
Where First-Year Students Expect to Seek Help

Almost all students need academic help at some point. Some will seek out campus resources while others look to family and friends. Using the filters 
above, you can learn more about where your first-year students intend to seek academic help. This information can help your campus to better inform 
your students of important campus academic resources. Advisors can also use the individual student advising reports to inform students about where to 
go when they need help.

New in 2023 are items regarding student concerns. It is important to understand student concerns as they start the academic year to that campuses can 
best direct resources and assistance.

Watch this TUTORIAL if you have questions about creating and downloading your BCSSE reports from the dashboards. Email us 
at bcsse@indiana.edu if you have any questions. 

During the coming school year, about how often do you expect to seek help with coursework from the following sources? 423

Very often Often Sometimes Never

a. Faculty members b. Academic advisors c. Learning support
services (tutoring, writing

center, success ...

d. Friends or other students e. Family members f. Other persons or offices
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During the coming school year, how concerned are you about the following? 440

Very much Quite a bit Some Very little Not at all

a. Feeling homesick b. Feeling lonely c. Maintaining positive mental
health

d. Avoiding mental or emotional
exhaustion

e. Sleeping well
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During the coming school year, how concerned are you about the following?

a. Feeling homesick b. Feeling lonely c. Maintaining positive mental
health

d. Avoiding mental or emotional
exhaustion

e. Sleeping well
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