequalities at
www.webassign.net/videos/GraphPad%202D%?20Inequalities.swf

e Tutorial: Graphing Systems of Equations at
www.webassign.net/videos/GraphPad%20Systems.swf

Answering Chemistry Questions

Some questions in WebAssign provide tools for entering chemical formulas or
drawing chemical structures.

¢ chemPad questions display correctly formatted chemical notation as you
type your response.

e MarvinSketch and JME (Java Molecular Editor) questions allow you to draw
chemical structures for your response.

Some questions in chemistry are numerical questions, usually requiring you to
specify the correct number of significant figures. See Answering Numerical or
Math Questions on page 41 for information about answering these questions.
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This section contains the following topics:
¢ Answering chemPad Questions
e Answering MarvinSketch Questions

¢ Answering JME Questions

Answering chemPad Questions

Use WebAssign’s chemPad to enter responses that are automatically displayed
in correct chemical notation.

The chemPad tool includes a row of buttons at the top, a formatted display area
in the middle, and a text entry box at the bottom.

(chemPad @ Help |
2 Hz0z =+ 2_Hz0 + Oz <—View formatted notation here
2H_20_2-->2_H 20+ 0_2 «——Type your answer here

To answer a chemPad question:

Type your answer or click buttons to formulate your response in the text entry
box. chemPad automatically updates the display area to show the formatted
chemical notation.

The formatted chemical notation in the display area helps you to know that
what you are typing represents the chemical formula or equation you intend to
submit for your response.



Answering Questions 56

Subject

Molecules

Simple Ions

Use the chemPad buttons as a way to enter some kinds of notation. You can
pause the pointer over any button to see its description.

To enter this Type this
Subscript _ (underscore)
Superscript ~ (caret)
Forward Reaction Arrow -—>

Equilibrium Reaction <=>

Reverse Reaction Arrow

The lowercase name of the
letter, such as alpha,
beta, delta

Lowercase Greek letters
such asq, 3, 6

Greekw

Uppercase Greek letters
such as A, 2, Q

The capitalized name of
the letter, such asDelta,
Sigma, Omega

I Iﬂﬂ!ﬁﬁg
o
=2
z
N
|
|

Greekw

Notes:

e chemPad is designed to minimize your need to add formatting to
your answer. For most questions, you do not need to indicate to
chemPad where to end a subscript or superscript, or to specifically
delimit special symbols like arrows.

e Type spaces where they belong in your notation, such as between
quantum levels in an electron configuration and between chemical
formulas and arrows or plus signs in reaction equations.

e Typing an alphabetic character or a space ends a subscript or
superscript. For example, type H_20 to display H>0, or

Na*~+ + Cl~- to display Nat + CI".

e To type advanced notation such as general formulas and
equilibrium equations, enclose the content of a superscript or
subscript in braces {}. For example, type K_{c} = [CO_2] to
display K. = [CO,].

e The same rules are used to display the formatted notation and to
score your response, so ensure that your formatted notation
represents the answer you want to submit.

Examples: Using chemPad to Enter Common Notation

Scenario Type this To display this
Using subscripts to format H 20 H,0

molecular ratios in chemical

formulas

Entering charges Can2+ ca2+
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Subject Scenario Type this To display this
Molecular or Entering charges and SO_472- 50,42
Compound Ions molecular ratios
Complex Ions Grouping with subscripts [Co(SCN) 2(H 20) 4]"+ [Co(SCN)5(H50)41*
and superscripts
Isotope Entering an isotopic mass 2233 91Pa 233p
number in the so-called M/A 917¢
or M/Z format
Chemical Entering a combination of 2 H 202 -->2H20+02 2H,0, > 2H,0+0,
Reactions correctly formatted chemical
formulas and symbols
Chemical Entering a combination of CH 4(g) + 4 S(s) -—> CHa(g) + 4 S(s) =
Reactions with correctly formatted chemical =~ cs 2(1) + 2 H 25(q) CS, (/) + 2 HoS(g)
States of formulas with their 2 2
Matter respective states of matter
and symbols
Electron Using complete notation 1s"2 28”2 2p"5 1s2 252 2p°
Configuration
Electron Using noble gas notation [He] 2s"2 2p"5 [He] 2s2 2p°

Configuration

Answering MarvinSketch Questions

Some questions require you to use MarvinSketch to draw chemical structures
that are automatically scored in WebAssign.

Note: Java is required to answer MarvinSketch questions. See System
Requirements for WebAssign on page 3.

In your assignments, MarvinSketch questions display a labeled frame. If the
question defines an initial drawing, or if you have created a drawing to answer
the question, it is displayed in the frame. Otherwise, the frame lists basic
instructions for getting started.

| MarvinSketch @ Help

1. Click Open MarvinSketch.
2. Use ManvinSketch to draw the
chemical structure.
3. Click Apply Changes when you are done.

Open MarvinSketch
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To answer a MarvinSketch question:

1. Click Open MarvinSketch, or click anywhere in the MarvinSketch frame.

“ Important: Displaying MarvinSketch might take a minute or so. You
might see a Java logo while MarvinSketch is being loaded. Do not close
this window before MarvinSketch has displayed or your browser might
shut down unexpectedly, causing you to lose any unsaved work.

When you open MarvinSketch to answer a question, the MarvinSketch
editor opens in a new window.

| 3.DOC1.mrv. |

[ Marvinsketch

[l

[ [ Il ] [»]

Discard Changes | Restore Template | Apply Changes |

2. Use the toolbars to draw a chemical structure.

e To cancel any work you have done in the current MarvinSketch window,
click Discard Changes. The window closes and your answer in the
assignment is not changed.

¢ If the question started with an initial drawing, click Restore Template
to cancel all of your work for the question and revert to the initial
drawing.

3. When you are finished, click Apply Changes. The window closes and your
answer is displayed in the assignment.
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| MarvinSketch

© Heb |

Open MarvinSketch

Drawing Chemical Structures in MarvinSketch

The following table describes how to draw and edit chemical structures in

MarvinSketch.

Task

Add an atom of one of the
following elements:
H,C,N,O,P,S FClBrI

Add any atom

Add a special atom type
or node, such as Q, M, X,
and LP

Move an atom

Add an atom and its bond
to an existing atom

Add two bonded carbon
atoms

Add a chain of carbon
atoms

Replace an atom

Add a single bond
between existing atoms

Add a double bond
between existing atoms

Steps

1. Click the element symbol.
2. Click in the drawing area.

. Click =,

. Click the element symbol in the periodic table.
. Close or move the Periodic System window.

. Click in the drawing area.

DWNE

. Click "=,

. Click the Advanced tab.

. Click the symbol on the Advanced page.

. Close or move the Periodic System window.
. Click in the drawing area.

. Drag the atom to a new location.

. Click the element symbol for the new atom.
. Drag from the existing atom until the symbol
for the new atom is displayed under the pointer.

N = U0ODWNE

=

. Click the bond tool ="
2. Click in the drawing area.

(A

_

. Click ™,

2. Drag in the drawing area until the number of
carbon atoms you want to insert is displayed
under the pointer.

[y

1. Click the element symbol for the new atom.
2. Click the atom to be replaced.

=
1. Click the bond tool ="
2. Drag from one atom to another.

1. Click the arrow on the right side of the bond
il
tool — " and select Double.
2. Drag from one atom to another.
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Task
Change a bond type

Add a single electron
(monovalent radical) to
an atom

Add lone pairs to an atom

Draw a curved harpoon to
show the movement of a
single electron

Draw a curved arrow to
show the movement of
two electrons

Set the charge for an
atom

Decrease an atom’s
charge

Increase an atom'’s
charge

Select a single item

Select an entire structure

Select items in a
rectangular region

Select items in an
arbitrary region

Steps
1. Click the arrow on the right side of the bond

tool =—" and select the new bond type.
2. Click the bond to be changed.

1. Click the radical tool i |

2. Click an atom.

1. Click the arrow on the right side of the lone

pairs tool "7 and select the number of lone
pairs to add.

2. Click an atom.

1. Click the arrow on the right side of the electron

flow tool =l and select 1 Electron.

2. Click the source atom for the electron.

3. Click the target atom for the electron, or to
create a bond, click the midpoint between

atoms.

1. Click the arrow on the right side of the electron

flow tool =l and select 2 Electrons.

2. Click the source atom for the electrons.

3. Click the target atom for the electrons, or to
create a bond, click the midpoint between
atoms.

1. Right-click the atom.
2. Select Charge > value, where value is the
charge you want to use.

-

1. Click L=/,
2. Click an atom.

-

1. Click L7,
2. Click an atom.

1. Click the arrow on the right side of the selection
tool =R and select Rectangle Selection.
2. Click the item you want to select.

1. Click the arrow on the right side of the selection
tool L and select Structure Selection.
2. Click any part of a structure.

1. Click the arrow on the right side of the selection
tool =R and select Rectangle Selection.

2. Drag the pointer diagonally across the drawing
area to select items.

1. Click the arrow on the right side of the selection
tool L and select Lasso Selection.

2. Drag the pointer to draw a boundary around the
items you want to select.
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Task

Select multiple items

Move selected items

Copy selected items to
the clipboard

Paste items from the
clipboard

Delete selected items

Delete items by clicking

Undo your last change

Set a mapping nhumber for
an atom

Transform selected
structure or entire
drawing to aromatic
representation

Transform selected
structure or entire
drawing to non-aromatic
representation

Clean a two-dimensional
drawing or selected
structure

Rotate a structure to align
a bond horizontally

Rotate a structure to align
a bond vertically

Rotate selected items in
2 dimensions

Rotate the drawing in
3 dimensions

Rotate selected structure
in 3 dimensions

Steps

1. Click the arrow on the right side of the selection

tool =R and select Rectangle Selection.
2. Click the first item you want to select.
3. Hold the SHIFT key and click any additional
items you want to select.

1. Move the pointer toward the center of the
selection until a square is displayed.
2. Drag the selection to a new location.

Click =1 or press CTRL+C.

-,
1. Click k& or press CTRL+V.
2. Click in the drawing area where you want to
paste the clipboard items.

Click ‘/ or press DELETE.

1. Click ‘/ .
2. Click the items you want to delete.

Click Q or press CTRL+Z.

