
Grievance Level 1 Filing 
An allegation that an employee, a group of 

employees or the Union has been directly wronged 
due to a violation, misapplication, or 

misinterpretation of a specific term of this 
Agreement 

Grievant chooses 
a grievance 
procedure 

Formal 

21 Days 

Event 

Informal 

Resolved 

End 

Resolved 

14 days 

No2 
Yes 

14 days 

14 days 

Resolved 

Yes No 42 days 

12 months 

14 days 

Resolved 

End 

14 days 

End 

7 days 

End 

14 days 

Grievance Process Timeline 
Academic Student Employees (Unit 11) 

Step 1 Meeting 

CSUS 8.12.22 

Step 1 Meeting 

Step 2 Meeting 
Step 2 Meeting 

Appeal 

Appeal1 

Written Response 

Written Response 

Step 3 - Arbitration 

1 Only the Union can appeal it to arbitration 

2 If the campus declines to designate another individual for the Informal Step 2 meeting 
upon request by the grievant in accordance with Article 10.11, the grievant may pursue the 
grievance at Formal Step 1.  

1. Event (21 Days)

2. Grievance Level I Filing: An allegation that an 
employee, a group of employees or the Union has 
been directly wronged due to a violation, 
misapplication, or misinterpretation of a specific 
term of this Agreement

3. Grievant chooses a grievance procedure

1. Step 1 Meeting (14 days)

2. Written Response (14 days)

3. Is it Resolved?

   * If resolved: End
   * If not resolved: proceed to Appeal

4. Appeal (14 days)

5. Step 2 Meeting (14 days)

6. Written Response (14 days)

7. Is it Resolved?

   * If resolved: End
   * If not resolved: proceed to Appeal¹

8. Appeal¹ (42 days)

9. Step 3 - Arbitration (12 months)

1. Step 1 Meeting (14 days)

2. Is it Resolved?

   * If yes: End
   * If no: proceed to Step 2 Meeting

3. Step 2 Meeting (7 days)

4. Is it Resolved?

   * If yes: End
   * If no: continues to Formal procedure
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