ComS 5 The Communication Experience   Dr. Mark Stoner

Personal Report of Public Speaking Anxiety (PRPSA) 

Assignment Goals:

· To collect relevant data regarding your perceptions of your communication anxiety in public address
· To analyze the data objectively

· To create a specific set of behavior changes designed to increase your effectiveness as a public speaker
You will complete the PRPSA scale and analyze the data.
You will write the following report:

1) Briefly describe experience as a public speaker.  Where and when have you delivered public speeches? What were the purposes of the speeches (informative, persuasive, ceremonial).  Describe how you performed (100-125 words)
2) Summarize the results of the PRPSA scale; identify and explain at least one and no more than three areas you feel need improvement. (75-100 words)

3) Write a tentative plan for improving each of the items you identified.  Explain why you think they are important; describe your present behavior that you think is not "effective"; explain how you will modify that behavior; explain how you will know when you have succeeded in becoming more competent in that area. Use at least three concepts from Stand Up! Speak Out!, or Survey of Communication Study and properly cite them.  (250-300 words)
4) Your report will be typed with the following heading:

ComS 5  

Your name                                 Section #_________
Analysis of Public Speaking Anxiety
Due on the date noted on the ComS 5 course calendar, at the beginning of class.  
ComS 5   The Communication Experience      Dr. Mark Stoner

Personal Report of Public Speaking Anxiety (PRPSA) 
This is an excellent measure for research which centers on public speaking anxiety.
  
 

Directions: Below are 34 statements that people sometimes make about themselves. Please indicate whether or not you believe each statement applies to you by marking whether you:
Strongly Disagree = 1;  Disagree = 2;  Neutral = 3;  Agree = 4; Strongly Agree = 5. 
_____1. While preparing for giving a speech, I feel tense and nervous. 

_____2.  I feel tense when I see the words “speech” and “public speech” on a course outline when studying. 

_____3. My thoughts become confused and jumbled when I am giving a speech. 

_____4. Right after giving a speech I feel that I have had a pleasant experience. 

_____5. I get anxious when I think about a speech coming up. 

_____6. I have no fear of giving a speech. 

_____7. Although I am nervous just before starting a speech, I soon settle down after starting and feel calm and comfortable. 

_____8. I look forward to giving a speech. 

_____9. When the instructor announces a speaking assignment in class, I can feel myself getting tense. 

_____10. My hands tremble when I am giving a speech. 

_____11. I feel relaxed while giving a speech. 

_____12. I enjoy preparing for a speech. 

_____13. I am in constant fear of forgetting what I prepared to say. 

_____14. I get anxious if someone asks me something about my topic that I don’t know. 

_____15. I face the prospect of giving a speech with confidence. 

_____16. I feel that I am in complete possession of myself while giving a speech. 

_____17. My mind is clear when giving a speech. 

_____18. I do not dread giving a speech. 

_____19. I perspire just before starting a speech. 

_____20. My heart beats very fast just as I start a speech. 

_____21. I experience considerable anxiety while sitting in the room just before my speech starts. 

_____22. Certain parts of my body feel very tense and rigid while giving a speech. 

_____23. Realizing that only a little time remains in a speech makes me very tense and anxious. 

_____24. While giving a speech, I know I can control my feelings of tension and stress. 

_____25. I breathe faster just before starting a speech. 

_____26. I feel comfortable and relaxed in the hour or so just before giving a speech. 

_____27. I do poorer on speeches because I am anxious. 

_____28. I feel anxious when the teacher announces the date of a speaking assignment. 

_____29. When I make a mistake while giving a speech, I find it hard to concentrate on the parts that follow. 

_____30. During an important speech I experience a feeling of helplessness building up inside me. 

_____31. I have trouble falling asleep the night before a speech. 

_____32.My heart beats very fast while I present a speech. 

_____33. I feel anxious while waiting to give my speech. 

_____34. While giving a speech, I get so nervous I forget facts I really know. 
  
Scoring: To determine your score on the PRPSA, complete the following steps: 
  

