General Questions
Q: | am a continuing student, how can | turn in my Veteran Benefit Certificate
after | have registered for the upcoming term?

Veterans, Service Members, and Dependents who want to use their federal VA
education benefits (Chapter 33, 31, 30, 1606, or 35), while enrolled at Sac State
must submit an online Veterans Benefits Certification (VBC) Request process each

term of enroliment. The online request can be found in your My Sac State, Student
Center; under the Academics drop-down menu.

If this is your first time requesting enroliment certification at Sacramento State;
please submit:

« Certificate of release or discharge from active duty (DD-214 — Service 2 or
Member 4)
* if applicable — dependents using CH 35 will not need to submit a DD-214*

« Certificate of Eligibility — a letter from the VA stating that you are eligible for a
particular Chapter of benefit.

Click the link to request for your VA Education Benefits and view a PDF guide on
submitting your Veteran Enrolilment Certificate (VBC). Submit your VBC as soon as
you enroll to avoid delays in receiving your benefits.

Q: What is the best way to contact the Veterans Success Center if | have any
questions or concerns?

The best way to contact the Veterans Success Center is by emailing us at
vets@csus.edu, calling us at 916-278-6733, or visiting our office in Lassen Hall,

Room 2302. Please have your Sac State Student ID ready when you reach out.

Q: | am an incoming student, how can | submit documents if | do not have
access to technology to convert my documents to PDF?

If you do not have access to a scanner, you can use a smartphone with free apps
like Genius Scan or Adobe Scan to convert your document into PDF format. Once
converted, all required documents (i.e. DD214, COE) should be uploaded directly
through your Student Center.

Q: Who do | contact if | have not received my VA education benefit payments?

Once you have submitted your Veterans Benefits Certification (VBC) through your
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Student Center, please allow our office 24-48 hours to review your request. If all
courses algin with your current degree plan, we will then submit your certification to
the VA. After submission, the VA can take anywhere from 7 to 30 days to process
your certification.

If it has been more than 30 days since submission and you have not received your
monthly stipend payment, please contact the VA Education Hotline at 1-888-442-
4551 for assistance.

Q: Where do | go to get an education plan?

To create an education plan, you should start by visiting the Academic Advising
Center or your major's advising office. They can help you understand degree
requirements, choose appropriate courses, and develop a personalized plan aligned
with your goals.

Q: When can | register for Fall/Spring courses?

Continuing students with priority registration will be notified of their specific
registration date through their Student Center.

New and transfer students must wait until after attending mandatory orientation
before they can enroll in courses.

Q: How do | get priority registration added to my account?

In accordance with Assembly Bill 2133, priority registration is granted to veterans or
members of the Armed Forces (Active Duty, National Guard, Reserves). To be
eligible, you must have received a discharge of honorable, General or other than
Honorable only.

Priority registration will be granted once you submit a copy of your DD214 (Member
4 or Service 2) to our office. You will continue to receive priority registration until
you finish your degree.

To receive priority registration, active-duty service members or active
Reservist/Guard members must visit the Veterans Success Center (Lassen Hall 2302)
and present a valid, unexpired CAC (Common Access Card) in person.

Q: When is the last date where | can add or drop classes?

Federal law requires any changes in enroliment status that may affect VA

education benefits be reported. Any changes to your class schedule (i.e. adds/drops)
may have an impact on your VA education benefits. If you change your schedule,
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notify the Veterans Success Center as soon as possible to avoid possible retroactive
loss of benefits. Unauthorized withdrawal from courses may result in retroactive loss
of benefits and a potential debt to the VA and/or university.

The last day to add or drop classes without academic penalty at Sacramento State is
the Census Date. The Census Date marks the end of the period where students can
drop classes without receiving a "W" (withdrawal) on their transcript. After the
Census Date, students can still drop classes, but they will receive a "W" on their
transcript.

Please refer to the college catalog for additional information about the add and drop
policy.

To find the last day to add or drop based on the Census Date for the current term
please refer to the academic calendar in the college catalog.

Q: | am taking classes at another university, how do | get a Parent School
Letter?

To request for a Parent School Letter for certification, you will need to provide a
screenshot of the classes you are taking at another university that includes the
following information listed below.

