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Sacramento i
Experience

Eric Espejo, Student Service Center

Eric is a great representation of a SHINING STAR! He offered to lead the Satisfactory Academic Progress
(SAP) appeal review for over 1,000 students. He provides weekly progress reports of the team's success
and due to his leadership about 1,000 students have the result of their award status before the start of
the fall semester! This helps with our retention efforts to increase and maintain current enrollment. He
continues to impact and motivate our team to keep the processing time to one week, so students do
not have to wait long for a decision. Students are positively impacted by his efforts and now have aid
to support their education. He serves as a role model for our team with his core values of leadership,
kindness, and giving.
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