1. Right-click the atom you want to change.
2. Select Map > M# where # is the mapping
number to set.

Click .

Click .

Click u

. Right-click a bond in the structure.
. Select Align > Horizontally.

. Right-click a bond in the structure.
. Select Align > Vertically.

= ONHE N

. Move the pointer toward the center of the

selection until a rotation cue Q is displayed.
2. Drag the selection to rotate it around its center.

Right-click an empty location in the drawing area
and select Transform > Rotate in 3D.

1. Move the pointer toward the center of the
selection until a square is displayed.

2. Right-click in the square and select Transform
> Rotate in 3D.
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Task Steps

Clean drawing in u
2 dimensions Click . Standardizes bond lengths and angles to

improve appearance. The drawing is converted to
a 2-dimensional drawing if needed.

Clean drawing in
3 dimensions Click . Standardizes bond lengths and angles to

improve appearance. The drawing is converted to
a 3-dimensional drawing if needed.

Zoom in

Click 17®,
Zoom out
Click 1“8,
Zoom to a specific 1. Select a zoom level from the zoom level list

magnification )
2004 .
= or type a new zoom level in the box.

Answering JME Questions

Some instructors teaching organic chemistry use questions that require you to
draw structures. The Java Molecular Editor (JME) helps you do that.

a) Open the editor below and draw the skeletal structure of the major organic product
for the following reaction.

Organic Formatiing Help__ |

Al

Open JME Editor |

Restore Saved Drawing |

To answer a JME question:
1. Click Open JME Editor.
2. Select the needed structure and click anywhere on the blank area.

3. Select the next needed structure and attach it to the correct location on the
first structure.
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+i=

| [
g
E

Help | Credits
Save Drawing | Close Without Saving |

4. Continue attaching structures until your drawing is complete.
5. When you are done, click Save Drawing.

6. The JME Editor closes and your drawing is entered in the answer space in
text form (SMILE string).

7. Click Submit.
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Submitting Assignments

When you complete part or all of an assignment, you can save or submit it
according to what your instructor allows.

This section contains the following topics:
e Saving and Submitting Work
e Understanding Feedback
e Understanding Partial Credit
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Saving and Submitting Work

If your instructor allows you to save your work without submitting it while you
are working on an assignment, the Save Work button is displayed next to the
Submit button.

“ Important: Saving your work is possible if the instructor allows it;
however, saving your work does not submit it for grading. You need to
click the Submit button to actually submit the work.

If you save your work, you might need to select View Saved Work when you
return to an assignment you previously saved.

You can use the Save Work button periodically to save your work as you go
along, and you can also save your work so that you can stop working on an
assignment and continue working on it later. You can see and change your
saved answers the next time you open the assignment.

To do this Do this

Find out how many submissions you
are allowed or have remaining for a
question

Click the plus sign icon * for a
question.

Save your work for all questions Click Save All Work at the bottom of

without submitting it

Save your work for an individual
question without submitting it

See what your submission options are

See your saved answers for an
individual question

See your saved work for all questions

Submit your answers for a single
question (unless your assignment is set
up to require submission of the entire
assignment)

Submit your answers for all assignment
questions

the assignment.

Click Save Work in the question.

Click About this Assignment at the
top of the assignment.

Select View Saved Work in the
question heading.

Select View Saved Work in the
assignment heading at the top of the
assighment.

Click either of the following buttons for
the question: Submit New Answers
To Question or Submit Whole
Question.

Click one of the following buttons at the
end of the assignment: Submit All
New Answers or Submit All
Questions.

Depending on how your instructor set up the assignment, you might receive
feedback immediately.

You might also see your score for each question or your whole assignment.
Although typically only after the due date, you might also see what you
answered incorrectly and what the correct answer was.

Submissions are counted differently, depending on whether your instructor
allows you to submit each question separately, or requires you to submit the
entire assignment at once.



Submitting Assignments 66

Submitting Parts of Questions

If you are working on an assignment where you can submit each question part
separately, the Submission Options window displays the following description
when you click About this Assignment:

Submission Options Close this window

Assignment: Math HW 1/12

For this assignment, you have a specified number of
times you can submit each part of each question.
Only new or modified answers will be graded and
counted as a submission.

Some basic rules:

Only new answers or answers modified since the last submission will be
resubmitted.

Your instructor sets the number of submissions allowed; this number can
be different for each part of a question. Click the plus sign icon * to see the
number of submissions for each part.

If your instructor allows submissions for each question part, the first time
you enter an answer and submit it, will count as your first submission of
that question part.

If you make a change to the answer and resubmit the question, it counts as
your second submission.

If you do not make a change to an answer, subsequent submissions of the
answer do not count as additional submissions.

For example, if a question allows submission of parts, and you...

the total

and your submissions
do this answer is counted is because
Submit with no 0 you did not enter an
answer answer
Submit first answer 2.01 1 you entered an answer
Change your answer 20.1 2 you changed your
and resubmit answer
Do not change your 20.1 2 you did not change
answer and resubmit your answer
Resubmit first 2.01 3 your answer was
answer modified from your last

submission

The following example shows the scoring details for a question after you have
submitted various parts of the question.
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10. - A3 points All Submissions HNotes Question: HoltPhys06 1.P.018.
. Question part 1 2 3 Total
Points 1 oM oM 13
Submissions w2 | 22 | 1z

The value of the speed of light is now known to be 2.997 924 58 x 10% m/s. Express the
speed of light to each of the following levels of precision.

(a) with five significant figures
L pyrm— " m/s
(b} with four significant figures

*[zs97oes| % s

(c) with eight significant figures
2 [z 957904525 | M

Submit New Answers To Question 10 | Save Work | Practice Another Version

The scoring details are listed in a table with each question part corresponding
to a numbered column. Note that when the scoring details are viewed, the part
numbers are displayed beside the answer field for the corresponding part of the
question. In this example, question part 1 corresponds to (a), part 2 to (b), and
part 3 to (c).

The Points row of the scoring details table shows the points you earned for each
question part out of the possible points for the part, and in the Total column
also indicates the total points you earned out of the total possible points.

The Submissions row of the scoring details table shows the nhumber of
submissions out of the allowed submissions for each question part.

So, in the illustration above, the following information can be learned for each
question part:

e (@) is question part 1. You earned 1 point out of 1 possible point, and
submitted different answers 1 out of 2 possible times. Since 1 submission
remains, the answer field is still active.

e (b) is question part 2. You earned 0 points out of 1 possible point, and
submitted different answers 2 out of 2 possible times. Because you have
used all possible submissions, the answer field is not active.

e (c) is question part 3. You earned 0 points out of 1 possible point, and
submitted different answers 1 out of 2 possible times. Since 1 submission
remains, the answer field is still active.

Submitting Whole Questions

When an assignment requires submission of each question, the Submission
Options window displays the following description when you click About this
Assignment:
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Submission Options

Assignment: Homework 1-9

For this assignment, there is a specified number of
times you can submit each question. Each time you
submit a question, all parts of the question will be
graded whether answered or not and you will use up
one submission.

When you click Submit Whole Question, all parts of the question are graded
whether answered or not, and you use up one submission.
Important reminders:
¢ An empty answer box counts as a response and will be marked incorrect.
o If you submit part of the question, all parts are scored.

e Even if the answer is not changed and you submit the whole question, it
counts as a submission.

To find out how many submissions you are allowed and have remaining, click
the plus sign icon ¥,

Submitting Entire Assignments

When an assignment requires submission of the entire assignment, the
Submission Options window displays the following description when you click
About this Assignment:

Submission Options

Assignment: ChemQuiz1

For this assignment, there is a specified number of
times you can submit the assignment as a whole.
Each time you submit the assignment, all questions will
be graded whether answered or not and you will use up
one submission.

If you see the Submit All Questions button at the end of your assignment,
your instructor requires that you submit the entire assignment at once, and
does not allow submission of single questions.

“ Important: Each time you click Submit All Questions it counts as a
submission of all questions, whether you change an answer or not. The
answer will be scored as incorrect if left blank.
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Understanding Feedback

After you submit a question, question part, or assignment for grading,

WebAssign records and grades your work. Depending on the question and the
options that are enabled for the assignment, you will often see various kinds of
feedback on your submitted work. Some feedback might be available only after

the due date has passed for the assignment.

% Important: The kinds of feedback that are displayed for any particular
question are dependent on both the question itself and on the options

that your instructor enabled for the assignment.

WebAssign’s feedback includes assignment scores, question and question part
scores, marks identifying your correct and incorrect answers, answer keys,
hints that provide guidance when answering the question, and solutions

describing how the correct answer is obtained.

Current Score: 1/2 Due: Friday, February 27, 2009 10:30 AM EST About this Assignment’

I\."iew Last Response 'l

Question 1| 2 Total
Points 172 04 112
1. = 1i2 points Al Submissions HNotes
Question part 2 Total
Points 1 oM 12
Submissions | 4/5 35

Your firm has decided to convert from the English to the metric system of measurement.
Your chief product, the Impressive Gizmo, has a length of 16.0 inches and mass of 13.2
ounces. Calculate the metric equivalents using the following conversion values:

1lin. = 2.54 cm
loz. =28.35¢g
length = [40.64

mass = |.465

Use multiplication.

¢ | 740.64 |cm
K| 237422 |g

'Solution or Explanation

‘Multiply the length in inches by the number of centimeters per inch.
EMultipIy the mass in ounces by the number of grams per ounce.

Assignment Scores

The assignment score and total possible points for the assignment are
displayed in the assignment heading.

Question Scores

The score and total possible points for the question are displayed in the

question heading.

Question Part Scores

If you click the plus sign icon in the question heading, the score and total
possible points for each part of the question are displayed just below the
question heading. Each question part is identified numerically with a label.
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Correct and Incorrect Marks

Correct and incorrect marks indicate whether the most recent answer you
submitted was correct or incorrect.

Mark Meaning

& The submitted answer was correct.
X The submitted answer was incorrect.
@ The last submitted answer was correct, but you have changed the

answer and have not submitted the question again.

1) The last submitted answer was incorrect, but you have changed the
answer and have not submitted the question again.

Previous Responses

If enabled, you can see your previous responses to a question, with their
correct and incorrect marks, by clicking All Submissions in the question
heading.

