
 

 

HOW TO REQUEST VETERANS BENEFIT CERTIFICATION 
California State University, Sacramento 

 

 

1. Open your browser and go to https://my.csus.edu/. Open your student center. 

 

 

 

 

2. Once you are logged into your student center, switch to view the full site. 
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3. In your full site Student Center, navigate to the Academics section and in the dropdown select 

Veterans Benefit. 

 

Note: 

If you plan to 

receive only the 

Cal Vet Fee 

Waiver, you 

should not request 

VA education 

benefit certification 

for your classes. 

However, you 

should upload an 

approved Cal Vet 

Fee Waiver 

Authorization 

Letter each 

Academic Year by 

emailing a .pdf 

attachment to 

vets@csus.edu. 

 

4. The Welcome page displays. Be ready to attach the required documents if this is the first time you 

are requesting certification at Sac State. Please read this page as it provides a list of required 

documents, Veterans Success Center contact information, and links to helpful sites. To proceed, 

select the Certification Request button. 
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5. The Certification Request page displays. Here you will: select the term you wish to request certification 

for.  By default, all sections on the Certification Request page are blank and greyed out except for the 

button to return to the Welcome page. 

 

6. In the 3 drop-down menus, make your selections for:  

 

1. Your veterans service branch or that of your parent/guardian/spouse if you are a dependent 

2. The type of VA education benefits you are using (e.g., Chapter number) 

3. Your relationship to the Veteran (self, spouse or dependent)  

4. In the "Questions/Instructions" box (optional), enter details or questions you have for the VSC about 

benefits for this term.  

5. Select the Initiate Request button.  

*** Selecting Chapter 35, Dependents’ Educational Assistance, will display a Chapter 35 File Number box (not 

shown). Be sure to enter your file number which is the sponsoring veterans SSN. *** 

 

equest only saves your application; your 

c

A pop-up window displays to alert you that selecting Initiate R

ertification process is not complete. You still need to upload the required documents (one time only), 

enroll in classes for this term if you haven’t already done so, and select classes to certify. Your School 

Certifying Official (SCO) will be able to view your application and answer any questions you entered in 2 

to 3 business days. Select the OK button to proceed. 

 



 

 

 

 

 

 

 

 

 

The Attachments page displays for the selected term. All veterans, service members, and dependents are 

required to attach the following documents one time only: 1. Certificate of Release or Discharge from 

Active Duty (DD214 Member 4), AND 2. Department of Veterans Affairs Certificate of Eligibility 

correspondence/letter.  

 

 

 

From the File Type drop-down menu, select the kind of document to upload (e.g. Certificate of 

Eligibility). Select the Add Attachment button that appears. In the File Attachment pop-up window that 

displays, choose the file from your device and upload it (JPG, PNG, DOC, PDF,). Once your file is 

uploaded through the Attachments page:  

1. A pop-up confirms that your file has uploaded. Select OK to close it.  

2. Your file displays in the File Attachments table. Select View to open it if desired. 

 

 

 



 

 

Once you have enrolled in classes for the term, you are ready to request certification for the courses in 

your schedule. Your schedule will auto populate here once you are enrolled.  

7. Choose the classes you want to request to be certified to the VA and select the Select Classes to 

Certify button below the “My Class Schedule” table (the example says “update classes to 

certify).  

 

This page reviews what you can expect from this process and what Sacramento State University expects 

from you. PLEASE READ AND ACKNOWLEDGE THIS PAGE. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

8. Once you read and acknowledge and check the box, click submit request.   

 

 

Your request has been successfully submitted! Once the Veteran Success Center finishes reviewing your 

request, you will receive a confirmation email in your Outlook.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Should you have any questions, comments, or concerns, please reach out the the 

Veterans Success Center via email vets@csus.edu or phone (916 )278-6733. 
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