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INTERPERSONAL COMMUNICATION INVENTORY 

.Being an effective communicator seems to be 
based on five interpersonal components: (1) an. 
adequate se}f .. concept, the sing]e most impor
tant factor affecting peop]e's communication · 
with others; (2) the ability to be a good listener, 
a skill which . . has r·eceived little attention until 
recently; (3) the skiU of expressing one's 
thoughts and ideas clearly which many peo
ple find difficult to do; (4) being able t ~o cope 
with one's emotions, particularly angry feelings,. 
and ex.pressing them in a constructive way; and 
(5) the willingness to disclose ones·elf to others 
truthfully and freely. Such self-disclosure is 
n.ecessary for satisfactory interpersonal relation
ships~ (See the "Self-Disclosure Questionnairen 
by Sidney M. Jourard also in the 1974 Annual.) 

In recent years) several resear~ch tec.hniques 
and d.evices have been; developed in a number of 
areas involving, the study of interpersonal com
:munication: marriage cotmseling, parent-child 
·counseling, group therapy, and small-group 
communication. 
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The ulnterpersonal Communic;ation In-
ventoryn (ICI) is applicable generally to social 
interaction in a wide variety of situations~ It is 
an attemp~t to m~easure general tendencies in in
terpersonal communication and it may be used 
as a counseling tool) as a teaching, device, as a 
supplement to an interview, by management, or 
for further research., 

A 54-item scale measures the process of com
munication a'i an element of social interaction; 
it is not intended to ·measure content but to 

• 
' 

identify patterns1 characteristics, and styles of 
. t. 

c~o.mm.untca .ton. 
The items included were ·drawn from a review 

of the literature in the field and from the author7s 
counseling experience and his work on related 
comm.unication scales. 

The instrument is probably best suited for in~ 
dividuals of high school age or older. It can be 
.adapted to either sex and any marital status. 

Items in the JCl ar~e designed to sample the di
mensions of self-concept, listening, clarity of ex
pression, difficulties in coping wit'h angry 
feelings, and self .. disclosure. 

This instrument is closely linked to Dr. Myron 
R~ Charti ~er~s article, IL-Five Components Con .. 
tril)uting to Effective Interpersonal Commu
nications," which appears in the Lectur~ettes 

section ·of this .Annual. The lecturette discusses 
and develops aspects of the ulnterpersonaJ Com .. 
munication Inventory.'' 

Engaged in on-going research, the author 
would like to co)laborat ~e wjth others using the 
ICI. He has also developed a. guide to the ICI 
whi~h may be obtained from him~ upon request. 
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INTERPEASON.AL COMMUNJCAT.ION I!NV:ENTORY' 
Millard J. Bienvenu, S.r • 
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Th.is inventory offers you an opportunity to make an ol)jective study of the degree· and patterns of com
munication in your interpersonal relationships. It will enal>le you to l>etter tincler~stand how you pr·esent 
and use yourself in communicating with persons in your daily contacts and activities. ~rou will find it 
both interesting and helpful to make this study. 

Directions 
·• The questions refer to persons other than your family nlenlber.s or .relatir.es. 

• Please answer each question as quickly as yo\t <~an according to the way you fee] at the nunuent (not 
the way you usually feel or· felt last week). 

• Please do not consult anyone whiJe completing this inventory·. You may ·dist·ttss it with son1eone after 
yo~u have completed it. Reme~mber that the value of this form ·willlle lost if you change any answer 
during or after this discussion. 

• Honest answers are V·ery necessary. Please l>e as frank. as possil>le, since your answ·ers are confidential. 

• Use the following examples for practice. Put a check ( v) in one of the three lllanks on the right to 
show how th-e question applies to your situation. 

Is it easy for you to express your vieYlS to others? 

Do others listen to your point of view? 

Yes 
( tL~ua.ll y) 

No .. . . 

(seldon1 ) 
Some
times ... 

• The Yes column is to be used when the question can be answered as happening 1.nost o.f the titnt.> o·r 
usually. The No column is to, lle used when th:e question can lle answered as sel£l.orn or nere.r. 

The Som!etimes column should l>e tnarked when you definitely cannot answer Yes or No~ lJse this 
col1lmn as liHle as possii:J,le. ~ 

• Read each question <:ar!efully. If you cannot give the exact answer to a <p.1estion, answ~er the llest you 
can but be s·ure to answer each one. There are no right or wrong answers. Answer at·cording to the 
way you feel at the present time. Rememl}er, do not refer to family memlx:rs in answering the <ples· 
tions. 

1. Do your words come out th~e w·ay Y'OU would like 
them to in conversation? 

2. When you are: asked a question that is not clear,. 
do you ask the person t ~o explain what he means? 

3. When you are trying to exp~J, ain something, do. other 
persons have a tend~ency to put wordc; in your mouth? 

Yes 
(usually) 

N·o 
(seldom) 

Some· 
times 
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4. Do you merely asstune the: other person knows 
what you are tryin,g to say without your 
explaining what you really mean? 

5. Do you ever ask the other person to tell you 
ho'W· h,e feels about the point you may be 
trying to make? 

6. Is it diffi-cult for you to talk with 
other pe·ople? 

.. 

7. In conversation, do you talk about things which are 
of interest to both you an~d the other person? 

8. Do you find it difficult to express your ideas 
when they differ from those arotmd you? 

·9. ln conversation, do you try to put yourse·lf 
in the other person's shoes? 

10. In conversation, do you have a tendency 
to do more talking than the· other person? 

11.. Are y~ou a " 'are of how your tone of voice may 
affect others? 