Hints

Some questions provide hints. The hint might be enabled after a certain
number of submissions, or only if your answer demonstrates a partial
understanding of the question.

Keys

Keys identify the “correct” answer that is provided by the question. Depending
on the question, other responses might also be graded as correct. Usually, keys
are available only after the assignment due date or after you have used all of
your submissions. After the key is provided, it is very unlikely that your
instructor will grant an extension for the assignment.

Note: After the due date, the key, if provided, comes with a warning
that you will probably not get an extension for the assignment. Only
your instructor can grant an extension.

Solutions

Some questions provide a solution that describes how the correct answer is
obtained. As with keys, solutions are usually displayed only after you have used
all of your submissions or after the assignment due date.

Understanding Partial Credit

An instructor can give partial credit. For example, you might get partial credit if
you enter the wrong number and a dimensionally-correct unit, or if you enter
an incorrect number of significant figures.

An instructor might also give you partial credit for entering a unit with the
correct dimensionality and an incorrect number. Some instructors use the
student’s notes to decide whether to give partial credit.
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Viewing Resource Materials

If your instructor has shared resource materials with you in WebAssign, you can
view them from your class Home page.

e Informational resources provide you with information you need to know
about your class. Examples include syllabi, grading rubrics, or instructions
for answering questions.

e Learning resources help enhance or reinforce your understanding of the
course content. Examples include supplemental reading materials, video
files to aid in learning a topic, or reference materials such as a table of
formulas and constants.

To view resource materials for a class:
1. Click Home.
2. If necessary, select a class from the My Classes menu.
Any resources your instructor has made available to you are displayed on

your Home page for your class in the Resources panel.

Resources
My Class Resources
/=] PHY101 Syllabus.pdf
» Tipler & Mosca :: Physics for S&E - 6e
» 1: Measurement and Vectors
/= Metric System.pdf

El Animation vectors

» 2: Motion in One Dimension
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The list of resources might include sections that can be expanded or
collapsed.

e To expand part of the resources list, click the * right arrow icon. The
items under the expanded heading are listed.

e To collapse part of the resources list, click the * down arrow icon. The
items under the collapsed heading are no longer displayed.

3. To view a resource, click its title in the Resources panel. Depending on your
browser settings, you might have to choose to save or to open the
resource. You might also have to choose an application to use when
opening the resource.

9/2009



Viewing eBooks

9/2009

Online textbooks —eBooks—are available for some courses in WebAssign.
Depending on the course, the eBook might be included with WebAssign access,
or it might be an optional purchase.

eBooks generally contain the complete text of the printed textbook. Many
eBooks also contain additional features and content not available in the printed
textbook.

This section contains the following topics:
e Opening eBooks
e Using eBook Features

e Closing eBooks
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Opening eBooks

After you have purchased an eBook or WebAssign access for a class that
includes an eBook at no additional charge, you can view the eBook whenever
you are logged in to WebAssign for the duration of the class.

Note: Access to eBooks is not included with WebAssign access during
your grace period. You can access eBooks for your classes only after
purchasing WebAssign access.

To open an eBook you have purchased:

1. Click My eBooks in your toolbar to display a list of the eBooks that are
available.

Home | My Assignments | Grades | Communication | Calendar | (€] My eBooks

| My Classes j

3.

My eBooks

Home e Fundamentals of Physics - 8e

Halliday, Resnick, and Walker

s Calculus - 9e v

2. Click the title of any eBook you have purchased to open it.
Your eBook opens in a new browser window or tab.
= Tip: You can also open a purchased eBook by clicking its title when it is

displayed on your class Home page. Some assignment questions might
also contain links to the relevant sections of the eBook.

See Also:

e Purchasing WebAssign Access and eBooks Online

Using eBook Features

The features and implementation of each eBook is dependent on the publisher.
Some eBooks are distributed as Web pages, some are PDF documents, and
some use the free Adobe Flash player. Many eBooks include help information
from the publisher that describes how to use the features that are available for
that eBook.

The following three figures illustrate some of the differences among eBooks.

An eBook that opens each section in a separate window or browser tab:
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Wy WebAssign [x] Mﬁ.ﬁnﬂmﬂu\m Wy Changing Units [x]

Chapter 1. Measurement

Reading content
Chapter opener
1.1 What is Physics?

1.2 Messuring Things

1.3 The Interational System of Units

1.4 Changing Units
1.5 Length

An eBook that includes the navigation, content, search, and other features on a
single Web page:

_-‘w putrsvin 4 Section 1-2 Go to chapter m

B> PHYSICS

For Scientists and
Engineers TIPLER/
— MOSCA ¥ The laws of physics express relationships among physical quantities.
mplopez@webassign ' Physical quantities are numbers that are obtained by measuring
physical phenomena. For example, the length of this book is a physical
Concept Tester ., QUANTILY, as is the amount of time it takes for you to read this sentence
(Solve It1) and the temperature of the air in your classroom.

1 Measurement and Vectors Measurement of any physical quantity invelves comparing that quantity to some

1-0 Introduction precisely defined standard, or unit, of that quantity. For example, to measure the
1-1 The Nature of Physics distance between two points, we need a standard unit of distance, such as an inch, a
P meter, or a kilometer. The statement that a certain distance is 25 meters means that it
AlElE iz 25 times the length of the unit meter. It is important to include the unit, in this case
meters, along with the number, 25, when expressing this distance because different

ConceptbellesTernt 3 units can be used to measure distance. To say that a distance is 25 is meaningless.

1-3 Conversion of Units

Concept Self-Tester 1.2 Some of the most basic physical
_a_Mimansion 5 quantities—time,  lensth, and Iliﬂ"f“"‘_’

An eBook that uses Adobe Flash to provide features like annotating,
bookmarking, and highlighting:

C A L C U L U S LARSON EDWARDS

HINTH EDITION

e @D G o0 v DEHE COED =T DA?

Contents .| ~ Media Library =]

2.2 Basic Differentiation Rules and Rates of Change 107

E Basic Differentiation Rules and Rates of Change

B Find the derivative of a function using the Constant Rule.

® Find the derivative of a function using the Power Rule.

® Find the derivative of a function using the Constant Multiple Rule.

® Find the derivative of a function using the Sum and Difference Rules.
[]

]

Find the derivatives of the sine ion and of the cosine function.
Use derivatives to find rates of change.

The Constant Rule

In Section 2.1 you used the limit definition to find derivatives. In this and the next two
sections you will be introduced to several “differentiation rules™ that allow you to find
derivatives without the direct use of the limit definition,

The slope of &
horizonal line
s

THEOREM 2.2 THE CONSTANT RULE

Y P, Tha darivative of a conctant fi 3 ie (1 That de if .~ ic o raal numhar than
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Many eBooks share some of the following characteristics:

eBooks generally include the complete text of the printed textbook, along
with all figures and illustrations.

eBooks usually have a table of contents that you can click to navigate to
specific chapters or sections.

You can usually search for text in eBooks.

You can usually navigate to a specific page humber by typing the page
number in a text box.

You can often bookmark pages in the eBook.

You can often add highlighting and notes to the eBook. Your highlighting
and notes are saved between sessions and are available to you anytime you
when you open the eBook.

You can usually zoom in and out when viewing the eBook.

You can sometimes click on links in the eBook which open media such as
videos. Some of these additional media are interactive.

You can usually print pages from the eBook.
You can sometimes save the eBook to your computer for offline viewing.

eBooks sometimes require either the free Adobe Reader or the free Adobe
Flash Player.

You can sometimes use an interactive glossary or click on certain terms in
the text to view the glossary definition.

Often the eBook will have a toolbar for navigating the eBook and
implementing its various features.

See Also:

System Requirements for WebAssign

Closing eBooks

When you are finished viewing an eBook, remember to close it.

Note: When you log out of WebAssign, all of your open eBooks are
automatically closed.

If your browser session is inactive for 5 hours, all of your open eBooks
are automatically closed. A message is displayed 5 minutes before this
happens to let you know that your eBooks will be closed. If your
eBooks are closed, a message is displayed to let you know.
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Mastering Concepts with the
Personal Study Plan

The Personal Study Plan is a tool that provides you with practice exercises you
can use to assess your skills to make sure you have the prerequisite or current
skills you need to succeed in your course.

Using the plan, you can quickly gauge if you are prepared for an upcoming quiz
or exam, and you can see the areas you need to improve upon. There are many
different ways your instructor might set up a Personal Study Plan for your class.
It is available with only some textbooks. Since your instructor sets up your
plan, what you see may vary greatly in different classes you take.

Lageut
[ | Grades | asorstas | @ Wostications | Gude | Help | iy Options
s WAT 101, secton 101, Fan 2009
NS T — = ) Personal Study Plan - Overview
I Fotdor ot st 158,20
TUTORIAL PROBLEMS sty
o R e
¥ |
3 1 Tussy & Gustalsan = Elementary Algohra - de
Mrlmwit S About: The Personal Stusy Plan is 8 ool devigned 1o provide a set of practice axarceses far each chapter of your cument
r— P— course. Use the study plan as a review, or use  to help you assess your skils by fslowing a personakzed path
" v Siggugh adstional rescurces such as videos, practice pesblams, asd passages fiom the taxt 65 help yos bukd your
Miz of bnorwledn
LOBORE fere many ways 16 work your way through this material You ¢an begin by cheking the St bultan b ach
19 Lk 4 imvendoey of your skils. Once you haes subritied the rssits of the chagtebel quiz and relumed
e [ o, he prograts bica thow el whées ot néed #iitional work. Yeur ineteeckor ha vét the
0 o the green ine on tha progress bars o ndcata the el of profciency yos should ackiere before you begn
81 chiptee. The Teack Me pages contmn sxercises designed 1o help you improv your knowistge in that aea
i Try Again
[heguags ofwgebra Touer e DS Fc-ie-
Toarr e D Fvir~
s Tear o IR v
Boers. Priears atazason woach v [ | Try Again
re—— vt e [ | Try A
Taaer we IR | Fvore
Drer ot Dparations Toach e (15 1 Ty g
sicns Tach Mo (5 | Try Again
Tiach b [ | Toy Again
B Frobies Sohing ~ Try again
fpaussines in Two vanaties, Try Again
i Watch 1t H Wanch i L
famng 11 A i.-n.-;: on Add and subtract fons Ana nequakties. < Try Again
Ratg 1300 b st
Additional Resources | ApeeEno Z s
# Mastar Add . 2000 st
4 Mastar b o o
i Watch it i
H Waich m "
Ovecviewe

9/2009



Mastering Concepts with the Personal Study Plan 78

Some examples of how you might use the Personal Study Plan for your class
are as follows:

¢ As a study guide to refresh your knowledge of supporting or prerequisite
material when you are enrolled in a class that builds on that framework.
Examples of this include math skills you might need from a beginning math
course, such as pre-calculus, when you are currently enrolled in a calculus
class.

