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CALIFORNIA STATE UNIVERSITY, SACRAMENTO

School of Business Administration

MIS 101 – Computer Information System Management  
Access Practice
1.
Create a new Microsoft Access database named MIS101.MDB.
2.
Within the database MIS101.MDB, create a table named Customer by importing the data from the worksheet named Customer in the Excel workbook file named MIS101AccessPracticeData.xls.  Create a second table named Agent by importing the data from the worksheet named Agent in the same Excel workbook file.
3.
Create a one-to-many relationship between Customer table and Agent table.  Save the relationship diagram as a report named CustomerAgentRelationship.
4.
Create a query named All having the following information: Agent’s LastName, Customer’s SSN, Customer’s AccountType, TotalAmount, and Agent’s DateHired.  The TotalAmount is equal to UnitPrice times Share.  Sort records according to the Agent’s LastName.
5.
Create a query named Deluxe having the following information: Agent’s LastName, Customer’s SSN, Customer’s AccountType, TotalAmount, and Agent’s DateHired.  The TotalAmount is equal to UnitPrice times Share.  The Deluxe query contains the information of Deluxe or Corporate account types for those agents hired before year 2001.  Sort records according to the DateHired in descending order.

6.
Create a report named AllRep that is based on the data in the All query.  The report header should have a title as “Agent Account Analysis” in the center, date in the upper left corner, and your group number in the upper right corner.  The group header of each group contains Agent’s LastName and DateHired.  The detail section contains Customer’s SSN, Customer’s AccountType, and TotalAmount.  Sort records according to the Account type in the detail section.  Each group footer contains average and sum of the TotalAmount for each agent.  The report footer contains the average and sum of the TotalAmount for every agent.

7.
Create a report named DeluxelRep that is based on the data in the Deluxe query.  The report header should have a title as “Senior Agent Account Analysis” in the center, date in the upper left corner, and your group number in the upper right corner.  The group header of each group contains Agent’s LastName and DateHired.  The detail section contains Customer’s SSN, Customer’s AccountType, and TotalAmount.  Sort records according to the Account type in the detail section.  Each group footer contains minmum and maximum of the TotalAmount for each agent.  The report footer contains the minimum and maximum of the TotalAmount for every agent.
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