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The Office of Institutional Research has conducted the First College Year Experience Survey and the 
Graduating Senior Survey every year since 2009.  These surveys ask students to rate their satisfaction with 
campus services, facilities and the college experience.  The surveys also collect information relating to the 
campus climate, student interaction among different ethnic groups, and faculty support.  This report focuses on 
comparing the ratings and information collected between 2009/2010 and 2013/2014.  Since the Graduation 
Initiative (GI) had not yet put any special efforts in place in 2009-2010, ratings and information collected from 
students during this period have been defined as being Pre-GI Efforts.  However, after 2010, many programs 
were either enhanced or reinvented through actions of the Graduation Initiative. As such, ratings and 
information collected during this period have been defined as being Post-GI efforts.  This report attempts to 
make the case that notable changes which occurred between the two assessment periods are the direct result of 
enhancements and program developments which occurred in select areas, programs, and services as directed by 
Graduation Initiative actions.  

1. Satisfaction with Campus Services, Facilities, and College Experiences 

Ratings were based on the combined responses of respondents who selected either "Very satisfied" or 
"Satisfied".  T-Tests were utilized to determine whether any changes found between “Pre” and “Post” GI efforts 
were statistically significant.  The resulting highlights are as follows: 

The First College Year Survey is administered in the spring semester and is distributed to students who had 
entered the previous fall semester as first-time freshmen. Students are asked to relate their satisfaction with 19 
campus services and facilities and 13 aspects of their college experience.  Among the 19 campus 
services/facilities, the satisfaction ratings for the Financial Aid Office and Financial Aid Package increased by 
11% and 9%, respectively, between the 2009/10 and 2013/14 administrations.  Furthermore, ratings for 
Recreation Facilities increased by 22%, due in large part to the opening of the WELL. In addition, the 
satisfaction ratings for Classroom Facilities increased by 8%.  All of the changes noted are statistically 
significant.  Interestingly, the rating for Academic Advising only increased by 2% but was still deemed as 
statistically significant (p = .049 on border line).     

With respect to their college experiences, only the rating for “availability of campus social activities” (among 
the 13 aspects inquired about) increased significantly (by 4.4%) between the Pre-GI survey administration and 
the Post-GI survey administration.  One explanation for this could be the fact that first-time freshmen taking this 
survey had only been at this university for one semester, and thus their ratings were likely based on first 
impressions rather than actual experience. 

The Graduating Senior Survey is administered towards the end of each spring semester and is distributed to all 
students who are officially scheduled to graduate at the end of that term. Students are asked to relate their 
satisfaction with 15 campus services and facilities and 12 aspects of their college experience.   

In contrast to the ratings given by freshmen, graduating seniors gave higher ratings to most services, facilities, 
and college experiences.  These ratings also increased significantly during the two separate survey 
administration periods examined in this study.  Among the 15 services/facilities inquired about, 10 ratings 
increased significantly, including Academic Advising (increasing by 6%), Career Counseling and Advising 
(increasing by 9%), Laboratory Facilities and Equipment (increasing by 9%), Student Housing Services 
(increasing by 7%), and Psychological Counselling Services (increasing by 6%).    

Among the 12 aspects related to college experiences, 10 ratings increased significantly between the Pre and 
Post-GI efforts survey administrations. These included Overall College Experience (increasing by  8%), 
Availability of Social Activities (increasing by 7.4%),  Ability to Find a Faculty or Staff Mentor (increasing by 
7% higher) , Racial/Ethnic Diversity of the Student Body (increasing by 7%), and Class Size (increasing by 
6%).  Please refer to Tables 1 and 2, as well as the graphs on the following pages for additional details. 
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Table 1  Satisfaction with Services, Facilities and Experiences (Freshmen) 