¢ As proof of mastery, where you meet your instructor’s mastery level for
skills taught in your current course by answering a certain number of
questions correctly on a chapter and/or section quiz of the plan (such as
80%) without any effect on your class grade.

¢ As credit toward your class grade, where you take the plan as you would for
proof of mastery, with one important difference: your best score counts
toward your class grade.

Your instructor lets you know how you should use the plan, and whether it
counts for credit toward your final grade.

This section contains the following topics:
e Understanding your Personal Study Plan
e Determining if a Personal Study Plan is Set Up for Your Class
¢ Gaining the Most Benefit from Your Personal Study Plan
e Taking a Personal Study Plan for Credit
e Using a Personal Study Plan as a Study Tool
¢ Using the Personal Study Plan as a Refresher
¢ Taking the Personal Study Plan
¢ Using Personal Study Plan Online Resources
¢ Understanding Personal Study Plan Pages

¢ Identifying Which Sections You Need to Work On

Understanding your Personal Study Plan

A Personal Study Plan is more than just a simple, static tutorial that everyone
takes the same way to get ready for a test or a quiz.

It is a targeted learning tool that tracks and displays your individual
performance so you can get the most out of the plan and quickly find out what
you need to learn.

Use your Personal Study Plan to sharpen your skills, increase your knowledge,
and learn the key concepts of your course by focusing on the resources
available to you and the subject matter that you need to work on the most.

Once you identify an area you need to focus on, you can then use the online
resources in the Personal Study Plan to learn what you need.

Online resources, which are variations of different materials you can use to
review the relevant subject matter, comprise a large part of the Personal Study
Plan.
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Each textbook offers different resources that help you learn the material.

Logost
-1  Monficanor | Guida | Hekg | My Options

MAT 801, sectien 101, Fall 1009

Personal Study Plan - Teach Me

Tussy & Gustasen = Llomantary Algobra - da
1" An Introduttion to Algetra | Try Again

1.4 Adeing Freal Numbars, Properbes of Adason Teachvie [N < P

Suggestions |
4 Puactics it
Nurmibs

4 Mastor MS  One momth before a stock car race, the sake of ads
Add n

gt Add signid ntege

m was show. Ouly 12 pages, or just 307

o 2 A sid. Find the total number of pages devoted 1o
wlvertising in the program
W 5
ot Agpc e uibtra WL fs w?, 0% i nugnLOf .
L \

Additional Rescurces -_lll = m
£ Mastar A % (LAD
4 Mastor b
H watch 1 =X

H Watch h

If your plan is not for credit, you can ignore the topics that you have already
mastered and focus only on those topics where you need more review. If it
counts for credit, of course, you need to go through the entire plan to receive
credit.

Determining if a Personal Study Plan is Set Up for
Your Class

If your instructor has set up a Personal Study Plan for your class, an overview
section is displayed on your Home page for the course.

See Viewing your Personal Study Plan from Your Home Page for more

information.

Personal Study Plan - Tussy & Gustafson :: Elementary Algehra - 4e

Overview 0/5 Completed
1. An Introduction to Algebra -|0/9
2: Equations, Inequalities, and Problem Solving |07
3: Linear Eguations And Inequalities In Two Variables; Functions -n/s
4: Systems Of Linear Equations And Inegualities =|0/5
5: Exponents and Polynomials -n/s

Gaining the Most Benefit from Your Personal Study
Plan

How often you use your study plan and how much you gain from it is up to you.
The main purpose of a Personal Study Plan is to improve your understanding of
the material, and ultimately, your grade in the class.
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You can use your Personal Study Plan to:

¢ Determine which areas you need to work on the most by viewing color-
coded status indicators and icons that help guide you along the way.

¢ Access online resources such as videos, interactive tutorials, and reading
material to help you master the material.

¢ Quickly view your progress, including your best and first scores, which the
plan automatically tracks for you.

e Take practice tests on the material you need to master as many times as
you want, until you gain the necessary skills and knowledge.

e Test yourself on one or more sections or chapters that you choose under
test-like conditions, such as setting yourself a time limit at home, so you
can be fully prepared for an upcoming test.

¢ Go through a section or a chapter of your Personal Study Plan whenever
your schedule allows.

e Show your instructor that you are working toward meeting the learning
objectives for your course. Your instructor can view your scores, see your
progress, and use your results to see where you might need additional
instruction.

Taking a Personal Study Plan for Credit

Although Personal Study Plans are always scored, your instructor has the option
of setting it up to count toward your final grade, or for you to use for study
purposes only.

If a Personal Study Plan is for credit, your instructor will let you know that your
scores count as a part of your class grade, perhaps even as extra credit. Exactly
how much the plan factors into your class grade is your instructor’s choice.

You can take a Personal Study Plan as many times as you want in order to
improve your score, whether it counts toward your grade or not. Your goal is
always to complete each section of your plan by reaching or exceeding the
mastery level your instructor set for you.

You can view the mastery level set for your Personal Study Plan on your
Overview page. See Working with the Personal Study Plan Overview Page for
more information.

The following is one way you might want to use a Personal Study Plan when it
counts as credit toward your class grade:

1. Start by taking each section-level quiz in sequential order, starting with 1.1.
(See Taking the Personal Study Plan.)

2. Identify the sections of the chapter where you need more work. (See
Identifying Which Sections You Need to Work On.)

3. Use the plan resources to learn more information. (See Opening Online
Resources on the Teach Me Page.)

4. Retake each section-level quiz on which you scored below the mastery level
set by your instructor until you meet or exceed that level. (See Retaking a
Personal Study Plan Quiz to Improve Your Score.)
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Using a Personal Study Plan as a Study Tool

One of the ways you can use your plan is as a study tool to prepare for
upcoming tests. You can quickly see what you need to work on, access
resources to help you gain those skills, and take the quizzes for practice until
you reach the necessary mastery level that indicates you should be sufficiently
prepared for your upcoming exam.

You could even simulate test conditions at home by setting a timer and taking a
quiz to see how you score within a certain period of time.

The following is one way you might want to use a Personal Study Plan as a
study tool:

1. Start by taking the chapter-level quiz so you can take a quick inventory of
your skills. (See Taking the Personal Study Plan.)

2. Identify the sections of the chapter where you need more work. (See
Identifying Which Sections You Need to Work On.)

3. Use the resources to learn more information. (See Opening Online
Resources on the Teach Me Page.)

4. Retake each section-level quiz on which you scored below the mastery level
set by your instructor until you are comfortable with your scores. (See
Retaking a Personal Study Plan Quiz to Improve Your Score.)

Using the Personal Study Plan as a Refresher

Depending on how your instructor has set up your class, your Personal Study
Plan might be for a subject that has supporting material for or prerequisite
material to the class you are now taking.

Example: You are enrolled in a calculus class that has a pre-calc Personal
Study Plan so you can reference that material whenever you need to, focusing
only on the sections you need to work on the most.

This type of plan is typically used for study purposes only, and might not count
toward your final grade.

One way you might want to use a Personal Study Plan as a study tool is this:

1. Start by taking the chapter-level quiz so you can take a quick inventory of
your skills. (See Taking the Personal Study Plan.)

2. Identify the sections of the chapter where you need more work. (See
Identifying Which Sections You Need to Work On.)

3. Use the resources to learn more information. (See Opening Online
Resources on the Teach Me Page.)

4. Retake each section-level quiz you scored low on until you are comfortable
with the knowledge you have, since your current class builds upon those
skills. (See Retaking a Personal Study Plan Quiz to Improve Your Score.)
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Taking the Personal Study Plan

When you are ready to begin working on your Personal Study Plan you can start
from your Overview page.

To start the Personal Study Plan:

1. Go to your Home page for the class that has the Personal Study Plan. A
Personal Study Plan section is displayed.

Personal Study Plan - Tussy & Gustafson :: Elementary Algehra - 4e

Overview 0/5 Completed
[@ 1: An Introduction to Algebra 0s9
[E 2 Equations, Inegualities, and Problem Solving 047
[ 3 Linear Equations And Inequalities In Two Yariables; Functions os8
[ 4 Systems Of Linear Equations And Inegualities 0ss
[@ 5 Exponents and Palynomials os8

2. Click Overview to open your Overview page. This page shows information
about the plan and your progress in each chapter.

Tussy & Gustafson :: Elementary Algebra - de

About:

Instructions:

The Personal Study Plan is a tool designed to provide a set of practice exercises for each chapter of your current
course. Use the study plan as a review, or use it to help you assess your skills by following a personalized path
through additional resources such as videos, practice problems, and passages from the text to help you build your
foundation of knowledge.

There are many ways to work your way through this material. You can begin by clicking the Start button for each
chapter to take an inventory of your skills. Once you have submitted the results of the chapter-level quiz and returned
to the Overview page, the progress bars show you where you need additional work. Your instructor has set the
position of the green line on the progress bars to indicate the level of proficiency you should achieve before you begin
the next chapter. The Teach Me pages contain exercises designed to help you improve your knowledge in that area.

[=] 1: An Introduction to Algebra Start

:E' 1.2 Fractions

1.1: Intraducing the Language of Algebra Teach Me Start

Teach he Start

3. Do one of the following:

e To begin a chapter-level quiz, click Start.

¢ To begin a section-level quiz, expand the chapter and click Start for that
section. (You can also click Teach Me to open online resources that are
related to the material you need to know before you begin the quiz.)

¢ To retake a quiz, click Try Again.