1. Your full name

2. The name of your school

3. The course name and number you are enrolled in at another university
4. A clear indication that you are currently enrolled

The Parent School Letter will be processed if the courses align with your current
degree plan at Sac State and are transferable. All requests are processed in the
order they are received.

To request a Parent School Letter, please email the required information to
vets@csus.edu.
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For Incoming New Students or Transfer-In Students

Q: | want to start school at Sac State, how do | get my VA Education Benefits
started?

The steps below will outline the process for enrollment and how to use your VA
Education Benefits at Sac State.

Step 1: Admission to Sac State

The first step is to officially apply and be admitted as either a new student or a
transfer student. If you have not done so already, please complete the necessary
steps to finalize your admission.

Step 2: Choose Your Program and Attend the Mandatory Orientation

Once admitted, you will need to select your program of study and attend a
mandatory orientation where students will learn about academic requirements,

support services, and how to register for classes. It also includes academic advising,
introductions to campus resources, and opportunities to connect with other new
students.

Note: Orientation dates will be listed in your Student Center.

Step 3: VA Education Benefits Certification

If you are using federal VA Education Benefits (Chapter 33, 31, 30, 1606, or 35), and
you have selected your courses, you must submit a Veterans Benefits Certification

(VBC) Request through your Student Center.

All required documents will need to be uploaded through with your certification
request (i.e. DD214 and Certificate of Eligibility (COE)).
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California Veteran Tuition (CalVet) Fee Waiver Program

The College Fee Waiver for Veteran Dependents benefit waives mandatory system-
wide tuition and fees at any State of California Community College, California State
University, or University of California campus. This program does not cover the
expense of books, parking or room and board.

These are some considerations and limitations to keep in mind when using the Cal
Vet Tuition Fee Waiver at Sac State:

o The Cal Vet Tuition Waiver CANNOT be used for programs/degrees that are
managed by the College of Continuing Education (CCE). Visit the CCE_
Programs and Services Page to learn about the degrees/program managed
by CCE.

e The Cal Vet Tuition Waiver can ONLY be used for the Fall and Spring
semesters.

e [t CANNOT be used for Summer Session AND Winter Intersession.

e The Cal Vet Tuition Waiver waives mandatory system-wide tuition fees
only; it does NOT waive campus-based mandatory fees. Visit the Bursar's
Office Page to learn about tuition and campus-based fees.

e It does NOT cover books, parking, or room & board.

e The Veterans Success Center (VSC) does NOT approve or deny the Cal Vet
Tuition Waiver Application; the application needs to be submitted to a County
Veterans Service Office. Visit the CalVet Page to learn more about the Cal Vet
Tuition Waiver and to find a County Veterans Service Office.

o Student should renew/re-apply at the beginning of every calendar year
(January to April) for the upcoming academic year.

To check if your CalVet Fee Waiver has been approved, log into your student
center and click on the "Account Inquiry" tab to review your account activity.
Please allow 24-48 hours for it to be reflected on your account.

If you have any questions, please feel free to email us at vets@csus.edu.

Additional Notes:

The CalVet Tuition Waiver and the Cal Grant/State University Grant (SUG) are
considered fee-paying resources and they both cover the same thing, therefore, students
are only eligible to receive one during a period of enrollment.
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California Veteran Tuition (CalVet) Fee Waiver Program

The College Fee Waiver for Veteran Dependents benefit waives mandatory system-wide
tuition and fees at any State of California Community College, California State University, or
University of California campus. This program does not cover the expense of books, parking or
room and board. There are four plans under which dependents of Veterans may be eligible.

Q. Where do | apply for the CalVet Fee Waiver?

CalVet Fee Waiver applications must be submitted through your local County Veteran
Services Office (CVSO) — not through Sac State.

Once approved, you will receive a PDF approval letter with a 16-digit authorization code.
Submit that PDF along with your Sac State student ID number to vets@csus.edu

Q. Where do | submit my CalVet Fee Waiver approval letter?

Please email a PDF copy of your CalVet Fee Waiver approval letter to vets@csus.edu, and
include your Sac State student ID number in the email. All waivers are reviewed and
processed in the order they are received.