  
2009 

Cohort 
2013 

Cohort 
% 

Change 
Statistical 

Significance 
Satisfaction with Services and Facilities        
Your overall academic experience 72.8% 70.0% -2.8%   
Classroom facilities 54.7% 62.6% 7.9% Yes 
Computer facilities/labs 77.9% 75.5% -2.4% Yes 
Library facilities and services 81.1% 80.9% -0.2%   
Laboratory facilities and equipment 69.9% 72.4% 2.5%   
Quality of computer training/assistance 63.7% 64.2% 0.5%   
Availability of Internet access 85.9% 77.6% -8.3% Yes 
Academic advising 69.7% 71.3% 1.6% Yes 
Tutoring or other academic assistance 66.4% 64.8% -1.6%   
Student housing facilities (residence halls, etc.) 35.2% 47.8% 12.6%   
Student housing office/services 39.3% 53.6% 14.3%   
Financial aid office 52.9% 63.5% 10.6% Yes 
Financial aid package 52.8% 61.6% 8.8% Yes 
Student health services 66.9% 70.3% 3.4%   
Psychological counseling services 43.2% 57.2% 14.0%   
Recreational facilities 58.0% 79.9% 21.9% Yes 
Orientation for new students 69.3% 75.0% 5.7%   
Leadership opportunities 56.0% 63.5% 7.5%   
Opportunities for community service 49.0% 60.7% 11.7%   
Satisfaction with College Experience 
Amount of contact with faculty 43.8% 50.1% 6.3%   
Racial/ethnic diversity of faculty 52.9% 56.6% 3.7%   
Racial/ethnic diversity of student body 61.8% 65.6% 3.8%   
Class size 60.0% 55.5% -4.5%   
Interaction with other students 58.2% 57.0% -1.2%   
Relevance of coursework to everyday life 47.4% 47.8% 0.4%   
Relevance of coursework to future career plans 55.5% 52.6% -2.9%   
Overall quality of instruction 66.7% 71.8% 5.1%   
Respect for the expression of diverse beliefs 72.4% 77.9% 5.5%   
Availability of campus social activities 63.3% 67.7% 4.4% Yes 
Your social life 61.2% 57.8% -3.4%   
Overall sense of community among students 52.6% 54.8% 2.2%   
Overall college experience 67.8% 64.4% -3.4%   
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Table 2  Satisfaction with Services, Facilities and Experience (Graduating Seniors)  

  
2010 

Cohort 
2014 

Cohort 
% 

Change 
Statistical 

Significance 
Satisfaction with Services and Facilities        
General education or core curriculum courses 75.7% 75.9% 0.2% Yes 
Science and mathematics courses 67.7% 66.6% -1.1%   
Humanities courses 65.3% 70.7% 5.4% Yes 
Social science courses 70.1% 73.6% 3.5% Yes 
Laboratory facilities and equipment 58.0% 66.8% 8.8% Yes 
Library facilities 81.3% 80.7% -0.6%   
Computer facilities and services 83.6% 72.5% -11.1% Yes 
 Tutoring or other academic assistance 59.6% 64.1% 4.5%   
 Academic advising 55.6% 61.3% 5.7% Yes 
 Career counseling and advising 54.4% 63.3% 8.9% Yes 
 Student housing office/services 35.8% 43.1% 7.3% Yes 
 Financial aid package 62.0% 64.7% 2.7%   
 Job placement services for students 38.2% 39.9% 1.7%   
 Student health services 72.8% 77.4% 4.6% Yes 
 Psychological counseling services 54.4% 60.8% 6.4% Yes 
Satisfaction with College Life         
Courses in your major field 83.5% 86.7% 3.2% Yes 
Amount of contact with faculty 79.0% 80.2% 1.2%   
Class size 64.3% 70.6% 6.3% Yes 
Relevance of coursework to everyday life 69.1% 73.1% 4.0% Yes 
Relevance of coursework to future career plans 72.4% 74.8% 2.4% Yes 
Overall quality of instruction 79.7% 84.0% 4.3% Yes 
Overall sense of community among students 58.2% 63.2% 5.0% Yes 
Availability of campus social activities 50.2% 57.6% 7.4% Yes 
Respect for the expression of diverse beliefs 76.6% 77.8% 1.2%   
Ability to find a faculty or staff mentor 63.7% 70.8% 7.1% Yes 
Racial/ethnic diversity of the student body 70.6% 77.5% 6.9% Yes 
Overall college experience 74.5% 82.6% 8.1% Yes 

*T-Test, p<.001, Higher value is highlighted in yellow; p<.01, Higher value is highlighted in green, p<.05, Higher 
value is highlighted in blue. 