4. On the quiz that opens in your window, answer the questions.

5. Click Submit All Questions when you are finished taking the quiz. A

Questions section is displayed showing your Most Recent Score, Highest
Score, and Initial Score.

6. Do one of the following:

¢ Click Overview to open the Overview page.

¢ Click Teach Me to open the Teach Me page and use online resources to
learn the relevant material before you retake the quiz.

¢ Click Try Again to retake the quiz.
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Using Personal Study Plan Online Resources

Online resources, which are materials you can use to learn the subject matter,
comprise a large part of the Personal Study Plan.

Each textbook offers different resources that help you master the material.

~ Note: Resources are displayed on the Teach Me page. See Opening
Online Resources on the Teach Me Page for more information.

The online resources include online tutorials, videos, and other resources.
These resources further help you to focus on exactly what you need to learn so
you can be more successful in your course.

Available Personal Study Plan Resources

The types of resources that are available vary by textbook and publisher. Some
of the resources you might see on a Teach Me page are:

¢ Videos

¢ Interactive Tutorials

e Textbook Sections for Quick Reading
¢ Audio Files

e Practice Questions

Identifying Resource File Types

Each resource that is displayed has an associated icon that identifies what type
of file it is.

Icon Description

I'_EI Flash paper (typically for
reading text)

H Video

] Audio Recording

Interactive Tutorial (may or
may not be in Flash)

Understanding Personal Study Plan Pages

When you work with your Personal Study Plan, there are a few main pages that
you will use often.
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This section discusses the following:
¢ Viewing your Personal Study Plan from Your Home Page
e Working with the Personal Study Plan Overview Page
e Opening Online Resources on the Teach Me Page

¢ Rating Resources and Adding Feedback

Viewing your Personal Study Plan from Your
Home Page

If the plan is enabled for a book you use in your class, a Personal Study Plan
section is displayed on your Home page for that class.

Personal Study Plan - Tussy & Gustafson :: Elementary Algehra - 4e

Overview 0/5 Completed
[@ 1: An Introduction to Algebra 0s9
[E 2 Equations, Inegualities, and Problem Solving 047
[ 3 Linear Equations And Inequalities In Two Yariables; Functions os8
[ 4 Systems Of Linear Equations And Inegualities 0ss
[@ 5 Exponents and Palynomials os8

The section shows the name of the book that is associated with the plan, the
chapter numbers and titles, the number of sections you have completed in each
chapter, and the numbers of chapters you have completed so far.

You can click Overview to view the Overview Page, or you can click a chapter
name to open that chapter of the book only.

Use the overview section to:

e View information from your instructor about what the plan is and how you
can use it.

e View your progress for all of the chapters in your Personal Study Plan.
e See which sections and chapters you have completed.

e Open your Overview page by clicking either the chapter title or the
Overview heading.
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Working with the Personal Study Plan Overview
Page
The Overview page contains detailed information to track your progress. Your

actual quiz scores are shown in a color-coded progress bar. Scoring is like this if
the mastery level is set to 80%:

e If you have met or exceeded the mastery score, the progress bar is green.
e If you have scored between the mastery level score and 60%, it is yellow.
¢ If you have scored below 60%, it is red.

e A white bar with the words “Not attempted” is displayed if you have not
started working on the material.

-~ Note: If the mastery level is set to a percentage different than 80%
your results are displayed differently. For example, if the mastery level
is set at 60%, the bar is displayed as red until you reach the mastery
level of 60%, where it turns green. No yellow bar is displayed.

Note that the best score you have received on your quizzes is always displayed
as your current Chapter Quiz score.

[=] 1: An Introduction to Algebra |&] Try Again

1.1: Introducing the Language of Algebra Teach Me | % | | Try Again

'-'—"3 1.2 Fractions

Teacn e INNETE ] Review

1.3: The Real

Numbers Teach Me - 15% | Try Again

Sl 1.4: adding R

eal Mumbers; Properties of Addition Teach hMe _ Review

'-'—"3 1.5: Subtracting Real Numbers Teach Me - 25% | Try Again

Teach he Review
1.6: Multiplying and Dividing Real Number; Properies of Multiplication and Divizion

1.7: Exponents and Order of Operations Teach Me Review
'-'—"3 1.8: Algebraic Expressions Teach hMe Review
'-'—"3 1.9: Simplifying Algebraic Expressions Using Properties of Real Numbers  Teach Me | G0% | Try Again
[#] 2: Equations, Inequalities, and Problem Solving |&] Try Again
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You can do any of the following from this page:
e Begin working on a section by clicking Start to begin the quiz.
e Retake a quiz by clicking Try Again.

* Retake a quiz for a section or a chapter for which you have met or exceeded
the mastery level by clicking Review. This is useful for test preparation.

e Access specific online resources designed to help you learn the material you
need to know by clicking the Teach Me link. This is especially helpful if you
use this link before taking a quiz so you are more prepared.

* View your progress for sections you have worked on in relation to the green
line of mastery, which is displayed vertically through all of the sections on
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the page. The green line is the mastery score your instructor set for this
class, which in the above example is 80%.

e See how many sections of a chapter you have reached the mastery rate for
by viewing the blue bars in the chapter-level bar. Once you reach the
mastery level, the chapter is marked as complete and one of the section
bars for the chapter is filled in with the color blue. There is one bar for each
section. A blue section bar is filled in for each completed section regardless
of the order in which you complete it.

Example: In the above graphic, five blue bars are filled in on the chapter-
level bar because this student completed five sections: 1.2, 1.4, 1.6, 1.7,
and 1.8.

e See which sections contain key concepts your instructor wants you to focus
on. Each key concept is indicated by a green flag to the left of the section
number so you can quickly see which sections are the most important.

Opening Online Resources on the Teach Me Page

Use the Teach Me page to open online resources such as videos, tutorials, audio
files, and reading material. You can use these resources as many times as you
need to regardless of whether or not the plan counts toward your final grade.

These materials are there for one reason only: to give you the supporting
learning material you need to be successful in the course. The more you use
them, the more you learn.

MAT 801, setien 101, Fa 7009

Personal Study Plan - Teach Me

=l Guestion

Whia msmber 159 % of 214 7
Tusmy & Gustateon = Elomantary Algobra - 4

1- An Introduey Ploase tound your answaer to the nearest tenth.
i Introduction o Aigetra

1.4 Ading Frual Numbars, Facperties of Addison Teach e [N =) 23 dpphctom of P 129

actly. ABee 1

r

ECTION 2.3

Suggestions pplications of Percent
£ P
o i mn was show. Only 12 pages, or just 30% of the QB Chas g pascenauto deciefal4 el dectmalt o s
Fustingg %, b o sald. Fimd the total namber of pages devotad to Objectives B Solve percent problems by dinect translation,
H Wach 1t the an v . g ?{‘::JJD ed percerit problems.
sl g PR T ! Find percant of increase and decrease —
wehiige MR 1 X w?# 0% whad numbec O solve discourt and commission problems
Ramng 1% 0

= A0 ¢
Additicnal Resources _lll 2 ____)_R on-salving skills froe
4 Mastar it Agd ({
4 Master Ui uw W
H Waich i Add e
H Watch 1 U 4 =

.

To open the Teach Me page:

1. Go to your Home page for the class that has the Personal Study Plan. A
Personal Study Plan section is displayed.
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Personal Study Plan - Tussy & Gustafson :: Elementary Algehra - 4e
Course Summary 0/5 Completed
1. An Introduction to Algebra o158/
2: Equations, Inequalities, and Problem Solving [s9247
3: Linear Equations And Inequalities In Two Variables; e1B/8
Functions

4: Systems Of Linear Equations And Inegualities [72i5
5: Exponents and Polynomials os8

2. Click Overview or the chapter title to open your Overview page, which
includes instructions from your instructor and shows your progress in each

chapter.
3. Ensure the chapter is expanded so you can see all of the sections in that
chapter.
[=] 2: Equations, Inequalities, and Problem Solving |&] Try Again

'-'—"E 2.1: Salving Equations Using Properties of Equality Teach Me _ Review
'-'—"E 2.2 Mare About Solving Equations Teach hMe _:| Review

2.3: Applications of Percent Teach Me 43% Try Again
W
2.4: Formulas Teach Me 50% Try Again

4. Click Teach Me.

Tussy & Gustafson :: Elementary Algebra - de
1: An Introduction to Algebra [&] Try Again

1.9: Simplifying Algebraic Expressions Using Properties of Real Mumbers Teach Me | G0% ! | Try Again

The iterns listed as Suggestions cover concepts related to questions you missed in this section. The Additional Resources relate to questions you answered
correctly. After reviewing the Suggestions, click Try Again, above, and see if you can improve your score.

Suggestions (based an your answers)

+ Read It #  Master It # Practice It El watch It
Rating -, 1 ‘0 Multiply & surn of fractions which Simplifiying Algebraic Wultiply a sum of fractions which
includes a variable. Expressions Using Properties of includes a variable.
Rating ;0 0 Real Mumbers Rating ;0 0
Rating -, 0 ‘0
El watch It El watch It
Sirnplify by combining like terms. Application: Write an algebraic
Rating ., 0 1 expression for the perimeter of a
flag.

Rating -, 1 - 1]

Additional Resources
# | Master It Multiply a difference which includes a variable. L
#  Master It Simplify by combining like terms. a1 &40

5. Click the resource you want to open.

6. If the feedback window is displayed when you close a resource, rate each
item in the Feedback window. (See Rating Resources and Adding Feedback
on page 88 for more information.)
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7. When you are finished viewing resources, do one of the following:
e To return to the Overview page, click Overview.

e To retry the quiz for the section you just reviewed resources for, click Try
Again for that section.

e To retry the quiz for the entire chapter, click Try Again for the chapter.

Rating Resources and Adding Feedback

The ratings are displayed for each resource on the Teach Me page for everyone
to help them determine if the information is useful. Rate an item to help your
fellow students determine if the resource was indeed helpful.

When the window is displayed, give the material you used a thumbs up for
positive feedback or a thumbs down for negative feedback, add a comment,
and click Send.

If you do not want to rate the material or add a comment, click Close.

If you select Don’t show me this again, the Feedback window is not
displayed. Instead, a “"Rate This” link is displayed to the right of the item which
you can use to enter feedback.

