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Community Service Officers 
 

Community Service Officers (CSOs) protect the people and property that make up Sacramento State by 

working as the eyes, ears, and bridge between sworn staff and members of the public. 

CSOs work with residence hall staff to perform the following duties: 

• Be the “eyes and ears” for the Sacramento State Police Department 

• Perform security checks throughout the exterior of the residential community to 
maintain a visible presence 

• Monitor bike compounds 

• Perform vehicle lockouts 

• Relay concerns and issues that arise to staff and Sacramento State Police Department 

• Register bikes and provide education 

• Provide security escorts to the campus community when the UTAPs Night Shuttle 
Program is not in operation (the UTAPs Night Shuttle Program operates Monday thru 
Thursday from 6pm to 11pm) 
 

 