1.2. Do you refrain fro.m saying something that you kno"' 
v.:ill ·Only hurt others or make matters worse·? 

13. Is it difficult to at·cept constructive 
cri ti:cisrn from others? 

14. \\'hen someone has hurt your feelings.; do· you 
discuss this with him? 

15. Do you later apologize to someone whose 
feelings you may have hurt? 

16. Does· it up.set you a great deal when 
someone disagrees V\lith you? 

17. Do you find it difficult to think cle.arly 
when you are angry wjth someone? 

18. Do you fail to disagree with others because 
you are afraid they will get an.gry? 

19. \\'hen a problem arises between y·ou and another 
person, can you discuss it without getting angry? 

20,. Are yo~u satisfied with th,e way you settle 
your ~differences with oth~ers? 

"., '"" ,... .... .... • - .... ': · .. .... - ...l ""' -lk fo·r-· a· long- tt' m· e-
- ~ lo. " ,.,., """ J v ...... 1""1,11 i..J ,.... a. • .,I. """' _. ..... ... . . . . ' 

when someone upsets you? 

22. Do you become very uneasy when som,eon.~ 
pays you a com,pliment? ·· 

Yes 
(usually) 

...... ..._.. ---

No 
(seldom) 
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23. Generally,, ar·e you a·ble to trust oth.er 
i.ndiv·iduals? 

24. Do yo~u find it difficult to co,mpliment 
and prai.se others? -

25. Do you deliberately try to conceal your 
faults from others? 

26~ D·o you help others to understand you by 
saying.how you think, feel~ and believe? 

27~ Is it di.fficult for you to c~onfide in peopl.e? 

• 

28. Do, you have a 'tendency to change the subject 
when your feelings e·nter i. nt~o a dis·cussion? 

29. In conversation, d.o you let the other person 
finish: talking before reacting to what he says? 

-
30.. Do, you find yourself no~t paying attention 

whi1 e in conversation with others·? 

31.. Do· yo~u ever try to· listen for :meanin:g 
when someon~e is talking?' 

32. Do others seem. to be listening wh~en you are ta)king? 

33 . ., ln a d·iscussion is it difficult for you to see 
things fro~m the: other person's point of view?' 

34.. Do you pretend you are list ~enin;g to others 
when actually yrou are n.ot? 

35. ln conversation, can you tell the difference 
between what .a person is saying and what he 
may be feeling? 

.36. While speaking, are you aware of how others 
are reacting to what you are saying? 

,37. Do you feel that other people wish you were 
a different kind of person? 

38. Do other people understan.d your feelings? 

39.. Do others remark. that you a.1ways see:m 
to think you are right.? 

• 

40. D·o you admit that you are wrong ·when you know 
that you are wrong about So·meth,ing? 

Total: Score 

Yes 
(usually) 

.. 
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No 
(seldom) 

Some·· 
times 
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INTERPERSONAL COMMUNICATION INVENTORY 
SCORING KEY AND NORMS 

lnstructiqns: Look at how you responded to each item in the ICI. In front of the item write the appro
priate weight from the table on this page. For example, if you answered UYes" to item 1~ you would find 
be)0\\7 that you get three points; write the number 3 in front of item 1 in the inventory and proce~d to 
score item 2. \Vhen you have finished scoring each of the forty items, add up your total score. You may 
wish to compare your score to the norms listed below. 

• 
)'es No ~r~l~i111t>s .)'es l\'o Sometimes 

l. 3 0 2 21. 0 3 1 
2. 3 0 2 22. 0 3 1 
3. 0 3 1 23. 3 0 2 
4. 0 3 1 24. 0 3 1 • 

5. 3 0 2 25. 0 3 1 
6. 0 3 l 26. 3 0 2 
7. 3 0 2 27. 0 3 1 
8. 0 3 1 28. 0 3 1 
9. 3 0 2 29. 3 0 2 

10. 0 3 l 30. 0 3 ] 

11. 3 0 2 31. 3 0 2 
12. 3 0 2 32. 3 0 2 
13. 0 3 1 33. 0 3 1 
]4. 3 0 2 34. 0 3 1 
15. 3 0 2 35. 3 0 2 
16. 0 3 1 30. 3 0 2 
17. 0 3 1 37. 0 3 1 
18. 0 3 1 38. 3 0 2 

• 

19. 3 0 2 39. 0 3 1 
20. 3 0 2 40. 3 0 2 

Means and Standard Deviations for the ICI 

Agt' Group.\ .\Julc·!-o J-'t'U W h• !1' 

liA21 .\fn111 f)) .i~J .\f{'tlll 81.48 
s.o. :)1 ~fj .:.,. .. :) S.D. zo.oo 

.. \·. 5:3 ,\·,. $SO " 

22-2.=> .\lmu 'ih.O:) .\I ea n 94.4n 
S.IJ. 14.4'4 S.D. 11.58 

X. ~ A,,• 2f> 

2f>anu up .\fc-mf ~).j":) .\1{'(/lf 8ti.S'3 
S.f). JH})O S.D. 15.94 • 

.\'. :)f) .\'. 45 
• A.ll A~e l.rnnp:-. .\kau 1;0,:39 .\ft•fm 1-;5.~ 

hv Sex S.l). HJ.4fi S.D. 1 ~.2.2 • 
~\', 1-ti .\'. 151 

All Age Groups; .\lt•(llj H.~.~):) 

Mal~ and Female:c; SJ). ) H.O.=) 

Comhined .\'. .2H"S 
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