Teach Me Feedback

YWas this iterm helpful?
& es O Mo

Comments:
The graphs really helped!

[~ Don't show me this again

Close Send{b

Identifying Which Sections You Need to Work On

When your instructor set up your Personal Study Plan, he or she determined
what percentage correct you need to achieve for a chapter or section-level quiz
in order to successfully complete a class objective.

Once you do so, you have achieved what is called the mastery level for that
section. That mastery level is displayed as a vertical green line that goes
through all of the chapter sections on your Overview page.

See Working with the Personal Study Plan Overview Page for more information
on working with this page.

9/2009



89 WebAssign Student Guide

= 1: An Introduction to Algebra <1 Try Again
1.1: Introducing the Language of Algebra Teach Me % Try Again
& 1.2: Fractions Teach Me g0% i
1.3: The Real Numbers Teach Me [N 15% Try Again
] 1 4 adding Real Numbers: Propetties of Addition Teach Me 100% R eview
Z] 1.5: Subtracting Real Numbers Teach Me [N 25% Try Again

Progress bars are displayed at both the chapter and section level. You can view
these bars to find out what areas you need to work on some more:

If you have met or exceeded the mastery score, the progress bar is green.
If you scored between 60% and the mastery level score, it is yellow.
If you scored below 60%, it is red.

For sections that have scores below the mastery level, the section title is
also in bold.

Note: If the mastery level is set to a percentage different than 80%
your results are displayed differently. For example, if the mastery level
is set at 60%, the bar is displayed as red until you reach the mastery
level of 60%, where it turns green. No yellow bar is displayed.

Once you have identified a topic to work on you can:

Click Teach Me to open the Teach Me page and use online resources such
as tutorials, videos, reading materials, and more. Use this information to
learn material that is targeted at what you need to learn before you take
the quiz again.

Click Try Again to retake the quiz. Remember, your best score is always
listed as your current score. For example, if your score is 71% the first time
you take the quiz and 68% the second time you take it, your current score
is 71% because that is the best score you received.

Retaking a Personal Study Plan Quiz to Improve
Your Score

You can always retake any section or chapter-level quiz in your Personal Study
Plan to improve your score, whether the plan counts toward your final grade or
is for your personal study only. The higher your score, the more prepared you
are for an upcoming quiz or exam.

See Taking the Personal Study Plan for steps you can follow to retake a quiz.
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Getting Instructor Assistance

In addition to the usual help provided by your school, such as tutoring by
teaching assistants and consultation with your instructor, you can also
communicate with your instructor through WebAssign.

If your instructor enabled these features, you can:
e Send a private message to your instructor
e Send an Ask Your Teacher message about a specific assignment
e Request more time to complete an assignment
This section contains the following topics:
e Sending Your Teacher a Private Message
e Asking Your Teacher a Question About an Assignment

e Asking Your Teacher to Extend the Due Date for an Assignment
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Sending Your Teacher a Private Message

A private messages is a message that you can send to your instructor. The
message might also be delivered to someone the instructor designated to read
and respond to them, such as a Teaching Assistant.

You can send these messages from your Communication page in WebAssign.
The instructor knows that the message came from you, and they know which
class the message is about.

This feature is displayed as a “"New Message For” link in the Private Messages
section of your Communication page.

If the link is not displayed and you would like to have the option to send your
instructor messages from this location, ask your instructor to enable private
messages in WebAssign.
To send a private message:

1. Select a class from the My Classes drop-down menu.

2. From the menu bar, click Communication.

3. Under Private Messages, click New Message for instructor.

Private Messages

MNew Message for Lopez, Dr. Michael

Unread Total
Inbox 0 4
Sent 6

4. Enter a subject and your message, and click Send.

You are returned to your Communication page, and the message is added to
your Sent total. You can click the Sent link to view message details.

Communication | Inbox

Subject Recipient / Sent
Reason for absence Lopez, Dr. Michael Tue, Mar 31, 2009 10:58 AM EDT
Question about my grade Lopez, Dr. Michael Tue, Mar 31, 2009 10:57 AM EDT

Asking Your Teacher a Question About an
Assignment

If your instructor enabled the Ask Your Teacher feature, you can send your
instructor a message to ask a question about the assignment you are working
on. To do so, click the Ask Your Teacher link at the top or bottom of the
assignment.

Home My Assignments AskYour Teacher Exension Request
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To send an Ask Your Teacher message:
1. Navigate to the top or bottom of the assignment you are working on.
2. Click Ask Your Teacher.

3. Type your message. Provide as much detail as you can so your instructor
can give you useful advice. Enter any specific concerns you might have.

4. Click Save, and a confirmation message displays the date and time you
sent the request.
To view responses to your Ask Your Teacher messages:

1. Navigate to the top or bottom of the assignment from which you sent an
Ask Your Teacher message.

2. Click Ask Your Teacher. Your message and any responses are displayed in
the Ask Your Teacher window.

Asking Your Teacher to Extend the Due Date for an
Assignment

If your instructor allows you to request more time or more submissions for an
assignment, an Extension Request link is displayed at the end of your
assignments.

Your instructor can allow automatic or manual extension requests for all
assignments, for some assignment categories, or for no assignments.

Note: Only your instructor can give you extensions, change your
score, allow extra submissions, or help you with the content of your
assignments — not the WebAssign support staff.

Making a Manual Extension Request

To make a manual extension request, if allowed:
1. While working on your assignment, click Extension Request.
2. Click the Manual tab.

3. Enter your message and click Submit.
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Extension Request

Intro to Physics, section 1, Spring 2009
Assignment 2
Automatic

Message to Instructor:

I am reguesting an extension until 4/4.

The reason for my request is, I had appendicitis and was hospitalized
until yesterday.

Submitl Cancel |

Your instructor will review your request and can choose to approve it, deny
it, or request additional information from you before making a decision.
To check the status of your extension request:
1. While working on your assignment, click Extension Request.

Any responses your instructor has made to your request are displayed.
Your instructor might provide you with information about penalties that
apply to the extension or explain why your request is denied.

If your instructor grants your request, your Current Assignments will
display a new due date for the assignment, but you can see additional
information about the extension only in the Extension Request window.

Your instructor also might ask you to provide additional information before
they make a decision about your request.

2. If your instructor has requested additional information, type a message and
click Submit.

Making an Automatic Extension Request

To make an automatic extension request, if allowed:
1. While working on your assignment, click Extension Request.
2. Click the Automatic tab, if necessary.

3. Pay particular attention to the Penalty that is displayed under Settings to
find out what penalty, if any, applies.

4. Do one of the following:

e If you accept the terms of the extension, click Accept Automatic
Extension. You can then begin working on the past due assignment.

e If you do not want to accept the extension, click Cancel. For example, a
penalty might apply to each automatic extension request and you might
decide not to accept the extension.
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Extension Request

Close this window

Intro to Physics, section 1, Spring 2009
Assignment 2

You have the option to receive an automatic extension or to request a manual extension from
your instructor.

Settings

Maximum Requests: 3 more extensions
Penalty: 2 points from total score
Time

Additional Time Allowed: New Due [_)ate: Tuesday, Mar 31, 2009 05:00 PMEDT
after you click accept

Extension Announcement

You will receive a 2-point penalty when you submit this extension request.

Accept Automatic Extension | Cancel |
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On your My Assignments page, you see all of your scores for your
assignments within WebAssign. You might also see scores for assignments that
you took outside of WebAssign.

On the Grades page, you see all of your raw scores and grades that your
instructor posts.

The page might also include the class average, minimum and maximum scores,
the standard deviation, and a histogram of scores for each category of
assignment and for individual assignments. It might have your average for
each category of assignments as well as the scores for individual assignments.
Your instructor will let you know which scores and grades will be posted for
your course.

To see your scores and grades:
1. From the menu bar, click Grades.

2. If your instructor enabled all of the options, your Grades page might look

like this:
Owerall Grade Class Statistics
A 03.33" Ll * Class Average 1762
Minimum 2805

Category Grades Maximum 92.37
Homawark (14) SL.I6 Standard Daviation 16.00
Test (3 10"
Lab {1} 100"
Exam (1) 1007
Quiz
HW 03
Midierm Final
name

Grades were last updated on Jul 8, 2008 at 01:00 PM EDT
MNeat sstomatic gradebook update Jul 11, 2008 at 01:00 PM EDT
My Scares Sl..lmrml:'l:I|I
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The Overall Grade gives information about your grade in the class as
calculated from the various categories of assignments, such as Homework,
Test, In Class, Quiz, Lab, and Exam. Your instructor might have different
categories. The Category Grades show the contribution to your overall

grade from each of the categories. Class Statistics shows you how the rest
of the class is doing.

3. To see how a number was calculated, click a grade that is a link.

4. To see a summary of all of your raw scores and the class statistics for each
assignment, if your instructor has posted these, click My Scores
Summary.

| Seares for Pag Bate |
|Class: Chemistry 121, section 02

My Scores Class Statistics

Category | Assignment Score :'ln::!lblt% AverageMin  Max gt“
Homawark (7] 7 103 165 102 0 48 116 l&”
Quiz (1} a 11 E1E 693 O 9 300 Lk
Test(Z} 168 200 B4E 174 08 197 214 Lk
Exam (2} @5 110 BG4 BB 65 100 101 Lk"
In Class (1} B2 100 B9 883 T4 ®W T3 A
Homeworkfor2nd8(f}] 4 4 100 - - - - -

Callapse Al | Expand All
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Participating in Forums

Forums are for discussions with all of the members of your class. If your
instructor creates a forum, you can then create topics within the forum or
contribute to a current topic.

If you do not see any forums and you would like them, ask your instructor to
set up forums in WebAssign.
To participate in a forum:

1. From the menu bar, click Communication.

2. Under Public Forums, click the forum you want to participate in.

3. To start a new topic, click New Topic.

Communication

Forum: Homework Forum

Please discuss the homework in this forum.

New Topic
1/8 HW: reading list? Mon Jan 12 2009 11:43 AM EST
1/9 HW Question #3 Clarification 1 Mon, Jan 12, 2009 11:42 AM EST

4. Enter a title and message, and click Save.

Communication

Forum: Homework Forum

Please discuss the homework in this forum.