Note: These percentages reflect the selections from respondents who chose "Very satisfied" or "Satisfied".  
Other response options were "Neutral", "Dissatisfied" and "Very dissatisfied". 

 



5 
 

 

 

35%

39%

43%

49%

53%

55%

53%

56%

64%

66%

73%

67%

70%

70%

69%

78%

86%

58%

81%

48%

54%

57%

61%

62%

63%

64%

64%

64%

65%

70%

70%

71%

72%

75%

76%

78%

80%

81%

0% 20% 40% 60% 80% 100%

Student housing facilities (residence halls, etc.)

Student housing office/services

Psychological counseling services

Opportunities for community service

Financial aid package

Classroom facilities

Financial aid office

Leadership opportunities

Quality of computer training/assistance

Tutoring or other academic assistance

Your overall academic experience

Student health services

Academic advising

Laboratory facilities and equipment

Orientation for new students

Computer facilities/labs

Availability of Internet access

Recreational facilities

Library facilities and services

First-time Freshmen
Satisfaction with Services and Facilities 

2013 Cohort 2009 Cohort



6 
 

 

47%

44%

56%

53%

60%

53%

58%

61%

68%

62%

63%

67%

72%

48%

50%

53%

55%

56%

57%

57%

58%

64%

66%

68%

72%

78%

0% 20% 40% 60% 80% 100%

Relevance of coursework to everyday life

Amount of contact with faculty

Relevance of coursework to future career plans

Overall sense of community among students

Class size

Racial/ethnic diversity of faculty

Interaction with other students

Your social life

Overall college experience

Racial/ethnic diversity of student body

Availability of campus social activities

Overall quality of instruction

Respect for the expression of diverse beliefs

First-time Freshmen
Satisfaction with College Experiences

2013 Cohort 2009 Cohort



7 
 

 

 
 
 
 

38%

36%

54%

56%

54%

60%

62%

68%

58%

65%

84%

70%

76%

73%

81%

40%

43%

61%

61%

63%

64%

65%

67%

67%

71%

73%

74%

76%

77%

81%

0% 20% 40% 60% 80% 100%

 Job placement services for students

 Student housing office/services

 Psychological counseling services

 Academic advising

 Career counseling and advising

 Tutoring or other academic assistance

 Financial aid package

Science and mathematics courses

Laboratory facilities and equipment

Humanities courses

Computer facilities and services

Social science courses

General education or core curriculum courses

 Student health services

Library facilities

Graduating Seniors 
Satisfaction with Services and Facilities 

2014 Cohort 2010 Cohort



8 
 

 
Note: These percentages reflect the selections from respondents who chose "Very satisfied" or "Satisfied".  Other 
response options were "Neutral", "Dissatisfied" and "Very dissatisfied".  The figures in red show significant 
difference. 
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2. Interaction among Different Racial/Ethnic Groups 

The First College Year Experience Survey and the Graduating Senior Survey both ask questions relating to 
interactions among different racial/ethnic groups.  This is a very important aspect of the college experience at 
Sacramento State, owing primarily to the fact that the student body at this university is highly diversified. 
Minority enrollment reached in excess of 53% of the total undergraduate population in fall 2014.    

According to the results of the freshmen surveys, the percentage of negative interactions, such as experiencing 
“tense or hostile interactions” or having “felt insulted or threatened because of race/ethnicity”, have decreased 
significantly between the Pre and Post-GI survey administrations.  Only one positive aspect, “had meaningful 
and honest discussions about race/ethnic relations outside class”, also decreased significantly during this same 
time period.   

Graduating seniors reported a greater degree of interaction among racial/ethnic groups compared to freshmen, 
possible due to the fact that they had already been at this university for at least two years prior to the surveys 
being administered.  Positive interactions increased notably between the Pre and Post-GI survey administrations.  
The top three positive interactions include, “had meaningful and honest discussions about race/ethnic relations 
outside of class” (increased by 17%), “shared personal feelings and problems” (increased by 17%), and “had 
intellectual discussions outside of class” (increased by 16%).  On the other hand, the reported frequency of some 
negative interactions increased as well, including “had guarded, cautious interactions” (increased by 7%), and 
“had tense, somewhat hostile interactions” (increased by 5%).  All of the changes noted were statistically 
significant.  Please refer to Table 3 and 4, as well as the graphs on the following pages for additional details. 