Step 1. 
Add scores for items 1, 2, 3, 5, 9, 10, 13, 14, 19, 20, 21, 22, 23, 25, 27, 28, 29, 30, 31, 32, 33, and 34 
Step 2. Add the scores for items 4, 6, 7, 8, 11, 12, 15, 16, 17, 18, 24, and 26 

Step 3. Complete the following formula: 

PRPSA =   72  minus (Total from Step 2) plus (Total from Step 1) 
  

Your score should be between 34 and 170. If your score is below 34 or above 170, you have made a mistake in computing the score. 
  

McCroskey, J. C. (1970) . Measures of communication-bound anxiety. Speech 
Monographs, 37, 269-277.  

Interpreting Your PRPSA Score
Scores above 131 indicate High Anxiety
Scores between 98 and 131 indicate Moderate Anxiety
Scores below 98 indicate Low Anxiety

The National Average (Mean) for the PRPSA is 114.6 with a standard deviation of 17.2.


What does this mean?  More recent studies have defined PRPSA scores of 111-119 as “moderately high anxiety” and scores of 120-170 as “very high anxiety.”  Note, however, that the National Average on the measure is in the moderately high anxiety group!  Most people have anxiety about speaking in public.  Anxiety is typically understood as a physiological response. We can’t make it go away, but we can help it work for you instead of against you.  Students in public speaking courses around the country usually are able to change their perception of their anxiety level by the end of the course.  But some of us increase our anxiety during the semester and that is okay too since communication skill development is a process. We can always become stronger!


Include your data and scoring immediately after your write-up.
Be sure to attach this rubric to your analysis.
Student name:
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Personal Report of Public Speaking Anxiety (PRPSA) Grading Rubric
	Parts of assignment
	3
	2
	1

	
Description of yourself as a public speaker
	Communication behaviors are described concretely and specifically; they are important and relevant to communication competence in public

speaking
	Some behaviors are concretely described; some are vague; some behaviors described are relevant to communication generally, but not relevant to public speaking per se.
	Little attention to communication behavior evident; vague and unclear descriptions; some or all description is unrelated or minimally related to public speaking



	Analysis of Data
	Analysis is well-organized and focused on significant public speaking behavior patterns; clear, appropriate references to relevant data are made; consistent focus on public speaking.
	Connections between perceived internal states and PS behavior not well articulated; Analysis is somewhat organized; may lack clarity of reference to relevant data or some behaviors discussed are not relevant to PS communication. 
	Connections between perceived internal states and PS behavior not articulated; analysis is disorganized; lacks clarity of reference to relevant data; behaviors discussed are not relevant to PS

	Explanation for data
	Explanation accounts for previous success or failure of PS; treats one to three 

PS areas needing improvement; plan is concrete, appropriate and observable by self & others in all cases; 3 supporting concepts properly used (from texts)
	Explanation at points tries to account for successes or failures of PS; plan is general and inconsistently concrete; evidence is not always observable —stated in internal terms (e.g. “I’ll feel less nervous.”); < 3 supporting concepts properly used (from texts) or three not properly used
	Fails to explain or account for previous PS experiences; plan is general or vague; evidence of improvement is not observable but entirely internally situated; < 3 supporting concepts properly used (from texts) or three not properly used.

	Quality of Writing
	< 3 Grammar, syntax or usage errors; writing is pointed, concise while key ideas are sufficiently elaborate; APA format properly used
	>3 grammar, syntax or usage errors; uneven focus on or development of main ideas; some minor problems with APA citation.
	Numerous (+5) and various errors of writing; key ideas are not identified or developed; pervasive problems with APA citation.


Grade:___________

Possible scores converted to points: 12 = 50 pts; 11 = 47; 10 = 44;  9 = 40; 8 = 37; 7 = 34; 6 = 30; 5 = 28; 4 = 25

Be sure to attach this rubric to your analysis.