Title 1/9 HW Question #3 Clarification

Post Does anybody understand whether question #3 is asking
about the themes in all the stories, or particularly in
Burning Bamn?|

Save | Reset
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Using your Calendar

When an instructor gives an assignment, it is automatically displayed on your
calendar. Your calendar shows all of your assignments on their due dates. It
also shows class start and end dates as well as any personal calendar events
you have added.

To view your calendar, or add or edit an event:

1. From the menu bar, click Calendar.

anuary 200
Sun Mon Tue Wed Thu Fri Sat
28 28 20 il 1 2 3
Recital
08:00 PM EST
2 =] g i g 8 10
Homewark 1
11:59 PM EST
gk} 12 - Today 13 A4 15 18 15
Homework /0. Homework /0.
11:59 PM EST 11:26 AM EST
Homewaork: 1-9
11:14 AM EST
+1 more
s k=] 20 21 22 22 24
Homework 170
12:00 AM EST
25 26 27 28 28 30 il
Math HW 1/12
12:00 AM EST

2. To enter your own event, click any date and click New Event. Enter the
details of your event and click Save.

3. To edit one of your events, click the event and edit the details.
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Monday, December 29, 2008 [change]

Last Saved: Jan 12, 2009 04:18 PM EST

Save | Reset | Cancel | Delete

Title |Recita|

Time IBF'M v”:UU vldurat\onlhours v”minutes 'l

" No specific Time

Description

Save | Reset | Cancel | Delete
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Managing Your WebAssign
Accounts

You can update your email address and password for a WebAssign account or
link multiple WebAssign accounts to use a single username and password.

This section contains the following topics:
e Changing Your Email Address
¢ Using the Same Login for Different Accounts
e Changing Your Password

e Resetting your Password
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Changing Your Email Address

To view or change your email address:
1. Click My Options in the upper right of your WebAssign page.
2. Click the Personal Info tab if not already selected.

The email address for your WebAssign account is displayed in the Email
Address field.

My Options

Personal Info Settings Accounts

Username sarahjones

Institution WebAssign University (webassign)
Fullname Jones, Sarah

Email Address sarahjones@webassign.edu

Change Password

MNew Password sssssssses

Re-enter Mew Password |esssssssss

If you made any changes above enter your current password here and then click save

Password ssssssssss Save

3. In Email Address, either edit or enter your email address.

4. Under Password, enter your password to the left of the Save button and
click Save.

WebAssign sends a confirmation message to the email address you just
entered.

5. Check the email address you entered for the confirmation message, and
click the link in the message to confirm the email address change.

Your email address is updated in the WebAssign system only after you click
the link in the confirmation message.

Using the Same Login for Different Accounts

If you have more than one WebAssign account for the same institution, you can
link them so you can log in to all of them using any of your usernames and
passwords. This way, you do not need to remember a separate login for each
WebAssign account you have.

-~ Note: If you log in through your school’s Web site instead of
www.webassign.net, it is unlikely that you have more than one
WebAssign account. However, if this is the case, you will not be able to
link your accounts.
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The information you have in different accounts remains separate when you link
accounts — the only thing that changes is that all of the classes for all of your
linked WebAssign accounts will be displayed whenever you log in to any of
those accounts.

To link your accounts:

1.

Log in to WebAssign using one of your username and password
combinations.

. Click My Options in the menu bar.
. Click the Accounts tab.

Personal Info Settings Accounts

You are currently logged in as sarahjones.

Link Accounts

Enter login information for the account you want to link to this one.

Username zhTyz123 @webassign

Password sssseseEne

If you changed any information above, enter your current password and click Save.

Password sssssnss Save

. Under Link Accounts, enter the username and password of the WebAssign

account you are linking to. You can link more than one account.

. Enter the password for the account you are logged in with, and click Save

to save your changes.

Example: One of your WebAssign accounts has a username you cannot
easily remember, such as zh7yz123. The login information for the account
you are signed into right now (sarahjones) is the one you want to use for
all of your accounts.

In this example, you would enter the username zh7yz123 and the
password for zh7yz123 in the Link Accounts section, and then you would
enter the password for the current account (sarahjones) in the Password
field at the bottom of the window and click Save.

Changing Your Password

You should change your initial password to ensure the security of your
WebAssign account.

- Note: This does not apply if you use your school’s authentication
server and you log in through your school’s Web site. In that case, use
your school’s method for changing your password.
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To change your password:
1. Click My Options in the upper right of your WebAssign page.

2. Click the Personal Info tab if not already selected.

My Options

Personal Info Settings Accounts

Username sarahjones

Institution WebAssign University (webassign)
Fullname Jones, Sarah

Email Address sarahjones@webassign.edu

Change Password

MNew Password sssssssses

Re-enter Mew Password |esssssssss

If you made any changes above enter your current password here and then click save

Password ssssssssss Save

3. Under Change Password, enter your new password in the New
Password field.

4. In Re-enter New Password, enter your new password again.
5. In Password, enter your old password.
6. Click Save.

If the change was successful, a confirmation message is displayed stating
your password has been changed.

Resetting your Password

If you forget your password and you have an email account on file in
WebAssign, you can reset your password.

To reset your password:

1. Go to the WebAssign login page: www.webassign.net.

Or, if WebAssign uses your institution's authentication server, use your
school’s method for changing your password.

2. Click the Reset Password link that is displayed to the right of the
Password field.

3. Type your username and institution.

4. Type your email address exactly as it is recorded in your WebAssign
account.
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5. Click Submit.

If your username, institution, and email address match the entries in your
WebAssign account, you receive an email with instructions for resetting
your password.

Note: If WebAssign does not recognize your email address, contact
your instructor, who can reset your password or your email address if
needed. Only your instructor can reset your password and email
address.

9/2009



15

Troubleshooting

Because WebAssign relies on Web browsers and related technology, technical
problems can occasionally occur. The suggestions that follow can help you avoid
technical problems and best handle them if they do occur.

This section contains the following topics:
o Different Name or Institution Displays at the Top of Your WebAssign Page

e You Cannot Access WebAssign

e You Cannot Submit an Assignment
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Different Name or Institution Displays at the Top of
Your WebAssign Page

This occurs if the browser is logged in with a different person’s WebAssign
account. Make sure you always log in using your account so you get credit for
your work.

If you notice that you are not in your account, write down your answers and log
out of the other person’s account. Then, log back in using your username,
institution, and password.

When you log in correctly, your username and school display in the “logged in
as” message. Also, your full name and institution display in the box in the upper
right of your WebAssign pages.

You Cannot Access WebAssign

Check the following:
¢ Your hardware is functioning correctly
¢ You are able to connect to other Internet sites

e You are using the most updated versions of your operating system, Web
browser, and browser-related plug-ins (Flash and Java)

After you have verified the previous items, you can report your problem by
submitting a help request at www.webassign.net/user_support/student/.
Provide as much of the following information as possible for the time the
problem occurred/occurs:

e Username, school, and any classes you are enrolled in
¢ Assignment and question you are having difficulty with
e Date and time the problem occurred

e Operating system used when the problem occurred

e Antivirus program you are using

e Anti-spyware program you are using

¢ Name of the Web browser you are using

“ Important: Please note that using WebAssign to submit your
assignments does not change any provisions of your institution's honor
code or affect in any way guidelines provided by your instructor about
completing or submitting work.

Attempts to abuse, misuse, or otherwise violate the integrity of the
WebAssign site might not only be considered violations of the honor
code, but might also be prosecuted under existing state and federal
laws.
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You Cannot Submit an Assignment

When you attempt to submit an assignment, WebAssign indicates that the
assignment is past due, even though your clock indicates that it is not yet time
for the assignment to be due.

WebAssign assignment due dates and times are determined by the clocks of the
WebAssign servers, not by the date and time indicated on your computer. Every
effort is made to ensure that these server clocks are accurate.

To avoid this problem, be sure to submit assignments well before the last
minute. Note that the time displayed at the top of the page in WebAssign is the
WebAssign server time when the page was loaded into your browser and might
not reflect the current time on the WebAssign server.
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Entering Math Notation in
mathPad and calcPad

The following tables list the notation you can enter to answer math questions
that use either mathPad or calcPad.

¢ General Math

e Bases, Exponents, Roots, and Logarithms
¢ Algebraic Notation

¢ Set and Interval Notation

e Trigonometric Functions

e Counting, Summation, and Combinatorics
e Vector Notation

e Calculus Notation
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General Math

The following notation can be entered for both mathPad and calcPad questions
unless otherwise indicated.

Notation
Decimal numbers

Fractions

Mixed numbers

Addition

Subtraction

Multiplication

Division

Parentheses

Equal

Not equal

Greater than

Greater than or

equal to

Less than

Less than or equal

to

Absolute values
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Keyboard
0123456789.

/

>=

Group and Button

[+]

mathPad:

[

mathPad:

[x]

mathPad:

(]

mathPad:
mathPad: Sets (

Relations E

Relations
Relations

Relations

Relations

Relations

Functions

o)

Notes

mathPad only.

You cannot enter a mixed number by
typing a number followed by a
fraction. You must use the mixed
number button.

To enter the plus sign using the
numeric keypad, press
SHIFT+PLUS SIGN.

mathPad only. Express as fractions in
calcPad.

To enter the equals sign using the
numeric keypad, press the PLUS SIGN
key.

calcPad only.

You cannot enter the > character from
the keyboard when using Firefox on a
Mac. Use the button instead.

To enter the equals sign using the
numeric keypad, press the PLUS SIGN
key.

You cannot enter the > character from
the keyboard when using Firefox on a
Mac. Use the button instead.

You cannot enter the < character from
the keyboard when using Firefox on a
Mac. Use the button instead.

To enter the equals sign using the
numeric keypad, press the PLUS SIGN
key.

You cannot enter the < character from
the keyboard when using Firefox on a
Mac. Use the button instead.

You cannot enter the | character from
the keyboard when using Firefox on a
Mac. Use the button instead.
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Notation Keyboard
pi pi
Infinity

Imaginary unit

Plus or minus

Minus or plus

Group and Button Notes
mathPad: Symbols @

calcPad: Greek @

mathPad: Symbols

calcPad:

Symbols @

Symbols
Symbols

calcPad only.

calcPad only.

