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1.   Steve Levitt   http://www.ted.com/index.php/speakers/steven_levitt.html
· Child  Carseats  http://www.ted.com/index.php/talks/steven_levitt_on_child_carseats.html

· Crack Economics

http://www.ted.com/index.php/talks/steven_levitt_analyzes_crack_economics.html

2. Malcom Gladwell  http://www.ted.com/index.php/talks/malcolm_gladwell_on_spaghetti_sauce.html
3.  Bary Schwartz http://www.ted.com/index.php/talks/barry_schwartz_on_the_paradox_of_choice.html
Alpha

Discussion about  α = 0.05

http://www.une.edu.au/WebStat/unit_materials/c5_inferential_statistics/what_alpha_level.html
Control Charts

A good description of control charts.

http://www.statsoft.com/textbook/stquacon.html
Look at the following links

1. General Purpose

2. General Approach

3. Establishing Control Limits

4. Common Types of Charts

Good overview of control charts

http://www.itl.nist.gov/div898/handbook/pmc/section3/pmc31.htm
Another good overview

http://www.westgard.com/lesson11.htm
Look at the following links

1. Need for QC

2. A simple graphical tool – the QC Chart

3. In the beginning, there was Shewart