 

Table 3  Interaction among Racial/Ethnic Groups (Freshmen) 

  2009 Cohort 2013 Cohort Change 
Statistical 

Significance 
 Dined or shared a meal 40.6% 43.8% 3.2%   
 Had meaningful and honest discussions 
about race/ethnic relations outside of class 30.9% 29.1% -1.8% Yes 
 Had guarded, cautious interactions 12.1% 12.2% 0.1%   
 Shared personal feelings and problems 36.9% 35.4% -1.5%   
 Had tense, somewhat hostile interactions 5.5% 4.4% -1.1% Yes 
 Had intellectual discussions outside of class 32.4% 36.6% 4.2%   
 Felt insulted or threatened because of your 
race/ethnicity 4.1% 3.0% -1.1% Yes 
 Studied or prepared for class 50.8% 53.6% 2.8%   
 Socialized or partied 34.8% 32.8% -2.0%   
 Attended events sponsored by other 
racial/ethnic groups 13.5% 17.8% 4.3%   

*T-Test, p<.001, Higher value is highlighted in yellow; p<.05, Higher value is highlighted in blue. 

*These percentages reflect the selections from respondents who chose "Very Often" or "Often".  Other response 
options were "Sometimes", "Seldom" and "Never". 
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Table 4 Interaction among Racial/Ethnic Groups (Graduating Seniors) 

  
2010 

Cohort 
2014 

Cohort % Change 
Statistical 

Significance 
 Dined or shared a meal 48.6% 60.6% 12.0% Yes 
 Had meaningful and honest discussions 
about race/ethnic relations outside of class 34.8% 51.6% 16.8% Yes 
 Had guarded, cautious interactions 9.6% 16.5% 6.9% Yes 
 Shared personal feelings and problems 37.0% 53.7% 16.7% Yes 
 Had tense, somewhat hostile interactions 3.6% 8.3% 4.7% Yes 
 Had intellectual discussions outside of class 44.4% 60.4% 16.0% Yes 
 Felt insulted or threatened because of your 
race/ethnicity 4.6% 7.7% 3.1% Yes 
 Studied or prepared for class 58.8% 73.9% 15.1% Yes 

*T-Test, p<.001, Higher value is highlighted in yellow; p<.01, Higher value is highlighted in green, p<.05, Higher 
value is highlighted in blue. 

*These percentages reflect the selections from respondents who chose "Very Often" or "Often".  Other 
response options were "Sometimes", "Seldom" and "Never". 
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3. Faculty Support and Campus Climate 

Fifteen questions were selected from the First College Year Experience Survey (based upon question 
comparability between survey instruments and administration dates) relating to campus climate and support.  
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• Most students here are treated like ''numbers in a book'' (a reduction of 3%) 

Thirteen questions were selected from the Graduating Senior Survey (based upon question comparability 
between survey instruments and administration dates) relating to faculty support. Seniors reported significant 
increases with respect to the frequency of the following aspects of faculty support between the Pre and Post-GI 
effort survey administrations. 

• Feedback on your academic work (outside of grades) (an increase of 8%) 
• An opportunity to apply classroom learning to ''real-life'' issues (an increase of 7%) 
• Advice and guidance about your educational program (an increase of 6%) 
• Encouragement to pursue graduate/professional study (an increase of 6%) 
• Intellectual challenge and stimulation (showing an increase of 6%) 
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Table 5.  Campus Support and Climate (Freshmen) 