Bases, Exponents, Roots, and Logarithms

The following notation can be entered for both mathPad and calcPad questions.

Notation Keyboard
Exponents ~

Bases or

subscripts

Exponent of a n_b RIGHT ARROW ~x
subscript

Square roots sqrt (n

nth roots

Exponential e’n
functions

Natural 1n(n)
logarithms

Powers of 10 10"n
Logarithms log(n)

(base 10)

General Log

log b RIGHT ARROW (n)

Group and Button

Functions
Functions
Functions

=]
Functions Vi

Functions

Functions @

Functions
Functions

calcPad: Functions

Notes

Correctly entered function
names are displayed in
roman type.

Correctly entered function
names are displayed in
roman type.

Correctly entered function
names are displayed in
roman type.
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Algebraic Notation

Notation

No solution

Undefined

Does not
exist

Variables

Lowercase
Greek
letters

Uppercase
Greek
letters

theta

Keyboard

NO SOLUTION

UNDEFINED

DNE

Type variables
exactly as specified
in the question.

Name of the letter
in lowercase, for
example, alpha,
beta, gamma.

Capitalized name of
the letter, for
example, Alpha,
Beta, Gamma.

theta

calcPad: Greek

calcPad: Greek

Group and Button
Relations

mathPad: Symbols
calcPad: Calculus

Calculus

The following notation can be entered for both mathPad and calcPad questions
unless otherwise indicated.

Notes

calcPad only.

Variable names are displayed
in italics. Variables are case-
sensitive. You cannot
substitute x for X.

al<|[=]a
e |vn|@ ™
S0 |~ (=

xR|A A (O

€ 0| m
B|Q &= v

= |Z || >
=11 @ |

o O~

>3 |R >

e | [ |
DMZ N

calcPad: Greek -

Set and Interval Notation

Notation

mathPad: Symbols

Keyboard Group and Button

Set-builder notation [

(braces)

Set-builder notation
(colon or vertical bar) |

Closed interval

(brackets)

Open interval
(parentheses)

Half-closed interval
(half-open interval)

Empty set

9/2009

la, b]

(a, b)

la, b)

(a, b]

EMPTY

mathPad: Sets U

mathPad: Sets

mathPad: Sets (m

Sets

The following notation can be entered for both mathPad and calcPad questions
unless otherwise indicated.

Notes

You cannot enter : or | when
using Firefox on a Mac.
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Notation Keyboard

Union
Intersection
Element

Not an element
Subset

Superset
Complex numbers
Integers

Natural numbers
Rational numbers

Real numbers

Group and Button

Sets
Sets
Sets
Sets
Sets
Sets
Sets
Sets
Sets
Sets
Sets

Trigonometric Functions

Notes

calcPad only.

calcPad only.

The following notation can be entered for both mathPad and calcPad questions.

Notes:

¢ Angles for trigonometric functions are expressed in radians.

e Correctly entered function names are displayed in roman type.

Keyboard

)

)

Notation

Degrees

Sine sin(n)
Cosine cos (n)
Tangent tan(n
Cosecant csc(n
Secant sec (n)
Cotangent cot (n)

Group and Button Notes

Symbols E
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Notation Keyboard Group and Button Notes

Inverse sine
(arcsine)

Inverse cosine
(arccosine)

Inverse tangent
(arctangent)

Inverse cosecant
(arccosecant)

Inverse secant

sin*-1 RIGHT ARROW

arcsin (n)

cos”-1 RIGHT ARROW

arccos (n)

tan~-1 RIGHT ARROW

arctan (n)

csc”-1 RIGHT ARROW

arccsc (n)

sec”-1 RIGHT ARROW

Trig
Trig
Trig
Trig
Trig

(arcsecant) arcsec (n)
Inverse cotangent cot”-1 RIGHT ARROW (n) =
(arccotangent) arccot (n) Trig
Hyperbolic cosine cosh (n)

calcPad: Trig
Hyperbolic cotangent coth (n)

calcPad: Trig
Hyperbolic cosecant csch (n)

calcPad: Trig
Hyperbolic secant sech (n)

calcPad: Trig
Hyperbolic sine sinh (n)

calcPad: Trig
Hyperbolic tangent tanh (n)

calcPad: Trig
Inverse hyperbolic cosine cosh”-1 RIGHT ARROW (n) ==
(area hyperbolic cosine) arccosh (n) calcPad: Trig
Inverse hyperbolic cotangent coth”-1 RIGHT ARROW (n)
(area hyperbolic cotangent) arccoth (n) calcPad: Trig
Inverse hyperbolic cosecant csch”-1 RIGHT ARROW (n)
(area hyperbolic cosecant) arccsch (n) calcPad: Trig
Inverse hyperbolic secant sech”-1 RIGHT ARROW (n)
(area hyperbolic secant) arcsech (n) calcPad: Trig
Inverse hyperbolic sine sinh”-1 RIGHT ARROW (n)
(area hyperbolic sine) arcsinh (n) calcPad: Trig
Inverse hyperbolic tangent tanh”-1 RIGHT ARROW (n)
(area hyperbolic tangent) arctanh (n) calcPad: Trig

Counting, Summation, and Combinatorics
The following notation can be entered only for calcPad questions.

Notation Keyboard Group and Button Notes
Factorial n!

Counting

Binomial Coefficient o

Counting (&)

Counting

Summation
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Notation

Summation with index (definite summation)

Product

Vector Notation

Keyboard Group and Button

Notes

Counting

Counting

The following notation can be entered only for calcPad questions.

Notation

Bold vector
Vector bracket

i unit vector

j unit vector

k unit vector
Arrow vector
Unit vector (hat
vector)

Dot product

Cross product

Keyboard

Calculus Notation

Group and
Button

Notes
Vectors

(o)

Vectors

vectors [1]
Vectors
Vectors @
Vectors
Vectors
Vectors E
Vectors

This is currently optional and does not
change the grading of your vector notation.

The following notation can be entered only for calcPad questions.

Notation

Limit

Ordinary derivative

Higher derivative

Partial derivative

Higher partial derivative

Prime

Keyboard

Group and Button

lim
Calculus

dn
Calculus

da’
Calculus 2@

20
Calculus

a0

Calculus 2&

Calculus

Notes

The argument of the limit
must be enclosed in
parentheses.
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Notation Keyboard Group and Button Notes
Double prime

Calculus
Triple prime

Calculus
Gradient (nabla or del) E

Calculus
Indefinite integral

Calculus
Definite integral =

Calculus ==
Integral over a region

Calculus
Closed integral

Calculus
Closed integral over a region

Calculus

9/2009



	What’s New
	Overview
	System Requirements for WebAssign
	Recommendations

	Getting Started
	Enrolling in a Class in WebAssign
	Enrolling Yourself in a Class Using a Class Key

	Logging in to WebAssign
	Viewing and Changing Your Email Address
	Changing Your Password
	Purchasing WebAssign Access and eBooks
	Choosing Between eBooks and Printed Textbooks
	Purchasing WebAssign Access and eBooks Online
	Entering Access Codes to Verify Purchase
	Requesting Refunds

	Understanding Your Home Page
	Logging Out

	Working On Assignments
	Viewing a List of Assignments
	Opening Assignments
	Submitting Answers
	Saving Your Work
	Viewing Scoring Details for a Question
	Viewing Your Previous Submissions for a Question
	Making Notes About a Question
	Getting Email Notifications About Assignments
	Working on Group Assignments
	Working on Timed Assignments
	Working on Assignments with LockDown Browser

	Answering Questions
	Working with Randomized Text or Numbers
	Working with Practice Questions
	Answering Multiple-Choice Questions
	Answering Multiple-Select Questions
	Answering Fill-In-The-Blank Questions
	Answering Questions that are Scored Manually
	Answering Essay Questions
	Uploading Files for Questions
	Answering pencilPad Questions

	Answering Numerical or Math Questions
	Answering Numerical Questions
	Answering Symbolic Questions with Calculator Notation
	Answering mathPad Questions
	Answering calcPad Questions

	Answering Graphing Questions
	Answering Chemistry Questions
	Answering chemPad Questions

	Answering MarvinSketch Questions
	Answering JME Questions


	Submitting Assignments
	Saving and Submitting Work
	Submitting Parts of Questions
	Submitting Whole Questions
	Submitting Entire Assignments

	Understanding Feedback
	Understanding Partial Credit

	Viewing Resource Materials
	Viewing eBooks
	Opening eBooks
	Using eBook Features
	Closing eBooks

	Mastering Concepts with the Personal Study Plan
	Understanding your Personal Study Plan
	Determining if a Personal Study Plan is Set Up for Your Class

	Gaining the Most Benefit from Your Personal Study Plan
	Taking a Personal Study Plan for Credit
	Using a Personal Study Plan as a Study Tool
	Using the Personal Study Plan as a Refresher
	Taking the Personal Study Plan
	Using Personal Study Plan Online Resources
	Available Personal Study Plan Resources
	Identifying Resource File Types

	Understanding Personal Study Plan Pages
	Viewing your Personal Study Plan from Your Home Page
	Working with the Personal Study Plan Overview Page
	Opening Online Resources on the Teach Me Page
	Rating Resources and Adding Feedback

	Identifying Which Sections You Need to Work On
	Retaking a Personal Study Plan Quiz to Improve Your Score


	Getting Instructor Assistance
	Sending Your Teacher a Private Message
	Asking Your Teacher a Question About an Assignment
	Asking Your Teacher to Extend the Due Date for an Assignment
	Making a Manual Extension Request
	Making an Automatic Extension Request


	Viewing Scores and Grades
	Participating in Forums
	Using your Calendar
	Managing Your WebAssign Accounts
	Changing Your Email Address
	Using the Same Login for Different Accounts
	Changing Your Password
	Resetting your Password

	Troubleshooting
	Different Name or Institution Displays at the Top of Your WebAssign Page
	You Cannot Access WebAssign
	You Cannot Submit an Assignment

	Entering Math Notation in mathPad and calcPad
	General Math
	Bases, Exponents, Roots, and Logarithms
	Algebraic Notation
	Set and Interval Notation
	Trigonometric Functions
	Counting, Summation, and Combinatorics
	Vector Notation
	Calculus Notation


