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Academic Advising 
Who We Are 
The Academic Advising Center helps create and implement individualized educational 
roadmaps consistent with each student’s skills, interests, and values. Services include freshman 
advising, transfer advising, general education, and graduation requirement advising for all 
students. 

Advising Appointments 
Appointments Created 

• Fall 2018 there were 6,630 appointments created 

• Spring 2019 there were 6,903 appointments created 

• Summer 2019 there were 2,741 appointments created 
 

Distinct Students 
• Fall 2018 there were 4,915 distinct students 

• Spring 2019 there were 4,957 distinct students 

• Summer 2019 there were 2,526 distinct students 
 

Totals 
• There were 16,274 appointments created 

• There were 14,398 distinct students 

First Year Advising 
1) Target Advising Population – 2,499 students 
2) Of the 2,499 students, 2,229 students were advised 
3) Of the 2,229 students, 1,700 completed advising before hold and 529 students 

completed advising after hold  
4) The remaining 270 students received follow-up emails 
5) Native Graduation Ceremony 

 

First Year Experience (FYE) 
First Year Experience provides first-time college students a direct connection 
with professors in classrooms and learning communities. Peer mentors provide 
academic advising and assist first year students throughout their first year of 
college. 
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• Over 1,500 FYE students were served 

• Over 2,200 hours of advising sessions were conducted by peer mentors 

Second Year Success 
The Second Year Success Program is designed for students in their second year 
of college who have experienced academic challenge.  Students are paired with 
a staff mentor to provide guidance, support, and advice. 

• 95% – retention of the cohort  

• 92% – retention of the academic probation population  

• 99% – retention of the 2.0 – 2.39 GPA population 

• Total of 1,161 Second Year Success students 
 

Integrated Advising 
In partnership with academic colleges, Student Affairs has placed graduation retention 
coordinators within each of the college success centers to provide a seamless advising 
experience throughout a student’s time at Sacramento State. 
 

Integrated Advising by the Numbers 
College of Social Sciences & Interdisciplinary Studies (SSIS) 

• 600 students advised in the SSIS Success Center 

• 155 students advised through drop-ins and orientation 
 

College of Engineering & Computer Science 
• 879 advising sessions 

• 270 appointments with 609 walk-ins 
 

College of Arts & Letter 
• 194 students completed Smart Planner and graduation application 

• 122 students attended Smart Planner/registration workshops 
 

College of Education 
• 71 % of students completed advising session 

 
 

 
Contact information: 

(916) 278-6231 
advising@csus.edu 
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