  
2009 

Cohort 
2013 

Cohort 
% 

Change 
Statistical 

Significance 
I see myself as part of the campus community 73.8% 72.7% -1.1%   
Faculty here are interested in students' academic problems 82.4% 88.7% 6.3% Yes 
Faculty here are interested in students' personal problems 42.8% 49.5% 6.7% Yes 
Staff here are interested in students' academic problems 80.7% 85.0% 4.3%   
Staff here are interested in students' personal problems 46.7% 55.6% 8.9% Yes 
There is a lot of racial tension on this campus 6.6% 7.0% 0.4%   
Most students here are treated like ''numbers in a book'' 31.8% 28.4% -3.4% Yes 
I have been able to find a balance between academics and 
extracurricular activities 73.0% 68.0% -5.0%   
I feel I am a member of this college 86.7% 78.2% -8.5% Yes 
My college experiences have exposed me to diverse 
opinions, cultures, and values 86.7% 82.9% -3.8% Yes 
Note: These percentages reflect the selections from respondents who chose "Strongly Agree" or "Agree".  Other response 
options were "Disagree" and "Strongly Disagree". 
 

Table 6 Faculty Support (Graduating Seniors) 

  
2010 

Cohort 
2014 

Cohort 
% 

Change 
Statistical 

Significance 

Encouragement to pursue graduate/professional study 39.2% 44.7% 5.5% Yes 
An opportunity to work on a research project 17.8% 21.0% 3.2%   

Advice and guidance about your educational program 29.3% 35.3% 6.0% Yes 
Emotional support and encouragement 23.4% 28.5% 5.1% Yes 
A letter of recommendation 20.8% 25.8% 5.0%   
Help to improve your study skills 29.8% 31.4% 1.6% Yes 
Feedback on your academic work (outside of grades) 27.4% 34.9% 7.5% Yes 

Intellectual challenge and stimulation 40.2% 45.7% 5.5% Yes 

An opportunity to discuss coursework outside of class 39.4% 42.7% 3.3%   
Help in achieving your professional goals 28.0% 31.7% 3.7% Yes 
An opportunity to apply classroom learning to ''real-life'' 
issues 33.4% 40.5% 7.1% Yes 
An opportunity to publish 6.0% 9.2% 3.2% Yes 
Honest feedback about your skills and abilities 35.4% 37.9% 2.5%   

*T-Test, p<.001, Higher value is highlighted in yellow; p<.01, Higher value is highlighted in green, p<.05, Higher value is 
highlighted in blue. 

These percentages reflect the selections from respondents who chose "Frequently" or "Occasionally".  The other response 
option was "Not at all". 
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Conclusion 

Although there were distinct similarities between the responses collected in between the 2009/2010 and 
2013/2014 survey administrations, there were several areas in which remarkable progress appears to have been 
made. Especially with respect to student satisfaction ratings in relation to campus services, facilities, and college 
experiences. Notable progress also appears to have been made in relation to the extent with which students 
reported having interacted with students from racial/ethnic groups other than their own, as well as with regard to 
the frequency with which students experienced various aspects of faculty/staff support. 

Since the Graduation Initiative (GI) had not yet implemented efforts toward improving student success and 
satisfaction at the time of the 2009-2010 survey administrations, changes in relation to the ratings collected from 
students during that time period and those collected in the 2013/2014 administrations provide evidence with 
respect to the impact that GI efforts have made in terms of improving the overall student experience at 
Sacramento State. Based upon the data and comparisons provided within this report, it seems quite evident that 
the efforts of the Graduation Initiative have had an overwhelmingly positive affect on both student satisfaction 
and the success of student support mechanisms as a whole. 

Of additional interest is the fact that transfer students achieved a record high rate of 4-year graduation in 2014 
(71%).  Among the graduating seniors who were surveyed in spring 2014, 61% were transfers. Those students 
tended to give higher ratings with respect to university support mechanisms for student success.  Thus, these 
survey results seem to indicate that the efforts of the Graduation Initiative have contributed in a meaningful way 
toward higher graduation rates for transfer students.   

It is important to note, however, that there were several notable differences in relation to the actual survey 
instruments used between the Pre and Post-GI effort administrations of the Graduation Senior Survey. Those 
survey instruments have been modified and/or updated over time to better align with changes made to the 
Higher Education Research Institute (HERI) surveys, as well as to shorten the instruments themselves and 
reduce redundancies. As such, only survey questions which were comparable between the Pre and Post-GI effort 
survey administrations were included in this report. 