Q. How can | check if my CalVet Fee Waiver has been applied to my account?

You can verify the status of your waiver by logging into your Student Center and selecting the
“Account Inquiry” tab to view your account activity. Please allow 24—-48 hours after
submission for the waiver to appear on your account.

Q: My CalVet Fee Waiver was still being processed, so | paid my full tuition. Now that
the waiver has been applied, when will | receive my refund?

If you paid your tuition and fees in full, and the CalVet Fee Waiver has since been applied, any
amount paid beyond the mandatory campus fees will be refunded (since the waiver covers
tuition only).

Refunds are issued by the Bursar’s Office and usually take about 14 days or more to post.
Once the waiver is applied, please follow up directly with the Bursar’s Office for updates on
your refund.

Q: The CalVet Fee Waiver application is still processing, but tuition is due. What
should | do?

Tuition and fees must be paid by the deadline to avoid late fees. If your waiver is still being
processed, we recommend to set up a payment plan to prevent any late fees from being
applied. Once the waiver is approved, an approval letter will be sent to vets@csus.edu. Any
payments made beyond the mandatory campus fees will be refunded, as the waiver covers
tuition only.
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Q. Can | use the CalVet Fee Waiver for Summer or Winter courses?

No. The CalVet Fee Waiver can only be used for Fall and Spring semesters. It cannot be
applied to Summer Session or Winter Intersession courses. Additionally, it does not cover
programs managed by the College of Continuing Education (CCE). For a list of CCE-
managed programs, visit the CCE Programs and Services page.

Q. When should | reapply for the CalVet Fee Waiver?

You must renew your CalVet Fee Waiver every calendar year. It is recommended to reapply
between January and April to ensure coverage for the upcoming academic year.

Q. Will | lose the CalVet Fee waiver if | am no longer enrolled in 12 Units?

The tuition and fees is charged based on the unit count per semester. The CVFW will
“‘waive” the tuition based on the number of units you are currently enrolled.

If you are enrolled in 6 units or less units, your total tuition and fees are $3,151.
The CalVet Fee Waiver will cover $1,869 of the tuition (see example below)

If you are enrolled in 6.1 or more units, your total tuition and fees are $4,507.
The CalVet Fee Waiver will cover $3,225 of the tuition (see example below)

2025-2026 Registration Fees

UNDERGRADUATES ~

SIranion Fees per ser

Units 6 or less 6.1 or more
Tuition Fees $1.8589.0x 3322500
Mandatory Campus Fees

TOTAL $3.151.0¢ $4,507.00

6 or less 6.1 or more
(51 sgg._dﬁ":) ,i:-":é!iiz?ob'"-----..I

5-1_, 2;2._00 $ 1,282.00 N

$3,151.00 $4,507.00

The example above is for an Undergrade student for the 2025-2026 Academic Year
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Summer Courses
Q: When can | register for summer courses?

Students that receive priority registration can register for courses in mid-April. You
will be notified through your student center with the exact date of your priority
registration.

Q: How many Summer Sessions are there?

There are 3 summer sessions:
First 6-week Session (Section A)
Second 6-week Session (Section B)
Full 12-week Session (Section C)

Q: What is considered full-time for each Summer Session?
Full time for each summer session is 4 units.

Q: How can | maintain full-time status through the whole summer?

These are the scenarios in which a student can maintain full-time status throughout
the summer:

Scenario 1
Take a 4-unit course in First 6-week Session Take a 4-unit course in the Second 6-

week Session
*This is the easiest way to achieve full-time status across the whole summer.

Scenario 2

Take a 3-unit course in the First 6-week Session Take a 3-unit course in the Second
6-week Session Take a 3-unit course in the Full 12-week Session

*This is how the majority of students maintain full-time status across the whole summer.

Scenario 3

Take a 3-unit course in the First 6-week Session Take a 3-unit course in the Second
6-week Session Take a 1-unit course in the Full 12-week Session

*This can be unlikely as there may not be a 1-unit course offered across the full 12-week session

Q: Can | use my CalVet Fee Waiver for summer session?

The Cal Vet Tuition Waiver CANNOT used for Summer Session AND Winter
Intersession.
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